[Ty6mvnas odepra 0 3aKIKUEHHH JOTOBOpA OKazaHHs yciyrd «JoModos 2.0»

Obmecrso ¢ orpannyennoil oTeeTcTBeHHOCTBHO «I{omJlaliH», uMmenyemoe B pmancmeifmiem «QOmepatop», B JNHIE
reHepansHoOro Aupextopa Macnosoit HOnuu BanepbeBHsl, AeHCTBYIONIEr0 HA OCHOBaHHH YCTaBa, & Takke cyOIMIeH3HOHHOTO
IOroBOpa, 3aKIOYEHHOr0 ¢ o0mecTBOM ¢ orpaHuucHHOM oTBeTcTBeHHOCTRIO «HEOTEXHOJIOTWHY», npemnaraet
HEONpeNeNeHHOMY KPYTY JIMIl 3aKMI0UHTE JOTOBOP OKa3aHuA yeayrH «Jomodon 2.0» (naiee — JJoroBop) Ha YCIOBHSX, YKA3AHHEIX
HUHKE,

B coorserciBuu co cratbed 437 [pawianckoro kojexkca Poccuifckodt @enepaldd HACTOAIIEE MPENTIOKEHHE O
sakmodeHny Jlorosopa senaercs nyOnuunoil odeproi (nanee — Odepra).

1.IIpeamer Morosopa

1.1. TIpu nanuuuu TeXHHYecKoH BOIMOKHOCTH, Onepatop NpuHMMaer Ha cels 00A34TENsCTBA N0 OKA3AHUID YCIyTH
«Jlomodon 2.0» (mamee — Yenyra), a AGOHEHT — JIMIO, 3aKITIOUHBINEE NOrOBOp OKasaHHs ycayrd «Jlomodon 2.0» (manee —
Jorosop), o0s3yeTcs onnauynBaTe YCIyrd HA YCIOBHSX, ONpeieneHHErx J[oroBopoM.

1.2. TepMHHEI H ONpeneNeHH, IPUMeHseMBIe B JIOTOBOpE, a TAKKE COCcTaB Y CyrH M MOPSIIOK €€ OKa3aHHs, ONpeeeHb]
B «llpaBumax o0 oxazanuw  ycayrd  «Jlomodon  2.0.», KkoTopele  pasMemleHsl Ha  calite  Onepatopa
ys:/forionnet.ru/ ‘ahout’documents (nanee — caitt Onepatopa).
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2.ITpaBa u obs3annocTH Onepatopa u AGonenta no Jlorosopy

2.1. Onepatop UMeeT mpago:

2.1.1. IlpuocraHaBnuBath Oka3aHHe VYoiyrn AGoHeHTy, B cioyuae HapymeHHs AGoueHdTom TpebosaHui,
npeayCcMOTPEHHBIX JloroBOpOM, a Takke B CITy4anx, yCTaHOB/IGHHEIX 3aK0HOAaTebeTBOM Poccuiickoit Menepannu.

2.1.2. IlprocTaHOBHUTE OKasaHKe Yeuyrd nubo pactoprayTs JIoroBop, 3aKI0UeHHEIH CO BCeMH JTHIAM, & TaKKe OTKa3aTh
B OKAa3aHWH YCIyrd W 3akinodeHud Jlorosopa no agpecy, onmpedeleHHOMY cOGCTBEHHHKOM TOMELIEHHUS, PACTIONOKEHHONO 110
IaHHOM ajpecy 100 HHBIM JIHIIOM, TOJB3YIOIUMCS JTaHHEM TOMEIIEHHEM Ha 3aKOHHOM OCHOBAHHH, TIPH YCIIOBHH NOCTYNICHHS
OT [aHHBIX JHI [THCEMEHHOTO PpaclopsKeHHs © IIPHICKEHHBIMH K HEMY MOKYMEHTaMH, NONTBEPIKAAIONIAMH HATHIHE
COOTBETCTBYHOLIMX MPaB Ha TAKOE [IOMELIEHHUE.

2.1.3. PactopruyTh NOroBOp B OJHOCTOPOHHEM MOpSAKe B ciydae HapyuieHus AGoHeHToM ycnosuil Jlorosopa Ges
TPeNIBapHTENLHOrO yBeoMIeHus AGoHeHTa.

2.1.4. M3MeHATE yC/I0BHA OKa3aHHA Y CIIyId nyTeM BHeceHHs u3MeHeHuH B Odepry mubo B «[IpaBuna oxa3aHuH yCIyTH
«Jlomodon 2.0.» NpeaBapHTEIbHO YBELOMHB ADOHEHTA O COOTBETCTBYIOLUHX H3MeHeHHX. CTOPOHBI IPHIILIH K COTTIAUIEHHI), YTO
Haie/kalluM cioco00M yBeAOMIIEHHU Jpyroit croponsl 08 uaMenenusx Odeptsl mubo «IIpasun okazanus yeiyrd «JJoModon
2.0.» gBnsercs pa3MelleHHe TAKHX TpaBuil Ha caifre Onepartopa He Meree ueM 3a 10 guedl 1o nauana ux geticreus. B cinyuae, eciu
ADOHEHT HE COrJIaceH ¢ yKa3aHHbIMH M3MEHECHHSMH, OH BIpaBe pacToprHyTh Jlorosop. B cnyuae, ecnu Jlorosop AGOHEHTOM He
pACTOPruyT, H3MEHEHHS, BHECEHHEIE B JIOTOBOP CUHTAKOTCSH COTNACOBAHHBIME CTOPOHAMH,

2.1.5. Tlpu u3MmeneHWH ycmoBHi okasaHua Ycmyrw, nelicteywouel Bepcuelt Odeprst 1 «I[IpaBui OkazaHus yCiIyru
«JTomodon 2.0.» cuurtaercs Ta Bepcus OdepTsl u «IlpaBun oxasanus ycnyrd «Jlomodon 2.0.», xoTopas pasmMelleHa caiire
Omnepatopa. JlaTo#t W3MeHEHHA YCIOBHR Oka3aHusA Y CIIyTH ABIAETCS NaTa Oy OIIMKOBAHHS COOTBETCTBYFOLIUX H3MEHEeHHs Ha caliTe
Omneparopa.

2.2, Oneparop oba3an:

2.2.1. oxaswiBaTh AOGOHEHTY VYCiayrH B COOTBEICTBHM C yClIOBHAMH JloroBopa W TpeQOBaHUSMM IeHCTBYIOLIEro
3aKOHOZATeNbCTBa 24 Yaca B CyTkH, 7 AHEH B Helle/Tio, €C/IH HHOE HE MPEAy CMOTPEHO AeHCTBYIOIIHM 3aKOHOIATENECTROM;

2.2.2. Onepatop oGssyercs Jo06POCOBECTHO W ONEPATHBHO pearHpoBarh Ha ofpauieHus AGOHEHTOB, NOCTYNAIOLIHE B
cny#Oy TEXHHHECKOH MOLIepHKKH, a TAKKE NPUIArath BCE YCHIIMA Ui YCTPAHEHHs BO3HHKUIMX TEXHHYECKHX NpobieM B
MaKCHMaJIbHO KOPOTKHE CPOKH,

2.2.3. mpUHUMAaTE Bce 3aBHcAlHe oT OmepaTopa Mephl, HAaNpaBlCHHBIE HA YCTPAHCHHE TeXHHYECKHX HENOCTATKOB,
MpensTCTBYIONIHE OKa3aHuio YonyrH B Teyenne 3 (Tpex) pafounx nHe# ¢ MomenTa ofpanienus AGoHeHTa.

2.3. AGOHEHT HUMEET MPaBo:

2.3.1  Tpu BO3HMKHOBEHHH TeXHHYECKHX Npolnem c nomydyeHueM Ycnyrn AGoHeHT MoxeT obpaTuthes k Onepatopy
yepe3 MoGunsHoe npunowxenue (MPH HATHYHH COOTBETCTByWOIeH (QyHKIHM), a Takke mo pexsu3utam Oneparopa. Omnepatop
obsizyerca JOOPOCOBECTHO M ONEPAaTHBHO peardpoBaTh Ha oOpaileHus AGOHEHTOB W NpHNAraTh BCE YCHIMA [JIA yCTPaHEGHHSA
BO3HUKIUHMX TEXHHYECKUX NPOOJEM B MAKCHMAIBHO KOPOTKHE CPOKH;

2.3.2.pactopruyTs Jlorosop, nMceMeHHO yBeoMuB OnepaTopa, 3a 30 nHeH 10 1aThl pacTOpKeHHs.

2.4.AGoHeHT 06s3aH:

2.4.1.B nojgHOM 00BEME H CBOCBPEMEHHO OIJIaYHBATh chym, d TakxKe [NoANepKHUBATE MOJNOKUTENbHEIH OanaHc cBoero
JHLEBOro CHeTa;

2.4.2.mpe/i0CTaBNATE JOCTOBEPHEIC IEPCOHANEHEIE TaHHbIe, HeoOXOAHMBIE s HeToMHeH!s JloroBopa.

3.CtouMocCTh YCIyT M IOPAJIOK PAcieToB

3.1. Pasmep eReMecsuHo i aboHeHTCKOH T1aThI ykas3aH Ha cakite Omnepartopa-
https:/orionnet.ru/prvk/catalog/physical/domofon/view/2115-DOMOFON-2.0




3.2.ExemecsqHad I1aTa 38 Y CIyry BHOCHTCS MyTEM MepPeuHC/ICHHs JSHEKHEIX CPEICTB Ha PACUETHBIH cueT mubo B kacey
Omnepatopa, B pasMepax ofecneunBAIONIMX TIONOKHTEBHEIN GanaHe TuLeBoro cyeta AGOHEHTa (KpoMe Clyuaes, KOria pasmep
exemecsyHoH aloHenTckod mnaTel coctasiager O pyGneit). [Ipn BHeCeHMH ASHEKHBIX cpencTs, AGoHeHT 00s3aH COOGLIKTE
oInepaTopy HOMEp JIHLEBOTO CYETA.

3.3, AGOHeHTCKas NJ1aTa HAYHCITACTCS M CIIHCBIBASTCS €KEIHEBHO PABHBIMH JOAMH B TEUSHHE MECALIA.

34K nenexHbiM 06s3aTeNbCTBAM, BOSHHKAIOMEM Mexay OmepatopoM u AGoHeHTOM npu ucrmomHeHuu Jlorosopa,
nonosenus cratei 317.1 I'paxcaanckoro konexca Poccmifckolf ®egepanuy (IPOLEHTE MO AEHEXHOMY 00s3aTeNbCTBY) He
NPUMEHSAIOTCH, IPOLEHTEI 33 EPHO MONE30BAHUS ASHENHEIMH CPEICTBAMH HE HAYHC/SHTCA H He YIITaYHBAIOTCA.

3.5.0nepatop BnpaBe H3MEHATH PAIMED €KEMECAUHOMH TIATHl, MyTeM BHECEHHS W3MEHEHHH B CTOMMOCTb TAapH(HOrO
nnana, myomikys Ha calite Onepatopa. IIpu 3ToM AGOHEHT 0Gs3YETCA PEryIapHO (He pexe 0JHOro pasa B JecATh KalleHIapHBIX
IHelt) MPOBEPATh HATMYHE TAKHX H3IMEHEHHI,

4.ITopsiok Havana Oka3aHKs W MPHOCTAHOBIEHHS OKa3aHHs YeryrH

4.1. Jlna nomyuenus Yeayru AGOHEHT H07KeH NPHHATL HACTOAIIYI0 OGEPTY B MOPSAKE, ONPEASTEHHOM pa3fenoM 7
Odeprel, a Takxe NPOM3BECTH OMIATY YCIYT B pasMepe, ONpeAeneHHBIM TapHDHEIM ILIaHOM,

4.2. C uensio unentndurarmn AGoHenTa Npy OkasaHuK Yoilyr HCNONB3YETCH TMIEBOH CHET, IPK HTOM:

4.2.1. AboHeHT, paHee 3aki0yaBiikit ¢ OmepaTopoM J0r0BOP OKa3aHUsA YCIyT CBS3H, MPEIMETOM KOTOPOTO SBSETCH
IIPEAOCTARNEHHE TENEMATHIECKHX YCIYT CBA3H H YCIYT CBA3H MO Mepeiaye JaHHBIX, 33 HCKITIOUeHHEM YCIIyT CBS3H 110 mepeaaye
JAHHEIX Jis nenell nepenaqu ronocosoit undopmanuu (nanee — Jorosop OKasaHHs yCIyT CBA3H), HCIIONB3YET JHIEBOH CHeT,
uaeHTH(ukanHonroe ums (login), napoms (password), IpefocTaBIcHHEIE eMy NPH 3aKMoYeHHH JI0r0BOpa OKa3aHHs yCIyT CBS3H,
TpH YCJIOBHH, YTO anpec mopkntoHeHus AGOHeHTa no JloroBopy OxasaHMs YCIYr CBS3M COBNAJAET C aJpecoM, M0 KOTOPOMY
OKasblBaeTcs Yemyra.

4.2.2. AGouenrt, ne 3akmouasuuit ¢ Oneparopom J[oroBop oKasaHus yCIyr CBsI3H OydACT HOMEp NHIEBOTO CYETa B
JluuHoM kaOuHeTe, HCMOMB3ysA JUIs Bxoja B Jlmumeli kaGumer wnaeHTH(ukawkoHHoe ums (login), mapoms (password),
HarnpasnenHsie eMy Omneparopom CMC-coofimenuem B cpok He noszuee 10 nHel ¢ Momenta akuenta nactosuiel Odeprsl.

4.2.3. AboHeHT 00A3yeTcs HE pasriamarh KoMy-nmiGo cBoe imst (login) i napons (password).

4.3, Orepatop BIpaBe IPHOCTAHOBHTE OKa3aHHe YC/yTH NPy HyJIEBOM WM OTPHLATENEHOM GanaHCce JIMLEeBOro cuera
AGOHeHTa, 32 HCKIIIOYCHHEM Clyyas, korna AGOHEHTOM ABACTCS JHMLO, PAasMEp eXeMeCTIHOH abOHEHTCKOH IaThl KOTOPOTo
cocrasiiier 0 pyOnel. IIpuocTaHoBienHe oKa3aHHA YCIIYTH OCYILECTBISETCS N0 BOCCTAHOBIEHHA IMONOMMTENLHOTO OamaHca
JIMLEBOro cyera.

4.4. TlpuocTarnoBnenne okasaHuf YCIyrd OCYyINeCTBiseTcs mocne Yeenomienus AGoHenta. Omepatop m AGoHeHT
NPHILH K COTNIAIIEHHIO, 9T0 HAJIeKALIHM H yIoOHEIM a1 AGoHeHTa cnocofoM W3BELICHHS O NPHOCTAHOBIEHHH OKA3aHUA
Yenyru sBnseTca oTpaxeHue HHGOPMALUY 0 CyMMe ISHEKHEIX CPEICTB Ha JIMLEBOM cuete AGonenTa B JITTHOM KalHHeTe.

IIpy npHOCTAaHOBRNEHHH OKa3aHWs YCIOyTH B CBS3H C OTPHUATENbHBIM OanaHcoM JHLEBOTO CHUETa, HAYMCIICHHE
ab0HEHTCKOM IIATHl HE IPHOCTAHABIHBAETCS,

4.5. Tlpu nprocTaHOBNEHMH OkaszaHMs Yoiyru Oneparop He HECceT OTBETCTREHHOCTH 33 M3BCIEHHE HITH HE H3BEIIeHHe
nEOGBIX TPETHUX JHI[ O TPHOCTAHOBIEHHH OKasaHus Ycenyrd AGOHEHTY H 38 BO3MOXKHEIE [IOCTEACTBHS, BOIHHKIIHE B Pe3yThTaTe
3TOTO. :
4.6. Ilo mucsMenHoMy 3assneHuro AGonenta Onepatop oGsi3an Ge3 pacTOpKEHHs JOTOBOPA IIPHOCTAHOBHTEL OKA3aHHE
Yenyru AGonenty. Ilpu 5ToM ¢ AGoHeHTa He B3MMaeTcs miiata mo JIoroBOpY 3a MepHOJ NPHOCTAHOBICHUS OKa3aHHA Y CIyTH,
YKa3aHHBIH B 3a8BJICHHH.

5.0rpaHHYeHHE OTBETCTBEHHOCTH o Jlorosopy

5.1.AGOHEHT HECeT MOJIHYID OTBETCTBEHHOCTb 3a MPABOMEPHOCTh HCIONB30BAHHS MM I[IpOrpaMMHOr0 MpPOIyKTa,
MOoGH/IBHOrO TPHIIOKEHKS, UCTIONE3YEMOr0 IS OCYIUECTBIEHUN Joctyna k ycayre «omodon 2.0» W (YHKUMOHATBHBIX
BO3MOKHOCTEH VYCIyr, COXpaHHOCTh CBOMX JAHHBIX Jjgocryma. Omnepatop He HECET OTBETCTBEHHOCTH 3a IOCHCACTBHS
HecoOmoaeHus ADoHeHTOM «[IpaBuit 00 okazanuu ycnyru Jomodon 2.0%».

5.2.Ilpunumas nacrosunyio Odepry, Abonent ofssyercs He ucmonb3oBath [lporpamMmusli mpopykt, MoGHisHOE
NPHIOKEHHE B NIEATENbHOCTH, KOTOpas NpaMo NH60 KOCBEHHO Hapymaet npasa Oneparopa, 1060 TPETHUX JIHIL, @ TAKYKe OCO3HAET,
4YTO B Ciy4dae COBCPIUCHHA yKa3aHHBIX Ilel\:ICTEHﬁ OH MOJKET TMOHECTH OTBETCTBCHHOCTh 33 TakKue ﬂEﬁCTBHﬂ B COOTBETCTBHH C
JAEHCTBYOLIMM 3aKOHOIATENIECTBOM.

5.3.0nepatop u AGOHEHT 0CBOBOKAANOTCS OT OTBETCTBEHHOCTH 34 YACTHUHOE HIIH IOJIHOE HEUCTIONHEHHE 0693aTeNbCTB
1o Jlorosopy, €cliH 3T0 HEHCHONHEHHE ABHIOCH CNEICTBHEM NSHCTBHS HEHpPeoJONHMON CHIIBI, BOZHHKINEH MOC/e 3aKIoYeHHs
JHorosopa B pesysTate 05CTOATENECTB Ype3sriuaiiHOr0 XapakTepa, kotophle Oneparop 1 AGOHEHT He MOTJIH HH [PeIBHIETh, HH
MPEOTBPATHTE PAa3yMHBIMH Mepami. K ykazaHHEIM 06CTOATENBCTBAM YPE3BBIYAHOI0 XapaKkTepa OTHOCATCS: HABOAHEHHE, OKAp,
3EMIIETPACEHHE H HHBIE CTHXHHHBIE OEACTBHS, a TAKKe BOHA, BOGHHBIE JeHCTBHS, aKThl HIIH ICHCTBHS TOCY IaPCTBEHHEIX OPTAHOB
H J00bIE ApyrHe 00CTOSTENECTRA BHE PA3yMHOTO KOHTPO/A H NporHosuposanus Onepatopa 1 AGoHenTa, NpsMo TIOBIMSBILHME HA
BRITIONTHEHKE o6a3aTenscTB no Jloroopy. CropoHa, KOTOpas He HCIIOJIHAET HIIH NPHOCTAHOBHIA HCTIOTHEHHE CBOMX 0053aTENbCTB
no Jlorosopy B CBA3H C JelicTBHEM 0GCTOATENBCTE HENPEeo0IMMOM CHITEI, 00s3ana B TeuenHe 10 (mecsTH) nHell HIBECTUTE O HUX
B MHCbMEHHOH Qopme Apyryro cTopory. Ha mepuon aelicteus 06CTOATENBCTE HEMPEOAOIMMOM CHIBI YIIOJHOMOYEHHBIE HA TO
rocyapcTBEHHBIE OPrankl COTIACHO 3aK0HOAaTeNsCTBY PD HMeroT Npaso IPHOPHTETHOTO HCMOIB30BAHHS, & TAKKE IPHOCTAHOBKH
npenocTaBICHUA YCH}’T‘, OKa3kIBAEMBIX OﬂepaTOPOM. B CNyvae HaCcTYIJICHUS YKa3aHHBIX o6cToATENLCTB CpOK BBIMOMHEHUA
OHBpﬂTOpOM W AGOHEHTOM CBOHX 00S3aTENBCTR OTOJIBHTAETCA COPA3MEPHO BPEMCHH, B TEHEHHE KOTOPOTO ,EleﬁC-TByEOT YKa3aHHBIC
00CTOATENBCTBA U UX NOCICaCTBHUA.



5.4 Tlockoneky axuent Hacrosmed Odeprsl cosepinaercs 00 WHUUKathBe AGoHeHTa, a 00padoTka TMepCOHANBHBIX
JanHbix AGoHeHTta HeoOXomHMa [UIs HerosHeH s JloroBopa, CTOPOHOM KOTOpOro BeICTyNaeT ADOHEHT, B CHIy IyHKTa 5 9acTH 1
crarsn 6 @enepansHoro sakoHa «O nepcoHANBHBIX TaHHBIX», cornacie AGoHeHTa Ha 00paGoTKy ero mepcoHanbHEIX JaHHBIX HE
Tpebyercs.

6.01BercrBeHHOCTE OnepaTopa 1 AGoHeHTa mo JoroBopy

6.1.3a HeHCMONHEHHWe WM HeHa/Ulexamiee HcrmonHeHue obszaTenscts no Jorosopy Onepatop v AGOHEHT HeCyT
OTBETCTBEHHOCTE B COOTBETCTBHH € A€HCTBYHOIIMM 3ak0HOATETECTBOM Poccuiickoi @enepaunm.

6.2.B ciyuae HEONnaThl, HEMONHOM HilH HecROeBpeMeHHOH oratsl Yeiyr, Onepartop Bnpase notpedosars 0T AGOHEHTa
ornatsl Heycrodkd B pasmepe 1 % (oaHOrO mMpolieHTa) CTOMMOCTH HEONJAYEHHBIX, OMJAauEHHBIX HE B MOJHOM 00BEME WIH
HECBOEBPEMEHHO OILIAYEHHBIX YCIyT, 33 Ka/bH JeHb MPOCPOYKH BINOTH A0 OHA MOTAIIEHHS 3al0/KEHHOCTH, HO He Gonee
CYMMEI, MOJIEKAIEH OTaTe.

6.3.Criopsl 1 pazHornacus Mexy OnepatopoM H AGOHEHTOM pa3pemmarTcs B MPETeH3HOHHOM MOPSAKE: MPeTeH3H:
mpensaBnseTcs B nuchbMeHHOH dopMe. Cpok s paccMoTtpenus npetensuy 30 AHel ¢ AaThl perdcrpaluy npeteHsu. K npereH3nu
[PUNAralTCsl JOKYMEHTHl HE0OXOAMMEIE AN PacCMOTPEHHA MPETEH3HH MO CYIIECTBY, B KOTOPHIX JOMKHEI OBITH yKa3aHBI
CBEJCHHUS O HEUCIIOJIHECHHH MITH HeHa/MexKalleM HCTOMHEeHHH 0053aTenkeTB o JIorosopy, a B CIydae NpebsBAeHH NPETEH3HH 0
BO3MeELLeHHH yiepba — o daxte u pazMepe npuyMHeHHoro yuepda.

6.4.T1py OTKIOHEHHH NIPETEH3HH, & TAKKE B ClIy4ae HEIOIy4eHHs OTBETA B YCTAHOBJICHHBIH 474 €€ pacCMOTPEHHS CPOK,
CTOpOHA BIpaBe oOpaTHThCA B CY L.

7.Axuent Odepts

7.1.JloroBOp BCTYMAET B CHIY C MOMEHTA akuenTa HactosieH odeprbl. AKNENTOM HacTosAleH odepTbl ABIAETCS
coBepruenre AGOHEHTOM, CNeayIOIHX AeHCTBHH!

7.1.1.munoe obpawenre AGOHEHTa K yIIOJIHOMOYCHHOMY COTPYAHHKY OMnepatopa ¢ Uesbio akLenTa HacToAlLeH odepTs

7.1.2.peructpauus AGonenrta yepes MoGHIbHOE IPHIOAKEHHE.

8.Pexsuzntel Oneparopa

000 «KomJlatiny,

HOPHIHYECKHH/TIOUTORBIH ampec:

654002, Kemeposckas o6nacts, r. HoBokysmenk, yin. Mypmancxkas, 54, od. 4,
Ten/takc 8 (800) 234-40-60,

http://www.orionnet. ru; e-mail: info@orionnet.r,

WHH 4217151355/ KIIIT 425301001,

OT'PH 1134217000500.

BaHKOBCKHE PEKBH3HTEL

p/c 40702810823180001012,

dunuan HoBocubupekuit AO «Aneda-bani», r. HoBocubupek,
k/c 30101810600000000774,
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