Iy6auunblii qorosop-odepra
HA NPeI0CTABJICHHE TeJIeMATHIECKHX YCIYT CBA3H GHU3HIECKOMY JIHILY

Hacrosmuii moroBop-odepTel sBisieTcss OGHIMATBHBIME TPEIIOKEHHEM (IyOIHMYHOH
odepToif) obImecTBa ¢ OrpaHHUEHHOU OTBETCTBeHHOCTHIO «Opwon Temekom» (Hanee — OO0
«Opuon  Tenekom», OrnepaTop) CBOMM IIOTCHIMATBHBIM a0OHEHTaM W COJIEPXKAT BCe
CYIICCTBEHHBIC YCIOBHS OKa3aHMs TEJIEMATHYECKHX YCIYT CBS3H JHIAM, NPHHEMAOIIAM
YCIIOBHS HACTOAIIETO JJOrOBOpa-o(hepThl.

1. O0mue monoxeHus

1.1. B coorsercTBum ¢ 4. 2 ct. 437 I'paxmaHckoro kxonekca Poccuiickoit @emepanuu
(nanee I'K P®) nmybnuunas odepra — 310 colepiKaliee Bce CYIIECTBEHHbIE YCIOBHS IOTOBOPa
IPEUIOKEHHE, B3 KOTOPOI0 YCMaTPHBAETCS BOJIA JIHIA, JETAIOMIETO IPeIOKeH e, 3aKII0UHTh
JOTOBOD HA YKA3aHHEIX B IIPEJJI0KEHHH YCIOBHAX C JIFOOBIM, KTO OT30BETCS, IPU3HAETCs OepToi
(mybnmuynas odepta).

1.2. AkuenT — 3T0 OTBET MIIa, KOTOPOMY anmpecoBaHa odepra, 0 ee mpuHsTHH (4. 1 cT. 438
I'K P®). Copepuienne nuiom, HoIyduBImaM odepTy, B CPOK, YCTAHOBJIEHHBIN Ul €€ aKIelTa,
NEHCTBHA II0 BBLINONHEHHIO YKa3aHHBIX B HeH ycinoBuil nmoroBopa (OTTpy3Ka TOBapoB,
IIPEI0CTABIEHHE YCIYT, BBIIONHEHHE paboT, yIUIaTa COOTBETCTBYIOIIEH CyMMBI | T.I1.) CUHTAETCS
aKIIEIITOM, €CITH HHOE HE IPeJyCMOTPEHO 3aKOHOM, HHBIMH IIPaBOBBIME aKTaMH HITH HE YKa3aHO
B odepre (4. 3 ct. 438 'K PD).

1.3. B ciy4Jae mpHHATHS, M3M0XKEHHLIX HIDke ycioBui, Kimenr (pusmueckoe JHIO),
IIPOH3BOIAINHI aKLEeNT JaHHOH odepThl, cranoBUTHCS AGoHeHTOM Omeparopa (akuent ohepTs
PaBHOCHJIEH 3aKIIOYEHHIO [O0roBOpa Ha MPEJOCTABICHHE TEIEMATHYECKHX VCIyT CBS3H
Gbu3mUecKoMy ITHITY, Ha YCIOBHIX, H3TIOKEHHBIX B 0depTe).

1.4. CoBepmas neHCTBHA IO aKIENTy HACTOSIIETO IyOIHYHOTO AOTOBOpa — O(epTHl
Knment (AGoHEHT) MOATBEPHK/IAET CBOIO IPABOCHOCOOHOCTh M JEECHOCOOHOCTD, JOCTHKEHHE
AGonenToM Bo3pacTa 18 jer, a Taike 3aKOHHOe IpaBo AGOHEHTa BCTYIATh B JOTOBOPHEIE
otHommeHu:A ¢ OO0 «Opuon TeneKoM».

1.5. K orHomenusaM Mexay OmnepaTopoM U AOOHEHTOM NPHMEHSIOTCS IIONOMKEHHS
I'paxxnanckoro xoznexca PO, @enepansroro 3akona ot 07.07.2003 Ne 126-®3 «O cazu», 3akoHa
P® «O s3amure mpaB mnotpebmreneii» ot 07.02.1992 Ne 2300-1, IlpaBun okasaHHS
TEJIEMaTHYECKHX YCIyT CBA3H, YTBepxkiaeHHble I[locraHoBnenuwem IIpaBurensctea P® ot
31.12.2021 Ne 2607 (nanee — [IpaBuia).

1.6. Omeparop coxpanser 3a co00i IpaBo B OTHOCTOPOHHEM ITOPAIKE BHOCHTE H3MEHEHHS
B HacToamyio OdepTy ¢ IpeaBapHTeNBHON HX IyONHKANueil B TEIEKOMMYHHKAIHOHHON CETH
obmero nons3oBanus MHTEpHET MO ampecy: https://orionnet.ru/upload/files/Publichnyi-dogovor-
oferta-internet-O00-Orion-telekom.pdf, mabo oroszsare Odepry B moboit MOMEHT IO CBOEMY
YCMOTpPEHHUIO.

1.7. Uadopmarus, pazmenenHas Ha Caiite, sBIsIeTCS 00IIEeIOCTYIIHOM.

2. TepmuHbI 4 onpeaeJeHUN

2.1. «Odepra» - Hactosmee unpemioxerne OO0 «Opumon Ttemexom» (IlyGmuunsrii
J0T0oBOp-0(hepTa Ha MPENOCTABICHUE TEIEMATHYSCKUX YCIIYT CBSI3H (PHU3HUECKOMY THILY) B apec
(HU3MYECKHX JHMI, COJAEpXKallee BCE CYIISCTBEHHBIE YCIOBHA J[OrOBOpPA, SBIIAIOLIEECS
cTanzapTHOH GOpMOH, H3 KOTOPOro yeMarpusaetcs Bois Omeparopa Ha 3aKIIOUEHHE OT0BOpa
Ha yKa3aHHBIX B HACTOSIIEM NIPEIOKEHHH YCIOBHSIX C JIFOOBIM, KTO OT30BETCH.

2.2. «Omeparop» - 00ImMECTBO C OIPaHHYEHHOH OTBETCTBEHHOCTBIO «OpPHOH TEIEKOM»
(OO0 «OpuoH TenexkoM»), AeHCTBYIOIIEe, B paMKax HacTosAmero JloroBopa-ohepTsl, B KAYeCTBE



OmepaTopa CBA3HM TPH OKasaHuH TeleMarmdeckux ycuyr cssd. OOO «OpuoH TenexoM»
OKA3bIBAET YCIIYTH CBS3M Ha OCHOBaHWHM JIMIICH3HH Ha OKa3aHHE TENeMaTHIECKHX yCIyT CBs3u No
183196 ot 08.12.2015 r. u JIMIeH3UH HA YCIYTH CBSI3H II0 I€pe/lade JaHHBIX, 32 HCKIOYCHHEM
YCIIYT CBS3H IO TEpeade AaHHBIX A Heneil nepepadm ronocopoi uupopmanuu Ne 183195 or
08.12.2015 r., Bernanasx OenepansHoit ciryx00# o Hax30py B cdepe cBA3H, HHPOPMAIHOHHBIX
TEXHOJIOTHH ¥ MAaCCOBEIX KOMMYHHKAIIMH.

2.3. «Axuenrt Odeptsl» - coBepinerue Kinentom (AOOHEHTOM) JIeHCTBHH, YKA3aHHBIX B
nactosmmeit Odepre, CBUIETENBCTBYIOMMX O NMPHHATHH JAaHHBIM JHMIoM ycrnoBud Odeptsl B
oTHOM 06BeMe, B TOM YHCIIE, COBEPIIEHHH IeHCTBHH 110 BEITOMHEHHIO YKa3aHHBIX B HACTOSIIECH
OdepTte ycnoBHit B COOTBETCTBHE € 4. 3 cT. 434 mu. 3 cT. 438 'K PO®. Axuent Odeprh! 03HaYaET
momHOe M Ge3oropopouyHoe coracue ¢ e€ ycumoBwsimH. Axuent OdeprTel  sSBIsIETCSA
TIOATBEPKIEHAEM TOTO, 4TO Bee ¥ Jirobsle yenoust OdepThl NpuHUMaOTCs AGOHEHTOM IIEITHKOM
M IONHOCTBIO 0e3 KaKHX-THO0 OroBOpOK M orpanmueHmif, mpu 3ToM Axuent OdeprTsr
HOATBEPIXKIAET, 4T0 AGOHEHT 03HAKOMIIEH CO BCEMH YCIOBHAMHM OKa3aHHSA YCIIYT H YCIOBUSIME
macrosmel OdepTsr, uTo AGOHEHTY MOHATHEI BCE YCIOBHSA OKazaHud Y cIIyrH B ycnoBus OdepTsr,
yro AGOHEHT BOCIIONB30BAlCS NpaBoM Mony4duTh y Omepatopa Bce M JIHOOBIE PasbACHEHHSA
OTHOCHTEIBHO yCIoBHi okazanms Yciyr U OdepTsl, a TakxKe IMOATBEPIKIAAET TO, YTO YCIOBHA
okazaHus Yeiayr 1 OdeprTsl IIOJHOCTBIO COOTBETCTBYIOT BOJNE, MOTPEOHOCTAM H TpeOOBaHHAM
Ab6ounenta. Axknent Odeprer osHavaet, yto Odepra HE CONCPKHUT yKa3aHHBIX B I 2 CT. 428
I'paxascKkoro Kojekca yCJIOBHif, a PaBHO HE COMNEPKHT HHBEIX SBHO OOpEeMEHMTENBHBIX IS
AbonenTa ycrmoBHi, KOTOpble AGOHEHT, UCXO/S U3 CBOMX Pa3yMHO ITOHMMAEMEIX HHTEPECOB, HE
HpHHI ObI IPH HATMYKME ¥ HETO BO3MOXKHOCTH yJIacTBOBATh B ONpe/ieieHnn ycnoBuit OdepTsl, a
Venyru, ykazanssie B Hactosiei Odepre, He SBIMIOTCS HaBI3aHHEIMH AOOHEHTY.

2.4. «AbGonenT» - husHUeCcKOe U110, 3aKognBiiee Jlorosop ¢ OnepaTropoM B pe3yibTaTe
Axmnenta OdepTs! H, TeM caMbIM, IIOIyYHBIIEE IIPaBO MOTyYaTh TEIEMATHYECKHE YCIIYTH CBA3H
ot Oneparopa u IpHHsBIIEE Ha ceOs 00s3aTeBCTRA IO TOTOBOPY B IIOTHOM 00BEME.

2.5. «Jorosop» ([orosop-odepra) - 03HayaeT JOrOBOp Ha IIPEIOCTABICHHE
TEIEMaTHYECKHX YCIyT CBA3M (HU3UUECKOMY IHINy, 3aKIoueHHBI Mexay OmepaTopoM H
AGonenToM B pesynstare aknenta AbonentoM Odeptsl, Hagemsnomuit Oneparopa 1 AGoHeHTa
IpaBaMH M 00S3aHHOCTSMH, yKazaHHbIMH B HacTosimed Odepre. Jlrobas ccpluika B HacTOALIEH
Odepre ma [orosop (cratsto JloroBopa) H/MIM €ro yCIOBHS O3HAYaeT COOTBETCTBYIOIIYIO
cepulky Ha HacTosuyio Odepty (ee CTaThiO) W/HIIH €€ YCIIOBHSL.

2.6. «CTOpOHEI» - IMEHY€EMEIE COBMECTHO CTOPOHEI JloroBopa - Oneparop 1 ADOHEHT.

2.7. «Yenyray / «Yemyru» - gearenpHocTh Omeparopa, HamnpaBieHHAs Ha OKa3aHHE
ABGOHEHTY TeleMaTHIeCKHX YCIYT CBS3H, YCIYTH CBSA3HU II0 Nepeziade AaHHBIX, 38 UCKIIOYEHHEM
YCIIYT CBSI3H I10 Iepejiade JaHHBIX JUIs eliell mepeiadl ToI0coBoi HHGOpMalkH, a TAKKe YCIIyT,
TEXHONIOTMYECKM HEPa3pPHIBHO CBA3aHHBIX C YKA3aHHBIMM YCIYIaMH CBS3H, H HMHBIX
COITYTCTBYOIIUX YCIIYT.

2.8. «CaiiT» - OTKpBITBIH Ui CBOOOMHOrO BH3YaJLHOTO O3HAKOMJICHHS, HyOIMYHO
JOCTYIIHEIA HHGOPMAIIHOHHBIH PeCypc, KOTOPBIH pa3MelneH B ceTd VIHTepHET 10 3I€KTPOHHOMY
ampecy: http://brk.orionnetoru. Ha caiite pasmemena Bcs HeoOxommmas wuH(opMamms o6
oKkaseBaeMbIx OIepaTopoM yCiIyrax CBSI3H B COOTBETCTBHH ¢ HacTosei OdepToii.

2.9. «Knuenr» - neecrmocobHoe (H3MYecKoe JHIO, HOCTUIINEEe Bo3pacTta 18 mer u
HMeEIOLIee 3aKOHHOE IPAaB0 BCTYIATH B JIOTOBOPHEIE OTHOIEHH ¢ OnepaTopoM.

2.10. «KoHTaKTHEI IIEHTp» - YIIOJHOMOYEHHAs OpraHu3alus, NTHO0 IOApa3feicHHe
Omeparopa, KpyriocyToYHO ImpuHEMAatomee 3BoHKH 0T AbGonentoB u Kimenror Oneparopa u
o ylepkuBaolee 0oparuyio cs3b ¢ Kimenramu 0 AGorenTamn no tenedonam: +7 (3953) 373
-000 u snexTpoHHOH mouTe: info@orionnet.ru.

2.11. «bnamk-3akaza» - 9T0 HaexamuM o0pa3oM o(OpMIECHHBIH JOKYMEHT,
COZEpIKAINMii: [JaTy M MecTo cocTaBleHHs braHka-3akasza; HauMeHOBaHHME ((pHpMeEHHOE
HaWMEHOBaHHe) ¥ MecTo HaxoxaeHus OmnepaTopa; GaMumuio, UM, OTYECTBO, JaTy H MECTO
POXKIEHMSI, PEKBU3HTHl JOKYMEHTa, YAOCTOBEPSIOIETo TUYHOCT, ADOHEHTA; apeCc yCTaHOBKH




TOJIB30BATENLCKOTO (OKOHEYHOr0) 060pYIOBaHHS; TEXHIIECKHE TOKA3aTelH, XapaKTePH3YIOTIIHE
KauecTBO TEIEMATHYECKHX YCIYI CBA3H; COCTaB OKa3bIBAEMBIX TEIEMaTHYECKHX YCIYI CBS3H;
Tapudel W (MaM) TapudHBIE IITAHBI IS OIUIATHI TEJIEMATHYECKMX YCIYTr CBS3H; IEpPedeHb
JONOHUTENBHBIX U COIYTCTBYIOMMX ycuyT. Iloqmucanne Kimientom Branka-3akasa mpusnaercs
Axuenrom OdepTsl 1 3axmoueHueM JoroBopa. Ilocie moanucanus branka-3akasa KinenTtom,
IOCTIeIHIH Ipu3HacTCs AGOHEHTOM CO BCEMH IIpaBaMy U 00543aHHOCTAMH, TIPEyCMOTPEHHBIMH
Hacrosmei Odeproit. Ilommucanme Kimenrom Bramka-zakaza sBisercs cobmomeHHEM
CropoHamMu MHCHEMEHHOH ()OPMBI CJIENIKH.

3. Ilpenmet lorosopa — OdepTtshi

3.1. Omeparop npuHHMaeT Ha cebs 063aTeNLCTBA TI0 IPEJOCTABIECHUIO0 TeIeMATHIECKHK
YCIIYT CBSI3H H YCIIYTH CBS3H II0 Iepefiade JaHHBIX, 33 HCKIIOUEHHEM YCIYT CBSA3H 110 Iepenade
TMaHHBIX JUid LejeH Iepemadnm ronocoBod MH(poOpManuu (mamee - YCIOyrH), a TakkKe yCIyr
TEXHOJIOTHYECKH HEPa3pbIBHO CBA3AHHBIX C YKA3aHHBIMH YCJIYTaMH CBS3H, B COOTBETCTBHH C
ycnosusmu Hactosmero Jlorosopa, Ilpunoxenusmu u J[OMONHHATENFHBEIME COTVIAINEHHSIMH K
HeMy, a AGoHEHT o0s3yeTcs oIUIauMBaTh YCIYTH HA YCIOBHSX, OIPENEIEHHBIX HACTOSIIHM
Horosopom, [IpanoxenusMu 1 JIOMOTHATENEHEIME COTTIAIIEHHAME K HEMY.

3.2. HWcnome3yeMplii OpH OKa3saHHH YCIYT IO HactosmeMy JloroBopy aGoHEHTCKMA
untepdetic: Gigibit Ethernet 1 000 M6ut/c. Hcnons3yemsie Ipr OKa3aHWH yCIIYT HPOTOKOIBI
nepenauu nanuex: TCP/IP,

3.3. CocraB oKa3pIBaeMBIX YCIYT CBS3H: a) HocTynm K cetd cesasu Omepatopa; 6)
COEIMHEHHE 10 CeTH IEPeladd JaHHBIX, 32 HCKIIOYEHHEM COeJMHEHMH Ul Ielel mepenadn
rojocoBod MH(GOpMAaNMH; B) JOCTYH K yCIyraMm Iepefadd [aHHBIX, OKa3bIBAEMBIM IPYTHMH
OIlEpaToOpaMH CBS3H, CETH Iepejadd NAaHHBIX KOTOPBIX B3aHMOJEUCTBYIOT € CETBIO CBS3H
Omnepatopa; r) Jjgoctyn K  HHQOPMAIWOHHBEIM  CHCTEMaM  HH(pOPMalHOHHO-
TEJIEKOMMYHHKAIIMOHHBIX CETeH, B TOM dHHCIe K ceTd VIHTepHeT; 1) mpueMa M IIepenadyd
TEJIEMATHYECKUX JEKTPOHHBIX COOOINEHNUH; €) nepejadd CUrHaJIOB OMOBEIEHHS H KCTPEHHOM
uHGOpManuK 06 OMacHOCTAX, BO3HHKAIOMUX IIPH yIPO3€ BO3HHKHOBEHHS HJIM BO3HHKHOBEHHH
9Ype3BBIMAHHBIX CHTYallHH IIPUPOAHOTO M TEXHOTEHHOI'O XapaKTepa, a TAKKe IPH BEICHHH
BOEHHBIX ICHCTBHMI MM BCICICTBHE 3THUX MIEHCTBHI, O IpaBUIaXx [OBEICHHS HACEICHHS H
HEOOXOMMOCTH IPOBENEHHS MEPONPHUATHH IO 3alHTe; XK) HMHBIE YCIYIH, TEXHOJIOTHYECKH
HEPa3pLIBHO CBA3aHHBIC C YKA3aHHBIMH YCIIYTaMH.

3.4. KadecTBeHHBIC XapaKTEPHCTHKH YCIYT CBA3H B CETH Iepedadyd NaHHBIX IOJIKHEI
HMETEL CIIEAYIONIME YCPEIHEHHbIE 3HAYEHHsI OCHOBHBIX IapaMeTPOB KadecTBa: a) JaHHEBIE -
3a7iepiKKa JIOCTaBKH IIakeToB, He Oomee 120 mc; motepu, He Gonee 3%; 6) xoadduient
TOTOBHOCTH YCIYTH - 99% (IeBAHOCTO JAEBSTH IPOIEHTOB) B TEYEHHE OJHOTO MECSIIA.

3.5. Azpec ycTaHOBKM OKOHEYHOI0 000pyHoBaHus yKa3aH B branke-3akaza.

3.6. Hacrosmuii myOmuaHEl 0roBOp — odepTa NpH3HACTCA 3aKIIOYEHHEIM ¢ MOMEHTA
nomydenns OnepaTopoM Akiienta oGepTsl B COOTBETCTBHH € YCIOBHAMH HacTosme# Odeprsl.

4. Akuent OdepTsi

4.1. Ha ocHoBaruu 1. 3 cr. 438 'K P® Ge3yciioBHbIM OpHHATHEM (aKIEITOM) YCIOBHH
OdepThl cunTaeTcs ocyliecTBIeHHe AOOHEHTOM IeHCTBHE, B pe3yNbTaTeé KOTOPHIX OyIeT
IIPOM3BE/IEH yCIEIIHBIH 3aKa3 TeJIeMaTHIECKHX YCIIYT CBSA3H U YCIIYT CBS3H IO [lepe/iade JaHHEIX,
3a HCKIIOYEHHEM YCIYyI CBS3M IO Iepefade NaHHBIX JUIS Ileled Mepefayd TroJI0COBOM
HH(OpPMaIHH, a TAKXKe YCIyT, TEXHOJIOTHICCKH HEPa3PEIBHO CBSI3aHHEIX C YKA3aHHBIMH YCIyTaMH
CB#3H, B COOTBETCTBHH € YCIOBUSIMHU HacTosmeid OdepTrl.

4.2. Tnst npuastus yenosuit Odepts (Axkuenta OdepTs), To ecTh A1 MOIyIeHusA Y CIyT
Knuent (AboHEHT) nomxeH BHIOpaTh TapubHbIi iaH (Tapud), ¥ cCOOCTBEHHOPYYHO IIOAUCATE



brank-3akaza. bramk 3akaza Moxer ObITh mnoamucad OneparopoM HIM HHEIM - JIHIIOM,
nercTByIOmUM oT uMeHH Oneparopa.

4.3. B cootBerctBuH ¢ 11. 1 c1. 433 TK PO MomeHTOM 3aKmoueHus JoroBopa npu3HaeTcs
nata cosepmenus AGomentom (Kimentom) nefictBuif mo mpmHATHIO yciosui Odeprsl,
ykazaHHBIX B 1. 4.1 u 4.2 Hactosme# OdepTsl, a TakKe, yKa3aHHBIX B pasjene «TepMUHEI U
onpeneneHus» HacTosmed OhepTsl.

5. YenoBus v MOPA/AOK OKA3aHHS YCIYyT

5.1. Jlng Toro, 4ToOBI BOCIONB30BaThes yeayramu Oneparopa, KnnenT B obs3aTensHOM
HopsKe, AO/KEH JaTh CBO& KOHKIIIOJGHTHOE COIJIaCHE ¢ YCIOBHSAMH HacTosmied myOmmunoi
o(eptsr (aKmenT odepTsi) U cTaTh AGOHEHTOM B COOTBETCTBMH C TOJOKCHHUSMH HACTOAIIETO
JIOTOBOPa-0(pEPTEL

5.2. Omepatop B COOTBETCTBHH C JIEHCTBYIOLIMM 3aKOHOHATEILCTBOM, OCYIIECTBIIAET
OITOKHPOBKY 3aNPELCHHBIX CAHTOB B CeTH MHTEpHET.

5.3. Oneparop He MOCTABISIET H HE KOHTPOMHUPYET HHOOPMAIHIO, YCIYTH B MPOIYKTHL B
cetn Wurteprer. Best wndopmanus, ToBaphl WIH YCIyrd, IpejiaraeMble B ceTH Kuteprer,
[PeIOCTABIIOTCS TPETHHMH CTOPOHAMH, KOTOPBIE HUKAaK He CBA3aHBL ¢ OneparopoM.

5.4. OmepaTop He JaeT HMKAKHX TapaHTHi, SBHBIX MM HESBHBIX Ha JIO0BIE TOBaphI,
uH(OpMAaIMI0O M YCIyTH, TIOocTaBisieMble depe3 ceTh Murtepmer. Omepatop HE HeceT
OTBETCTBEHHOCTH 3a JIOObIe pacxosl AGOHEHTa MM yiieps, KOTOPBIH MOKeT OBITh HaHEeCeH
AOOHEHTyY, BCIEACTBHE NPAMOTO WIH KOCBEHHOTO HCIOAb30Banus cetH Murtepmer. Bes
OTBETCTBEHHOCTH 33 OLEHKY TOYHOCTH, MOTHOTEHI B IONE3HOCTH JIOOBIX MHEHHUIA, OLIEHOK, YCIyT
U apyroit HHGOpPMANMH, KAa4ecTBa ¥ CBOWCTB TOBAPOB, NPENOCTABIACMBIX YEpe3 YCIYIH HIIH
WaTepner, nexuT Ha ADOHEHTE.

5.5. Oneparop He rapaHTHPYET BO3MOKHOCTS MH(POPMALMOHHOTO 00MEHA ¢ TEMH Y3JIaMH
HIJIH CepBEpaMH, KOTOPhIe BPEMEHHO HIIM MTOCTOSIHHO HEOCTYIHE! uepes ceTh MuTeprer.

5.6. AGoHeHT mpuHHMAaeT Ha cels MOJHYIO OTBETCTBEHHOCTh U PHCKH, CBI3aHHBIE C
UCIONTE30BaHHEM MaTepHaIoB, HH(POPMAIHH, PEKIAMBL, TOBAPOB U YCIIYT, MOIYYCHHBIX HM B CETH
Wnrtepner.

5.7. AGOHEHT MOJHOCTBIO OTBETCTBEHEH 33 COXPAHHOCTH CBOETO IIapold, 3a yOBITKH,
KOTOpBIE MOTYT BO3HHKHYTH 110 HPUYMHE HECAHKIIMOHMPOBAHHOIO MCIIONB30BAHMS JAaHHOIO
mapoird. AGOHEHTY PEKOMEHIYETCS PErYIsApHO HE peke OHOrO pasa B [jBa MECsIa MEHITh CBOH
apoib U He co00marhk ero TPeThUM JHIaM. B ciydae HapyHIIEHMS YKa3aHHBIX PEKOMEHIAIHH
Omeparop He HECeT OTBETCTBEHHOCTM M HE BO3MELIAET YOBITKH, BO3HHKIIHAE IO MPHYHHE
HECAHKIIMOHUPOBAHHOTO OCTYIIA TPETHHX JIHI K HHGOPMAIIUK OTPAXKSHHOH B TMTIHOM KaOHWHETe
AGoHEHTa, B TOM YHCie O JTHIEBOM cueTe aDOHEHTa.

5.8. Hu mpu kakux obcrosrenbereax Oneparop He HECET OTBETCTBEHHOCTH 38 IIPSIMOM HITH
KOCBEHHEIH yiep6, IprunHeHHbI AGOHEHTY B Pe3yibTaTe HCMONL30BAHMS HIIH HEBO3MOIKHOCTH
UCIIONB30BAHUSL YCIIYraMy W [TOHECEHHBIH B pesyibTaTe oIMMOOK, IPOIMYCKOB, NEPEPBIBOB B
paborte, yranenus Qainos, u3meHerus GyHKIuH, 1edekToB, 3aiepikek B paboTe Ipy Nepesade
JAHHBIX, | T.I1., CIIy9UBIIHXCS He 110 BuHe Oneparopa.

5.9.0mnepatop He HeCeT OTBETCTBEHHOCTH, CCITH NPHIMHOH OTCYTCTBUS (MM
HEHAUIEKAINEr0 KadecTBa) Y CIYTH SBUIIOCH OTKITFOUSHHE IeKTPOSHEPTHH 10 BHHE AGOHEHTAa,
00 TPETHUX JIMIL.

5.10. Omnepatop 00s3yeTcsi YCTPaHATH 3@BUCAINHE OT HEr0 TEXHHYECKHE HEHOCTAaTKH,
IPEISITCTBYIOMAE IONE30BAHHIO OKa3bIBAGMBIMHI Y CIIYTaMy B TeueHHe 3 (Tpex) pabodux AHEH ¢
MoMeHTa cooOineHnss AOOHEHTOM O BEBISBICHHBIX HEHUCIIPABHOCTAX, @ TAKKE IPEJOCTABUTEH
AboHeHTy OecIiaTHO H KPYIVIOCYTOUHO HH(OPMAIMOHHO-CIPABOYHBIE YCIYTH IO TenedoHy
ciryx0b1 moznepxku +7 (3953) 373 -000.

5.11. Mudopmanus o meficTryronmx Tapudax Ha ycIyra cBa3u yKasaHa Ha Caiite.



5.12. Tapuder Ha Ycayru cBasm ycraHasnuBaioTcs Onmepatopom. Tapudsr ma Ycayru
CBH3H MOTYT OBITh H3MEHEHEI, IPH 3ToM Ornepatop 00s3aH IpeaBAPHTENIEHO YBEIOMHATD O TAKAX
u3MeHeHnsax Abonenta He MeHee eM 3a 10 (mecsTs) KaleHJapHBIX JHEH 70 JaThl BREECHUS
HoBeIx Tapudos.

5.13. llpurmmas yemous HactosimeH Odeptsr (cosepmas axuent Odeprel) AGoHEHT
COTTamaeTcsd ¢ TeM, YTO DPa3syMHBIM M [JOCTATOYHBIM YBeJOMIeHHeM AOOHEHTa O Bcex
H3MEHEHHAX M JOMONHEHHWAX, 8 TAKIKE UHBIX CBEJICHUSIX, OTHOCSIIUXCA K MPEIMETY JOroBopa
ABIAETCA pasmeniecHue Takod mHGopmamum Ha Caiite Oneparopa ¥ B IMYHOM KaOuHETe
AbonenTa.

5.14. Wnentndukanns OKOHETHOIO 00ODPYAOBAHUS OCYIIECTBISIETCS CPEACTBAME CBSI3H
Omnepatopa myTeM OnpeieleH s YHIKAIBHOTO HACHTH(GUKATOPa 000y IOBAHHS CEeTEH Tepe/iaun
JTAHHBIX.

6. Obs3anHocTH ¥ npaBa Cropon

6.1. Obs3anHocTH AGOHEHTA.

6.1.1. BuocuTh miary 3a OKa3aHHBIC €My TeJIEMATHYECKHME YCIYTH CBS3H M HHEIE
IPe/lyCMOTPEHHBIC JOrOBOPOM YCIYTH B IOJTHOM 00BeME M B IPEIYCMOTPEHHEIH JOrOBOPOM
CPOK.

6.1.2. Mcmone3oBaTe A MOTYYEHHs TENEMAaTHIECKHX YCIYT CBS3H II0JIb30BAaTEIHCKOE
(oxkomeyHoe) o6opynoBaHME M HporpaMMHOe oObecriedeHHe, KOTOPOE COOTBETCTBYET
YCTaHOBJIEHHBIM TPeOOBaHUSIM.

6.1.3. Coobmars OnepaTopy B CpoK, He IpeBbIIAONHii 60 THEH, 0 IPEKPaIIEHHH CBOUX
npaB BAaASHHS H (MIH) I0Ib30BaHUS IIOMEIEHHEM, B KOTOPOM YCTAHOBIIEHO IOJIB30BaTEILCKOE
(oxoneunoe) obopynoBaHHe, a Takke 00 W3MeHeHHH (GaMWIHH (HMEHH, OTYECTBa) H MECTa
KHUTEIBCTBA.

6.1.4. ComepxaTe B HCIPAaBHOM COCTOSHUH abOHEHTCKYIO JIMHHIO H IOJIE30BATEILCKOE
(oxoneunoe) oOopynoBaHHE, HaXOHfIIHecs B IIOMeINeHWH abOHeHTa, a TaKKe COOIIONATh
IIPaBUJIA 3KCIUTyaTallu{ 3TOr0 000pyAOBaHHMS.

6.1.5. IlpemnpuauMaTe Mepel IO 3amuTe abOOHEHTCKOrO TEPMHHANA OT BO3JEHCTBHS
BPEIOHOCHOI'0 IIPOrPaMMHOT0 obecreueHus.

6.1.6. IlpemATcTBOBATE PACHPOCTPAHEHHIO CIaMa M BPEIOHOCHOTO IIPOTPAMMHOIO
obecreuenus ¢ ero abOHEHTCKOTO TEPMHHAIIA.

6.1.7. Ilpu mnoctrymnenumm 3ampoca oT Omepatopa ¢ TpeGOBaHHEM ITOATBEPIHTH
COOTBETCTBHE IEPCOHANBHBIX NAHHBIX (DAKTHYECKOTO IOJIB30BATENs CBEICHHUAM, 3aSBICHHLIM B
JIOTOBOPE, OCYINECTBUTL IOATBEPKIECHHE IIEPCOHAIBHBIX MAHHBIX IIyTEM IIPEICTABIICHHUS
OmnepaTopy OOKyMEeHTa, YZOCTOBEPSIOINEr0 IMYHOCTh, KM OJHHM U3 MPEAyCMOTPEHHBIX
NeHCTBYIOMUM 3aKOHOAATEIECTBOM.

6.1.8. HecTu HHBIe 00513aHHOCTH, IIPEyCMOTPEHHEIE SHCTBYIOMMMHE 3aKOHOAATE IHBIMU
U MHBIMH HODMaTHBHO-IIPABOBEIMHE aKTaMH, PETYIHPYIOIIMMH JJAaHHBIH BH][ IPABOOTHOIICHHHA.

6.2. O6s3arnocTH OmepaTopa.

6.2.1. OxaspBarb AOOHEHTY TeJleMaTH4YeCKHe YCIYyTH CBS3H B COOTBETCTBHH C
3aKOHOJATe/IbHBIMH KM HHBIMHE HOPMAaTHUBHBIMH IIPaBOBBIMH akTamu Poccuiickoit Demeparum,
[TpaBunamMu, THIEH3AEH W HACTOSIIHM J[OTOBOPOM.

6.2.2. 3pemars AGoHeHTa B MecTax paboTel ¢ AOOHeHTaMu, uyepe3 CBOH CalT B
HH(OpPMAIHOHHO-TEIEKOMMYHHKAIIHOHHOH cetn "MHTepHer" u (Wmm) HHOOPMAIHOHHEIE
CHCTEMEI 00 M3MeHeHHH TaprH(oB K (M) TapAGHEBIX IUTAHOB JUIS OILIATHI TEIEMATHYECKHX YCIYT
CBsI3M He MeHee 49eM 3a 10 quelt 1o BBeneHns HOBBIX Tapu(oB U (MJIH) TapH(HBIX IUIAHOB.

6.2.3. VYcTpaHATb B YCTAHOBICHHBIM CPOK HEHCIIPABHOCTH, TMPEMSITCTBYIOIIHE
HCIIONIb30BAHMIO TENEMaTHYECKUMH YyciyraMu cBs3u. VHbopManmus o cpokax yCTpaHCHHS
HEHCIPAaBHOCTEH, MPENATCTBYIONIHX ITOJIb30BAHUIO YCIYraMH CBSI3H, pa3MeEIIaeTcs Ha caiiTe
OIIEpaTOpa CBA3H B HH)OPMAIHOHHO-TEIEKOMMYHHUKaHOHHO#H cetr "MHTepHeT".



6.2.4. Bo30GHOBHTE OKa3aHHe TeIeMATHYECKHX YCIYT CBA3H AOGOHEHTY B T€YEHHE CYTOK
CO IHSA NPENOCTABIEHHS IOKYMEHTOB, IOATBEPIKIAIOIHMX JHKBHIAMIO 3a/I0/DKEHHOCTH 110
OIITaTe 3THX YCIYT (B CIydae IPHOCTAHOBJICHHUS OKa3aHUs YCIIyT)

6.2.5. Hectu uHbIe 0053aHHOCTH, IPEAYCMOTPEHHBIE ACHCTBYIOLIMME 3aKOHOAATEIbHBIMH
W MHBIMH HOPMATHBHO-TIPABOBEIMA aKTaMH, PEryIHPYIOIIMH JaHHBIH BH/I IPABOOTHOIICHHH.

6.3. [IpaBa AGoHEHTA.

6.3.1. Tpebosars or Oneparopa HaIJIEKAINEro MCIONHEHHS CBOMX 00s3aTeNbCTB B
COOTBETCTBHH C yclIoBHsAME J[oroBopa-ohepTsl.

6.3.2. OTkasarecs OT OIUIATHI TEJIEMATHYECKHX YCIYT CBfA3H, HE IPEIyCMOTPEHHBIX
JIOTOBOPOM H TIPEIOCTaBICHHBIX eMy 0€3 ero coriacus.

6.3.3.ITomp30BaThCs HHBIMH YCTAHOBICHHEIME J[0rOBOPOM-0(epTEI ¥ 3aKOHOIaTENBCTBOM
Poccwuitckoit @enepaliuu npaBaM.

6.4. Ilpaa Omneparopa.

6.4.1. TpeGoBars 0T AGOHEHTa OILIATHI OKA3aHHBIX YCIIYT.

6.4.2. TIprocTaHABIMBATh OKa3aHWE TeIeMATHYECKHX YCIYT CBA3H AOOHEHTY B Clydae
Hapymenust AGoHeHTOM TpeGOBaHHM, IpPEeTycMOTPEeHHBIX JloroBopom, a Takke B CIydasX,
YCTAaHOBJICHHBIX 3aKOHO/IaTeNbcTBOM Poccuiickoii Denepaiuy.

6.4.3. OcylecTBIATH OrpaHWYeHHE OTJENBHBIX [elicTBHH AOOHEHTa, €Cld TaKue
JEHCTBHS CO3MAI0T YIPo3y Ui HOPMATLHOTO QyHKIIHOHHPOBAHHMS CETH CBA3M.

6.4.4. IlepemaBaTh TPeTHUM JHIAM TIPaBO TPeOOBAHMS HA IOJIyIEHHE IEHENKHBIX CPE/ICTB
33 OKa3aHHBIE [0 HACTOSIEMY JIOTOBOPY yciyTH 6e3 cornacus AGoHeHTa.

6.4.5. Ilonp3oBaThcsl HHBIMH [paBaMH, YCTAHOBIEHHBIMH JloroBopoM-odepTodi H
3aKoHOAaTeNnbCTBOM Poccuiickoit Denmepanun.

7. OTBeTCTBEHHOCTH

7.1. OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE JIMOO HEHajJIe)Kallnee HCIIOJHEHUEM CBOHX
obszarenseTB 1m0 JIoroBOpy, CTOPOHBI HECyT B COOTBETCTBHH C  JEHCTBYIOLIMM
3aK0HOIATENLCTBOM POD.

7.2. B cioydae HEOIUIAaTBl, HETONHOH WIH HECBOEBPEMEHHOM OIUIATHI Y CIIyT,
IPEIOCTABICHHBIX B paMKaX MCIIOMHEHWs YCIOBHM HacTosmero mgorosopa Omeparop BIpaBe
norpeGoBars 0T AGOHEHTa OIIaThl HEYCTOHKH B pasMepe 1% (OXHOrO IPOIEHTa) CTOHMOCTH
HEOIUTaYeHHEIX, OIUIAYEHHBIX HE B IIOJIHOM 00BEMe HIIH HECBOEBPEMEHHO OIUIaYeHHBIX Y CIIYT, 3a
KK J€Hb MPOCPOYKH BIUIOTH 0 JHS IIOTALIEHWS 3a/I0DKEHHOCTH, HO He 0ollee CyMMEL,
TIOATICKaIIeH oIIaTe.

8. PaccmoTpeHue criopos

8.1. Croponsl 00sI3aHbI IPHJIATaTh BCE YCHIIHS K TOMY, 9TOOEI IIyTeM IEPErOBOPOB PELIATE
BCE pa3HOTIIACHS | CIIOPEI, KOTOPEIE MOTYT BOSHHKHYTE II0 HAacTOsAIEMY JIOrOBOpY, B CBA3H C HUM
WM B Pe3yJIbTATE €r0 HCIIOTHEHHS.

8.2. AloneHT u (MIHM) IOJB30BATENL BIpaBe oOOXKalTOBaTh pEIIEHHE H JeHCTBHE
(6e3meticTrue) Omeparopa, CBA3aHHEBIE C OKA3aHUEM TEIeMAaTHUECKUX YCIyT ¢BsA3U. [l pelneHus
CIIOpOB ¥ pasHoriacuii AGoHeHT BrpaBe momath OmepaTtopy ¢ mpereH3mro. [lopsagok nmomaum u
paccMoTpenus rnperensuu AboHeHTa ykazaH B [IpaBumnax.

8.3. Coopel W pasHOINIacHs, KOTOpble HEBO3MOXXHO pPEINHUTH IIyTEM IIEPETOBOPOB,
pemaiorcs B cyAaeOHOM HOpsAKe, B COOTBETCTBHHM C JEHCTBYIOIMM 3aKOHOJATEIIHCTBOM
Poccuiickoit @enepanuu.

9. Xpanenue H 00padoTKa MepcoOHAILHBIX JaHHBIX



9.1. AboneHT B coorBercTBHH ¢ @enepanbHbM 3akoHOM 0T 27.07.2006 Ne 152-@3 «O
MEePCOHATBHBIX JIAHHBIX» B pesynbTare Aknenta Odeptsl naér OnepaTopy corinacre Ha XpaHEHHE
1 06paboTKy, B TOM 4HCIIE, aBTOMAaTH3UPOBAHHYIO, HHMOPMAINH, OTHOCAIIEHCS K IEPCOHAIBEHBIM
maHHeM (manee «llepcomannuele mammble») AOomenTa (haMmmuio, MMs, OTYECTBO, aIpec
PETHCTPALIAH, MECTA JKHTEJILCTBA, KOHTAKTHBIE TeNIe(OHBL, afpeca JIeKTPOHHOM IOYThI, CyMMBI
mwiatexel, W JroObple MHBIE II€PCOHANBHBIE [AHHBIC) BKIKOYas cOOp, CHUCTEMATH3AIHIO,
HaKOIUICHHE, XpaHEHHe, yTouHeHHEe  (0OHOBICHHE, H3MCHECHHE),  HCIOJIb30BaHHE,
pacnpocTpaneHHe (B TOM 4HHcle INepefady), obe3nnuuBanue, OTOKUPOBAHHE, YHHYTOKEHHE
NEePCOHANBHBIX J@HHBIX CpokoM Ha Tpu rojga. O6paborka IlepcoHanbHBIX OaHHBIX
OCYINECTBISIETCS B IensaxX 3akmoueHus ¢ OmepatopoMm [loroBopa Ha OCHOBAHHMH HACTOSINEH
OdepTsl, MOOBIX HHBIX JOTOBOPOB H MX JalbHEHINEr0 HCIIOIHEHUS, OCYIIECTBICHHS PACIETOB ¢
AOOHEHTOM, IPHHATHS pEIICHHH WM COBEpINEHWS WHBIX [CHCTBHH, IOPOMKIAIOIINX
FOPH/IAYCCKHE IIOCICACTBHS B OTHOINIEHMH AOOHEHTa WM TPETHHUX JHI, IPEJOCTaBICHHS
AbGonenty unpopManuu o6 oxa3pBaeMblx OIepaTopoM YCIIyrax, HCIONHEHHS JIOTOBOPHBIX
00s3aTeNBCTB Tepel TPETBUMHK IHIIAMH, a Takke B Iensx wHbopMmupoBaHus AOoHeHTa, 00
HM3MEHEHHIX B YCIOBUAX OKazaHHA Ycuyr, yeinoBusx OdepThl, 0 HOBBIX IPOAYKTAX H YCIyrax,
pa3pabaTbsiBaeMbIX W/HIH peanaraeMeix OmepaTopoM W/HUIH ero KOHTPareHTaMH | IapTHEPaMH.
AbonenT npu Axnente OdepTsl cornamaercs Ha MOIyISHAE PEKIaMHON HH(POPMAIIHH.

9.2. Cornacue, nanHoe AGOHEHTOM B OTHOIICHHH OOpabOTKH NMEpPCOHATBHBIX NaHHEIX,
ykazanHoe B 1. 9.1. Odeprer, naercs Omneparopy M0 HCTEYEHHS CPOKOB XpaHEHHA
COOTBETCTBYIOIIEH  HH(OpMANMH HIH  JOKYMEHTOB, CONEP)KAIUX  BBIIIEYKa3aHHYIO
HHOOPMAIHIO, ONPEe/IeNIEMBIX B COOTBETCTBHH C 3aKoHOoaTenbecTBOoM Poccuiickoii @enepanumy,
Iocie 9ero MOXKeT OBITh OTO3BAaHO IIyTeM HalpapieHHs AOOHEHTOM COOTBETCTBYIOIIETO
MICEMEHHOTO yBemomiueHus Omeparopy He MeHee 4eM 3a 3 (TpH) Mecslia JI0 MOMEHTa OT3hIBa
cornacusa. OT3eIB cornacus Ha oOpaboOTKy NEpCOHATBHBIX JaHHBIX ABTOMATHYECKH O3HAUAET
OJTHOCTOPOHHHH 0TKa3 oT Y ciyr Oneparopa.

9.3. Cornacue, ykazansoe B 1. 9.1 OdepTsI, IpeaocTaBIsIeTcs Ha OCYINECTRIICHHE TIOOBIX
IEeHCTBUH B OTHOIIEHNH [lepcoHabHBIX TaHHEIX AGOHEHTa, KOTOPEIEe HEOOXOTHMEI HITH JKETTaeMEI
I JOCTHXKEHMS YKa3aHHBIX BBINIE Iejel, BKIIIOYAs, yKazaHHBIE B II. 9.1. 6e3 kakux-mbo
OrpaHHUYEHHH.

9.4. Obpabotka [lepcoHampHBIX NaHHBIX OcymecTBseTcs OnepaTopoM ¢ MPUMEHEHHEM
CJIEAYIOIIAX OCHOBHEIX CIIOCOOOB, B T.4. CPEICTB aBTOMATU3aIMK (HO, HE OIPAHUYHBAsACH HMH):
XpaHEeHHe, 3allHCh HA DJJIEKTPOHHBIE HOCHTENIH M WX XpaHEHHE, COCTaBJIeHHE IIepedHEeH,
MapKHUpPOBKa.

9.5. AGOHEHT MOHMMAET W COTJaceH ¢ TeM, 4To Jnobas mHQOpMamms, KoTopas craia
u3BecTHa Omneparopy 00 AGOHEHTe B CBA3H C HCIIOMHEHHEM 00s3aTenbeTB B pamkax Odeprs,
MOKET OBITH HcIonb3oBana OnepaTopoM B MApKETHHIOBEIX IIEJISX, B TOM YHCIE JUIs IPOBEACHHA
PEKJIaMHBIX MEPONPHATHH, PACCBUIKH YBEIOMIICHUI!, peknaMHOM uHDOpMAIH, a TaKKe s
HanpasineHus AOOHEHTY peknaMHOM nHpopManuu TpeThHx JHil. B ciyyae oTrkaza AGOHEHTa OT
ACIIONB30BaHUs HH(GOpPMAIMH O HEM B IENIX, YKa3aHHBIX B HACTOAIIEM IyHKTE, AGOHEHT
HanpasiseT OnepaTopy COOTBETCTBYIOIIEE IIMCHMEHHOE 3asfBICHHE, KOTOpPOe He BIEYET
aBTOMAaTHYECKOr0 pacTopkeHHA JloroBopa, ecli M3 HAIPaBIEHHOTO 3asBIEHUA CIEIYET, YTO
AOOHEHT OTKa3bIBaeTCs HENOCPEICTBEHHO OT WCIONB30BAHUS IIEPCOHAIBHEIX JAaHHBEIX B
YKa3aHHBIX B HACTOSIIEM IIYHKTE HEJIIX.

10. IIpuocTaHoB/IEHHE JOCTYIIA K YCJIYTe H OFpaHHYeHHE JOCTYNA K CeTH

10.1. Oneparop BIpaBe IPHOCTAHOBHUTE AOCTYII AOOHEHTa Kak K Y CIIyraM B IIEJIOM, TaK
K JIO0OH HX YacTH IpPH HYJIEBOM HIIH OTpHIATENbHOM OamaHce NUIEBOTO cueta AGOHEHTa.
Hoctynm x VYcioyraMm IpHOCTaHABIHBAETCA . A0 MOCTYIUIGHHS CHEIYIOMIETO IUlaTexa |
BOCCTaHOBJIEHHS IIOJIOXKHUTEIBHOrO OanmaHca muneBoro cuera. Ilpu mpHOCTaHOBJIEHHH IOCTYIIA



Abomenta K YclIyraM B CBSI3H C OTpPHUIATENbHBIM OalaHCOM JMIEBOIO CYETa, HAYHUCICHHE
abOHEHTCKO# I1aThl, COITIACHO BRIOPAaHHOIO TapA(HOIO IIJaHa, He IPHOCTaHABIHBAETCA.

10.2. B ocrampHBIX cCIy4asx IPHOCTAaHOBIEHMs JocTyna K yciayre CTopoHBI
PYKOBOJCTBYIOTCS IonoxeHusIMH [IpaBuir.

11. Cpok peiicrBus lorosopa. Ilopsinok n3sMeHeHHs H PACTOPKeHHH

11.1. loroBop BeTymaeT B CHIIy ¢ MOMeHTa AkienTta Hactosmeid Odeprsl B mopsike,
yecranoBiieHHoM 1. 4.1 JloroBopa, W JelicTByeT Ao moiHoro ucronHeHHs CTOpoHAMH CBOMX
o0s3aTeNbeTB 10 HactosmeMy Jlororopy, 100 10 MOMEHTa ero pacTOpKEHHs 10 OCHOBAaHHSM,
IPEIYCMOTPEHHBIM HACTOSIMUM J[OrOBOPOM, B TOM HHCIIE, B Cllydae OTCYTCTBHS TeXHHUECKOH
BO3MOKHOCTH OKa3aHus Y CIIyT.

11.2. ABoneHT BIpase B o6oe BpeMsl B 0JHOCTOPOHHEM IIOPSIKE PaCTOPTHYTH JOTOBOP
IpH YCIOBHH OIUIATHI MM IIOHECEHHBIX OIIEpaTOPOM CBSI3HM PACXOLOB IO OKAa3aHHIO €My
TEJIEMATHIECKHX YCIyTr CBs3H. ITOpsS0OK OJHOCTOPOHHErO OTKa3a OT MCIOJHEHHS AO0rOBOpa
OIIpeIeNsgeTcs JOTOBOPOM.

11.3. B cinyvasx, npeaycMOTPEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoi @etepaiiu, HiH B
ciydae HapymeHus aboHeHTOM TpeOOBaHHI, YCTAHOBIEHHBEIX JOTOBOPOM, B TOM HHCIE CpPOKa
OITAaThl OKa3aHHBIX TeIeMaTHUeCKHX YcIyr cBsa3u, OmepaTop HMeeT IpaBO IPHOCTAHOBHUTH
OKa3aHHe TelIEMATHYECKUX YCIIYT CBS3H JI0 YCTpaHEHHs HapyIIeHHs, ITMCEMEHHO YBEIOMHUB 00
sT0M AOOHEHTa.

Ecimu AGOHEHT HE YCTpaHUT HapylIeHHE B T€YEHHE 6 MECALEB C AAThl IOIYYEHUs HM
IIHCHMEHHOTO0 yBegoMiteHus OnepaTopa 0 HAMEpPEHUH IPHOCTAHOBUTH OKa3aHUE TEIEMATHIECKUX
yeayr cBsazu, Oneparop BIpaBe pacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM MOPSIIKE.

11.4. Tlo nuceMeHHOMY 3asBieHHI0 AOoHeHTa Omeparop o006s3anH 0e3 pacTOpMKEHHS
JOTOBOpa TIPHOCTAHOBHUTH OKa3aHWE TeleMaTHUecKHX ycnyr cBs3u AbomenTy. Ilpm stom c
AOOHEHTa B3MMaeTCs IUIaTa 3a BECh I[IEPHOJ, YKa3aHHBEIH B 3adBIIEHHH, B COOTBEICTBHH C
YCTaHOBJICHHBIM 115 TAKHX CIIy9aeB TApH(POM.

11.5. Ecmu AGOHEHT yTpaTHiI IIpaBo BIIAEHHUS HITH [T0JIH30BAHNS TOMEIEHHEM, B KOTOPOM
YCTaHOBIIEHO  IIONB30BaTeNlbecKoe  (OKOoHewHoe) ofopyZoBaHHe, [EHCTBHE  J0OTrOBOpa
npekpaiaercs. [Ipu atom Oneparop SBJISIOMIMNACA CTOPOHOM 3TOr0 IOToBOpa, MO TpebOOBaHUIO
HOBOT'O BJIaJIeNblla YKa3aHHOrO MOMemleHus o0s3aH B TedeHue 30 jpHell 3aKIOUMTH C HHUM
JIOTOBOD.

12. PacdeTbl H MOPSAOK OILIATHI

12.1.locTym kaK K YcayraM B IIEJTOM, TaK H K 000 UX 9acTH OTKPEIBAETCA TOJIBKO IOCIIE
MOCTYIUIeHHs IUiaTeka oT AOoHeHTa B pasMmepe, ycraHoBineHHOM B Ilpmnoxenuum Ne 1 u
rapaHTHpYeTCs TONBKO IIPH MONOKUTENbHOM Oanance muneBoro cuera AOOHeHTa.

12.2.0cHoBanMeM 711 HAUMCIeHUs aDOHEHTCKO# MIaThl SBIETCS aBTOMATH3MPOBAaHHAs
cucrema ydera yciuyr Omeparopa W BeIOpaHHBIH AOOHeHTOM TapuU(HBIM IUIaH, COIJIACHO
[Mpunoxenmo Ne 1 k mHactosimemy JoroBopy. YHuKalbHbE HAcHTHGHKaNHOHEBIE M (login),
napois (password) B HOMep JTHIEBOrO cueTa HazHadaroTcs AGOHEHTY B MOMEHT PETHCTpaIliH B
ABTOMATH3UPOBAHHOM cucteme ydera yciyr Omnepatopa. ADOHEHT caMOCTOATENILHO CIEOHT 3a
CBOMM JIMLIEBBIM CUETOM B JITYHOM KaOUHETE.

12.3.AboHeHTCKAS II1aTa HAYUCIIAETCS €KEIHEBHO PABHEIMU JOJISIMH B TEYEHHE MECALA.

12.4. JlerexxHBIC CpeicTBa BHOCSTCS 110 BEIOOpY AOOHEHTa Ha pacueTHBIA cdeT aubo B
kaccy Onepatopa, b0 HHBEIM He 3arpeleHHBIM 3aKoHo1aTensecTBoM P criocobom.

12.5.B nensx obecneuenus nepeaaur OnepaTopoM B 31eKTpOHHOM opMe KacCOBOI0O UeKa
AboneHnty, cormacHo m. 5.3. @epepancHoro 3akoHa «O NIpUMEHEHHH KOHTPOJILHO-KacCOBOM
TEXHHKH IIPH OCYIIECTBIEHHH pacyeToB B Poccuiickoit @exepanum» Ne 54-@3 ot 22.05.2003 .
(manee - 3axkon 54-@3), AGoHeHT 00s3aH npenocTaBuTh OnepaTopy ajpec JMEKTPOHHON IIOYTEL H



(wmi) HOMEp coTomoro TenedoHa. B ciyuae He npenocraBneHus AGOHEHTOM YKA3aHHBIX B
IepBoM ab3ale PEeKBH3UTOB, AGOHEHT, NpH IOANKCAHHH HACTOSILErO J0roBOpa, MaeT CBOE
COIJIaCHE Ha IIOTy4eHHEe 3JIEKTPOHHBIX KAaCCOBEIX YEKOB B CBOEM JIMUHOM KaOWHeTe Ha caiiTe
orionnet.ru, TPH OCYIIECTBIGHHH pPAcYeTOB B O€3HATMYIHOM IIOPSJIKE, MCKIIOYAONIEM
BO3MOJKHOCTh HEIOCPEACTBEHHOI'O B3aUMOJCHCTBHA abOHEHTAa ¢ [OIB30BATENIEM KM

YIOJTHOMOYEHHBIM MM JIUIIOM U He MOJNIAJAIOMKX II0]] AeHCTBHE TIOI0KEHHM IyHKTOB 5 1 5.1 cT.
12 3akona 54-®3.

13. Ilpoune ycaoBus

13.1. Ilo Bomnpocam, He yperymupoBaHHBIM J[oroBopoM, CTOpPOHEI PYKOBONCTBYIOTCS
JEHCTBYIOIMM 3aK0HOJaTenbCcTBOM Poccuiickoit eneparum.

14. Pexusutel Oneparopa

000 «OpuoH Tenexkom»,

MECTO HaXOXKACHUS U ajipec ropuaudeckoro muna: 664047, r. Upkyrck, yi. [laptusanckas, moM
84,

OI'PH 1122468002898,

WMHH/KIIIT 2466247790/381101001.

baHKOBCKHE PEKBUUTHL

p/c 40702810604000032752,

CUBUPCKUH ®-JI [TAO «[IPOMCBSI3bBAHK . HoBocubupcx,

BUK 045004816,

x/c 30101810500000000816.

I'enepaneueiii qupextop IlotenoBa TaTbsna AJieKcaHApoBHA, MEHCTBYIOIMII Ha OCHOBAHHH
ycTaBa.






