Ily6auunslii xorosop-odepra
00 oka3aHuH ycuayr TesedoHHOI CBA3H
U NepefavH JaHHBIX UM Iesell mepeJadu rojiocoBoii HHGopManuu

Hacrosmmuit noroBop-odepra sBnsercs OGHIHATEHEIM PEANOKEHHEM (IyOIHdHOM
odeproif) obmecTBa ¢ OrpaHHYEHHON OTBETCTBEHHOCTHIO «OpHoH TenekoM» (mamee — 000
«Opuon Tenekom», OmepaTop) CBOMM IIOTEHIMANbHBIM abOHEHTAM H COIEPKHT BCe
CYIIECTBEHHBIE YCIIOBHs OKa3aHHsA YCIyr TenedOHHOM CBS3M ¥ Iepeiauyd JAHHBIX A Iemeit
Tepefiadd rojI0CoBOM MHGOPMAlUK JHIAaM, IPHHUMAIOLUINM YCIOBHSA HACTOSIIErO IOrOBOPA-
odepThl.

1. OO0mHe mookeHH.

1.1. B coorserctBuum ¢ 4. 2 c1. 437 I'paxkmanckoro xoxekca Poccuiickoit ®enepamun
(manee I'K P®@) nmybnuunas odepra — 370 comepikaliee Be CYIECTBEHHBIE YCIOBHA JOr0BOpa
TIPEUTOKEHHE, U3 KOTOPOI0 yCMaTPUBAETCs BOJIA JIMIA, JEAlOMero MpeUloKeHHe, 3aKI09HTh
JIOrOBOP Ha YKa3aHHBIX B IPEUIOKEHUH YCIOBUSAX C JIFOOBIM, KTO OT30BETCS, IpHU3HaeTCes 0depToi
(mybmuunas odepra).

1.2. AkuenT — 3To OTBET IIHIA, KOTOPOMY aapecoBaHa odepta, o ee mpunaTuy (4. 1 cT. 438
I'K P®). Coseprmenue nuioM, DOJYYHBIIEM O0(EPTY, B CPOK, YCTAHOBIIEHHBIH IS €€ aKIenTa,
NCHCTBHH II0 BLIIOIHEHHIO YKAa3aHHBIX B HEH YCIOBHE [morosopa (OTrpy3Ka TOBapoB,
IPENOCTABICHHE YCIIYT, BEIIOIHEHHE paboT, yIIaTa COOTBETCTBYIOMIEH CyMMEI U T.I1.) CIMTAETCS
AKIENTOM, ECIIM HHOE He IPEyCMOTPEHO 3aKOHOM, HHBIMH IIPABOBBIMH aKTAMH HJIH HE YKA3aHO
B o(pepre (4. 3 ct. 438 T'K PD).

1.3. B cioydyae mpuHATHS, M3TOMKEHHBIX HMKE ycioBuit, KimenT ((pusmdeckoe mHI),
[IPOM3BOIAINKAN aKIENT NaHHOH odepTel, cTaHOBUTHCS AGoHeHTOM Omeparopa (akuenT ogepThl
PaBHOCHJIEH 3aKJIIOUYEHHUIO JOTOBOpA Ha IIPEJOCTABIEHHE YCIYT TeleOHHOM CBS3H H Iepeadd
JaHHBIX JUIS IeJIeH Iepejadd ronocoBoi HHGOpMaIyK, Ha YCIOBUSX, H3NOKEHHEIX B 0depTe).

1.4. CoBepmast JeHCTBHS IO aKUENTy HACTOSINErO MyOIMYHOrO JOroBopa — OdepTsl
KmerT (AOOHEHT) MOATBEPIKAAeT CBOKO MPABOCIIOCOOHOCTH H IEECIOCOOHOCTH, JOCTHKEHHE
AGoreHTOM Bo3pacTa 18 71eT, a Takke 3aKOHHOE IpaBo AOOHEHTa BCTYNATh B JIOTOBOPHBIE
otHOmmeHHs ¢ OO0 «OpuoH TeneKoM».

1.5. K orsomenusam mexnmy OmeparopoM u AOOHEHTOM TIPHMEHSIOTCS IOJOXKEHHS
I'pasxnanckoro xonexca P®, denepansroro 3akona ot 07.07.2003 N 126-®3 "O cBazu", 3akona
P® «O s3ammre mpaB morpebureneit» or 07.02.1992 Ne 2300-1, IlpaBmn oxazaHuis yCIyr
teneoHHOM cBA3M, yTBepxKaeHHbIe [locTanosnenueM [Ipasutenscrsa P® ot 09.12.2014 N 1342
«O mopsiKe oKa3aHHA ycIyT TenedoHHOH cBs3my (nartee — [Ipasuia).

1.6. Onepatop coxpaHsieT 3a co00¥ IPaBo B OAHOCTOPOHHEM IIOPSIIKE BHOCHTE H3MEHEHHS
B Hacrosauyro Odepry ¢ npenBapuTenbHOH uX IyOnmukammeil Ha OQHIMATEHOM caiiTe B
TEJIEKOMMYHUKAlMOHHOH  ceTH  oOmero  momp3oBaHHSA  MHTepHer 1o ajapecy:
https://www.orionnet.ru, mu6o oro3sats ObepTy B 060 MOMEHT 110 CBOEMY YCMOTPEHHIO.

1.7. Uudopmanus, pasmemennas aa Caiite, sBisiercs 001Ie0CTYITHOM.

2. TepmuHbI U onpeneneHus.

2.1. «Odepra» - Hactosmee npemnokenre OO0 «Opuon Ttenexomy (IIyGmuumbIi
IoroBop-odepra 06 oka3aHUHK ycIyT TenehOHHO CBI3H U Nepelay JaHHbIX IS LieNIeH epeiadu
ronocoBoil HHGoOpManun) B anpec GHU3MIECKUX JIMI[, COACPIKAIIEE BCE CYIIECTBEHHBIE YCIIOBHS
JOTOBOpA, ABIIAIONIEECS CTAHAAPTHOH HOPMOii, U3 KOToporo ycMmatpusaercs Boist Oneparopa Ha
3aKIII0YEHHE JOrOBOPA HA YKAa3aHHBIX B HACTOSAIIEM NPEIOXKEHHH YCIOBHSIX € JIOOEIM, KTO
OT30BETCA.



2.2. «Omneparop» - oOIECTBO ¢ OTPAaHUUYEHHON OTBETCTBEHHOCTHIO «OpPHOH TEIEKOM»
(OO0 «OpuoH TeleKoM»), TeHCTRYIOIIEe, B paMKaX HAacTOsINero Jloropopa-oQepTel, B KAYECTBE
Omeparopa CBA3H IPH OKa3aHHH YCIYT Tene(OHHOH CBA3M H MEpelavyd JaHHBIX JUId LelneH
nepenaun ronocoroit mabopmarmu. OO0 «OpHOH TeleKoM» OKa3hIBa€T YCIYTH CBS3H Ha
ocHopauu# Jlmmemsum Ne 183193 ma okasamme yciyr MecTHOH TeneOHHOM CBSI3H, 3a
HCKITIOYEHMEM YCIYT MECTHOM TenedhOHHON CBSI3M C HCHOJIB30BAHHEM TakcO()OHOB M CPEICTB
KOJUIeKTHBHOTO moctyna oT 22.06.2017 r. u JIunensun Ne 183197 Ha okasanue ycuyr CBS3H IO
nepeaade JaHHBIX JUIS meneif mepenadn ronocoBoii madopMmaima oT 22.06.2017 r., BEIIaHHBIX
denepanpHoit cmy:xb0i# mo Hamzopy B cdepe cBsA3H, HHPOPMAIHOHHEBIX TEXHOJIOIMA U MACCOBBIX
KOMMYHHKAITHH.

2.3. «Axnent Odeptr» - coBepuienne Kimentom (AGoHEHTOM) NEHCTBHH, YKa3aHHBIX B
macrosmedt OdepTe, CBHAETENLCTBYIONIMX O IPHHATHA JaHHBIM JHIOM ycrnoBHd OdepTer B
IIOJHOM 00BEME, B TOM YHCITE, COBEPIICHHH ASHCTBHH 110 BEITOTHEHUIO YKA3aHHBIX B HACTOSIIEH
Odepre ycaoBuit B cCOOTBETCTBHHE C 4. 3 ¢T. 434 1 4. 3 c1. 438 'K P®. Axnient Odeprhl 03Ha4aeT
mojaHoe u Oe30oroBopodHoe cornmacHe ¢ e€ ycmopmamu. Axuent Odeprel  gBIseTcA
HOTBEPIKIACHHEM TOTO, 9TO BCe ¥ J00bIe yenous OdepTsl IpHHUMAIOTCs AGOHEHTOM HEIHKOM
U TONHOCTBIO 0e3 KakuxX-mub0 OroBOpOK W orpaHwdeHuil, mpu 31oM Axuent OdeprTsl
MOATBEPIKIAET, 9T0 AGOHEHT 03HAKOMIIEH CO BCEMH YCIOBHAMH OKa3aHHS Y CIyT M YCIOBHAMH
macrosme Obeptsl, uTo AGOHEHTY IIOHATHEI BCE YCIIOBHS OKa3aHus Y cIyTH H ycinoBusa OdepTsl,
yro AGOHEHT BOCIIOJB30BAICS NpaBoM MonyduTh y Omeparopa Bce M JIFOOBIE pa3bACHEHHS
OTHOCHUTEIBHO YCIOBHH okaszaHus Yciyr U OdepTsl, a TakKe IOATBEPKIAET TO, YTO YCIOBHA
okasauus Yciayr 1 OdepTsl MOTHOCTEIO COOTBETCTBYIOT BOJE, MOTPEOHOCTAM U TpebOBaHHAM
AbonenTta. Akuent Odeptsl o3Haudaer, uro Odepra He CONEPKUT yKa3aHHBIX B II. 2 cT. 428
I'paskmanckoro KoAekca yCJIOBHI, a paBHO HE CONEPIKHT HMHBIX ABHO OOPEMEHHTEIBHBIX I
AGoHeHTa yCcIIOBH, KOTOpbIe AGOHEHT, HCXO/S U3 CBOMX pa3yMHO IIOHMMAaEeMBIX HHTEPECOB, HE
TIPUHSUT OB IPY HAJIMYHH Y HETO BO3MOJKHOCTH Y4aCTBOBATE B onpejeeHAn yenosuit OdepTsl, a
VYenyru, ykazanasle B Hactosameit Odepre, He SBIAIOTCS HaBA3aHHBIMH AOOHEHTY.

2.4, «AGoueHT» - hHu3HUECcKOe IO, 3aKTounBIee [lorosop ¢ OnepaTopoM B pe3yibTaTe
Axmuenta OhepTsl H, TeM CaMbIM, MOJTYyYHUBIIEe NPaBO IIOIy4YaTh YCIYTH TelneOHHOH CBA3H H
Hepelavd JaHHBIX [UIs [eNiei nepeaqy royiocoBoit napopmanuy ot OnepaTopa U IPHHSABIIEE Ha
cebs 00sA3aTeNBECTRA IO IOTOBOPY B MOJTHOM 00BEME.

2.5. «JloroBop» ([loroBop-odepra) - O3HaYAET AOTOBOP HA IPENOCTABIEHHE YCIYT
TenedOHHOM CBA3M W Tepelaud MAHHBIX Ui Leneil nepeiadd rolocoBod HMH(OpMaIyH,
3aKoYeHHbH Mexny Onepatopom u AGoHEHTOM B pesynbrare akuenta AbonentoM OdepTrl,
Hanemsromumii Oneparopa u AGoHeHTa mpaBaMH M 0043aHHOCTAMM, YKa3aHHEIMH B HACTOSINEH
Odepre. Jiobas cceuika B macrosmeir Ocdepre Ha JloroBop (cratsio JloroBopa) M/HIHM €ro
YCIIOBHSI 03HAYAET COOTBETCTBYIOLIYIO CChUIKY Ha Hacrosmryto Odepry (ee Crarero) m/mimm ee
YCIIOBHSL.

2.6. «CTOpOHED) - UMEHyeMBIe coBMecTHO cTopoHE! JloroBopa - Onepatop 1 AGOHEHT.

2.7. «Ycnyray / «Yenyru» - nestensHocTh Oneparopa, HallpaBlieHHas Ha OKa3aHHE
AboHeHTyY ycrmyr TenmedOHHON CBA3M M Iepeiadd JaHHBIX UL LeJIed Iepenayd roJ0COBOH
uH(GOPMAIHH, a TAKXKE YCIIYT, TEXHOJIOTHISCKH HEPA3PBIBHO CBA3AaHHBIX C YKA3aHHBIMH YCIIyTaMi
CBSI3M, M HHBIX COIYTCTBYIOIIHX YCIIYT.

2.8. «CaliT» - OTKpBITBIA IS CBOOOJHOTO BH3YAIILHOTO O3HAKOMIIEHHS, IYOJIMYHO
JOCTYIIHBIM HHGOPMAIIMOHHEIN pecypc, KOTOPEIH pa3MeneH B ceTH MHTepHET 110 31IEKTPOHHOMY
anmpecy: https://www.orionnet.ru. Ha caiite pasmernena Bcs Heobxommmas uHbopManus ob
okassBaeMbIx OmeparopoM yciIyrax CBS3H B COOTBETCTBHH ¢ HacTosmmel Odeproi.

2.9. «Knmenr» - jgeecmocobHOe (H3MUECKOe JHIO, HOCTHTINEe Bo3pacta 18 ner u
HMEIOIIee 3aKOHHOE IIPAaBO BCTYIATh B IOTOBOPHEIE OTHOIIEHHKS ¢ OmepaTopoM.

2.10. «KoHTaKkTHBEIM IEHTp» - YIOJHOMOYEHHAs OpraHuzalus, Jubo IoJpasfeleHHe
OnepaTopa, KpyriOCyTOYHO IpHHHMArOIee 3BOHKH OoT AboneHToB M Knmento Oneparopa u
mofep kuBaroinee o0patHyro cBa3b ¢ Kimmenrtamu u AGonenramu no tenedony: 8-800-234-40-




60 n snexTpoHHOH nmoyre: info(@orionnet.ru.

2.11.«bnank-3akaza» - 0OTO HamjueKamuMm o0pa3oM OGOpPMIICHHEIH JTOKYMEHT,
comep)kamuit: maTy M MecTo cocTaBlieHus branka-3akaza; HauMmeHoBaHue ((GupMeHHOE
HaHMEHOBaHHME) B MecTo HaxoxneHus Omneparopa; (amuinuio, UM, OTYECTBO, JATY W MECTO
POXKIEHHS, PEKBH3HUTHI JOKYMEHTA, YIOCTOBEPSIOMIETO JINIHOCTE AGOHEHTa; afipec yCTaHOBKH
NOJIB30BATENBCKOT0 (OKOHEUHOT0) 000pYI0BaHUST; TEXHHYECKHE [10KA3aTelld, XapaKTePU3YIOIIHE
KaueCcTBO ycIyr TeqedOHHON CBS3M W Ilepelladd JaHHBIX Ui Ieelf mepenadd TOJ0COBOM
uHGOPMAIMK; COCTAB OKA3EIBAEMBIX YCIYT CBSA3M; Tapubl U (WiTH) TaprA(HEIE TUIAHEI SIS OIUIATHI
YCIYT CBSI3H; IIEPEYEHb IONOJIHUTENBHEIX M COMyTCTBYOmMX yeuyr. Ilopnucanne Kimentom
bnanka-3akasa npusHaercs AxuentoM Odepts! u 3akmodenueM Jlorosopa. Ilocne moamucanns
bnanka-3akaza Kimentom, mnocmennuii mpusHaercss AOOHEHTOM CO BCEMH IpaBaMu U
00s3aHHOCTAMH, NpeldycMOTpeHHEIMH HacTosmed Odeproit. [loamucanne Kimuentom bramka-
3aKasa sBjgeTcs cobmonenneM CTopoHaMy MHCEMEHHOH HOPMEI CHENIKH.

3. IIpeamer doroBopa — Odeprsl.

3.1. Omepatop npuHMMaeT Ha ce0f o00sf3aTenbCTBa II0 IIPEJOCTABIEHHIO YCIYT
Tee(OHHOH CBS3HM U IEepeNadd JaHHBIX IS Lellel Iepeiadd roiocoBoi nadopMammu (naee -
VYenyrn), a Takke YCIIyT, TeXHOIIOTHYECKH Hepa3phIBHO CBA3aHHBIX C YKA3aHHBEIMH YCIyraMH
CBA3H, B COOTBETCTBHH ¢ YyciloBHsMH Hacrosmero Jlorosopa, Ilpunoxenusmu w
JlOnONMHUTENHHBIMA COTTIAIICHUSIME K HeMy, a AOOHeHT o0s3yercst OIUIa4MBaTh YCIYrH Ha
YCIIOBUSX, ONpeleleHHbIX HacrosmuM JloroBopomM, Ilpunoxenuwsmu u J{OMONTHUTENBEHBIMA
COITIAIIECHUSAMH K HEMY.

3.2. CocraB OKa3bIBaeMEIX YCIIYT CBSI3M: &) JIOCTYII K ceTH cBs3H Omeparopa; 0) ycuyru
MECTHOH Tene@OHHOM CBS3M, 3a MCKIIOYEHHEM YCIyr MecTHOH TeneoHHON CBs3M C
HCIONIL30BAaHMEM TakcOoOHOB M  CpPEACTB KOJUIEKTHBHOIO JIOCTYNA, C  BBIJEJIEHHEM
JOTIOTHUTENEHOr0 abOHEHTCKOr0 HOMepa; B) YCIIYTH CBS3W IO Nlepelade JAHHBIX JIs [enei
repeayy roJIocoBoM HH(OPMAIHK; I') HHEIE YCIYTH, TEXHOIOTHYECKH HEPa3PLIBHO CBI3aHHEIE C
yKa3aHHBIMH yCITyTaMH.

Ilepeyenp TeXHONTOIWYECKM HEPA3pBIBHO CBS3aHHBIX C YCIYTaMH CBS3M HMHBIX YCIYT,
HallpaBJICHHBIX Ha IOBBINCHHE IIOTPEOUTENbCKOI IEHHOCTH YCIYT CBS3H, KOTOphle Oneparop
HFMeeT BO3MOYKHOCTD [TPeIoCTaBUTE ADOHEHTY, onpenenseTcd OmepaTopoM caMOCTOSATENBHO.

3.3. Anpec ycTaHOBKH BHJI, THII OKOHEYHOr0 000pyA0BaHMs yKa3aH B branke-3akasa.

3.4. Vcmomp3yeMBIi IIpH OKa3zaHHHM YCIOyr II0 HactosmeMy JloroBopy abOHEHTCKHI
uHTepdelic: ananorosas WK HHGPOBAS IHHUS CBS3H.

3.5. HUcnone3yeMsle IpH OKa3aHHUHU YCIYT IIPOTOKOIIBI llepe/iadd JaHHbix: SIP.

3.6. K ceTu cBs3dM MOET OBITh MOJKIOYEHO TOJBKO I10JIB30BATEILCKOE (OKOHEYHOE)
o0opyl0OBaHKE, HA KOTOPOE HMEETCS JIOKYMEHT O IIOJATBEPIKACHHUH COOTBETCTBHS ITHX CPEICTB
CBSI3W YCTaHOBIIEHHBIM TPeOOBaHUAM.

3.7. Hacrosmuit mybnuuHeil 1ororop — odepra mpu3HaeTcs 3aKIF0YeHHBIM ¢ MOMEHTa
nosryueHus Oneparopom Akuenta odepThl B COOTBETCTBUH ¢ YCIOBHsIMHU HacTosmei OdepTsL

4. Axunent OdepTsl.

4.1. Ha ocuoBanuu 1. 3 ct. 438 I'K P® Ge3ycnoBHBIM NPHHATHEM (aKIEIITOM) YCIOBHH
OdepTrl cyMTaeTcs ocyniecTBieHne AOOHEHTOM MACHCTBMM, B pe3yibTaTe KOTOPBIX Oynmer
IIPOM3BEIEH YCIISIIHbIN 3aKa3 yCIyr TenedOHHOM CBSI3H U IIepeladi JaHHBIX JUIA [eiel iepeIadn
rOJOCOBOH HH(OpMAlUKM, a TakKe YCIYr, TEXHOJIOTHYECKH HEPa3phIBHO CBA3aHHBEIX C
YKa3aHHBIMH YCIIyTaMHM CBS3H, B COOTBETCTBHH C YCIOBHAMHE HacTosmed OdepTsh

4.2. Nna npunstus yenosuit Odepte! (Axnenta OdepTs), TO eCTh Ik NOTYdeHHs Y CIIyT
Kinent (AboHeHT) momken BeIOpaTh Tapudubi miad (tapud), 1 cOOCTBEHHOPYYHO MOANMUCATE



Bnank-3akaza. Bmank 3akaza Moxker ObITh mommucad OrmepaTopoM HIM HHBIM JIHIIOM,
neicTByronmM oT uMeHd Oneparopa.

4.3. B cootBercTBuH ¢ 1I. 1 ¢T. 433 'K P® momenToMm 3akimodenus [loroBopa npu3HaeTcs
nara cosepmenms AbomenTom (Kimentom) pnelicTeuii mo mnpuHATHIO ycnoBui OdepTsl,
ykazaHubiX B 1. 4.1 u 4.2 mactogmei OdepTl, a Takxke, yKa3aHHBIX B pasjene «TepMHHEI U
ompenesneHns» Hacrosmeit OdepTsL

5. YcnaoBHS H MOPAIOK OKA3AHHUS YCIYT.

5.1. {ns Toro, yTobul Bocmoms3oBaThes yoayramu Oneparopa, KnuenT B 00s3arenbHOM
HOpsiAKe, JODKEH AaTh CBOE KOHKJIIOAEHTHOE COITIACHE C YCIOBMSIMH HACTOSIIEH MyGimuHOR
oteptrr (akuent odeprsl) U crate AGOHEHTOM B COOTBETCTBHU C IOJIOXKECHHAMH HACTOALIETO
JloroBopa-o(epTol.

5.2. Oneparop o0si3yercst yCTpaHATh 3aBHCHNIME OT HEr0 TEXHHYCCKHE HEIOCTATKH,
MIPETSITCTBYIOMIME TTOJIB30BAHMIO OKA3BIBAEMBIME Y CIIYTaMH B TeueHHe 3 (Tpex) pabodux AHei ¢
MoMeHTa coo0imeHuss AGOHEHTOM O BBISBIICHHBIX HEHCIIPABHOCTSAX, @ TAKIKE IIPEOCTABUTH
AGoneHTy GecIUlaTHO H KpPYIJIOCYTOYHO HH(OPMAIMOHHO-CIPABOYHBIE YCIYTH IO Tene(oHy
ciryx0b1 momnepxku 8-800-234-40- 60.

5.3. Madopmanus o geHcTeyromux Tapudax Ha YCJIyrH cBi3d ykasaHna Ha Caiire.

5.4. Tapudsr va Yemyru cBs3u yeTaHaBmaBaroTes OneparopoM. Tapuds! Ha Y CIIyru cBA3H
MOTYT OBITH M3MEHEHBI, Ipu 3ToM Omneparop 00sg3aH IpeaBAPHTENBHO YBEIOMHTH O TaKHX
u3MeHenusix AbOoHeHTta He MeHee dem 3a 10 (mecaTh) KanmeHAapHBIX AHEH 0 JaThl BBEIACHHS
HOBBIX TapuQos.

5.5. llpunumas yenosus Hactosmedt Odeptrr (comeprmas axuent Odeprs) AGOHEHT
corjiamaeTcss C TeM, uTO pPa3yMHBIM ¥ JOCTATOYHBIM YBejomieHHeM AOOHeHTa o Bcex
M3MEHEHUAX U JOTONHEHHIX, a8 TAKOKe WHGLIX CBEACHUAX, OTHOCAMUXCS K MPEeAMETY I0I0BOpA,
sBIIsieTCs pasmernenune Ttakod wunbopmaruu na Caiite Oneparopa B B JIMYHOM KaOuHeTe
AfoHeHTa.

5.6. Oneparop o0s3an obecneuuTh cOOMIOAEHME TaliHbl Tele()OHHBIX [EPErOBOPOB,
IePeIaBaeMbIX IO CETAM CBSI3H.

Ceenenns © mepejaBacMbIX IO CETAM CBSI3H TeaeOHHBIX TIEPETOBOPAX MOTYT
IIPEOCTABRIATHCS TOIBKO ADOHEHTAM MM MX YIOJIHOMOYEHHBIM IIPE/ICTABUTENAM, ECITH HHOE HE
IIPEAYCMOTPEHO (hefepaTbHBIMU 3aKOHAMH.

5.7. Oneparop cBA3H AOKEH 00ECIIEUNTE OSCIINATHBIN BBI30B:

HKCTPEHHBIX ONEPATHBHBIX CIYXKO KaXKIOMY IOIB30BATENIO YCIYT CBS3H IOCPEICTBOM
Habopa eIMHOTO0 HOMEpa BBI30BA JKCTPEHHBIX ONEPAaTHBHBIX CIyxk0, a Takke HOMEpPA BBI30Ba
COOTBETCTBYIOIIUX OKCTPEHHBIX OINEPATUBHBIX CIyk0, YCTAHOBIEHHBIX B COOTBETICTBHH C
POCCHICKOM CHCTEMOH M IIJIAHOM HyMeEpalliu;

eIMHOH CcIy:KOBl ONEpPaTHBHOH IOMOIIM IpakJaHaM II0 HOMEPY, YCTAHOBIEHHOMY B
COOTBETCTBUH C POCCHHACKOH CHCTEMOI U IIIAHOM HyMepalluy.

5.8. IIpu upe3BBMAMHEIX CUTyalMSIX IPHUPOIHOTO M TEXHOTEHHOTO XapaKTepa OIeparop
CBSI3HM B IOPSZKE, ONPEJIEIEHHOM 3aKOHOAATEILHBIME M HMHBIMH HOPMAaTHBHBIMH IIPABOBBIMH
akramu Poccuticko#t @eneparin, 00s13aH 0Ka3bIBATH UMEIOIIEMY Ha TO IIpaBo abOHEHTY U (MIIH)
II0JIH30BATENIO YCIYTH Tele(OHHOM CBA3H B IPHOPHTETHOM MOPSIKE, a TAKKE BIPABE BPEMEHHO
IIpEeKpaIlaTh UM OTPaHUYHBATh OKa3aHHe YCIyT TeleOHHOH CBI3H.

5.9.0nepaTop cBA3M B NOpsAKE, ONPENECTEHHOM 3aKOHOJATENbHBIMM M HHBIMH
HOpMaTHBHBEIMH IIpaBoBBIMH akTaMu Poccuifckoit @enepanum, pomxeH obeclieduBaTh B 30HE
SKCTPEHHOI'O OIOBEIICHHS HAceJIeHHs Iepefady CUTHATIOB OIOBEIICHHS M OKCTPEHHOMH
HHpOpManuK 00 OMAacHOCTAX, BOSHUKAIOIHUX IIPH yrpo3e BO3HHKHOBEHHS WM BOZHHKHOBEHUH
Ype3BBYalHEIX CHTyald#i OPUPONHOIO0 M TEXHOTEHHOI'O XapakTepa, & TakkKe IIPH BeIeHHH
BOCHHBIX NEHCTBHIE WM BCIEICTBHE ITHX NeHCTBHI, O NIpaBWiIaX IIOBEICHHS HaceleHHsS H
HE00XOIMMOCTH IIPOBEICHHS MEPOIPUATHI 1Mo 3armuTe ([ajiee COOTBETCTBEHHO - OIIOBEIIEHHE,



coo0ImeHne HKCTPEHHOTO OMOBEIIEHHS).

5.10. Omneparop obecneqnBaer AOGOHEHTY BO3MOMKHOCTh IIOJIb30BAHHS YCIyTaMH
TenehOHHOH CBA3H 24 yaca B CYTKH, €CJIH HHOE HE YCTAHOBIIEHO 3aKOHOIATEIBCTBOM PoccHiickoi
denepanum.

6. O6s3annocTn 1 mpasa CTopoH.

6.1. Ob6s3annocTH AGOHEHTA.

6.1.1. BHOCcHTB IaTy 3a OKa3aHHEIE eMy YCIYTH TelnedOHHO CBA3M U Iepenadu JaHHbIX
IS LieNel Iepeiady ToI0coBOM HHQOPMAlMK U HHBIE IPEIYCMOTPEHHBIE JOrOBOPOM YCIYTH B
[IOJIHOM 00BEME U B IIPEAYCMOTPEHHBIN TOTOBOPOM CPOK.

6.1.2. Mcnonp30BaTh M7 MOYyYCHHS YCIyT TelehOHHOM CBSI3H ¥ Iepeadd JaHHBIX I
nened Iepeadd TOJOCOBOH HH(OpPMAalHH IIOIB30BaTeNbcKoe (OKOHe4HOe) obopymoBamme,
KOTOPO€ COOTBETCTBYET YCTAHOBIICHHBIM TPeOOBaHHAM.

6.1.3. Coobmats OnepaTtopy B CpOK, He IpeBbImaonyii 60 qHel, 0 IpeKpaIIeHHl CBOHX
IpaB BIAJCHHS U (MIIK) I0JIB30BaHMs IIOMEIIEHHEM, B KOTOPOM YCTAHOBJIEHO IIOIBE30BATENIECKOE
(oxoHeyHoe) o0opynoBaHHE, a TakKe 00 M3MeHeHMH (DaMuIHH (MMEHH, OTYECTBA) M MeCTa
KUTETILCTRA.

6.1.4. ConepxaTb B HCIIPABHOM COCTOSIHUH abOHEHTCKYIO JIMHWIO H II0JIE30BAaTENbCKOE
(oxoneunoe) obopynoBaHMe, HaXOIJIIMEcS B IOMeNIeHHH abOHeHTa, a TaKXe CcoOJIIoHaTh
[IpaBHJIa SKCILTyaTallHH 3TOr0 000pyIOBaHHUS.

6.1.5. Ilpu nocrymnenmu 3ampoca oT Omeparopa ¢ TpebOBaHHEM ITOATBEPIUTH
COOTBETCTBHE NEPCOHATBHBIX JaHHBIX (DakTHYECKOro MONL30BATENIsl CBEIESHUSM, 3asBIIEHHBIM B
IOTOBOPE, OCYINECTBUTH MONTBEPIKICHUE IIEPCOHANBHEIX MAaHHBIX IIyTeM IIPEeCTABICHUS
Omneparopy [NOKYMEHTa, YAOCTOBEPSAIONIIETO JMYHOCTb, MM OIHAM H3 IPEIyCMOTPEHHBIX
IEeHCTBYIOMAM 3aKOHOIATEIILCTBOM.

6.1.6. Hectu nHbIE 00513aHHOCTH, IPEIyCMOTPEHHEIE IEHCTBYIOIIMHA 3aKOHOAATEIEHEIMH
1 WHBIMH HOPMaTHBHO-IIPaBOBBIMHU aKTaMH, PETYIHPYIOIIUMY JAaHHBIA BHJ| IPABOOTHOIIECHHIH.

6.2. O6s3annocta Oneparopa.

6.2.1. Oka3eiBate AOOHEHTY yciIyru TenedOHHOH CBSI3M H NMEpelayn JaHHBIX I meei
nepefadyd roilocoBod MHGOpMAUMH M HHBIE IIPEIYCMOTPEHHBIE J[JOTOBOPOM YCIYTH B
COOTBETCTBHH C 3aKOHOJATEIBHBIMU H HHEIMH HOPMATHBHEIMH NIPABOBEIMH aKTaMH Pocchiickoit
Oenepanun, [IpaBunamu, THIEH3HAMA U HacTosAIuM J[oroBopom.

6.2.2. M3semars AboHeHTa B MecTax paboThl ¢ AOOHeHTaMH, depe3 cBoi caliT B
HHPOPMaIMOHHO-TENCKOMMYHHAKAIMOHHOH cetn "/HTepHer', depe3 cait AreHTa, W (HH)
HH(POPMAIHOHHBEIE CHCTEMbI 00 H3MEHEHHH Tapu(poB U (WIM) TapH(HBIX IUIAHOB VIS OILIATEI
ycIyra TeneOoHHOH CBA3M W Iepenads JaHHBIX IS IeNleil mepeadd ToIocoBoH HH(HOpPMAIIHH,
He MeHee ueM 3a 10 Heit 10 BBeJieHus HOBBIX Tapu(doB U (WIH) TapH(HBIX ILIAHOB.

6.2.3. VcrpaHATP B YCTAHOBJIEHHBIH CPOK HEHCIPABHOCTH, IIPEMATCTBYIOITHE
[OJIE30BAHMIO yCIyTaMH Tene(OHHOH CBSI3H U Iepeiadi JaHHEIX I 1Iee epeiaqs ToJI0COBOH
uHpopmarmu. HWudopmamus o0 cpokax yCTpaHEHHsI HEHCIPABHOCTEH, IIPeNsiTCTBYIOIUX
II0JIb30BAHUIO YCIIyTaMHU CBS3H, pasMellaeTcs Ha caliTe omeparopa CBs3H B HH(OPMAIHOHHO-
TeleKOMMYHHKalMoHHOH ceTH "MHTepHeT".

6.2.4. Bo300HOBHTE OKa3aHHe YCIyr Tesle(OHHOH CBA3M M Iepefadd JaHHBIX A7 HeeH
nepefadd roysiocoBod uHGopmanuu AOOHEHTY B TEYEHHME CYTOK CO HHS TPEIOCTABICHHA
JIOKYMEHTOB, IIOTBEPIKJAIOINNX JTHKBHIAIIAIO 3a0KEHHOCTH TI0 OIUIaTe ATHX YCIYT (B cilydae
NIPUOCTAHOBICHUS OKa3aHHUs YCIYT).

6.2.5. ITo Tpeboranui0 AGOHEHTA HIIH MOJIB30BATENS MPEAOCTARIATh JOIOIHHTEIBHYO
HH(OPMAIIHIO, CBA3aHHYIO C OKa3aHHEM YCIYyT TeIe(OHHOH CBA3H.

6.2.6. ObecneunTts TaiiHy TenedOHHBIX IEPErOBOPOB.

6.2.7. Hectr uHbIe 00S13aHHOCTH, IIPELyCMOTPEHHBIE AEHCTBYIOIMUMHE 3aKOHOAATEIEHBIMH
{ WHBIMH HOPMaTHBHO-IIPABOBBIMH aKTaMHU, PETYIUPYIOIUMHE JaHHBIA B IPABOOTHOIIEHUH.



6.3. Ilpara AGoHeHTa.

6.3.1. Tpeboeare oT OmepaTopa Ha/UIEKAINETO HCIIONHEHHS CBOHX 00S3aTENBCTB B
COOTBETCTBHH ¢ yCIoBHAME JloroBopa-ohepTsl.

6.3.2. OTka3aThesl OT OIUIATHI YCIYyT TeledOHHOM CBI3M M Iepeladd JaHHBIX UL Henel
nepeiadyd roJIocoBoit nHGOpMAIHH, HE IPeIyCMOTPEHHBIX JOTOBOPOM H IPEJIOCTABIEHHBIX EMY
Oe3 ero cornacus.

6.3.3.ITons30BaThest VHEIMH YCTaHOBJICHHBEIMH HoroopoM-odeproit U
3akoHoaTenscTBOM Poccuiickoit @enepaliiy mpaBaMu.

6.4. IIpaBa Onepatopa.

6.4.1. TpeGosats oT AGOHEHTa OIJIATH OKA3aHHBIX YCIIYT.

6.4.2. IlpwocTaHaBIHBaTh OKa3aHUE YCIYyT Tele(hOHHOH CBA3U M Iepeladyd JAHHBIX UL
Hened mepenadyd roiocoBoit umHGopManuu AOOHEHTY B ciiydae HapymeHHs AGOHEHTOM
TpeboBanumii, mnpemycMoTpeHHBIX JloroBopoM, a TaKKe B ClydYadx, YCTaHOBIIEHHBIX
3akoHoarenscTBOM Poccuiickoii deneparuy.

6.4.3. OcymmecTBIATH OTPaHWYECHHE OT/AENBHBIX HEHCTBHH AGOHEHTa, €CIId TaKHe
JeUCTBHSI CO3JIAIOT YIPO3Y U HOPMAITEHOTO (DYHKIIMOHHPOBAHKSA CETH CBSI3H.

6.4.4. IlepenaBath TPETHUM JIMIAM IIpaBO TpeOOBaHMS Ha IIOIy4EHHUE AEHEKHBIX CPEJICTB
3a OKa3aHHBIE [T0 HACTOSIIEMY JOTOBOPY YCiIyTH 6e3 cornacus AGoHeHTa.

6.4.5. Oneparop CBsI3H MMeET IIPABO OTKA3ATLCS 3aKIIOUUTEH JOTOBOP IIPH OTCYTCTBUHU
TEeXHHYECKOH BO3MOKHOCTH.

6.4.6. Oneparop CBA3H BIpaRe MOPYIUTE TPETHEMY JIUITY 3aKIIFOUEHHE I0T0BOpa OT UMEHH
H 32 CYET OIIepaTopa CBSI3H, & TAKIKE OCYINECTBIIEHHE OT €r0 HMEHH PacyeToB.

B coorBercTBHME C DOTOBOPOM, 3aK/IFOUEHHBIM TPETBHUM JIMLOM OT HMEHH H 3a CYET
OIrepaTopa CBSI3H, IIpaBa U 00I3aHHOCTH BO3HUKAIOT HEmocpeAcTBeHHO y OnepaTopa CBA3H.

6.4.7.1lone30BaThCs WHBIMH IpaBaMy, YCTaHOBIEHHBIMH JloroBopom-odeproit u
3akoHOAaTe1bcTBOM Poccutickoit Menepanuu.

7. OTBETCTBEHHOCTh.

7.1. OTBETCTBEHHOCTh 3a HEHCIOJNHEHHE THOO0 HEHAJUISKaIlee MCIOJHEHHEM CBOUX
obs3arenscTB  mo  JIoroBOpY, CTOPOHBI HECYyT B COOTBETCTBHH C  JACHCTBYIOIIUM
3aKOHOHaTenbCcTBOM PO,

7.2. B crnydae HeOIUIAaTBl, HEINONHOH WM HECBOEBPEMEHHOH OIUIaTBI Y CIIyT,
IIPEJIOCTABIEHHBIX B paMKax HCIIOJHEHHWs YCIOBHI HacTosmero goroBopa Omeparop BIpase
notpeboBats 0T AGOHEHTa OIUIATHI HEYCTOHKH B pazMepe 1% (0ZHOTO IpOIEeHTa) CTOMMOCTH
HEOIUIaYeHHBIX, OIUIAYeHHBIX HE B TIOTHOM 00heMe HiTH HECBOEBPEMEHHO OILIAYE€HHBIX Y CIIYT, 32
KaXIbIH [IeHb [IPOCPOYKH BIUIOTH JO JHs IOTallleHUs 3aJ0JDKEHHOCTH, HO He Oojiee CYyMMEL,
[oJIexKaIneit onnare.

8. PaccmoTpenue cropos.

8.1. CropoHs! 00sI3aHbI IPHIIAraTh BCE YCHIIHSI K TOMY, YTO0BI IIyT€M NEPErOBOPOB PEIIaTh
BCE PA3HOIJIACHS U CIIOPBL, KOTOPBIE MOT'YT BO3HHKHYTE I10 HacTosAIeMy JIoroBopy, B CBS3H C HUM
WIH B PE3YJILTATE €r0 UCIOJHEHHUA.

8.2. AbGoHeHT ® (WiIM) [ONB30BATENb BIOpaBe 00XKalIOBaTh pEIIEHHE H JIEHCTBHE
(6e3neticteue) Omeparopa, CBA3aHHEIE C OKazaHHWEM YCIYr TeleOHHON CBSI3HM W Iepeladn
JaHHBIX JUIS Lenedf nepefadu rojiocoBoi uHGopManmy. g peleHus CIIOpOB H Pa3HOIVIACHI
AbonenT Brpase nozate Oneparopy ¢ npeTeH3uro. [1opsaaok mogaus H pacCMOTPEHUS IPETEH3UH
AboneHTa ykasaH B [Ipapunax.

8.3. Comopsl u pasHoryiacus, KOTOpPEIE HEBO3MOXKHO PEIIMTH IIyTeM IIEPErOBOPOB,
pemaiorcs B cyAeOHOM IOpsiiKe, B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOJATEeIECTBOM
Poccuiickoii @enepanuu.



9. Xpanenne u 06padoTKa mNepcOHAILHBIX JaHHBIX.

9.1. AGorent B cooTBeTcTBHH ¢ DenepanpHbM 3akoHOM OT 27.07.2006 No 152-03 «O
MEPCOHANLHEIX JaHHBIX» B pe3ynbTaTte Axnenta Odeprs! naér Oneparopy coriacHe Ha XpaHEHHE
1 06paboTKy, B TOM YHCIIEe, aBBTOMaTH3UPOBAHHYIO, HH(POPMAIIHH, OTHOCAIIEHCS K IEPCOHATBHBIM
nanHeM (manee «llepconanpHple naHHBIEY) AGOHeHTa (haMHIMIO, MMs, OTYECTBO, aIpec
PETHCTPalMH, MECTa KHTEIbCTBA, KOHTAKTHEIE TeNe(OHE], afpeca SMeKTPOHHOM MTOYTEI, CYMMEI
nnatexelf, u moOble HHBIE II€PCOHAIBHBIC [JaHHBIE) BKIOYas cOOp, CHCTEMATH3AIHIO,
HaKOIIJIEHHE,  XpaHeHHWe, YyTouHeHHe (oOHOBIEeHME, HW3MCHEHHE),  HCIOJIB30BaHHE,
pacnpocTpaHeHHE (B TOM HHCIE Iepenady), oOe3nuuuBaHue, OJOKHPOBAHHE, YHHUTOKEHHE
IEPCOHATBHBIX [JAaHHBIX CpokoM Ha TpH roja. OOpabotka IlepcOHANBHEIX [JaHHBIX
OCYIIECTBIAETCA B LENAX 3akmodeHHs ¢ Omnepatopom JloroBopa Ha OCHOBAHHMH HACTOsIIEH
Odeptsl, MOOBIX HHBIX JOTOBOPOB M HX NalbHEHINET0 UCIOMHEH S, OCYIIECTBIEH S PACIETOB ¢
AGoHEHTOM, NpPHHATHA pEIIEHWI MM COBEpINCHHS WHEBIX JCHCTBHHN, MOPOKIAOIIHX
IOPHIMYECKHE IIOCIEACTBUS B OTHOINGHWH AOOHEHTa WM TPETBHX JIHI[, NPENOCTABIECHHS
AbonenTy uH(opManuu 00 oxaspmBaeMbx OmepaTopoM yCIyrax, HCIIONHEHHS JAOTOBOPHBIX
00s13aTEeNBCTB MEpel TPETBHMHU JIMIAMH, a TakKe B IelsX HHpopMupoBanus AGoHeHTa, 00
H3MEHCHUAX B YCIOBHSX OKa3aHHA YCIyr, yciaoBHSX OdepTsl, 0 HOBBIX MPOAYKTaX H YCIIyrax,
pa3pabaThIBaeMBIX H/HIH NmpejyiaraeMerx OrnepaTopoM H/HITH ero KOHTPAreHTaMH H IapTHEPaMH.
AboneHT npu Axnente OdepTrl cornamaercs Ha NOTy4YeHHe PEKIaMHON HHPOPMAITHH.

9.2. Cornacue, nanHoe AGOHEHTOM B OTHONICHHH 00pabOTKH IMEPCOHANLHBIX JAHHEIX,
ykazagHoe B 1. 9.1. Odeprer, nmaercs OmepaTtopy IO HCTEUCHHS CpPOKOB XpaHEHHS
COOTBETCTBYIOImEH HHbOpPMANUE HIH  JOKYMEHTOB, COJAEPXAIIHX  BBINEYKA3aHHYIO
HHQOpPMALHUIO, ONPEACIIeMEIX B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoit deneparmy,
II0CJI€ YEro MOKET OBITh OTO3BAaHO IYTEM HampaBieHHS AOOHEHTOM COOTBETCTBYIOIIETO
IHCbMEHHOTO yBenoMmiieHus Omeparopy He MeHee 9eM 3a 3 (TpH) Mecsma IO MOMEHTa OT3hIBa
cornacusg. OT3bIB cornacus Ha 00paboTKy NEepCOHANBHBIX JaHHBIX ABTOMATHYECKH O3HAYAET
OJHOCTOPOHHHIT 0TKa3 oT Ycimyr Omeparopa.

9.3. Cornacue, ykazansoe B 1. 9.1 OdepTsl, IpenocTaBiseTcs Ha OCYINECTRICHHE TFOOBIX
ZeiicTBHi B oTHOIIEHHH [ lepconanbHBIX faHHEIX AGOHEHTa, KOTOPEIE HEOOXOIHMMEI HIIH YKeJIaeMbl
IUIsL OOCTHIKEHHs YKa3aHHBIX BBIE Ieel, BKIro4Yas, ykazaHHele B . 9.1. Oe3 xakmx-mibo
OrpaHHYEHHH.

9.4. O6pabotka [TepcoHaBHBIX JaHHBIX ocymecTBisieTcs OmepaTopoM ¢ IpPEMEHEHHEM
CJIeJIYIOIUX OCHOBHBIX CIIOCO00B, B T.4. CPEJICTB aBTOMATH3AIHH (HO, HE OrPaHHYHBAsACH UMH):
XpaHEHHe, 3alliCh Ha DSJIEKTPOHHBIE HOCUTENH H HMX XpaHCHHE, COCTaBJICHHE IepedHEH,
MapKHpPOBKa.

9.5. AGOHeHT MOHMMaeT ¥ coIjJlaceH ¢ TeM, 4To Jrobas MHpOpMammsd, KOoTopas craia
u3BecTHa Oneparopy 06 AGOHEHTE B CBA3M C HCIONHEHHEM 00s3aTenbeTB B paMkax Odeprs,
MOKeT OBITH Henonb3oBana OneparopoM B MApKETHHIOBBIX 1EJIAX, B TOM YHCJIE I IPOBEACHHS
PEKIIAMHBIX MEPOIpPHUSTHH, PACCBUIKH YBEIOMJICHHH, pPEeKIaMHOH HMHpOpPManuu, a TakKe It
Harnpasienus AGOHEHTY peKnaMHOH MH(popMaIwy TpeThux wi. B cirydae oTkasza AboHenTa OT
UCIIONE30BaHKs MHGOPMAIMHE O HEM B IEJIAX, YKa3aHHBIX B HACTOSIIEM IyHKTe, AGOHEHT
HarpaBigeT OmnepaTopy COOTBETCTBYIOINEE ITUCHMEHHOE 3asBJIEHHE, KOTOpOe He BIIEYET
aBTOMAaTHYECKOr0 pacTopxeHHs J[oroBopa, €ClH W3 HaIPaBIEHHOI'O 3asBICHHS CIEIYET, 9TO
ADOHEHT OTKa3bIBAETCA HENOCPEICTBEHHO OT HCIIONB30BAHUS IEPCOHATBHEIX JAHHBIX B
YKa3aHHBIX B HACTOSIIEM ITYHKTE IICIIIX.

10.ITpHocTaHoB/IeHHe JOCTYNA K YCJIyre H OrpaHHYeHHe J0CTyNa K CeTH.
10.1. Oneparop BpaBe NpUOCTaHOBUTH A0CTYI AOOHEHTa Kak K Y CJIyraMm B LIETIOM, TaK 1

K JH00O0# MX YacTH IpPH HYJIEBOM HIIM OTPHIATENBHOM OanaHce JmieBoro cuyera AOoHeHTa.
Hoctyn x VYciyraM IIPHOCTAHABIMBACTCA [0 IOCTYIUIEHHS CIENYIOIIEro IaTrexa u



BOCCTAHOBJICHHS IIOJIOKHUTEIBHOrO OanaHca MTUNEBOro cuera. IIpw mpHocTaHOBIEHHH AOCTYyIa
AboHeHTa K YCiIyraM B CBS3M C OTpHIlATeNIbHBIM OalaHCOM JIMIIEBOTO CYeTa, HAYHCIICHHE
ab0OHEHTCKO# IJIaThl, COrJIACHO BRIOpaHHOTO Tapu(HOTO IUIaHa, He TPHOCTAHABIHBACTC.

10.2.B ocTampHBIX CiIy4asX IIPHOCTAHOBJIEHHS JocTynma Kk ycayre CTOpoHEI
PYKOBOZACTBYIOTCA NonoKeHHAMH [IpaBuiL.

11. Cpox geiictBus Jorosopa. Ilopsaaok H3MEeHEHHA H PACTOP/KEHHS.

11.1. JloroBop BCTymaeT B CHIy ¢ MOMeHTa AkmenTa Hacrosme#d OdepTsl B HOPSIKE,
ycranoBiensoMm 1. 4.1 JloroBopa, ¥ meHcTByeT 10 monHOro ucmonHeHHs CTOpoOHaMH CBOMX
06s13aTensCTB Mo HacTosmeMy JloroBopy, JIH60 0 MOMEHTa ero pacTOpP;KEHMA 110 OCHOBAaHHSM,
IIpeIyCMOTPEHHBIM HACTOSIIHM J[OrOBOpOM, B TOM YHCIIe, B Cllydae OTCYTCTBHS TeXHHYECKOH
BO3MOXKHOCTH OKa3aHHUs Y CIIyT.

11.2. Abonent Bopare B moboe BpeMsa B OJHOCTOPOHHEM IOPSIKE PACTOPTHYTH JOTOBOD
IIPH YCIOBHH OIUTATEI MM ITOHECEHHBIX ONEPaTOpPOM CBSA3M PAacXO0B IO OKA3aHHIO €MY YCIyT
TeneOHHOHN CBA3M ¥ IepeNadl JaHHBIX UL el nepeadn ronocosoi nEGopmaiuu. ITopsamiox
OJTHOCTOPOHHET0 0TKAa3a OT UCIIOJIHEHH J0r0BOPA ONPEENIETCS J0TOBOPOM.

11.3. B coygasx, mpeycMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoi Denepaliuy, UK B
cliydae HapymeHus abOHEHTOM TpeOOBaHWIA, YCTAHOBIEHHBIX JOTOBOPOM, B TOM YHCIIE CPOKa
OILTATHI OKA3aHHEBIX YCIyT cBsi3u, OmepaTop HMeeT IpaBo IPHOCTAHOBHTH OKa3aHHUE YCIYT CBA3H
JI0 YCTpaHeHHs HapylleHus, THCbEMEHHO yBeJoMUB 00 sToM AOoHeHTa.

Ecnu AGOHEHT He yCTpaHHT HapylleHHe B Te4eHHe 6 MECAIEB C JAThl INOTy4eHHS HM
IMHCEMEHHOTO yBemomieHus Oneparopa 0 HaMEpPEHHH IPHOCTAHOBHTH OKa3aHHE YCIYI CBS3H,
Omneparop BIpaBe pacTOPTHYTEH JOTOBOP B OMHOCTOPOHHEM MOPSIKE.

11.4. Tlo muceMenHOMy 3asBieHHI0 AOoHeHTa Omepatop o0s3aH 0e3 pacTOpIKEHHSA
ZOTOBOpA IIPHOCTAHOBHTE OKazaHWe ycuyT cBs3m Aborenty. I[Ipu aToM ¢ AGOHEHTa B3UMAETCS
IJIaTa 33 BeCh MEPHO/], YKa3aHHBIA B 3asBIEHHH, B COOTBETCTBUH C YCTAHOBICHHBIM AT TAKHX
cIydaeB Tapuhom.

11.5. Ecin AGOHEHT yTpaTHII IPaBO BIaACHHUS WK I0Tb30BAHMS IOMEIIEHHEM, B KOTOPOM
YCTAaHOBJIEHO  IIONb30BaTenbckoe  (oKoHedHoe) obopymoBaHme, JA€HCTBHE  JIOTOBOpa
npekpamaercs. [Ipu 3rom Onepatop, SIBISIOIIKNCS CTOPOHOH 3TOr0 AOT0OBOpa, IO TpeOOBaHHIO
HOBOI'O BJIAJIENIbIIA YKa3aHHOrO IoMelneHus o0s3aH B TedeHue 30 OHEH 3aKIIOYMTH C HUM
JIOTOBOP.

12. Pac4yeThl H MOPAIOK ONJIATHL.

12.1. MHoctyn Kak K YciayraM B IeJIOM, TaK M K Ji000# MX YacTH OTKPBIBAETCS TOJBKO
Iocje MOCTYIUICHHA IuaTexka oT AGOHEHTa B pazMepe, ycTaHOBIeHHOM B llpunoxenuu Ne 1 u
rapanTHpyeTcs TONBKO IPH MOJIoXKUTEIHOM Oanance numeBoro cuera AGoOHeHTa.

12.2. OcHoBaHHeM g HaYUCIIeHHI aD0HEHTCKOH IIIATEL SBIIIETCS
ABTOMATH3HPOBaHHas cucTeMa ydyeta yciuyr Omeparopa u BeIOpaHHEIH AOOHEHTOM TapH(HBIH
wiad, cornacHo Ilpmmoxenumro Ne 1 x  Hacrosmemy JloroBopy. YHHKalIbHEBEIE
uaeaTudukamonsse uMs (login), mapons (password) ¥ HOMEp JHIIEBOIO CYETa HA3HAYAKOTCA
AGOHEHTY B MOMEHT PETHCTpallii B aBTOMATU3HPOBAaHHOI cucreMe ydera yciyr OmepaTopa.
ADOHEHT CaMOCTOSTEILHO CIIE/IUT 38 CBOMM JIUIIEBHIM CYETOM B JITUHOM KaOHMHETE.

12.3. AOGoHeHTCKasd IUIaTa HAYUCIETCS €XKEAHEBHO DPaBHBIMH JOISAMH B TEYEHHE
MecsIa.

12.4. lenexHsle cpeacTBa BHOCATCS IO BEIOOpY AOOHEHTa Ha pacdeTHBINA cueT b0 B
kaccy Oneparopa, 1160 HHBIM He 3anpeleHHBIM 3aKoHoAaTensCcTBOM P® criocobom.

12.5. B nemsx obecnegenns nepenaun OnepaTopoM B 3IeKTPOHHON (GopMe KaccoBOTO
yexka AGoreHTy, cornmacHo 1. 5.3. @enepamsHoro 3akoHa «O IpUMeHEHHH KOHTPOIBHO-KaCCOBOM
TEXHUKH IIPU OCYIIECTBIEHHH pacueToB B Poccuiickoif ®enepanum» Ne 54-03 ot 22.05.2003r.



(manee - 3akoH 54-03), AboneHt 06s3aH npeocTaBUThL OnepaTopy afipec SNEKTPOHHOM IOYTHI K
(umu) HoMep coToBoro TenedoHa. B ciydae He mpemocraBieHHsS AOGOHEHTOM YKa3aHHEIX B
nepBoM ab3are pekBU3UTOB, AGOHEHT, P MOANHUCAHHA HACTOSINETO JOTOBOpPA, NAeT CBOE
CorjacHe Ha IIOTydYeHHE 3JIeKTPOHHBIX KAacCOBLIX YCKOB B CBOEM JIHYHOM KabuHeTe Ha caiiTe
orionnet.ru, IpH OCYINECTBICHHH pAacYeTOB B OE3HATMYHOM IOPSJIKE, HCKIIFOYAIOIEM
BO3MOXHOCTE  HENOCPEIACTBEHHOI0 B3aMMOJEHCTBHS abOHEHTa C IIONB30BATENIEM HIIH
YIIOJIHOMOYEHHBIM UM JIMI[OM H HE ITOIaJaf0IKAX 0 AeHCTBHE TOMOKEHHH IIYHKTOB 5 1 5.1 cT.
12 3akona 54-03.

13. Ilpoumne ycnoBus.

13.1. Ilo Bompocam, He yperymupoBaHHBEIM JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCS
JEHCTBYIOIIMM 3aKoHOaTenscTBOM Poccutickoit Meneparuu.

14. PexBusutsl Oneparopa:

000 «Opuosu Tenexom,

ropumdeckuit anpec: 664047, r. Upkytcek, yin. [laptuzanckas, mom 84,

OI'PH 1122468002898,

WHH 2466247790, KTIIT 381101001.

BaHKOBCKHE PEKBU3UTHL:

p/c 40702810604000032752 B Cubupckom ¢mmmane [TAO «[TPOMCBS3LEAHK» T.
Hosocubupck,

k/c 30101810500000000816,

BUK 045004816.

I'enepansrsni qupexTop [lotenoBa Taresna AnexkcanipoBHa, AeiCTBYIONAas HA OCHOBAHHH
ycTaBa.






