JOrOBOP Ne 295 991
Ha NnpepocTaBnieHne TeieMaTUUYeCKUX YCIyr CBA3u hU3N4YeCKoMy nuuy

r. KaHck 1 ceHTa6psa 2020 r.
00O «OpuoH Tenekom» , UMeHyemoe B AanbHevweM «OnepaTtop», EACTBYIOLLEE Ha OCHOBaHUM JMueH3nn Ha

okasaHue TenemaTtudeckux ycnyr ceasy Ne 137792 ot 20.11.2015 r. u JluueHann Ha ycrnyru cBsi3u Mo nepegaye
AaHHbIX, 3@ UCKMIOYEeHeM YCIyr CBA3M MO nepeaave AaHHbIX ANS Lenen nepeaayy ronocoson nHdopmaumum Ne 137790

or 20.11.2015 r., B nuue , OeWncTBylollen (-ero) Ha OCHOBaHUM
HosepeHHocT Ne Ne120-20 ot 01.01.2020. ¢ ogHOM CTOPOHLI, 1 , UMEHyeMbIi B
JanbHenwem «ABOHEHT», C APYron CTOPOHbI, 3aKIMYMAM HACTOSILLUIA AOrOBOP O HUXKECneayLwem:

L NMPEOMET OOrOBOPA

1.1. OnepaTtop npvHMMaeT Ha cebs obs3aTenbcTBa MO NPeAOCTaBMEHUIO TeneMaTU4ecKUX YCryr CBA3W U
ycnyru CBsi3u Mo nepefjaye AaHHbIX, 32 WCKIOYEHVWEM YCryr CBA3WM MO nepefaye AdaHHblX ONs  ULenen nepejayv
roriocoBon MHdopmauuu (ganee - Ycryrm), a Takke YCnyr TEXHONOIMYECKN HepaspbiBHO CBA3aHHbLIX C yKa3aHHbIMU
ycrnyramum CBs3W, B COOTBETCTBMM C YCroBusMM Hactosuwero [orosopa, [Mpunoxenuamu v [JononHWTENbHLIMA
cornatleHnsamMmn Kk Hemy, a ABOHEHT 00a3yeTcs onnadmBaTtb YCIyrv Ha YCNoBUsiX, onpedeneHHbIX HacToswmmM [loroBopom,
MpunoxeHuamm 1 JononHUTENbHLIMY COTNALUEHNSIMU K HEMY;

1.2. CocrtaB oOKkasblBaeMbIX YCryr CBA3W: a) AOCTyn K cetu csAsnm Onepatopa; 6) coedvHeHue Mo ceTu
nepegayn AaHHbIX, 3a UCKNIOYEHNEM COeAMHEHUI ANA Lenen nepegaym ronocoBov MHgopmaumm; B) AOCTyN K ycrnyram
nepefayn AaHHbIX, OKa3blBaeMbiM APYrMMK oriepaTtopaMu CBA3MW, CETU Nepeaayn AaHHbIX KOTOPbIX B3anMOLENCTBYIOT C
ceTbto cBs3n Onepatopa; r) 4OCTyN K MH(POPMALMOHHBIM CUCTEMaM MHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHbBIX CETEN, B
TOM u4ucne K cetu VIHTepHeT; 4) npuema u nepefavn TerneMaTMyecKUX INEKTPOHHBbIX COOOLLEeHMI; e) nepegayn
CWUrHanoB OMOBELLEHMS N 3KCTPEHHOW MHGOpMauum o6 OnacHOCTAX, BO3HMKAMOLWMX MPU Yrpo3e BO3HWMKHOBEHWUS UNn
BO3HWKHOBEHUW YpE3BbIYAMHbLIX CUTYaLUii NMPUPOLHOrO M TEXHONEHHOrO XapakTepa, a TakkKe MpuU BeAEHWUM BOEHHbIX
OENCTBMA WNWM BCMNEACTBME 3TUMX OEWCTBUIA, O MpaBwunax MOBEAEeHWs HaceneHuss M HeobOXOAMMOCTW NpOBeAeHWs
MepONPUATUIA NO 3aLLUTE; X) UHbIE YCINYrN, TEXHOMNOIMYECKN HePa3pbIBHO CBA3aHHbIE C YKa3aHHbIMU YCryraMmu, CornacHo
MpunoxeHun, lononHUTENbHLIX CornalleHun k HacTtosiwemy florosopy.

1.3. Wcnonb3yembin npu okaszaHum ycnyr no Hactosiwemy [oroBopy abGoHeHTckui uHTepdperic: Gigabit
Ethernet 1 000 M6uT/c. Vicnonb3yemble Npu okasaHun ycnyr NpoToKonbl nepedayn AaHHsix: TCP/IP.

1.4. KauyecTBeHHble XapakKTepUCTUKU YCRyr CBS3W B CETW Nepefaqn AaHHbIX AOMKHbI MMETb crnegyolme
yCpeOHeHHble 3Ha4YeHMs1 OCHOBHbIX MapaMeTpOB KayecTBa: a) AaHHbIE - 3aflepXKka JOCTaBKu nakeToB, He 6onee 120 mc;
notepu, He 6onee 3%; 6) koaduumneHT rotoBHOCTM ycnyrn - 99% (0EBAHOCTO AEBATb MPOLIEHTOB) B TEYEHWE OLHOrO
mecsua.

1.5. Appec ycTaHOBKM OKOHEYHOro obopyaoBaHns ykasaH B [punoxeHnn 1 k JOorosopy.
2. NPABA U OBA3AHHOCTU CTOPOH
2.1. MpaBa n o6s3aHHocTM Onepartopa ycTaHoBneHsbl NpaBnnaMmu okasaHus TenemMaTnyeckux ycnyr cBasu,

yTBepxaeHHbiMn [NoctaHoBneHnem [pasutensctBa P® Ne 575 ot 10.09.2007 (panee — [llpasuna). Onepatop
0653yeTcs yCTpaHsiTb 3aBUCSLLME OT HEr0 TEXHUYECKME HedOCTaTKu, NMpPensaTCTBYOLUME MOSb30BaHUI0 OKa3blBAaeMbIMU
Ycnyramu B TedeHune 3 (Tpex) paboumx gHel ¢ MOMeHTa coobLlieHnsi AGOHEHTOM O BbISIBIIEHHbIX HEUCTPABHOCTSX, a
Takke npegoctaButb AGOHeHTY 6GecnnaTHO M KPYrmoCyTOYHO WHAOPMALMOHHO-CNPABOYHbIE YCMYrM Mo TenedgoHy
cnyx6bl nogaepxkm +7 (391) 200-00-00.
2.2. MpaBa n obasaHHOCTVM ABoHEeHTa ycTaHoBNeHb! [paBunamu.
3. noPAOOK PACHETOB

31 [Joctyn kak K Ycnyram B LEnoM, Tak MU K MnoBON MX 4acTu OTKpbIBAETCA TOMbKO MOCME MOCTYMNeHns
nnartexa ot AboHeHTa B pasmepe, ycTaHoBneHHoM B [Npunoxennn Ne 1 n rapaHTUpyeTCs TOMbKO NPU MOMNOXNTENBHOM
©anaHce nuueBoro cyeta ABoOHeHTa.

32 OcHoBaHveM Ons HauucneHusi aboHEHTCKOW NnaThl SBMSIeTCA aBTOMaTM3UPOBaHHas cucTeMa ydyeTa
ycnyr Onepartopa 1 BblOpaHHbIi AGOHEHTOM TapudHbI NnaH, cornacHo lMpunoxeHuto Ne 1 k HacToswemy [dorosopy.
YHukanbHble naeHTudmkaumoHHble ums (login), napons (password) 1 HOMep NULEBOro c4eTa Ha3HavarTCcst AGOHEHTY B
MOMEHT perncTpaumm B aBTOMaTU3NpoBaHHOM cucteMe ydyeta ycnyr Onepatopa. AGOHEHT CaMOCTOATENBHO cneauT 3a
CBOMM ITMLEBLIM CYETOM B NIMYHOM KabuHeTe.

33. ABOHeHTCKas nnata HauMCrsaeTCa eXeqHEBHO PaBHbIMY AONSMU B TEYEHUE MecsaLa.

34. [eHexHble cpeacTtBa BHOCATCA No BbIbopy ABOHEHTa Ha pacyeTHbI cyeT nmbo B kaccy OnepaTtopa, nubo
MHBIM HE 3arnpeLleHHbIM 3aKoHogaTenscTBom PO cnocobom.

35. B uenax obecneyeHus nepegayn OnepaTopom B 3MEKTPOHHOM hopme kaccoBoro veka ABGOHEHTY,
cornacHo n. 5.3. ®egepansHoro 3akoHa «O NPUMEHEHUN KOHTPOSIbHO-KACCOBOW TEXHWKM MPU OCYLLECTBIEHUN pacHeToB
B Poccuiickonn ®epepauun» Ne 54-03 ot 22.05.2003r. (nanee - 3akoH 54-03), AGOHeHT 06si3aH NpenocTaBUTb
OnepaTtopy agpec aneKTPOHHOM MoYThI 1 (MNKU) HoMep coToBOro TenedoHa. B crnyyae He npegocTtaBneHnst AGOHEHTOM
yKasaHHbIX B NepBom ab3aue pekBn3mToB, AGOHEHT, NMpu NoAMMCaHWM Ha CTOSLLEro AOroBopa, AaeT CBoe cornacve Ha
NoslydeHne SNEKTPOHHbIX KAcCOBbIX YEKOB B CBOEM JIMYHOM KabWHeTe Ha cawTe orionnet.ru, Npu OCYyLIECTBNEHUU
pacyeToB B 6e3HanM4HOM nopsake, MCKIoYaloLleM BO3MOXHOCTb HEenocpeaCcTBEHHOro B3anMoaencTBusi aboHeHTa C
nonb3oBaTenemM Unu ynosiIHOMOYEHHbIM UM JIMLOM U He nognafarLmnx noa AeUCTBUe NOSOXKEHU NyHKToB 5 n 5.1 cT. 12
3akoHa 54-93.

4. NMPUOCTAHOBJIEHME OOCTYNA K YCNYTE U OTPAHUYEHUE OOCTYIMNAK CETU

4.1. OnepaTop BnNpaBe NpPUOCTaHOBUTbL A0CTyN AGOHEHTA Kak K Ycnyram B LIefIOM, TaK U K fito00n UX Yyactu
npv HyrneBoM unu oTpuuaTtensHom 6anaHce nuueBoro cyeta ABoHeHTa. [locTyn Kk Ycnyram npuoctaHaBnuBaeTcs A0
NMOCTYNNEHUs Crneaylowero nnaTexa W BOCCTaHOBMEHUs MnonoxutensHoro 6OamnaHca nuvueBoro cyeta. [lpu
npuocTaHoBneHun goctyna AGoHeHTa K Ycryram B CBA3U C oTpuuaTtenbHbiM 6GanaHcom NuueBoro cyeTa, HauvcneHne
aboHEeHTCKOW NnaTbl, COrNacHO BbIGpaHHOIo TapndHOro nnaHa, He NpuoCcTaHaBNMBaeTCs.

4.2. B ocTtanbHbIx crnyyasix NpUoCTaHOBIEHMS JocTyna K ycnyre CTOpOHbI pyKOBOACTBYHOTCS MONOXEHUSIMU
Mpaswun.

5. OrPAHUYEHME OTBETCTBEHHOCTU



5.1. OnepaTop He NOCTaBMSET U HE KOHTPONUPYeT MHOPMALMIO, YCIYTU U NPOAYKThl B cETU VHTepHeT. Bea
OTBETCTBEHHOCTb 3@ OLEHKY TOYHOCTM, MOMHOTHI U NONE3HOCTU MoBbIX MHEHWUI, OLIEHOK, YCIyr 1 ApYroi uHopmMaLmu,
Ka4yecTBa 1 CBOWCTB TOBapOB, NPefoCTaBnsieMblx Yepes Ycryrm unu VIHTepHeT, NexuT Ha AGOHEHTe.

5.2.  OnepaTtop He HeceT OTBETCTBEHHOCTW, eCnU MPUYMHOW OTCYTCTBUS (UMW HEHaAMeXallero kavecTsa)
Yenyrv sBUNoch OTKIOYEHWE 3MEKTPOIHEPrUM No BuHe AGOHeHTa, NGO TpeTbUx NuL,.
6. OTBETCTBEHHOCTb CTOPOH
6.1. 3a HeucrmonHeHWe WNM HeHaanexallee UCMOSHEHWE 00653aTeNbCTB MO  HaCTOsILIEMY [OrOBOpPY

Onepatop M ABOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoOaTenbCTBOM Poccuiickomn
denepauun, Npasunamu n HacTosALMM [JOroBopom.

6.2. B cnyyae HeonnaTbl, HEMOMHOM WNN HECBOEBPEMEHHOW onnatbl YCryr, NpefoCTaBfeHHbIX B pamkax
MCNONHeHMsa YCNoBMM HacTosiwero gorosopa OnepaTop Bnpaee noTtpeboBatb 0T AGOHeHTa onnatbl HEeYCTOWKM B
pa3mMepe 1% (oaHOro NpoueHTa) CTOUMOCTM HEOMMavYeHHbIX, ONMaqYeHHbIX HE B MOMTHOM O0ObemMe MM HEeCBOEBPEMEHHO
onnayeHHblX Ycnyr, 3a Kaxabll AeHb MPOCPOYKM BMNMOTb 4O OHS MOralleHusl 3af0ShPKEHHOCTU, HO He Gonee Cymmbl,
noanexatien onnare.

6.3. Mpy OTKNOHEHWM MpeTeH3uun, a TaKke B Cry4yae HEenosflydyeHWs OTBeTa B YCTaAHOBMEHHbIN AnA eé
paccMOTpeHUst CPoK, AGOHEHT BMpase NpeabaBuTb UCk B ApOUTpaxHbIN cya KpacHosipckoro kpas.
7. W3MEHEHME YCNOBWUU U NPEKPALLEHUWE OENCTBUA OOrOBOPA

7.1. [oroBop pJencTByeT C MOMEHTa ero 3aknioueHuss n gencrteyetr go 31 gekabpss 2020 r. Joroeop
aBTOMaTMYeCcKM MPOANEBaeTCs Ha KaObl CneaylowuMn KaneHOapHbl rod, B cryyae, ecnv HUM ofHa M3 CTOPOH B
nucbMeHHon copme 3a 30 gHEeM OO0 MCTEYEeHUs cpoka He 3asBUT O MNpeKpaweHUn ero AeWUCTBUS, KONMYecTBO
NPOJIOHraunin He OrpaHNYeHo.

7.2. Onepatop BnpaBe W3MEHATb AENCTBYWOLME TapudHble NnaHbl, NyOnuKys yBeOOMIIEHUA O Takux
M3MEHeHUsAX Ha odumumanbHOM carite wWww.orionnet.ru He MeHee Yem 3a 10 gHewn OO0 BCTYNNEHUS USMEHEHWIA B CUIy,
npu 3ToM ABOHEHT 006s13yeTcst perynsipHo (He pexe OOHOro pasa B [eCHATb KaneHgapHbIX OHEN) NPOBepsATb Hanuuue
M3MeHeHun Ha oduumansHom cante OnepaTtopawww.orionnet.ru.

8. NMPOYUE YCNOBUA

8.1. Bce NpunoxeHus, UBMEHEHUSA N OOMOSNHEHNSs, COCTaBMNEHHbIE B MUCbMEHHOW hopMe, BCTynaroT B CUMy C
MOMEHTa UX MNOANMUCAHWUS NOMIHOMOYHbLIMU NpeacTaBuTenaMn CTOPOH U ABMASKOTCA HEOTHEMITEMON YaCTbi HACTOSLLEro
[Horosopa.

8.2. [oroBop cocTaBreH B 2-X NOAMMHHBIX 3K3EMMIISApaX, UMEKLLMX PaBHYH HOPUANYECKYIO CUNY, MO OOHOMY
3K3eMnnapy Ans kaxagon na CTopoH.

9. ALOPECA, PEKBU3UTbI U NOANMUCU CTOPOH:
OMNEPATOP: ABOHEHT:
00O «OpuoH Tenekom» dUO0:
KOpuamnyeckuin/noutoBbin agpec: 660118, KpacHosipckuii kpai, OATA POXOEHUA:
KpacHospck r, YpeaHuesa, gom Ne 10, odp.356 AOPEC PETMCTPALINN:
dakTnyeckui agpec: 663604, KpacHosipckun kpan, KaHek r,
MpeomocTHbIM MKp, Aom Ne 1A TENE®OH:
WHH 2465234238, KIIM 246501001 On. noura:
OrPH 1102468013273 MACMNOPT cepus Ne
Ten\dakc: +8 (39161) 6-30-00 BblAaH:

http://mwvw.orionnet.ru e-mail: abonents@kns.orionnet.ru

BaHkoBckue PEKBU3UTDI:

PacueTHbIn cyét Ne 40702810104000029757 ko4 noap-si:
CUBUPCKU -1 MAO «MPOMCBA3bBAHK

k/c: 30101810500000000816

BWK 045004816
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MpunoxeHue Ne 1 k Jorosopy Ne 295 991
Ha npegocTaBrieHne ycnyr cBA3u ot 1 ceHTsA6ps 2020 r.

BNAHK-3AKA3AN2 __ oT«_ » 2020 T.

BCe LieHbl B bnaHke 3akasa ykasaHbl B pyonsx, 6e3 HOC

3AKA3AHHbIE YCIIYIT'U

1. OCTYN K CETU NEPEOAYU OAHHbIX
(eavHoBpeMeHHas nnaTa pyb.):
Afpec ycTaHOBKM OKOHEYHOro JluueBon cuer: JNorun: Maponb*:
obopyaoBaHusi(agpec NoAKMHYEHNS):
r. KaHck

CtoumocTtb Ycnyra «Benbin

ycnyru 3a cTaTM4ecKumn n
BbiGpaHHbIN Pasmep npepocTaBrieHn ip-agpec» epBoHalant

= CkopocTb Bupg (Tvn) HbIN
TapudHbIN aboHeHTCK e =
9 no Mout/c obopyaoBaHusA aBaHCOBLIN
nnadH oun nnaTtbl ﬂocwna K cetTn Kon-go CronmocI nnaTex
nepepayu
AaHHbIX
0 MepcoHanbHbIN
KOMMbIOTEP
UTOrO:
eAVWHOBpPEMEeHHbIN nnaTex
2. ABOHEHTCKAA MNATA
(exxemecsivuHas nnarta py6.):
LE(EIanE) D (1) CronmocTb Kon-Bo Cymma
[JononHutensHble ycnyru

O6ellaHHbI nnaTtex 25% ot

exXeMecs4Hon
AOOHeHTCKOM NnaThl,
npv AOCTKEHUN
oTpuuaTernbHOro
6anaHca

UTOro:
exemecsiuHasa abOHeHTCKasa nnarta

* [Ipu akTHBaIMK NOAKIIOUSHHUS B JINYHOM KabuHeTe Ha caiite Oneparopa orionnet.ru, B 1esX 0€301acHOCTH
PEKOMEHA0BAaHO CMEHUTDH «I1apOJIby.

Ycnyra goctyna cunTaeTcst OKa3aHHOM CO JHS Hayasla OKa3aHHs Y CIIYT CBA3H.

B coorBerctBum ¢ JloroBopoM odepThl, pa3MelIeHHOM Ha OQHIUaIbHOM caiTe 10  ajpecy:
https://stat.orionnet.ru/docs/oferta_smotreshka.pdf. TlomHbIM ¥ 6G€30rOBOPOYHBIM TPHUHATHEM AOOHEHTOM YCIOBHIA
HoroBopa odeptsl B coorBerctBUU C .1 ¢T.433 U c1.438 'K P® sBisercs moamucanne AOGOHEHTOM HACTOSIIETO
bnanka-3axa3a 1 BHeceHHe TUIaTexa cornacHo biank-3akasa.

Croumocts yeryr Onepatopa HIIC He obmaraeTcst B CBs3H C IPHUMEHEHUEM TIOCICTHUM YIIPOIIEHHON
CHCTEMBbI HAJIOTOOOI0KEHHSL.

ot Onepartopa AGOHeHT
000 «OpuoH TeENeKoM»

[omkHoCTb
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Bxogswmn Ne FeHepanbHOMY AMpeKTOpYy
OT «__» 2020 . 00O «OpunoH Tenekom»

Ot: Kapnos Anekcen Hukudgoposmy

3AABNEHUE

Ha ocHoBaHun nyHkta 18 [NpaBun okasaHusa TenemaTuyeckux yCryr CBssu, yTBepXAeHHbIX [MocTtaHoBneHnem
MpasutenbcTBa Poccunckon degepauyum Ne 575 ot 10.09.2007r.,*

nPOLLY:

MpepnoctaButb poctyn Kk cet nepegaun gaHHbix OOO «OpuoOH Tenekom» W 3aKMouMTb [AOFOBOP Ha
npegocTaBneHve ycnyr cBsA3u.

Apnpec nogknioyeHus: r. KaHck yn.
« » 2020r.
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