[IpaBwia okazanus ycimyru «lomodon 2.0.»
r. KpacHosipck 29 Host6ps 2019 roma

OO0m1ecTBO C OTpaHUYEHHOH OTBETCTBEHHOCTHIO «OpHOH TelIeKoM», HMEeHyeMoe B nanbHeimem «OrmepaTop», B
JHIe TeHepanbHOro mupekTopa HemmpoBckoro Makcnma CraHuCIaBOBHYA, ACWCTBYIONIETO Ha OCHOBAaHHWM Y CTaBa,
cyonuiieH3nonHoro gorosopa ot 03 urons 2019 roaa, 3aKIFOUEHHOTO ¢ OOIIECTBOM C OIPaHHYCHHON OTBETCTBEHHOCTHIO
«HEOTEXHOJIOI'MW», a Tarxke IlyOnuuno#l odepThl O 3aKIIOUCHHM JOTOBOpa OKasaHus yciyrd «Jlomodon 2.0%»
ot 29 Hos0ps 2019 roma (mamee — Odepta), myOnukyer Hactosume I[IpaBuna okasanus ycinyru «Jlomodon 2.0.»
(manee — [IpaBuna).

1. OO1ue moJyoKeHus
1.1. IIpaBuna ycranaBnmBaroT coctaB yeuayru «Jlomodon 2.0», oka3piBaemoit OmepaTopoMm JHILy
(manee — Abonenr), npunsaBmeMy OdepTy, a TakKe MOPAIOK e OKa3aHus.
1.2. Hacrosmue [IpaBnna mpuMeHSIOTCSI B CITydae OTCYTCTBHS PErTIaMEHTAI[MN COOTBETCTBYIOIIETO BOIIPOCa B
Odepre.
2. OmnpeneneHust U TEPMUHBI
2.1. [TporpaMMHBI TPOAYKT — pE3yJabTaT HWHTEIUIEKTYAJIBHON JAEATEeIbHOCTH, MPEICTaBISIOIUA co0oi

COBOKYITHOCTB IPOTrpaMMHOTro obecrnieueHus (mporpamm st OBM), 6a3 naHHBIX ¥ HHOW MH(OPMALIUH, TOCTYH K KOTOPOMY
BO3MOXKEH IIOCPEICTBOM ceTH MHTepHeT mo aoMeHHoMY uMeHH rosdomofon.com, ¢ ucmojib3oBaHHEM MOOHIBHOTO
MPIIIOKEHUs Wi BeO-Opaysepa (manee — I[10).

2.2. VYemyra «lomodon 2.0» — yeayra mo mpemoctaBieHHo foctyma kK [10, TexHWYeckuil (yHKIHOHAT
KOTOporo (cocTaB Yciyru), onpeneneH pasaenoM 3 Hacrosmux [Ipaswn (nanee — Yemyra).
2.3. MobunbHOe NpUIoKeHHe — mporpamMMa Iuisi MOOWIBHBIX YCTPOWCTB, CYIIECTBYIOIIAs B HECKOIBKHX

BepcHX (KaXaas M3 KOTOPHIX 00JagaeT aHAJOTMYHBIMH CBOMCTBaMHM M (GYHKIHMAMH) M JOCTYIHas Uil OecraTHOM
YCTaHOBKH Ha MOOWJIBHBIE YCTPONCTBA Yepe3 CIEHaIN3NPOBaHHbIC CEPBUCHL, Takue Kak «Google Play», «Apple Store» min
WHBIE M0JIOOHBIE CYIIECTBYIOLIME CEPBUCHI MIM CEPBHUCHI, KOTOPBIE MOTYT MOSBUTHCS B OyaymeM. Bepcun MoOunsHoro
NPWIOKEHUSI MOTYT UMETh OTJIMYUsI, OOYCIJIOBJIECHHBIC PA3JIMUUSIMU OIEPALMOHHBIX CUCTEM MOOWIIBHBIX YCTPOMCTB, AJIS
YCTaHOBKH Ha KOTOpBIE OHU MPEIHA3HAUCHBI.

24. MoOuisHOE YCTPOHCTBO — MOOHIIBHEIH Tee(OH, INIAaHIIETHBI KOMIIBIOTEP, HHOE MOOHUIIBHOE YCTPOICTBO,
paboTaroliee 1Mo ynpaBlICHHEM OINEparMoOHHBIX cucTeM «iOS» mmm «Android», Ha KoTopble ycTaHOBIEHO MoOMIBHOE
MPUIIOKECHHUE.

2.5. JloMooH — ycTaHaBIMBaeMask B )KIJIOM JjoMe AOOHEHTA JIEKTPOHHASI CHCTEMa OTPaHUYEHHOIO A0CTYyIIa,
COCTOSIITast U3 BEI3BIBHOTO OJI0KA M aBTOMATHYECKOTO 3alIMPAIOIIEro YCTPOMCTBA, yCTaHABIMBAEMbIX HA BXOJIE B KHJIOH 10M,
0JI0Ka yrpaBJIeHUsl, a TaKKe MEPEroOBOPHBIX YCTPOICTB, OAHO M3 KOTOPHIX YCTAaHOBIIEHO B KBapTupe AbOoneHTa. JJomodon
MOXeET OBbITh OCHAIEH W/WIIM JIOTOJIHEH WHBIMHU YCTPOMCTBAMH M CHCTEMaMHM, TAKMMH KaK JOIOJIHUTEIbHbIE KaMephl
HaOJIOZICHNsI, CUCTEMa YIpaBJIeHHs NUIAaro0ayMoM, HaXOSIIUMCS ITPY Bhe3/ie Ha MPUIOMOBYIO TEPPUTOPUIO, TIPHIOMOBOE
BUICOHAOIIOICHHE U T.II.

2.6. JlaHHbIe ToCTyna — UCMOJIb3yeMble NS LieJiel AocTyna K Y cllyre JOTHH, MapoJib, ClIEHUalIbHBIN KOl WIH
uHas uHbopmaiys, uaeHTHGUIUpYIoe AOOHEHTa PU OKa3aHWH Y CIYTH.

3. HOprZ[OK OKa3aHus U COCTaB OKa3bIBA€CMBIX YCJ'Iyl"

3.1. Jns peanmzanuy (GyHKIMOHAJIBHBIX BO3MOXHOCTEH Yciayrn AOOHEHT JOJDKEH YCTAaHOBHTH Ha CBOE
MobunbHOe ycTpoiicTBO MoOWIBHOE NPHUIIOKEHNE W NPOWUTH MPOLEAYypy perucTpanuu depe3 MoOmIbHOe TPHIIOKEHHE,
yKka3aB cBou [laHHbIE nocTymA.

3.2. AGOHEHT 00s13aH Ha/1e)KHO XPaHUTh CBOM J{aHHBIE OCTYIIA, 00ECIIEYHNB UX HEJJOCTYITHOCTD IS TTOJTyYeHHS
TpetbuMH JumaMu. Ilepenaua JlaHHBIX AOCTyma wWiIEHAM CEMBH, IPY3bsSM, MOBEPEHHBIM M HHBIM TPETHUM JIHIIAM
ocymecTBisieTcss AGOHEHTOM Ha cBOil coOcTBeHHBIN puck. Hacrosmmmu IlpaBmmamMu AOGOHEHT MpenympexnacTcs O
BO3MOKHOCTH HACTYIUICHHS HETaTHUBHBIX IIOCJIEACTBHH B CIydae HApYIICHMS BBIIMICYKAa3aHHBIX MpPaBHI 0E30MacHOCTH,
BKJTIOYAsi PUCKH COBEPIICHUS 3JI0yMBIIUIEHHUKAMH KPaXkK, NEHCTBUH, HAPABICHHBIX HA MPUYMHEHHS Bpela UMYIIECTBY
W/WIH 3710pOBbI0O AOOHEHTA, YWICHOB €ro CEMbU MJIM TPETHUX JIUII, HHBIX IIPECTYIHBIX U IPOTHBOINIPABHBIX AEHCTBUI.

3.3. AOGOHEHT BIpaBe MOJIB30BATHCS (DYHKIMOHAJIBHBIMH BO3MOXKHOCTSAMH YCIYT'H TOJBKO B NPaBOMEPHBIX
HeJsIX U 00s13yeTcsl He UCTIONb30BaTh U HE JIONYCKaTh UCIIOJIB30BAHUS TPETHUMHU JIMIAMU (DYHKIIHOHAIFHBIX BO3MOKHOCTEH
Yeayru B IPOTHBOIIPABHBIX LIEJIAX.

3.4. Omneparop okaspiBaeT Ycuyry 24 (aBaauath YeThIpe) daca B CyTKH, 7 (ceMb) JIHeH B Heznemo, 365 (366)
JHEH B Trofy, 3a MCKIIOUYCHHEM IEePHOJIOB IIAHOBOTO M BHEIUIAHOBOTO TEXHHYECKOTO OOCIY)KMBaHUS 00OpYHOBaHUS,
UCTIONB3YEMOTO ISl OKa3aHus Y CIIyTH.



3.5. ITpy BO3HMKHOBEHUH BOIPOCOB O MOPSJKE IOJIB30BaHMA Y CIYroH, a TakKe BOSHUKHOBCHIM HEIONA0K,
c60eB W MHBIX TEXHHYECKHMX HpOOJNEM ¢ IONydeHHeM Vciyrd, AGOHEHT MOXET OOpaTUTHCA B CIyXOy TeXHHYECKOH
TTOJIIEPKKH Yepe3 CreMMalbHBINA pas/el, IpeIyCMOTPEH B MoOHILHEIM IPUIOKEHHEM, 1o Tenepony 8(800)234-40-60
WIN HamucaB MmuckMo Ha e-mail: info@orionnet.ru. OmepaTop 00s3yeTcs 0OPOCOBECTHO M ONMEPATHBHO peardpoBath Ha
obpamenns AGOHEHTOB WM NPWIAraTh BCe YCIUIMA JUIA YCTPAHEHMA BO3HMKIINX TEXHMYECKMX MPOOJIEM B MaKCHMAIBHO
KOpPOTKHE CPOKH.

3.6. OrnepaTop MpHIAraeT Bce YCHIIHAA UL 00eCIIede IS Ha lJIe)Kallero ypOBHA OKa3aHus Y CIIYTH, OMHAKO 110
0OBEKTHBHBIM PYYMHAM HE MOXET MOJHOCTHIO HCKIIFOYUTh U He HECET OTBETCTBEHHOCTH 3@ COOH, MPEPEIBAHNS, 3aIEPKKH
U HEIOJIaJKH, BbI3BAaHHEIE HEJOCTATKaMK WH(GOPMAIIMOHHBIX CHCTEM, 000pYIOBAaHMI W KAaHAJOB CBSA3H, IPUHAIIEKAIINX
AGOHEHTY ¥ TPETHUM JIULaM, a Takke IPOOIEMBI, BHI3BAHHBIE HHBIMH TEXHHIECKAM MPUIUHAMH, BOSHUKIIAMH HE 110 BIHE
Omneparopa.

3.7. Ormeparop Wid ero CyOHONPSTIVKH BIpaBe NPOBOAUTH IUIAHOBOE M BHEILIAHOBOE TEXHMYECKOE
06CITyXKMBaHKe, MOIEPHU3ALMIO, YCOBEPIICHCTBOBAHNE, OOHOBIICHHE CPE/ICTB, 3a/IciiCTBOBAHHBIX B OKa3aHUU AGOHEHTY
Veryrn. Bo3MOXKHBIE TIepepbiBBI B OKasaHWHM YCIYTH, BHI3BaHHBIE BBINICYKa3aHHBIMH OOCTOATENBCTBAMH, HE
paccMmaTpuBaeTcsl Kak HapymeHne OnepaTopoM €ro 00sS3aTeNIbCTB II0 OKa3aHWI0 YCIYTH, TPU YCIOBHH, YTO CyMMapHas
IUTATENBHOCTh COOTBETCTBYIOIMUX OOCTOATENHCTB M BBI3BAHHBIX MMHU IIEPEPHIBOB B JOCTYIHOCTH YCIYT JOCTYIa He
mpeBbImaeT 8 (BOCHMHU) YacOB B TEUEHHE MECAIA.

3.8. CocTaB 0Ka3bIBAEMBIX YCIIYT:

3.8.1. «Aymuo/Bumeo 3BOHKH C JloMOGOHa» - BO3MOXHOCTh NpHHHMaTb Ha MOOGHIBHBIE YCTPOHCTBA
ayIMo/BUJIE0 BHI30BEI, COBEpIIaeMbIE C BEI3BIBHOTO O11oka JlomodoHa;

3.8.2. Vmpaenenne ¢ MoGmibHOTO ycTpolicTBa (YHKIMAMH aBTOMATHYECKOTO 3allMparoIlero ycTpoucrsa
JlomodoHa (OTKPHITH/3aKPBITH ABEPH), MOKIIOYEHNE K KaMepe BBI3BIBHOTO Groka JIoMo(oHa (eCIH MMEETCs), MPOCMOTP
BHJIEOCHTHAJIA C KAMEPHI BEI3BIBHOTO O10ka JToMo(OHa B CheMKa H300paKeHHs C HEE;

3.8.3. «IlomenuThcs AOCTYIIOM» - BOSMOXHOCTH AGOHEHTa MPEXOCTAaBHUTh HOCTYI K QyHKIMAM MoOHIEHOTO
MPHIOKEHHs TPEThUM JMIAM (10 5 MOOWIBHBIX YCTPOMCTB). Peammsys IaHHYIO BO3MOXKHOCTh, AGOHEHT HeCeT
OTBETCTBEHHOCTh 3a HEHMCTBMA yKa3aHHBIX JuIl mepex OmepaTopoM U TPETHUMH JIMLAMH, KaK 33 CBOM COOCTBEHHEIE
JIeUCTBUA,

3.8.4. «O6menoMOBOI 4aT» — BO3MOKHOCTE OOMEHHUBAThCA depe3 MoOWIbHOE NPIUIOKEHHE COOOIEHUAMH C
YHTEJIAMH OJHOTO MHOTOKBapTHPHOTO IOMa, KOTOPBIM OKa3bIBAaeTCA Y CIIyra.

3.9. B 3aBHCHMOCTM OT TEXHMYECKHX XapaKTepHCTHK oOopyxoBaHms Omeparopa, COOTBETCTBYIOMIHNX
JloMoOHOB ¥ HHOTO 0GOPYHOBaHMSA, IOCPEICTBOM KOTOPOrO OKas3hIBA€TCS YCIyra, a Takke HalMIus WM OTCYTCTBHA
TMOIKTIOUEHUS K HHOPMALMOHHBIM CHCTEMAaM ¥ 060PYHOBaHHIO TPETHHX JIUL, Y CITYTH MOTYT Takke BKIIOYATh B CEOS:

3.9.1. «BugeoapXuB moceTHTeNei» — XpaHEHHE H BO3MOXKHOCTE NPOCMOTPa Ha MOOGHIBHOM YCTpOHCTBE
(OTOMaTeEpPHAIIOB, CHATHIX KaMepoii BEI3BIBHOTO 6110Ka JIoMohoHa Py OTKPHITHH ABEPH (CPOK XpaHEeHHUs (poTOMaTeprasos
— 10 (mecsaTh) IHEH ¢ MOMEHTA UX MOCTYIUICHHUS B cUcTeMy [IporpaMMHOro IpoJyKra);

3.9.2. VmpasneHue (yHKIMSIMH aBTOMATHIECKOrO 3alMpaiomero ycrpoiictea JloModoHa (OTKDHITE/3aKPHITh
JIBEph) TOCPENCTBOM OTOXIECTBIEHHSA BHICONOTOKA C BHJEOKAMEpHI, YCTaHOBIEHHON Ha JIoMOQOHe W M300paxeHws,
3arpyeHHOro AGoHeHTOM B MOGMIBHOE NPHIIOKEHHE.

3.10. AGOHEHT NOHMMAaeT M IPU3HAeT, YTO (aKTHIEeCKas BO3MOXKHOCTh OKa3aHHA YCIyrd OOyCIIOBIEHA
HaJIM4heM CTaGWIBHOTO MOIKIIOYeHMs MoOMIbHOrO ycTpoiicTBa kK ceTH MHtepHer. IlpenocTaBieHne MOCTyma K CETH
WHTEpHET He BXOIHUT B COCTaB OKa3bIBaeMBIX Y CIIyT. OIepaTop He HECET OTBETCTBEHHOCTH 38 HEBO3MOXXHOCTB TIOJIB30BAHIA
Vemyroli, BBI3BAHHYIO OTCYTCTBHEM IOIKIIOUEHHA MOOWIBHOTO yCTpolicTBa K ceTH MHTepHeT wiu mpoGiemamu
COeIMHEHH Ha CTOPOHe IpoBaiinepa MHTepHET-ycIyr AOOHEHTa, 32 HCKIIOUEHHEM Ciydas, KOraa TaKuM MpoBaiaepom
srsgercss Oneparop.

3.11. OmepaTop BIpaBe M3MEHATh TEXHIMUECKHE OCOOCHHOCTH OKa3aHUsA YCIYTH, BBOAUTH HOBBIE (YHKIWH,

OOHOBJIATE M MOJIEpHU3UPOBaTE MOOMIBHOE IIPIIIOKEHHE.

00O «OpHOH TEIEKOM»

FOpuavaeckuit agpec/ moaroBslit agpec: 660017, r. Kpacunospck, yi. Jlenuna, a. 113, od. 100
OI'PH: 1092468017729

WHH/KIIIT: 2466220319/246601001

P/c: 40702810804000022096

CUBUPCKUM ®-JI [TAO «ITPOMCBA3bBAHK», I. HOBOCHBHUPCK
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