Ily6nmunblii qoroBop-odepTa
HA NPeJ0CTABICHHE TeIEMATHYECKUX YCJIYT CBA3H (PH3HYECKOMY JIUIY

Hacrosmmuii moroBop-odepTsl sBiseTcs OGHIHMAIBHBIME IIPEIUIOKEHHEM (IyOIudHOM
ocdeproif) obmecTBa ¢ OrpaHHYEHHOH OTBETCTBEHHOCTBIO «OpHOoH Tenexkom» (manee — OO0
«Opuon Tenekom», Oneparop) CBOMM TOTCHIHMAIGHBIM abOHEHTaM H COJAEPKUT BCe
CYIIECTBEHHBIE YCJIOBHA OKA3aHHs TEJNEMaTH4YEeCKUX YCIYyT CBS3H JIMIAM, HPHHHMAIONIAM
YCIIOBHS HACTOSIIEr0 JOTOBOPa-0(hepTEL.

1. O0mue mot0xKeHAA

1.1. B cootserctBuH ¢ 4. 2 cT. 437 I'paknanckoro xojuexca Poccuitckoit @eneparnuu
(manmee 'K P®) nybnuunas odepra — 3T0 colepikalnee BCe CyIISCTBEHHbBIE YCIIOBHA JIOTOBOpA
MIPEUIOKEHHE, U3 KOTOPOI'0 YCMaTpPHUBAETCS BOJI JIMIE, AEJIalOLIEro IpeUloKeHHe, 3aKIIF09HTh
JOTOBOD Ha YKa3aHHBIX B IPEAI0KEHHUH YCIOBHAX ¢ MOOBIM, KTO OT30BETCS, IpU3HaeTcs odepToit
(mybnuanas odepra).

1.2. Axient — 3T0 OTBET JIHIa, KOTOPOMY ajipecoBana odepTa, o ee npuHsTHH (4. 1 cr. 438
I'K P®). CogepiueHue JTHIIOM, TOTYYHBIIAM 0QEPTY, B CPOK, YCTAHOBJICHHBIN JUIL €€ aKIelnTa,
IEHCTBHI 1O BBINOJHEHHIO YKa3aHHBIX B HeH yCIoBHH JoroBopa (OTrpy3Ka TOBapoB,
TIPEIOCTABRICHUE YCIYT, BRITOIHEHHE paboT, yIaaTa COOTBETCTBYIOUIEH CYMMBI H T.I1.) CUHTAETCS
aKIeINITOM, eClIH HHOE He IPEAyCMOTPEHO 3aKOHOM, HHBEIMH IIPAaBOBLIMH aKTaMH WIIH HE yKa3aHO
B oepre (u. 3 ct. 438 'K PD).

1.3. B cioy4ae IpHHSTHS, H3JIOKEHHBIX HHXKe ycinoBui, KimeHnt (dbusuueckoe IHI0),
TIPOM3BOLAIIHE aKIEeNnT JaHHOH 0depThl, cTaHOBUTHECH AGoHeHTOM Oneparopa (akuent odepTsl
PaBHOCHJIEH 3aK/IFOYEHHIO J[OrOBOpPa HAa MPEJOCTABICHHE TEIEMAaTHUYECKUX YCIYI CBSI3H
(bH3HIECKOMY JIHILY, Ha YCIIOBUSIX, H3TIOKEHHBIX B odepTe).

1.4. CoBepmast OEWCTBHS MO aKUENTy HACTOSINEr0 MyOIMYHOrO IOroBopa — ohepThl
Kient (AGOHEHT) MOATBEPIKIACT CBOIO IIPaBOCHOCOOHOCTH M JI€ECIIOCOOHOCTH, OCTHUKEHUE
AbGoneHTOoOM BO3pacta 18 ser, a Takke 3aKOHHOE IpaBo AOOHEHTa BCTYNATk B JIOTOBOPHBIE
oraomenus ¢ OO0 «OpHoH Tenekom».

1.5. K orHomenmsm mexny OmeparopoM U AOOHEHTOM NPHMEHSIOTCS IIOJI0KEHHS
I'paxxmanckoro xonexca PO, @enepansroro 3akona ot 07.07.2003 Ne 126-@3 «O cBsi3u», 3akoHa
P® «O 3amure npaB mnotpebureneit» ot 07.02.1992 Ne 2300-1, IlIpaBmn oxa3sanus
TEIEMaTHYECKHX YCIyT CBs3H, yTBepkaeHHble IlocranoBinenuem IlpaButenscrsa PO ot
31.12.2021 Ne 2607 (nanee — IIpaBuma).

1.6.0mepaTop coxpansieT 3a co00# IPaBO B OJTHOCTOPOHHEM IIOPAIKE BHOCHTh H3MEHECHHSA
B Hactoamylo OdepTy ¢ NpeaBapHTENbHOM WX IyOnuKanued Ha oduIManbHOM calite B
TEJIEKOMMYHUKAIMOHHONH  cetu  ofmero  mons3oBaHus — MHTepHer mo  ampecy:
https://orionnet.ru/upload/files/Publichnyvi-dogovor-oferta-internet-OO0-Orion-telekom. pdf,
60 oto3Bars Odepry B moO0H MOMEHT IO CBOEMY YCMOTPEHHUIO.

1.7. Uadopmarus, pasmernenHas Ha Calite, sBiseTcs o0meI0CTyIHOH.

2. TepMuHBI H OIIpee/IeHAA

2.1. «Odepray - macrosmee mnpemioxerne 000 «Opuon Ttenexom» (IlyGmuunbrii
IOroBop-odepTa Ha NPeIOCTABICHHE TEIEMaTHIECKHX YCIYT CBS3H (QU3MYecKOMY JIMILY) B aJipec
(U3WYECKUX U, COAEpKAllee BCE CYIIECTBEHHBIE YCIOBHSA JIOTOBOPA, SBILIIOIIEECH
cTaHaapTHOM dopmoit, u3 KoToporo ycMmarpuBaeTcs Bois OnepaTopa Ha 3aKIIFOYEHHE TOT0BOpa
HA YKA3aHHBIX B HACTOSAIIEM IIPEJUIONKEHHUH YCIOBHAX C JIEOOBIM, KTO OT30BETCSL.

2.2. «Oneparop» - oOIECTBO ¢ OIpPaHUYEHHOH OTBETCTBEHHOCTBIO «OPHOH TEICKOM)
(OO0 «OpuoH TenekoM»), IelicTByIOmMEee, B paMKax HacTosmmero JJoroBopa-odeprsl, B KauecTse
Omeparopa CBS3M IpH OKa3zaHHH TeneMaTmdeckux ycrayr cBssu. OO0 «OpHOH Tenekom»
OKa3BIBACT YCIIYTH CBSI3H HA OCHOBaHWH JIMIIEH3MH Ha OKa3aHUE TEIEMAaTHYECKUX YCIIyT CBA3H No



183196 ot 08.12.2015 u JIuneH3uu Ha YCIYyTH CBSA3W IO Tiepefade AaHHBIX, 33 WCKIIOUEHHEM
YCIIYT CBA3H IIO Ilepelade JaHHBIX AJIA Lelel nepenadn ronocoBod uHpopmamuu Ne 183195 ot
08.12.2015, Boimansaex @enepansHoi ciyx0Ooit o Hag3opy B chepe CBsi3H, HHOOPMAMOHHAIX
TEXHOJIOTHH M MacCOBBIX KOMMYHHKAIIHH,

2.3. «Axuent Odeptsl» - copeprreHre Kimmentom (ABGOHEHTOM) IeHCTBHI, YKa3aHHBIX B
HacTosmed Odepre, CBHAETENBCTBYIOMMUX O IPHHATHH NAaHHBIM JHIOM ycioBui Odeprsl B
IIOJIHOM 00BEME, B TOM YHCJIE, COBEPIIEHHH AeHCTBHIMA 110 BEIIOIHEHHIO YKa3aHHBIX B HACTOAIIEH
Odepre ycnoBuit B COOTBETCTBHH € 4. 3 ¢T. 434 1 4. 3 cr. 438 T'K P®. Axuent OdepTsl 03HaUaeT
nomHoe H  Oe3oroBopodHoe coriacue ¢ e€ ycmoBusMH. Axuent Odeprel  sBIAETCS
TOATBEPIKIECHHEM TOI'0, YTO BCe H JII00BIE yeIoBHsS OdepTsl NpUHEMAIOTCS AGOHEHTOM IIETHKOM
U MOJHOCTBIO 0e3 Kakumx-THO0 OroBOPOK H OrpaHHYeHwi, mpH 3toM Axuent OdeprTs
MOATBEPIKIAET, 9TO AOOHEHT 03HAKOMJIEH CO BCEMH YCIOBHSAMH OKa3aHUs YCIIYT M yCIOBHIMHE
HacTosmel OdepTrl, 4T0 AGOHEHTY IIOHATHBI BCE YCIIOBHS OKaszaHHs Y CIIyrH U yenosus OhepTsl,
4T0 AGOHEHT BOCIOJBL30BAICS HIPaBOM IONY4HTh y Omeparopa Bce W JOOBIE pasbACHEHHS
OTHOCHTENIBHO YCIOBHH OKasaHus Yciyr B OdepTsl, a Takike MOATBEPIKIAET TO, YTO YCIOBHA
oKkasaHusA Yciuyr u OQepTsl IOTHOCTHIO COOTBETCTBYIOT BOJIE, MOTPEOHOCTSM M TpeGoBaHMIM
Abonenta. Axknent OdepTsl o3HauaeT, uto Odepra He COMEPKUT yKa3aHHBIX B II. 2 cT. 428
['paxmanckoro kojexca YCIOBHil, a PaBHO HE COAEPKHT MHBIX SBHO OOPEMEHHUTENBHBIX T
ABoHeHTa ycloBHH, KOTOpsle AGOHEHT, HCXOMSI U3 CBOHX Pa3syMHO OHHMAEMBIX HHTEPECOB, He
IPHUHSLT OBI IPY HAJIMYKM Y HETO BOSMOXKHOCTH Y4aCTBOBATh B ONpPEIETICHHY ycioBuit OhepTsl, a
Yemyry, ykasanHele B HacTosmmeit OdepTe, He SBISIOTCA HaBI3aHHEIMH AGOHEHTY.

2.4, «AboneHT» - hu3HMYECcKOe JTUIIO, 3aKTrounBimee JJorosop ¢ OnepaTopoM B pe3yIbTaTe
Axuenra OdepTsl H, TEM CaMbIM, IOJIYYHBIIEE IPABO MONYYATh TENEMATHUECKHE YCIYTH CBI3H
ot Oneparopa u npHHsABIIEE Ha ce0s 00s3aTeBCTBA [0 AOTOBOPY B HOIHOM 00BEME.

2.5. «[lorosop» ([lorosop-otbepra) - O3HaYaeT [OrOBOpP Ha TPENOCTABICHHE
TENEMATHYECKHX YCIYr CBA3H (H3MYECKOMY JIHI, 3aKTiOYeHHBIH Mexay OmeparopoM u
AbGonenToM B pesyibrare aknenta AGomentoM Obeprsl, Hanesommit Onepatopa 1 AGOHEHTa
IpaBaMH M 0043aHHOCTSAMH, yKasaHHBIMH B Hactosimeidi Odepre. JTio6as cChUIKa B HACTOSIIEH
Odepre na Jlorosop (crathio JIOroBOpa) W/WIM €r0 YCIOBHS O3HAYAET COOTBETCTRYIOILYIO
CCchUIKy Ha HacToAmyro Odepty (ee CTaThio) H/HIIH €€ YCIOBHSL.

2.6. «CTOpOHEBI» - HMEHYEMEIE COBMECTHO CTOpOHSI JloroBopa - OnepaTop u AGOHEHT.

2.7. «Yenyray / «Yemyrm» - gestensHocth OmepaTopa, HanpaBieHHAas Ha OKa3aHHe
ABOHEHTY TeNEMaTHYECKHX YCIIYT CBSI3H, YCIIYTH CBS3M II0 Iepefade JAHHBIX, 33 HCKIIOUEHHEM
YCIIYT CBSA3H IO IIepeziade JaHHBIX UL eJeH nepeaadn ronocoBoi HHpOpMAaNHH, a TakKe YCIIyT,
TEXHOJIIOTHYCCKH HEPaspblBHO CBA38HHBIX C YKA3aHHBIMH YCIYraMH CBS3H, M HHBIX
COIIyTCTBYIOIIUX YCITYT.

2.8. «CaiiT» - OTKPBHITBIH 11 CBOGOJHOIO BH3YAILHOTO O3HAKOMIICHHMS, IyGIMYHO
JOCTYIHBIH HHYOPMAUMOHHBIH Pecypc, KOTOPBIH pasMeIneH B ceTd VIHTEpHET 110 SIeKTPOHHOMY
agpecy: hitps:/irk.orionnet.ru. Ha caiite pasmemena Bcs Heo6xomumas wH(OpMaIms o6
oKa3piBaeMbIX OIepaTopoM yciIyrax CBA3H B COOTBETCTBHH ¢ HacTosmel Odeproit.

2.9. «Kmuenr» - neecmocoOHOe (U3HYECKOE JHIIO, JOCTHTIIEE Bo3pacta 18 mer m
HMEIOINEee 3aKOHHOE MPABO BCTYNATh B JIOTOBOPHEIE OTHOLIEHHS ¢ OepaTtopoM.

2.10. «KoHTaKkTHBIM LEHTP» - YIOIHOMOYEHHAs OpraHH3alus, JM60 MOJpas/IeIeHHe
Omnepatopa, KpyriocyToYHo NpHHEMAOIIee 3BOHKH 0T AGonentos u Kimento Onepartopa
noJJIepKuBatoIee ooparHyio cBask ¢ Kimentamu u AGonenTtamu 1o tenedonam: +7 (3952) 72-
72-64 u sneKkTpoHHOI noyre: info@orionnet.ru.

2.11. «bnank-3akaza» - 93TO HamJIeXammuM o06pazoM O0hOpPMIIEHHEIH JOKYMEHT,
COACPKAIMH: IiaTy M MECTO COCTaBlIeHHA bramka-3akasa; HaumeHoBanme ((UpMeHHOE
Ha¥MCHOBAaHHE) U MECTO HaxoxeHus Omeparopa; (haMHIHIO, HMs, OTYECTBO, JATy H MECTO
POKIICHHUS, PEKBH3HUTHI IOKYMEHTA, yAOCTOBEPSIOLIEr0 IUYHOCTE AGOHEHTa; aJpec YCTAHOBKH
110JIb30BATEIECKOr0 (OKOHEYHOT0) 000pyIOBAHMS; TEXHAYECKHE NI0KA3aTENH, XapaKTepH3yIOIIHe
Ka4eCTBO TEJIEMAaTHYECKHX YCIYT CBA3H; COCTAaB OKAa3bIBAEMBIX TEIEMATHUECKHUX YCIIYT CBS3H;




Tapubel ¥ (WIK) TapudHBIE IJIAHBI A ONJIATHl TEIEMATHHYECKHX YCIYT CBS3H; IIEpPEedeHb
IOIOIHATENBHBIX U COITyTCTByIoIMX youyT. [lomnucanne Knuentom branka-3akasa npusHaeTcs
Axuentom Odeptsl 1 3akmodenueM JJoroeopa. [Tocne mognucanus branka-3axaza Kinuertom,
nocneHui npu3HaeTcss AGOHEHTOM CO BCEMH IpaBaMu B 00S3aHHOCTSIMH, IIPETyCMOTPEHHEIMH
Hacrosmed Odeproit. Ilommucanme Kimentom branka-3aka3a sBIsieTcs COOMOIEHHEM
CropoHamu THCEMEHHOH HOPMEI CACTIKH.

3. IIpeamet lorosopa - Odeprni

3.1. Oneparop npunuMaeT Ha cebs 0013aTeNILCTRA 110 MPEJIOCTABIEHHIO TEJIEMAaTHYECKHUX
YCIIYT CBA3H M YCIIyTH CBS3H IO Iepejaye JaHHbIX, 33 UCKIIIOUEHHEM YCIIyT CBS3H IO TIEpefaye
IAHHBIX [UId LeJed nepenayu ronocoBoif mHbopMmanuu (mamee - YCIyTH), a TakkKe YCIyT
TEXHOJIOTMYECKA HEPa3PHIBHO CBS3aHHBIX C YKa3aHHBIMH YCIIYTaMH CBSI3H, B COOTBETCTBHH C
ycnoBusMu Hactosmero [orosopa, Ilpunoxenusmu u J[OTONIHHTENBHBIMH COMIAINEHUSIME K
HeMy, a AOOHEHT o0s3yeTcs OIUTa4YWBaTE YCIYTH Ha YCIOBHSAX, OMpPENEICHHBIX HACTOSIIHM
Horosopom, ITpunoxenusvu u JIONOTHATETFHEIME COTTIAIICHHAME K HEMY.

3.2. HMcrome3yeMelif IpH OKa3zaHHHM YyCIyr Mo Hacrosmemy JloroBopy aboHEHTCKuit
unTepdeiic: Gigibit Ethernet 1 000 Mout/c. Mcnons3yemble IpH OKa3aHHH YCIYT MPOTOKOJBI
nepenaun nasHex: TCP/IP.

3.3. CocraB oOKa3BIBa€MBIX YCIIyT CBA3H: a) JOCTyHn K ceTdu cBsi3u Omnepatopa; 0)
COe/IMHEHHE I10 CETH Iepejlaud JAaHHBIX, 332 HCKIIOYEHHEeM COeJIMHEHHH Ui Leled mepemadn
rojocoBoi MHQOpPMAlMH; B) JOCTYN K YCIyraMm IE€peladd JaHHBIX, OKa3bIBAEMBIM IPYTHMH
oIepaTopamMH CBS3HM, CETH IEpeNavyd MaHHBIX KOTOPHIX B3aMMOJCHCTBYIOT C CETBIO CBS3H
Omnepartopa; r) OocTyn K  WHQOPMAIHOHHEIM cucteMaM  WH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CeTel, B TOM uucie K cerd VIHTepHeT; 1) mpheMa W Iepenadu
TEIEMaTHYECKUX 3JIEKTPOHHBIX COOOLIEHHH; €) Nepeiadll CUTHAIOB OIOBEIIEHUS U SKCTPEHHOH
uHbpopmaru 00 OIMaCHOCTX, BOSHUKAIOIIHX IIPH YIPO3€ BO3HUKHOBEHUS WIJIH BO3HHKHOBEHHH
Ype3BLIYAHHEIX CHTYalHd IPHPOJHOTO M TEXHOTEHHOTO XapakTepa, a TaKKe IIPH BeJeHUH
BOCHHBIX JCUCTBHH HIIM BCIEICTBHE 3THX NEHCTBHM, O NpaBHiaX IIOBEACHHS HACEICHUS H
HEeOOXOUMOCTH IIPOBEICHUS MEPONpPHSITHH IIO0 3aImuTe; JK) MHBIE YCIYTH, TEXHOJIOTHYECKH
Hepa3phIBHO CBA3aHHbIE C YKA3aHHBIMH yCIYT'aMQ.

3.4. KauecTBeHHBIC XapaKTEPUCTHKH YCIYI' CBS3H B CETH Iepe/ladd JaHHBIX JIOJDKHBI
HMMETh CIIEAYIOIIHE YCpeJHEeHHbIE 3HAYeHWs OCHOBHBIX IIapaMeTpOB KadecTBa: a) JaHHEIE -
3a/lepKKa JIOCTaBKH MakeroB, He Oonmee 120 mc; morepu, He Gonmee 3%; 6) ko3 uIHEHT
TOTOBHOCTH yCJIYTH - 99% (IeBIHOCTO JIeBATH POIEHTOB) B TeYEHUE OJHOTO MecsIa.

3.5. Anpec ycTaHOBKH OKOHEYHOI0 000pyaoBaHMs yKa3aH B biaHke-3akasa.

3.6. Hactrosmuii myGauyHblid JOroBop — oepTa MpHU3HAETCS 3aKIFOYEHHBIM C MOMEHTA
noixydenus OneparopoM Axknenta ohepTEI B COOTBETCTBHH € YCIOBUSME HacTosme OdepTol.

4. Axnent Odeptsi

4.1. Ha ocuoBanuy 1. 3 cT. 438 'K P® Ge3ycroBHBIM NPHHATHEM (aKIEITOM) YCIOBHH
Odeptbl cuuTaercs ocymecTBieHHe AOOHEHTOM JeWCTBHMM, B pe3ynbTaTe KOTOPBIX OyzeT
IIPOU3BEIEH YCIEIIHEIH 3aKa3 TEJIEMATHYECKHUX YCIIYT CBSI3H U YCIIYT CBS3H IO IIepejiade JaHHbIX,
3a MCKJIFQUEHHEeM YCIyr CBS3W II0 Ilepefade MNaHHBIX I I[eled mepeqadyd IoJI0COBOM
HHGOPMAIIHH, 8 TAKKE YCIIYT, TEXHOJIOTHYECKH HEPa3phIBHO CBA3AHHEBIX C YKa3aHHBIMU yCIyTraMH
CBSI3H, B COOTBETCTBHH C yCIOBUSIMHU HacTosmer OdepTol.

4.2. lnst npunastas yeiaosuit Odeptsl (Axnenta OdepTsr), TO €CTh sl MOTyYeHHS Y CIIyT
Kient (AGoHeHT) nomKeH BeIOpats Tapudubni mnan (tapud), 1 cOOCTBEHHOPYYHO IIOATIHCATE
Bnank-3akaza. Brmamk 3akaza MoxeT OBITh mnoamucaH OmepaTopoM WIH HHEIM JIHIOM,
JIeHcTByIOmMM oT uMeHH Onepartopa.

4.3. B cootBercteuH ¢ 11. 1 ct. 433 T'K P® momenTom 3axmodenus JloroBopa mpu3HaeTcs
mara cosepmienns AGomenToM (KiHeHTOM) medcTBHE 1O TNpHHATHIO ycnoBuit OdepTsl,



yKa3aHHbIX B II. 4.1 u 4.2 Hactosmeit OdepTrl, a TakKe, yKazaHHBEIX B pasjene «TepMHHBI
onpeneneHusy Hacrosmeit OdepTrl.

S. Yci10BHA B IOPAAOK OKA3aHHUSA YCIyT

5.1. Jina Toro, yroOsl Bocnoab3oBarkes yeryramu Oneparopa, Kiment B odszarensHoM
NOps/IKe, JOIKEH JaTh CBOE KOHKIIOACHTHOE COIVIACHE ¢ YCJIOBUAMM HACTOAIIEH IyOnH4aHOM
oteptr! (axkuent odeprsi) 1 crath AGOHEHTOM B COOTBETCTBHH ¢ MOIOKEHHSIMH HACTOSIIETO
ZoroBopa-0(epThL

5.2. OmepaTtop B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOJATENLCTBOM, OCYINECTBIISIET
OIOKHMPOBKY 3alpellieHHBIX CaiTOB B ceTu MATepHET.

5.3. Oneparop He MOCTaBISIET ¥ HE KOHTPOMHPYET HHGOPMANUIO, YCIYIH H IPOAYKTHI B
cetn Murepuer. Bes wndopmanus, TOBapsl WM YCIYrH, IpeiaraeMsiec B ceTH HutepHer,
IPEHOCTABIISAIOTCS TPETHHMHU CTOPOHAMH, KOTOPBIC HUKAK He CBsi3aHbl ¢ Oneparopom.

5.4. Onepatop He JaeT HMKAKHX TapaHTHi, SBHBIX HIH HESBHLIX HA JIOOBIE TOBAPSI,
HHQOpMAanMIO H YCIyrH, TIOCTaBifeMele ueped cerh Hurepuer. Omeparop He HeCeT
OTBETCTBEHHOCTH 3a JEOObIe pacxonsl AOGoHeHTa MM yiiepd, KOTOPEIM MOXET OBITH HaHeceH
ADOHEHTY, BCIEACTBHE IIPAMOIO WJIH KOCBEHHOIO HCIOIB30BaHua cetw Mutepuer. Bes
OTBETCTBEHHOCTE 3a ONEHKY TOYHOCTH, IIOTMHOTH! H TONE3HOCTH JIOOBIX MHEHHH, OLIEHOK, YCIIYT
| apyroi mHdoOpManuM, KadecTBa M CBOHCTB TOBApOB, MPEAOCTABISEMBIX 4Yepes YCIVIH HIM
HnTteprer, nexut va AGoHeHTe.

5.5. Onepatop He rapaHTHPYET BOIMOXKHOCTH HHPOPMAIIMOHHOTO 0OMEHA ¢ TEMH Y3JIaMH
WITH CePBEPaMH, KOTOPBIE BPEMEHHO HIIM MOCTOSHHO HEJOCTYITHEI yepes ceTh MuTepHeT.

5.6, AGoHeHT mpuHHMAeT Ha ce0s TONHYIO OTBETCTBEHHOCTH M DPHCKH, CBA3aHHBIE C
HCITOTE30BaHHEM MaTEPUAIoB, HH(OPMAIIHH, PEKIAMbL, TOBAPOB H YCIYT, IIONYUYEHHBIX UM B CETH
WHTepHeT.

5.7. ABOHEHT IIOJHOCTBIO OTBETCTBEHEH 32 COXPAHHOCTH CBOETO TAPOJIS, 3a YOBITKH,
KOTOpBIE MOIYT BO3HHUKHYTH II0 IPUYHHE HECAHKIMOHMPOBAHHOTO HCIIOIL30BAHMS HAHHOTO
naposs. AOOHEHTY PEKOMEHJIYeTCs PETYISPHO HE PEke OFHOTO pasa B JBa MECsIa MEHATH CBO
napoik ¥ He COO0IIATh €ro TPEThUM JIMIaM. B ciiydae HapynieHus yKa3aHHBIX PeKOMEH aluil
Omepatop He HeceT OTBETCTBEHHOCTH H He BO3MEINAET YOBITKM, BOSHHKIIHE [0 NPHYHHE
HECAHKITMOHMPOBAHHOTO HOCTYIIA TPETHHX JIHL K HHGOPMALUH OTPaYKEHHOH B INYHOM KaOuHeTe
AOOHEHTa, B TOM UHCJIE O JIUIEBOM cYeTe aO0OHESHTA.

5.8. Hu npu xaknx obcroATenseTrax OmepaTop He HeceT OTBETCTBEHHOCTH 32 IIPAMOH HITH
KOCBEHHEIH yIIepO, IpHUHHEHHBI ADOHEHTY B pe3yJibTare HCTIONb30BAHIS HITH HEBO3MOIKHOCTH
HCIOIB30BAHUS YC/IyraMd H IOHECEHHBIH B pe3yiabTaTe OMIMOOK, IPOIMYCKOB, IEPEPLIBOB B
pabote, ynanenus Qainos, naMeHeHus QyHKUHH, neheKTOB, 3a1epikek B paboTe NpH Hepesade
JIAHHBIX, H T.II., CIy9UBIIHXCS He 110 BuHE Oneparopa.

5.9. Omneparop He HeceT OTBETCTBEHHOCTH, €CIIM TPHYHHOH OTCYTCTBHA (WIM
HECHAJJICIKAMEr0 Ka4ecTBa) Y CIyTH SBHIIOCH OTKIFOUEHHE DIEKTPOIHEPTHH 110 BUHE AGOHEHT],
00 TPeTHUX JIHUIL.

5.10. Omepatop 00sA3yeTcs yCTpPAHSThH 3aBHCIIIME OT HETO TEXHHYECKHE HEIOCTATKH,
HPeTIATCTBYIOMINE [TOME30BAHHIO OKA3bIBAEMBIMHY Y CIIyTaMy B TeueHue 3 (Tpex) pabouux amei ¢
MOMEHTa CcO0OImenns AGOHEHTOM O BLISBICHHBIX HEHMCHPABHOCTSX, a TakikKe IIPEeOCTaBUThH
ABoHeHTy OecmiaTHO M KPYIJIOCYTOYHO HHGOPMAIMOHHO-CIPABOYHbIE YCIYTH MO TenedoHy
ciyxObl moanep:xxu +7 (3952) 72-72-64.

5.11. Mudopmanus o aeficTByronmx Tapadax Ha ycIyry ceasH ykasaua aa Caitte.

5.12. Tapudsr na Yemyrn cBsasu ycranasimuBaiotes Onepatopom. Tapuder ma Yenyrn
CBSI3H MOTYT ObITH U3MEHEHBI, TIpK 3ToM OmiepaTop 00s13aH MPEABAPHTENLHO YBEIOMHTE O TAKHX
H3MeHeHHAX ADoHeHTa He MeHee deM 3a 10 (necsTh) KaneHAapHBIX JHel 70 ATkl BBEAEHHI
HOBEBIX Tapugos.

5.13. Ilpunumas ycnopus nactosmei Odeptsl (coBepmias axnent Odeptsr) AGorEHT
Coryamaercs ¢ TeM, YTO pasyMHBIM M AOCTaTOYHBIM YyBemomicHHeM AOoOHEHTa 0 Bcex



M3MEHEHHUAX M JONOMHECHUAX, 8 TAKyKe MHBIX CBEJEHUSX, OTHOCSIIMXCH K MPEIMETY JIOTOBOpa
ABJIAeTCA pasMemieHue Takod uHpopmauun Ha Caitte Onepatopa ¥ B IHYHOM KaOWHETE
AboHeHTa.

5.14. UnenTuduKanus OKOHEIHOTO OOOPYIOBAHWS OCYIIECTRISETCS CPEJCTBAMH CBS3H
Omnepatopa IIyTeM ONpeieNneHns YHUKAIBHOTO HaAeHTHGUKaTopa 000pyoBaHUs CeTel Imeperaun
JaHHBIX.

6. OdsizannocTH 1 npaBa Ctopon

6.1. Obs3anHOCTH AGOHEHTA.

6.1.1. BHocHTh mnary 3a OKa3aHHBEIE €My TeIeMAaTHYECKHE YCIAYTH CBA3M M HHEIE
IIPEIyCMOTPEHHEIE JIOTOBOPOM YCIIYTH B IIOJTHOM 00BEMe M B IPELYCMOTPEHHEIH JOTOBOPOM
CPOK.

6.1.2. Mcnione3oBaTh AN TONYyYEHUS TEIEMAaTHYECKUX YCIYT CBSI3H I10JIb30BATEIILCKOE
(oxonewnoe) obopymoBaHHE M IporpaMMHOEe ofecliedeHHe, KOTOPOE COOTBETCTBYET
YCTaHOBIIEHHEIM TpeOOBaHUSAM.

6.1.3. Coobmars Onepatopy B Cpok, He npeBbimatomuii 60 qHei, 0 MpeKpale i CBOUX
IIPaB BIIAJEHAA U (WIH) NOIb30BaHUS IOMEIEHUEM, B KOTOPOM YCTAHOBIIEHO IT0JIB30BATEHCKOE
(oxoneuHoe) obopymoBaHme, a Takke 00 H3MeHeHHH (aMHIHH (MAMEHH, OTYECTBA) M MECTa
JKHUTETHCTBA.

6.1.4. CozmepxaTh B HCIPABHOM COCTOSIHHH a0OHEHTCKYIO JHHHIO H II0JIb30BaTEIILCKOE
(oxoneunoe) obopynoBaHHMe, HaxOAsINMecs B INOMEINEHWH abOHEHTa, a TaKKe COOIIONATh
IIpaBHJIa SKCILIyaTallH{ 3TOro 000pyIOBaHHUS.

6.1.5. IlpenqupuH¥MaTh MEpHl HO 3auuTe abOHEHTCKOr0 TEPMHHAIA OT BO3ACHCTBHS
BPEIOHOCHOI'O IIPOTPaMMHOT0 00eCIeueHus.

6.1.6. IlpenATcTBOBAaTH PACIPOCTPAHEHHIO CIaMa M BPEIOHOCHOTO IPOTPAMMHOIO
obecneueHus ¢ ero abOHEHTCKOTO TepMHUHAA.

6.1.7. Ilpm noctymnenuu 3ampoca oT Omneparopa ¢ TpeOoBaHHEM IIOJITBEPIUTH
COOTBETCTBUE NEPCOHATBHBIX JAHHBIX (DAKTHUSCKOTO IIOJIB30BATENs CBEACHHSM, 3asiBICHHBIM B
JOTOBOPE, OCYINECTBUTh IIOATBEPHACHUE IEPCOHAIBHBIX MAHHBIX IIyTEM IPEICTABICHHS
OnepaTopy HOKyMeHTa, YIOCTOBEPSIOIIErO JHYHOCTh, WM OJHHUM H3 IIPEIyCMOTPEHHBIX
JEHCTBYIOIIMM 3aKOHO/IATENIECTBOM.

6.1.8. Hectu unbIe 00s13aHHOCTH, IIPEyCMOTPEHHBIE IEHCTBYIOIIKUMY 3aKOHO1aTEeIbHBIMU
M WHBEIMH HOPMAaTHBHO-IIPABOBLIMHU aKTaMH, PeryIUpPYIOMUME JTaHHEIM BUI] TPaBOOTHONICHUH.

6.2. O6s3anH0CcTH OnepaTopa.

6.2.1.0xazpBaTs AOOHEHTY TeleMaTHUYEeCKHE YCIYTH CBSI3H B COOTBETCTBHH C
3aKOHOJATEIFHBIME M HWHBEIMH HOPMATHUBHBIMH IIPABOBEIMH akTamMu Poccuiickoit ®enmeparpuw,
[TpaBunamMu, TUIEH3KeH H HaCTOSIIHM J[OTOBOPOM.

6.2.2. UsBemars AGoHeHTa B Mectax paboTel ¢ AOoHeHTaMH, depe3 CBOH calT B
uHGOPMANUOHHO-TEIeKOMMYHAKAaHOHHOH cetr "Wnteprer" u (unu) wuHbOpManuoOHHEIE
cucTeMbl 00 H3MeHeHuH Tapu(oB U (MH) Tapu(PHBIX IUTAHOB AJIA OIIATH TEIEMAaTHUYECKHX YCIIYT
cBsA3M He MeHee ueM 3a 10 JHeit 10 BBeeHus HOBBIX TapudoB u (1IH) TapuHEIX IIAHOB.

6.2.3.YcTpausaTe B  YCTAHOBIEHHBIH CPOK  HEHCIPAaBHOCTH, IPEIATCTBYIOIIHE
UCIIOJIE30BAHAIO0 TENEMaTHYECKHMH YCJIyraMH CBs3H. VHGopManus o cpokax yCTpaHCHHS
HEHMCIIPaBHOCTEH, MPENMITCTBYIOMIMX IIONB30BAHUIO YCIYTaMH CBsI3H, PasMeEINaeTcs Ha caiire
oreparopa CBs3H B HH()OPMANHOHHO-TEIEKOMMYHHUKaHOHHOH ceTr "MHTepHeT".

6.2.4. Bo30OHOBHTE OKa3aHHE TEIIEMATHUECKUX YCIYT CB3H ACGOHEHTY B TEYEHHE CYTOK
CO JHS MpPEHOCTaBJIEHHS NOKYMEHTOB, NONTBEPIKIAIOINUX JIHKBHIALUIO 3aI0/DKEHHOCTH IIO
OILTATe STHX YCIyT (B ClIyuae MPHOCTAHOBIECHHs OKa3aHHUs yCIIYT)

6.2.5. Hectu unble 0043aHHOCTH, IIpe1yCMOTPEHHBIE IeHCTBYIOIIHME 3aKOHO1aTEIbHEIMH
¥ HHBEIMA HOPMaTHBHO-IIPABOBBIMH aKTAMH, PEr'YIHPYIOIIAMHE JaHHBIH BH][ IPABOOTHOIIECHHH.

6.3. IIpaBa AGoneHTa.

6.3.1.TpeboBars or OmepaTopa HAJUIEKAIIETO HCIONHEHHS CBOHX OOA3aTENIBCTB B



COOTBETCTBHHE C YCIOBHAMHE J[0TOBOpa-0(epTHL.

6.3.2. OtkazaTbCs OT OIUIATHI TEIEMATHYECKHX YCIYT CBA3H, HE MPEXyCMOTPEHHEIX
JIOTOBOPOM M IIPEIOCTaBIEHHBIX eMy 0e3 ero coriacus.

6.3.3.Ilonp30BaThCa MHBIME yCTAaHOBIEHHBIME J[0TOBOPOM-0)EPTHI U 3aKOHOAATEIECTBOM
Poccuiickon @enepanuu IpaBaMu.

6.4. IIpaBa Oneparopa.

6.4.1. Tpeborats 0T AGOHEHTA OILTATEl OKA3aHHEBIX YCIIYT.

6.4.2. IlpuocranaBnuBaTh OKa3zaHHe TelleMAaTHYECKHX YCIyr cBs3u AOGOHEHTY B ciiydae
Hapymenuss AGoHeHTOM TpeOoBaHMH, IpeayCMOTpeHHBIX J[OrOBOpOM, a TaKXKEe B CIIydasx,
YCTaHOBJIEHHBIX 3aKOHOATeNLCTBOM Poccuiickoit @eneparin.

6.4.3. OcymecTBIATh OrpaHHYEHHE OTIENbHBIX IelcTBHEI AOOHEHTa, €ClH TakKue
JEeHCTBHS CO3JAI0T YIpo3y U1 HOPMaILHOTO (YHKIIHOHHPOBAHHS CETH CBS3H.

6.4.4. IlepeapaTh TpeTHHEM NHIIAM NIPaBO TPeOOBAHUS Ha MONYYEHHE IEHEKHBIX CPEACTB
3a OKa3aHHBIE 110 HACTOAIIEMY JOrOBOPY yeiryru 0e3 cornacus AGoHeHTa.

6.4.5. Ilomp3oBaThbcs MHBIMH IIpaBaMH, YCTaHOBIEHHBIMH JloroBopoMm-odeproii u
3akoHO/aTensCcTBOM Poccuiickoit @enepariuy.

7. OTBeTCTBEHHOCTH

7.1. OTBEeTCTBEHHOCTh 32 HEHUCIIOJHEHHE OO0 HEHAIIEKaIlee HCIOTHEHHEM CBOHX
obssarensctB 1o JIoroBopy, CTOpPOHEI HECyT B COOTBETCTBHH C JEHCTBYIOIIHM
3aKOHOJATENsCTBOM PO.

7.2. B ciyuae HeomIaThl, HENONHOH WM HECBOEBPEMEHHOHW OIIaThl Y CIIyT,
NpPeIOCTABIEHHBIX B paMKaxX HCIIONHEHH:A YCIOBMH Hacrosmero moroeopa Omeparop BipaBe
norpeboBatk 0T AGOHEHTa OINIATHI HEYyCTOHKH B pasmepe 1% (OZHOTO MPOLEHTA) CTOMMOCTH
HEOILTAYEeHHEIX, OIUIAYEHHBIX HE B IOJTHOM 00BeMe HIIH HECBOEBPEMEHHO OILIAYeHHBIX Y CIIyT, 38
Ka)KIBIi JI€Hh IPOCPOYKM BIUIOTh IO [JHS IOTAIleHHs 3a[0/DKEHHOCTH, HO He GOJee CYMMEL,
IOAJICKAIIeH omiare,

8. PaccmoTpenue criopos

8.1. CTopoHEI 0043aHb] IpHUIIATaTh BCE YCHIIHS K TOMY, YTO0BI IIyTeM IIEPErOBOPOB PEMIaTh
BCE PA3HOIJIACHS M CIIOPEI, KOTOPEIE MOI'YT BO3HUKHYTB I10 HacTosmeMy JIoroBopy, B CBSI3H ¢ HUM
HJIM B pe3yJIbTaTe €ro HCIIONHEHHUA.

8.2. AGomeHT H (WIH) IIONB30BAaTeNb BIPaBe OOXKAIOBATL pPENIEHHE W JeHCTBHE
(GezneiicTBre) Onepartopa, CBI3aHHEBIE C OKa3aHHEM TEIEMATHYECKHX YCIYT CBS3H. JIIsd perneHus
CIIOPOB H pasHOriaacuii AOOHEHT Bipase nojaaTk Omeparopy ¢ mperensuio. [Topsiok mogaun u
paccMoTpenns npeteH3ud AGoHeHTa ykasaH B [IpaBumax.

8.3. Crmopel ® pasHOIVIACHS, KOTOPBIE HEBO3MOXHO pEIIMTH IIyTeM IIEPErOBOPOB,
pemaTes B CyaeOHOM IOpsAAKe, B COOTBETCTBHH C NEHCTBYIONIAM 33KOHOIATEIECTBOM
Poccuiickoit @enepanmn.

9. Xpanenune u 06paboTka mepcoHAJLHBIX JaHHBIX
9.1. AbGonent B coorBercTBHE ¢ DemepanbHbM 3akoHoM oT 27.07.2006 Ne 152-®3 «O
- TIepCOHANBHEIX IAHHBIX» B pe3yibrare Akuenta Odeprrl gaér OmepaTopy cormache Ha XpaHEHHe
1 06paboTKy, B TOM YHCIIe, ABTOMATH3HPOBAHHYIO0, HHPOPMALMH, OTHOCAIIEHCS K TIEPCOHATEHEIM
manebM (nanee «llepconanpHble naHHBIe») AOOHeHTa ((baMumMio, WMs, OTYECTBO, aJpec
PETHCTpalUK, MECTa KUTEILCTBA, KOHTAKTHBIE TeIe(OHEL, anpeca MeKTPOHHOM MOUThI, CyMMBI
nnarexxed, ¥ Jro0ple HHBIC IE€PCOHANBHBIE [JaHHBIC) BKMOYas cOOp, CHCTEMAaTH3aNHIO,
HAaKOIUIEHHe,  XpaHEHHWEe,  yTo4HeHHEe  (OOHOBIEHHE, H3MEHEHHE),  HCIOJIL30BAHHUE,
pacupoCcTpaHeHHe (B TOM 4YHCIE Ilepenady), oOe3MHYHBaHWE, OJIOKAPOBAHHE, YHHYTOKEHHE
IICPCOHANBHBIX JIaHHBIX CpPOKOM Ha TpH roxa. OOpabotka IlepcoHaNBHBIX JaHHBIX
OCYIIECTBIIACTCA B IEIIX 3akirogeHus ¢ Omnepatopom J[oroBopa Ha OCHOBAHMH HACTOSINEH
OdrepTrI, IFOOBIX HHBIX JIOTOBOPOB ¥ MX JANGHENIIETO HCIIOHEHH)S, OCYIIECTBICHHS PACUETOB ¢



AOGOHEHTOM, TPHHATHA pEIICHHH WIH COBEPIIEHHMS HHBIX JEHCTBUM, IIOPOMKIAIOITHX
FOPHIMYECKHE IOCIEACTBUA B OTHOINEHMH AOOHEHTAa HWIM TPETBHX JHI[, NPEIOCTABIECHHS
Abonenty wH(popMmanuu 00 OxasbBaeMBIX OIepaTtopoM yciyrax, WCIONHEHHs IOTOBOPHEIX
00s3aTeNIbCTB IIepe/l TPETHHMH THI[AMH, a4 Takke B Ueisix mHGopMupoBanus AGoHeHTa, 06
H3MCHEHMAX B YCIIOBHAX OKasaHHs Y Ciyr, ycaoBusaX OdepTsl, 0 HOBBIX MPOAYKTAX M YCIyrax,
paspabaThiBaeMbIX H/HIH npetaracMex OIepaTopoM H/WiH €ro KOHTPareHTaMH ¥ MApTHEPAMH.
Abonent npu Axnente OQepTr! cornamaercs Ha MONyYeHre PEKIAMHON HH(POPMAITHH.

9.2. Cornacue, fanHoe AGOHEHTOM B OTHOINEHHH OOPabOTKH IIEPCOHANBHBIX JAHHBIX,
ykasanuoe B 1. 9.1. Odeprer, maerca OmepaTopy [0 HCTEUEHHS CPOKOB XpPaHEHHMS
COOTBETCTBYIOIIEH HHQOpMAUMH MM  JOKYMEHTOB, COACPXAIIMX  BbIIEYKA3aHHYIO
HH(OPMAIHIO, OTIpeIeAeMbIX B COOTBETCTBHE C 3aKOHONATENLCTBOM Poccuiickoit deneparun,
IOCJIE Yero MOXKeT OBITh OTO3BAaHO IIyTEM HalpaBlieHHs AOOHEHTOM COOTBETCTBYIOLIETO
IMCBEMEHHOTO yBeaoMieHus Onepatopy He MeHee 4eM 3a 3 (TpH) Mecsla J0 MOMEHTa OT3HIBA
cornacua. OT3BIB coriacus Ha 00pabOTKY HEepCOHAIBHBIX JAHHLIX ABTOMATHYECKH O3HAa4aeT
OHOCTOPOHHHUH oTKa3 oT Ycmyr Oneparopa.

9.3. Cornacue, ykasanHoe B 11. 9.1 OctepTsl, mpemocTaBnsercs Ha OCYIIECTBICHHE TFOOBIX
JEHCTBHUH B OTHOIIEHHH [IepcoHabHBIX TaHHBIX AOOHEHTA, KOTOPBIE HEOOXOIMMBI HIIH YKeIaeMEI
JUIs JTOCTHIKEHMs YKa3aHHBIX BBIIE Ileed, BKIIOYAs, ykasaHHble B 1. 9.1. 6e3 Kakux-mbo
OrpaHU4EHUH.

9.4. Obpabotka IlepcoHanbHBIX JaHHBIX ocymecTBisieTcst OepaTropoM ¢ IpHMEHEHHEM
CIIEYIOMAX OCHOBHBIX CII0OCO00B, B T.4. CPEICTB aBTOMATH3AIMHK (HO, HE OrPaHHYHBAACH HMH):
XpaHeHWe, 3allCh Ha 3JIEKTPOHHBIC HOCHTEIH H HX XpaHEHHe, COCTABICHHE MEpEUHEH,
MapKHpPOBKA.

9.5. AOOHEHT IOHHMaeT H COIJIACEH C TeM, 4TO Jrobas mHOOPMAIHs, KoTopas crajia
ussectHa Onepatopy 06 AGOHEHTe B CBS3HM C MCIIONHEHHEM 00s3aTenbeTB B pamkax OdepTsl,
MOXeT OBITh HCII0/IB30BaHa OIepaTopoM B MapKETHHTOBEIX LEJIIX, B TOM YHCJIE I IPOBEICHHL
PEKIIaMHBIX MEPONPHATHH, PAacCHUIKH YBEIOMIICHHU, peKiaMHOM HHGOpPMAIlHH, a4 TaKKe I
HanpasieHHs AGOHEHTY pekIaMHON MH(pOPMAIUH TPEThUX JHIl. B ciydae oTkaza AGOHEHTA OT
HCIONB30BaHMs HH(OpPMAIMH O HeM B IEJIAX, YKA3aHHBIX B HACTOSINEM IIyHKTE, AGOHEHT
Hampasiger OmnepaTopy COOTBETCTBYIOINEE IHCEMEHHOE 3asBICHHE, KOTOPOE HE BIEYET
ABTOMATHYECKOr0 pacTopXeHHsA J[oroBopa, €ciiM W3 HAIPaBICHHOIO 3asBIICHHS CIEIYeT, YTO
AGOHEHT OTKa3bIBAeTCS HEIOCPEJCTBEHHO OT HCIIONB30BAHAS MEPCOHANBHEIX [JAHHEIX B
yKa3aHHBIX B HACTOSAIIEM ITYHKTE I[EIIX.

10. IlpnocTaHoB/IeHHE JOCTYNA K YCJIyre H OrpaHUYeHHe J0CTYIA K CeTH

10.1. Oneparop BIpaBe IPHOCTAHOBUTH AOCTYI AOOHEHTa KaK K Y CIIyraM B IIeJIOM, Tak 1
K mo0oH WX 9acTH IpH HYJIEBOM HIIM OTpHIATeNbHOM OanaHce JuieBoro cyera AOoHEHTa.
Hoctynm x VYcmyramM DpHOCTaHABIMBAETCA JIO IMOCTYIUIGHHA CIEIYIOIIEr0 IUIaTeXa |
BOCCT@HOBJICHHS IIOJIOXKHTEJILHOrO OanaHca JIHMUEeBOro cuera. IIpH NPHOCTAHOBICHHWH AOCTYyIIA
AbGoHeHTa K YcIoyraM B CBfA3H € OTpHIIATENBHBIM OajlaHCOM JTHIIEBOTO CUETa, HAYHCIIEHHE
abOHEHTCKOH MIaThl, COrNIAaCHO BEIOpAaHHOTO TapH(HOTO IIIaHa, HE IPHOCTAHABIHBAETCH.

10.2. B ocTambHBIX choy4agx OpUOCTAHOBJIEHHS Joctyna K yciayre CToOpoHBI
PYKOBOZCTBYIOTCS IOJ0XKeHUsIMH [IpaBmit.

11. Cpok aeiicreus {oropopa. [lopsaaok H3MeHEHHs H PACTOPIKeHHSL.

11.1. JloroBop BCTymaeT B CHIIy ¢ MOMeHTa Aknenta Hacrosmei OdepTsl B mopsuke,
ycTaHoBIeHHOM 1. 4.1 JloroBopa, U AEHCTBYeT 10 MONHOrO HcnojiHeHus CTOPOHAMH CBOHX
00s3aTenseTB 0 HactosmeMy Jlorogopy, Jiubo 10 MOMEHTA €ro PacTOPXKEHHs 110 OCHOBAHHUSIM,
IpeayCMOTPEHHBIM HACTOAIUM JIoroBOpOM, B TOM HHCIIE, B ClIydac OTCYTCTBHS TeXHUYECKOH
BO3MOXKHOCTH OKa3aHus Y CIIYT.

11.2. AGoHeHT BrpaBe B Mm0O0E BPeMs B OJJHOCTOPOHHEM IIOPSIKE PACTOPTHYTH IOTOBOP
IpH YCJIOBHH OIUIaThl MM IIOHECEHHBIX ONEPaTOpOM CBA3HM pacXoJOB IO OKa3aHHIO €My



TENEMATHIECKHX YCIyr cBs3W. [IopsSmoKk OJHOCTOPOHHErO OTKa3a OT HMCIOJTHEHHS IOT0BOpa
OTIPEZIENIACTCS JOTOBOPOM.

11.3. B ciydasx, mpeaycMOTPEeHHBIX 3aKoHoaTenseTBOM Poceuiickol Pesiepanuu, Wk B
clydae HapymeHus aOOHEHTOM TpebGoBaHMH, yCTAHOBIEHHBIX NOTOBOPOM, B TOM HYHCIIE CPOKa
OIUTATEl OKAa3aHHBIX TelleMaTHYeCKHX YCayr cBsszd, Omeparop MMeeT NpaBO IIPHOCTAHOBHTE
OKa3aHWe TeIEMAaTHYECKWX YCIIYT CBA3H [0 YCTPaHEHHs HapyIIeHHs, IMCHBMEHHO YBEIOMHB 00
5TOoM AGOHEHTa.

Ecnmu AGOHEHT He yCTpaHHT HapylUEHHE B T€YEeHHE O MECSIEB C JaThl MOIY4YECHHA UM
IIHCBEMEHHOTO0 yBenoMieHus OnepaTopa 0 HAMEPEHHUH IIPUOCTAHOBUTH OKA3aHHE TeJIEMaTHYECKUX
ycayr cBsizu, Oneparop BIpaBe pacTOPrHYTE TOTOBOP B OTHOCTOPOHHEM HOPSZIKE.

11.4. Tlo nuceMesHOMY 3asBieHHI0O AOoHeHTa Omneparop o0sa3aH 6e3 pacTOp:KEHHS
JIOTOBOpa TPHOCTAHOBUTH OKA3aHHE TEIEeMaTH4YeCKHX YCiIyr cBs3u AboHenty. Ilpu stoMm ¢
AboHeHTa B3MMaeTCs IUIaTa 3a BeCh IEpHOJ, YKa3aHHBIM B 3asBI€HHM, B COOTBETCTBHH C
YCTAHOBJIEHHEBIM ISl TAKUX CIIydaeB TapH(OM.

11.5. Ecmu AGOHEHT yTpaTHII IIpaBo BIIaIEHUS UK [10JIb30BAHUS IOMEIIEHUEM, B KOTOPOM
YCTaHOBJIEHO  IONB30BaTelbeckoe  (OKOHEeUHOoe) o0opynoBaHHe, MOEHCTBHE  JOroBOpa
npexkpamaetcs. [Ipu sTom Omeparop sBnsIOmUiCS CTOPOHOI 3TOTO IOTOBOpA, IO TPeOOBAHUIO
HOBOI'O BJIaJIeNIbld YKa3aHHOrO IOMelleHHs o0s3aH B TeyeHue 30 aHEH 3aKIIOYHUTH C HHM
ZIOTOBOP.

12. Pac4eTsl H MOPAI0K OILIATHI.

12.1. TocTyn xak k Yciryram B IIENTOM, Tak U K F000H HX 9acTH OTKPEIBAETCS TOJBKO TIOCITE
IOCTYIIJIEHHA IuIaTeska oT AOoHeHTa B pasMmepe, ycraHoBiaeHHOM B [lpunoxenuu No 1 |
rapaHTHpYeTCs TONBKO IIPU NONOKUTENEHOM Oallance HneBoro cuera AGOHeHTa.

12.2.0cHoBaHMEM [T HaYHCIeHHs a0OHEHTCKOM IUIAThI SBISETCS aBTOMATH3MPOBAHHAS
cucteMa ydera yciayr Omeparopa u BeIOpaHHBIE AGOHeHTOM TapH(HBII IITaH, COTJIACHO
IIpunoxenuo Ne 1 k HacrosmeMmy JloroBopy. Yuukansusle uaeHTH(puKannonabe uMs (login),
napoib (password) H HoOMep JHIEBOIO cyeTa HasHa4yaroTcss AGOHEHTY B MOMEHT PETHCTPAIHH B
AaBTOMATH3HPOBAHHOH cHCTeMe ydeTa yciuyr OmnepaTropa. AGOHEHT CaMOCTOSATENBHO CIEOHUT 3a
CBOMM JIMIIEBBIM CUETOM B JINYHOM KaOHHETe.

12.3.A6oHeHTCKas IITaTa HAYHCIAeTCs eKeTHEBHO PABHEIMHU JOJIIMH B TEUEHHE MECHIIA.

12.4. JlenesxHble cpe/iCTBA BHOCATCS IO BEIOOpPY AGOHEHTA Ha pacdeTHBIH cuer Jiubo B
xaccy Onepatopa, THO0 HHBEIM He 3allpeleHHbIM 3aK0HO1aTelIbeTBOM P crocobom.

12.5.B memax obecneuenns nepenadn OnepatopoM B 3EKTPOHHOM (POpME KACCOBOI0 YeKa
Abonenty, cormacHo m. 5.3. @enepansHoro 3akoHa «O MPEMEHEHHWH KOHTPOILHO-KACCOBOMH
TEXHHKH [IPH OCYILECTBICHUH pacdeToB B Poccutickoit @enepamuu» Ne 54-03 ot 22.05.2003r.
(nanee - 3axon 54-@3), AboHeHT 0053aH npenoctaButs Omeparopy anpec 3MeKTPOHHON TOYTHL H
(wm1) HOMep cotoBoro Tenedoma. B ciayuae He mpenocrasieHus AGOHEHTOM YKa3aHHBIX B
nepoM ab3alle peKBH3UTOB, AOOHEHT, IPH IOIIMCAHHH HACTOSINEr0 JOrOBOpa, HAET CBOE
COrJIacHe Ha IIOJIydCHHE 3JIEKTPOHHBIX KAaCCOBBIX YEKOB B CBOEM JIMUHOM KaOWHETe Ha caiite
orionnet.ru, IpPH OCYUIECTBICHHH pPACYETOB B OC3HAIMYHOM MOPSAKE, HCKIIOYAIOIIEM
BO3MOJXHOCTb HEIIOCPEACTBEHHOI'O B3aWMOJEHCTBHS abOHEHTA C IIONB30BATElEM HIIM
YIOJTHOMOYEHHBIM MM JIMIIOM H HE IOANaJal0INX 0 AeiiCTBHE MOI0XKEeHUH IIYHKTOB S 1 5.1 CT.
12 3akona 54-®3.

13. IIpoune ycnoBus
13.1. Ilo BompocaM, He yperymupoBaHHBIM JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCS

JeHCTBYIOIUM 3aK0HOAaTeNsCTBOM Poccuiickoit Deneparuy.

14. PexBu3ntsl Onepartopa



000 «Opuon TesteKoOM»

Mecto HaxoxeHus H afipec IopuaHdeckoro una: 664047, . Upkyrck, yi. [laptusanckas, oM
84,

OI'PH 1122468002898,

WHH/KITIII 2466247790/381101001.

baHKOBCKHE pEeKBH3HUTEL:

p/c 40702810604000032752,

CUBUPCKUM ®-J1 TTAO «ITPOMCBS3bBAHK» r. HoBocu6upck,

BUK 045004816,

k/c 30101810500000000816.

I'enepansusni qupextop [lotenoa TaresHa AnexcannpoBHa.






