y6amanbrii norosop-odepra
HA NpeoCcTaB/IeHHe TeJeMATHYECKHX YCIYT CBA3H (H3HIECKOMY JIHIY

Hacrosmmuii poroBop-odepTsl siBiseTcs OQHIHAIBHBIME IpPEIoXKeHueM (IyOnudHoM
oepToii) obmecTBa ¢ OrpaHMYEHHO# OTBETCTBEHHOCTHIO «OpmoH Temexkom» (mamee — OO0
«Opuor TemexoMm», OmepaTop) CBOMM IIOTCHIHATGHBEIM ab0OHEHTaM M COIEPXKHT Bce
CYIICCTBEHHBIC YCIIOBHS OKa3aHHS TEIEMaTHYECKHUX YCIYr CBSI3H JIANAM, [PHHEMAIOIIHM
YCTIOBHS HACTOSIIETO JOTOBOPa-0(epTHL.

1. O0mue moaoxeHus

1.1. B cootserctBuE ¢ 4. 2 cT. 437 ['paknanckoro xoxekca Poccuiickoit @enepanun
(mamee 'K P®) nmybmuunas odepra — 3T0 comepikalnee Bce CYIIECTBEHHBIE YCIIOBHS JOI0OBOpa
IPEUIOKEHHE, U3 KOTOPOTO YCMAaTPHBAETCS BOJIA JIMIA, JETAOIIEro NPEIOKEHHE, 3aKIIOYHTh
IOTOBOP Ha YKa3aHHBIX B IIPEIUIOKEHUH YCIOBHUIX ¢ TFOOBIM, KTO OT30BETCH, IPU3HAETCS 0hepToi
(my6mmanas odepra).

1.2. AxmienT — 9T0O OTBET JIHIIA, KOTOPOMY anpecoBana odepra, o ee mpuHATHH (4. 1 cT. 438
'K P®). CosepuieHre THIIOM, IOTYYHBIIAM 0(EPTY, B CPOK, YCTAHOBJIEHHBIA U €€ aKIlenTa,
JNEHCTBHH IO BBHIIONHEHMIO YKa3aHHBIX B HeH ycloBHE joroeopa (OTrpy3ka TOBapoB,
IIpeOCTaBIEHUE YCIIYT, BBIIOIHEHHE padoT, yIiara COOTBETCTBYIOIIEH CYMMEI U T.I1.) CYHTAETCS
aKIEeNToM, €clIM HHOE He IPelyCMOTPEHO 3aKOHOM, HHBIMH IIPABOBBIMH aKTAMH HITH HE YKA3aHO
B odepre (4. 3 cT. 438§ 'K PD).

1.3. B cny4ae mpuHSATHS, H3JI0KCHHBEIX HIDKe ycioBmi, Kiment (u3mueckoe muIo),
MIPOM3BOISIIMIM akuenT naHHoH odepThl, cTaHOBUTHECS AGoreHTOoM Omeparopa (akient ogepTs
PAaBHOCHIIEH 3aK/IOYEHHIO JIOTOBOpPa Ha IIPEJOCTABICHHE TEJNEMATHYECKHX YCIYyT CBS3H
(hHu3HUECKOMY JIHILY, HA YCIIOBHAX, H3JIOKEHHBIX B odepTe).

1.4. Copepmiast neHCTBHS 10 AKUENTy HACTOAIIErO IyOIMYHOrO HOroBopa — odepTHl
Knuert (AGOHEHT) MOATBEPKIAET CBOKO IIPABOCIIOCOOHOCTE M IEECIOCOOHOCTD, IOCTHIKEHHE
AbonenTroM Bo3pacta 18 mer, a TakKe 3aKOHHOe mpaBo AOOHEHTa BCTyHarh B JOTOBOpPHEIE
otnomeHus ¢ OO0 «OpHOH TeIeKOMY.

1.5. K orHomeHmsaM Mmexny OneparopoM #H AOOHEHTOM NPHMEHSIOTCS MOIOMKEHHUSA
I'paxnanckoro xoxexca PO, OenepansHoro 3akona ot 07.07.2003 Ne 126-@3 «O cBsazu», 3akoHa
P® «O 3zammre mnpaB mnotpebureneit» ot 07.02.1992 Ne 2300-1, ITpaBun oxaszaHus
TeNeMaTH9eCKUX YCIyr CBs3H, yTBepxkaeHHble IlocraHoBinenueM IIpaButensctBa PP ot
31.12.2021 Ne 2607 (nanee — IlpaBuna).

1.6. Oneparop coxpansier 3a cOOOH NPaBo B OTHOCTOPOHHEM IOPS/IKE BHOCHTH H3MEHEHHA
B HacTosmyo Odepry ¢ npenBapuTenbHOR HX ITyOMuKanuel B TENEKOMMYHHKAITHOHHOH CETH
obmero nonb3oBarua MHTEpHET Mo ampecy: https://orionnet.ru/upload/files/Publichnyi-dogovor-
oferta-internet-OOO-Orion-telekom-Kansk.pdf, mubo otossare Odepry B 1060H MOMEHT IIO
CBOEMY YCMOTPEHHIO.

1.7. Undopmanus, pasmemennas Ha Caiite, sBsieTcs 00IIeIOCTYITHOM.

2. TepMuUHBI H ONIIpeIeJICHUS

2.1. «Odepra» - Hacrosmee npemiokenne OO0 «Opuon Ttemexom» (IlyGmuumsbri
JOroBOp-0(epTa Ha IIPeloCTaBICHHE TEIEMATHYECCKHX YCIYT CBA3H QH3MUECKOMY JIHILY) B 8Ipec
¢du3MgecKuX M, CcoJepialiee BCE CYIIECTBEHHBIE YCIOBHSA JOTOBOpPA, SBIISIONIEECS
cTanmapTHOH (GopMOiH, H3 KOTOPOro ycMaTpuBaeTcs Bons OmepaTopa Ha 3aKIIFOUEHHE JOroBOpa
Ha YKa3aHHEIX B HACTOAIIEM IIPEIIOKEHHUH YCIOBHAX C JTFOOBIM, KTO OT30BETCS.

2.2. «OnepaTop» - OOLIECTBO ¢ OTPAaHHYEHHON OTBETCTBEHHOCTBIO «OpPHOH TEIEKOM)
(OO0 «OpuoH TenekoM»), NeicTByIOmee, B paMKax HacTosmero JIororopa-odepTrl, B Ka4ecTBE



Omepatopa cBsI3M IpH OKa3zaHHWH TeleMartHdeckux ycuyr cBssH. OO0 «OpuoH TemekoM»
OKa3bIBaCT YCIIYTH CBS3H Ha OCHOBaHHHM JIMIIEH3UH Ha OKa3aHHE TEIEMaTHUECKHX YCIyT CBA3H No
137792 ot 20.11.2015 r. u JInmen3uu Ha yCIyTH CBA3M IO IE€peaade JaHHBIX, 32 HCKIIOUEHHEM
YCIYT CBS3H IIO IEpefayde JaHHBIX IS Leled nepeaadn ronocoBoi uudopmanuu Ne 137790 ot
20.11.2015 r., Beinansex @eepanbHOi ciryx60it 10 Han30py B cdepe CBA3H, HHPOPMAHOHHBIX
TEXHOJIOTHH H MacCOBBIX KOMMYHHKAIIH.

2.3. «Axuent Odeptsl» - coBepmenue Kinmentom (AGOHEHTOM) IeHCTBHI, YKa3aHHBIX B
Hacrosmesr OdepTe, CBHACTENBLCTBYIOMMX O NPHHATHH JIaHHBIM JmioM ycioBuii OdepTsl B
IIOJTHOM 00BEMeE, B TOM HHCIIE, COBEPIICHUH AEHCTBHIA 110 BEIIOMHEHHIO YKa3aHHBIX B HACTOSIIEH
Odepre ycnoBHii B cOOTBETCTBHH C 4. 3 T. 434 1 4. 3 c1. 438 T'K P®. Axuent OdepThi 03HaUaeT
nonHoe u OesoroBopodHoe coriacue ¢ e€ ycnoBuamu. Axuent OdepTsl  gBIgeTcs
MOATBEPIKICHAEM TOT0, 9TO BCe M JIto0bIe yenoBus OdepTsl npuHIMaroTes ADOHEHTOM IETHKOM
H TIONHOCTEI0 0e3 Kakux-TMb0 OroBOpOK H orpaHwdeHui, npu 3toM Axkment Odeprs
MOATBEPAKIAET, 4T0 AGOHEHT 03HAKOMJIEH CO BCEMH YCIOBHSAMH OKazaHus YCIYT H YCIOBHIMH
uacrosmei OtepThl, Yro AGOHEHTY HOHSITHEI BCE YCIOBHS OKa3aHus Y CIYTH U yenosus Odeprs,
4T0 AOOHEHT BOCIIONB30BAJICS IPABOM IONy4uTh y Omeparopa BCe W JHOOBIE pa3bACHEHHUS
OTHOCHTENIBHO YCIOBHH OKazaHus Yciayr H OdepTsl, a TakKe HOATBEPIKAAET TO, YTO YCIOBHS
oxaszanusa Yciayr u OdepTel OTHOCTRIO COOTBETCTBYIOT BOJIE, MOTPEOHOCTAM H TpebOBaHMAM
Ab6orenTta. Axnent O¢eptsl o3nauaer, yto Odepra HE CONEPHAT YKAa3aHHBIX B II 2 cT. 428
I'paxaHCKOro KoJieKca YCIIOBHI, a paBHO HE COAEPXKUT HHBIX ABHO OOPEMEHHTENBHBIX I
ABOHeHTa ycIIOBHi, KOTOpEIe AGOHEHT, HCXO/I U3 CBOMX Pa3yMHO MOHHMAEMbIX HHTEPECOB, HE
IPHHSUL OBI IPY HATMYUH Y HETO BO3ZMOXKHOCTH yJacTBOBATE B ONpezeieHuu yeinosui ObepTsl, a
Yemyru, ykazagsele B HacTosmei Odepre, He SBISIOTCS HaBA3aHHBIME AGOHEHTY.

2.4. «AbGoHeHT» - hH3HYecKoe IHI0, 3aKmounBiree Jlorosop ¢ OmneparopoM B pe3yIbTaTe
AxnenTa OdepTs! H, TEM caMBIM, IIOIYYHBIIEE MIPABO MOJIYYaTh TEJEMATHYECKHE YCIYTH CBSI3H
ot OnepaTopa 1 npuHsBIIee Ha ceOst 00s13aTeNbCTRA 110 JOr0BOPY B MOITHOM 00BEME,

2.5.«JloroBop»  (JloroBop-odepra) - o03HAuaeT JOrOBOP HA IIPEAOCTABICHHE
TEJIEMAaTHYECKHX YCIYT CBS3M (HM3HYECKOMY JHIy, 3aKIOYeHHBIT Mexmy OmepaTopom u
AbonenToM B pesynbrate akuenta AGonertom Odepts, Hagemsmomuit Oneparopa u AGoHeHTa
IpaBaMH M 0043aHHOCTAMH, yKasaHHBIMEH B HacTosmeil Ocdepre. Jlrobas ccbuika B HacTOSIIEH
Odepre na JloroBop (ctareio J[OroBOpa) H/HIIH €ro YCIOBHA O3HAYAET COOTBETCTBYIOMIYIO
cchUIKY Ha HacTosuyio Odepty (ee CtaThio) H/HIH €€ YCIOBHS.

2.6. «CTOpOHEI) - HMEHYEMBIE COBMECTHO CTOPOHEI J[oroBopa - Oneparop u AGOHEHT.

2.7. «Yemyran / «Yemyray - gesrensHocTh Omepartopa, Hampapi€HHAs Ha OKa3aHHe
ABOHEHTY TeleMaTHYECKHX YCIIyT CBS3H, YCIYTH CBS3H I10 Tepeiade NaHHBIX, 3a HCKIIOYEHHEM
YCIIYT CBSA3H II0 IIEpefiade JaHHBIX JUId IeJeH Iiepeiaun rolocoBoil HHpopManny, a TaKKe YCIIyT,
TEXHONOTHYECKH HEPa3sphIBHO CBA3aHHBIX C YyKa3aHHBIMH YCIYraMH CBSI3H, H HHBIX
COIYTCTBYIOIIHX YCIIYT.

2.8. «Ca#iT» - OTKpBITBIA JUIs CBOOONHOTO BH3YAJBHOTO O3HAKOMIIEHHS, IIyOIHYHO
JOCTYIHBIH HHQOPMAIIHOHHBIH pecype, KOTOPEIH pasMeIneH B ceTr MHTepHET 10 3IEKTPOHHOMY
anpecy: https://zhgk.orionnet.ru. Ha caiite pasmemena Bcs HeoOxomumas wHpOpmaims o6
oka3piBaeMbIX OnepaTopoM yCIyrax CBSI3H B COOTBETCTBHHE ¢ HacTosmed OdepToi.

2.9. «KmmenT» - neecnocoGHOe ¢Qu3uUecKoe IHIO, AOCTATImEE Bo3pacta 18 merT u
HMEIOIIEE 3aKOHHOE IIPaBO BCTYNAaTh B JOTOBOPHEIE OTHOMIEHHS ¢ OmepaTopoMm.

2.10. «KoHTaxkTHBIH LEHTp» - YIIOMHOMOYEHHAs OpraHu3aius, JUOO IoapasjieiieHue
Onepatopa, KpyriocyTo4HO IpHHHMAOIIee 3BOHKM 0T AGoHeHToB W KimentoB Omeparopa u
nojepXKuBaromee oopatHyto cBsa3b ¢ Kimuentamu u AGoHeHTamu 1o tenedonam: 8 (800) 234 -
40-60 u snexTpoHHO# mouTe: info@orionnet.ru.

2.11. «bnank-3akaza» - 93T0 HagmexammuMm 00pa3oM OGOPMICHHBIA JOKYMEHT,
ComepXalmuif: JaTy M MeCTO CcOcTaBlIeHHs brnanka-3akaza; HauMeHOBaHHe ((buUpMEeHHOE
HaUMEHOBaHWE) M MecTo Haxoxienus Oneparopa; (aMuiIHiO, MMS, OTYECTBO, ATy M MECTO
POXJICHHS, PEKBU3HTEI JOKYMEHTa, YAOCTOBEPSIOIIEro JIHIHOCTE AGOHEHTa; aapec YCTAaHOBKH




ITOJIE30BATEIBCKOT0 (OKOHEYHOIr0) 000pyI0BaHUs; TEXHUUECKHUE TI0KA3aTeH, XapaKTepU3yIolIue
KauecTBO TEIEMATHYECKUX YCIIYT CBS3H; COCTAB OKa3BIBAEMBIX TEIEMATHYECKHX YCIIYT CBS3H,
tapudsl ¥ (WiM) TapubHBIE IUIAHBI I OIJIATHl TENEMATHYECKUX YCIYT CBS3H; IIepedeHb
JOTIOTHHTENIBHEIX H COMYTCTRYrOIUX yeuyr. [logmucanue Kimmentom brianka-3akasa mpH3HACTCS
Axuentom Odepth u 3akmodenueM [lorosopa. [locne moamucanmns brnanka-3axasa KmuentoM,
TTOCIIETHMH TTpu3HaeTcs AGOHEHTOM CO BCEMH MpaBaMK M 00S3aHHOCTSIMH, IIPEIYCMOTPEHHBIMHE
mactostme#r Odeproit. Ilommmcanme Kimentom brnanka-zaxaza sBngercs coOmoneHueM
CropoHaMH IMHCHEMEHHOM (OPMBI CIEIIKH.

3. IIpeamer lorosopa — OdepThl

3.1. Oneparop npuHEMaeT Ha cedst 0043aTeNbCTRA 110 IPEIOCTABICHHIO TEJIEMATHUECKHX
YCIIYT CBA3H M YCIIYTH CBA3H IO Iepelaye JaHHBIX, 38 HCKIIIOUYSHHEM YCIIyT CBS3H IO Iepejade
JAHHBIX JUIA Ienel mepenadn ronocoBoil mHbopMmaruu (mamee - YCIyTH), a TakKe YCIIyT
TEXHOJIOTHYECKH HEPa3phIBHO CBA3aHHBIX C YKA3aHHBIMH YCJIYTaMH CBSI3H, B COOTBETCTBHH C
ycIoBHSMH HacTtosmero Jlorosopa, [Tpunoxenusmu u JIONOTHHUTENBHBIMH COTNAIICHHSIMH K
HeMy, a AGOHEHT 00s3yeTcs OIaYHMBATH YCIYTH Ha YCIOBHSX, ONPEAENECHHBIX HACTOSIIHM
Jorosopom, [IpunoxeHusmu u J{oNOMHUTETEHBIMA COTTIAINEHUSIMHE K HEMY.

3.2. Hcnonp3yeMblii IIpM OKa3aHMM YCIYT IO HacrosmeMy JloroBopy aboHEHTCKHi
uaTepdetic: Gigibit Ethernet 1 000 M6ut/c. Mcnons3yemble Ipu OKa3aHHH YCIYT IPOTOKOJIEI
nepenaun nanHeX: TCP/IP.

3.3. CocraB oOKa3bIBaeMBIX YCIIYT CBSI3W: a) JocTylnl K cerd cBa3u Omneparopa; 0)
COEIMHEHME II0 CETH IIEPe/iayM JaHHBIX, 3a MCKJIIOYEHHMEM COENMHEHMH IUIA meled mepenadd
roJocoBOH HMH(pOPManuu; B) JOCTYI K ycIyraM Iepeladd OaHHBIX, OKa3BIBAEMEBIM APYTHMH
OIepaTopaMHu CBS3H, CETH IEPeladyd IAHHEIX KOTOPBIX B3aMMOJCHCTBYIOT C CETBIO CBSI3H
Omepatopa; Tr) gocTyn K HH(QOpPMalmMOHHBEIM  cHCTeMaMm  HH(pOPMAaI[HOHHO-
TEJIEKOMMYHHKAI[HOHHBIX CeTeH, B TOM 4YHClIe K CeTH VHTepHeT; 1) IpHeMa H Iepenavu
TeJIeMaTUYeCKUX IEKTPOHHBIX COOOIEHMH; €) Nepeiauy CHTHAIOB ONOBEIIEHHUS U SKCTPEHHOH
nHGopMaryy 06 OIMacHOCTAX, BOSHUKAIOIINX IIPH YIPO3€¢ BOSHHKHOBEHUS HIIH BO3HHKHOBCHHH
upe3BEMYAHHBIX CHUTyallMH IPHPOJHOIO H TEXHOTEHHOTO XapaKTepa, a TalkKe IIpH BeICHHH
BOCHHBIX JCUCTBHH HIM BCIEICTBHE 3THX [EWCTBHH, O NpaBWIax IIOBEIACHHSA HACEIICHHUS H
HEOOXOMMOCTH TIPOBEJECHUS MEPONPHUSATHH IO 3alIMTE; K) MHBIE YCIYTH, TEXHOJIOTHYECKH
HEpa3phIBHO CBA3aHHLIE C YKA3aHHBIME yCIyTaMH.

3.4, KayecTBeHHBIE XapaKTEPHCTHUKH YCIYT CBA3H B CETH INEPeayvd JaHHBIX OJDKHBI
UMETh CIIeAYIONIUE YCPEJHEHHBIE 3HAUEHHsI OCHOBHBIX IIapaMeTpOB KadyecTBa: &) JaHHEBIE -
3a/iepiKKa JTOCTaBKH IakeToB, He Oomee 120 Mc; motepu, me Gomnee 3%; 0) xoadduiuent
TOTOBHOCTH YCIYTH - 99% (IeBAHOCTO NEBATH IIPOLIEHTOB) B TEYCHHE OJJHOTO MECHLIA.

3.5. Azpec ycTaHOBKH OKOHEUHOTr0 000pyIoBaHUS yKa3zaH B brianke-3akasa.

3.6. Hacrosmmuii my6muansiil nororop — odepra mpU3HaeTCs 3aKTIOUEHHBIM ¢ MOMEHTA
noxydenus Oneparopom Aknenrta odepTsl B COOTBETCTBHH C yclnoBusaMu Hactosiei OdepTsr.

4. Axuent OdepTsl

4.1. Ha ocnoBanpy 11. 3 cT. 438 'K P® Ge3ycrnoBHBIM NpHHATHEM (aKIEITOM) YCIOBHH
Odepter cumraerca ocymecTBieHne AOOHEHTOM IeHCTBHI, B pe3yinsTare KOTOPBIX Oyaer
NPOU3BEIEH YCIICNIHBIH 3aKa3 TEIEeMAaTHYECKUX YCIIYT CBSI3M H YCIIYT CBA3H IO Iepefade JaHHbIX,
32 HCKIIOUEHHEM YCIyr CBS3M II0 IIepefade MNaHHBIX JUId Lelel nepegadd IoJ0COBO
wHQOPMAIHH, a TAKKE YCIIYT, TEXHOJIOTHYECKH HEPa3pEIBHO CBA3aHHBIX C YKa3aHHBIMH YCIyTaMH
CBA3H, B COOTBETCTBHH C yCIOBHAMH HacToAmeH OdepTol.

4.2, lng mpunastus yenouit Odeptl (Axuenta OdepTsl), TO €CTh IJII HOTy4YeHHS Y CIIyT
Kiment (AGoHeHT) nopkeH BRIOpaTh TapudHEN miaH (Tapud), # cOOCTBEHHOPYYHO IIOIHNCATH



brmank-3akasza. BraHk 3akaza moxer ObiTe moammcaH OmepaTopoM HIIM HHBIM  JIMIIOM,
IeiicrByromuM ot uMeHu Omneparopa.

4.3. B coorBercTBHH ¢ 1I. 1 cT. 433 ['K PO momenTOM 3akimrogenus J[oroBopa mpu3HAETCs
nata cosepmeHHs Abomentom (KimenTtom) neficTBuii mo mpuHATHIO yciaoBuE OdepThi,
ykazaHubX B 1. 4.1 u 4.2 Hactoame#t OdepThl, a TakKe, yKa3aHHLIX B pasnene « TepMHHBEI H
onpeneneHus» Hactosmeid OdepTeL.

5. YcjoBus 1 NOPAAOK 0KA3aHUS YCIYT

5.1. ns Toro, 4ToOk! BocHONMb30BaThes yeayraMu Omneparopa. KnueHTt B 06s3aTensHOM
MOPAIKE, JO/UKEH JaTh CBOE KOHK/IIOJIEHTHOE COIJIacHE C YCIIOBMAMM HACTOsIIEH MyOIn4HOR
o(epTsl (akuent ogepTsl) U cTaTh AODOHEHTOM B COOTBETCTBHE C IIOJOKEHHUSMH HACTOSAIIETO
Z0TOBOpa-0(hepThL

5.2. OmepaTtop B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, OCYINECTBIISET
OIOKHMPOBKY 3alpeIieHHEIX CaiTOB B ceTr MHTEpHET.

5.3. Omeparop He NMOCTaBAsIeT X HE KOHTPOIHPYET HHGOPMAIIHIO, YCIYTH H IIPOAYKTHI B
cetd Mureprer. Bes uHdopmanms, TOBapsl WAH YCIyrd, HpeiiaraeMmeie B cetH MuTepHerT,
[PEAOCTABIAIOTCS TPETBUMHE CTOPOHAMH, KOTOPEIE HUKAK He cBs3aHbl ¢ OnepaTopom.

5.4, Oneparop He naeT HUKAKUX TapaHTHH, SBHBIX WIH HESBHLIX HA JIOObIE TOBApHI,
HHQOpPMAaNHIO M YCIYTH, IOCTaBiseMble uepes cerb MaTepHer. Omepatop HE HeCeT
OTBETCTBEHHOCTH 3a NMOOBIEe pacxodsl ADoHEeHTa WM yniepd, KOTOpPBI MOXKET OBITH HaHECEH
AOOHEHTY, BCIEACTBHE INPAMOTO WM KOCBEHHOTO HCMOIB30BaHMs cetd Wurepuer. Bes
OTBETCTBEHHOCTD 3a OLIEHKY TOYHOCTH, IIOMHOTHI H HONE3HOCTH MOOBIX MHEHUH, OL{EHOK, YCIIYT
U Apyrod mHbOpMAamMu, KadecTBa M CBOHCTB TOBAPOB, NPEIOCTABISEMBIX 4Yepe3 Y CIIYTH HIIN
WaTeprer, nexxut Ha ABoHeHTe.

5.5. Onepatop He rapaHTHpyeT BO3MOKHOCTE WHPOPMAITMOHHOTO 00MEHA ¢ TEMH Y3/IaMu
HJIM CEPBEPaMH, KOTOPBIE BPEMEHHO HIIK IIOCTOSHHO HEIOCTYITHEL 4epe3 ceTh MHTepHeT.

5.6. ABOHEHT mpHHHMAaeT Ha ceds IMONHYI0 OTBETCTBEHHOCTh W PHCKH, CBS3aHHBIE C
HCIIOTB30BAHAEM MaTePHAIoB, MH(POPMAIHH, PEKJIAMbL, TOBAPOB H YCIYT, MONYYEHHBIX MM B CETH
Wntepner.

5.7. ADOHEHT MONMHOCTBLIO OTBETCTBEHEH 3a COXPAHHOCTH CBOETO TMApPOIs, 3a YOBITKH,
KOTOpBIE MOLYT BO3HHKHYTH IO NPHYHMHE HECAHKIIMOHUPOBAHHOTO HMCIOJB30BAHUS NaHHOTO
naposst. AGOHEHTY PEKOMEHIYETCS PEryISpHO HE Peke OHOr0 pasa B JiBa MECsIIa MEHSITH CBOM
maposib ¥ He coo0Iarh ero TpeThUM JIMLAM. B cilyyae HapylIieHUs YKa3aHHBIX PEeKOMEHIAT[HH
OmepaTtop He HeceT OTBETCTBEHHOCTM W HE BO3MeLIaeT YOBITKH, BO3HMUKIIHE [0 MPHYHHE
HECAHKI[HOHUPOBAHHOTO JOCTYIIA TPETHUX JIMI K HHPOPMAaLK OTPaKeHHOH B THYHOM KabuHeTe
ADoHEHTa, B TOM YHCJIE O JHIIEBOM CueTe abOHEHTA.

5.8. Hu mpu xaxnx obcrosrensersax OnepaTop He HECET OTBETCTBEHHOCTH 3a IIPAMO#H HITH
KOCBEHHBIH yIIepO, IpUUrHEeHHbIH AGOHEHTY B Pe3y/IbTaTe HCIIONb30BAHMS HIH HEBO3MOYKHOCTH
UCIIOIBL30BAHMA Y CIyraMH M IIOHECEHHBIH B pe3ynbTare OmHOOK, MPOMYCKOR, IEPepLIBOB B
pabote, yaaneHus Qaitnos, u3mMeHeHus GyHKui, gedekros, 3ajepkex B paboTe npu nepemayde
JaHHBIX, H T.IL., CIyYHBIIHXCS HE 110 BuHE Onepartopa.

5.9. Omnepatop He HeCeT OTBETCTBEHHOCTH, €C/IH [PUYUHON OTCYTCTBHs (WM
HEHAJISKAIIEro KauecTBa) ¥ CIYTH ABUIOCE OTKIIIOUEHHE DIEKTPOIHEPrHH o BuHe ADOHEHTa,
100 TPeThUX Ul

5.10. Oneparop o0s3yeTcs YCTpaHSTh 3aBUCSIIHE OT HEr0 TeXHHYECKHE HEeIOCTATKH,
IPENATCTBYIOMHUE [I0JIb30BAHHIO OKa3bIBAEMBIME Y CIIYTaMH B TeUeHHE 3 (Tpex) pabouux gHEH ¢
MOMEHTa coobuieHust ADOHEHTOM O BBIIBICHHBIX HEHCIPABHOCTAX, & TAKXKE IIPEIOCTABHTD
ADoHeHTY OecIIaTHO W KPYIJIOCYTOYHO HH(OPMAIMOHHO-CIIPABOYHEIE YCIYTH IO Tele(oHy
ciryx0b1 moanepxku 8 (800) 234 -40-60.

5.11. Uudopmanus o aeficTByronmx tapudax Ha yeIyre cBsas ykasana Ha Caiire.



5.12. Tapudsr ma Ycmyra cBs3u ycranasnuparotTcs OmepatopoM. Tapudsr Ha Yeryru
CBSI3M MOTYT OBITH H3MEHEHBI, ITpH 3ToM OmepaTop 06s3aH IpeABAPHATENBHO YBEJIOMHTE O TAKHX
m3MeHeHusx AboHenTa He MeHee deM 3a 10 (necsaThb) KaleHTapHBLIX AHEH 0 JAaTHl BBEICHUS
HOBBIX Tapudos.

5.13. Tlpunumas ycnoBus Hactosimed Odeprtol (coBepmast akuent Odeprsl) AGOHEHT
corjlamaercs ¢ TeM, 4YTO pPasyMHBIM M [JOCTATOYHBIM YyBexomiaeHueM AOOHEHTa O Beex
M3MEHEHHIX M JIOMOJHEHUSX, & TAKIKE MHBLIX CBEISHMSIX, OTHOCSIIMXCS K [peJMeTy J0roBopa
SBIETCS pasMelicHue Takod wuHpopmamuu Ha Calite Oneparopa W B JHMYHOM KaOuHeTe
AbonenTa.

5.14. Unentndukamus oxoHedHOro 000pyIOBaHUS OCYLIECTBISICTCA CPENCTBAMH CBA3H
Omneparopa nmyTeM ONpee/ieHns YHUKATFHOTO uaeHTH(QuKaTopa o00py/I0BaHus ceTel nepenaqn
IAHHBIX.

6. O6si3anHocTH M npaBa CTopoH

6.1. O6s3anHOCTH AGOHEHTA.

6.1.1. BHocuth ImaTy 3a OKa3aHHBIE €My TEJIEMaTUYECKHE YCIYTH CBI3H H HHBIE
MPEeIyCMOTPEHHBIE JOTOBOPOM YCIYTH B IIOJIHOM O0BEME M B IPEAYCMOTPEHHBIA JOTOBOPOM
CPOK.

6.1.2. Mcnoms30BaTh A7 MOMYYCHHUS TEIEMaTHIECKUX YCIYT CBSI3U IIOJIB30BATEIBCKOE
(oxoneuynoe) obopymoBanme W IporpaMMHOe o0ecrmedeHre, KOTOPOE COOTBETCTBYET
YCTAaHOBJIEHHBIM TPEOOBAHMSIM.

6.1.3. Coobmate OnepaTopy B CpOK, He npeBblnaromui 60 qHel, o npekpaleHHy CBOUX
IIpaB BIaNCHUS U (MIH) IOJIBE30BAHHUS IIOMEIEHHEM, B KOTOPOM YCTaHOBIIEHO T0Ib30BaTEIbCKOE
(oxoneunoe) obopyznoBaHWe, a Takke 00 M3MeHeHMH (aMmiIuM (MMEHH, OTYECTBA) M MECTa
KHUTEJILCTRA.

6.1.4. CoepxaTh B UCIPABHOM COCTOSHHUH a0OHEHTCKYIO JIMHHIO M IIOJIE30BaTEIbCKOE
(oxoHeuyHOE) 00OpyJIOBaHME, HAXOJNfAIIMecs B ToMeIleHWH abOHEHTa, a Takke coOmomaTh
IIPaBHIIA SKCIUTyaTaIlui 3T0ro 000pyaoBaHHUA.

6.1.5. IlpemnpuaEMaTs Mephl 1O 3amuTe AaODOHEHTCKOTO TepPMHHAIA OT BO3JEHCTBHA
BPEIOHOCHOI0 IPOrpaMMHOr0 obecriedeHus.

6.1.6. IlpensTcTBOBaTh pacIpOCTPaHEHHMIO CcllaMa M BPEIOHOCHOIO IPOrpaMMHOIO
obecrieyenus ¢ ero abOHEHTCKOT0 TepMHUHATA.

6.1.7. Ilpm mnocrymnenmm 3ampoca oT Omnepartopa ¢ TpeOoBaHHEM IIOATBEPAUTE
COOTBETCTBHE IIEPCOHANBHBIX JAHHLIX (aKTHIECKOTO IOIb30BATENs CBEJCHHAM, 3aj4BICHHEIM B
JIOTOBOpE, OCYIIECTBHTL IIOJTBEP)KACHUE IIEPCOHANBHBIX MAaHHBIX IIyTEM IIPE/ICTABICHUS
Ormepatopy [IOKYMEHTa, YIOCTOBEPSIONIEro JIHYHOCTh, HIH OIHHM H3 IpPelyCMOTPEHHBIX
JEACTBYIOIUM 38KOHONATEIIECTBOM.

6.1.8. Hectn unbIe 00513aHHOCTH, IIPEAYCMOTPEHHBIE NEHCTBYIOIIUMH 3aKOHOAATEIbHBIMHU
¥ MHBIMH HOPMAaTHBHO-IIPABOBEIMH aKTaMH, PETYIHPYIOIMUMH JAaHHBIH BHJ IPABOOTHOIIEHHH.

6.2. O6s3anHOCTH Oneparopa.

6.2.1. OxaspBath AOOHEHTY TelNeMaTHYECKHE YCIYI'HM CBH3M B COOTBETCTBHH C
3aKOHOJATCII-HBIMH H WHBIMH HOPMATHBHBIMH INpaBOBBIMM akTamu Poccuiickoit ®enepanuu,
Ipasunamu, THICH3UEH H HACTOSIHM J[OTOBOPOM.

6.2.2. M3Bemark AGoHeHTa B MecTax paboTel ¢ AOOHEHTaMH, Yepe3 CBOH calT B
HHPOPMAIHOHHO-TETeKOMMYHUKanuoHHO cetn '"Wurtepmer" m (wmm) wuHGOpMAIHOHHBIE
cucTeMbl 00 u3MeHneHun TapudoB 1 (W) Tapr(HEIX TAHOB UL OIJIATHI TEIEMATHIECKHX YCIYT
CBs3U He MeHee 4yeM 3a 10 mHel 10 BBeJCHHs HOBBIX TapH(OB U (HIH) TapH(HEIX IIaHOB.

6.2.3. VYcTpaHATh B YCTAHOBJCHHBIH CPOK HEUCIPABHOCTH, MPEIATCTBYIOIIHE
HCIIONIB30BAHHMIO TEJEeMATHYECKUMH YyclayraMu cBsi3H. Mudopmanus O cpokax yCTpaHEHHs
HEUCIIPABHOCTEH, IPENATCTBYIOLUIMX IIOJB30BAaHUIO YCIyraMH CBSI3H, pa3sMEINaeTcs Ha caiTe
oreparopa CBi3H B HH(QOPMaMOHHO-TEIeKOMMYHHKAI[HOHHOM ceTh "MHTepHeT".



6.2.4. Bo300HOBHTE OKa3aHHE TEIEMaTHYECKHUX YCIyT CBA3M AOGOHEHTY B TEUEHHE CYTOK
CO [IHS IIPENOCTABICHHS JOKYMEHTOB, IOATBEPKAAMONINX JHKBHIAIHIO 3aI0DKEHHOCTH II0
OILIATE STHX YCIIYT (B cllydae IPHOCTAHOBIIEHUS OKA3aHUS YCIIYT)

6.2.5. Hectu uHBIE 00S13aHHOCTH, IPEYCMOTPEHHBIE ICACTBYIONIMMHE 3aKOHOJATENEHEIMHE
M MHEIMH HOPMATHBHO-IIPABOBBIMH aKTAMHU, PETYIHPYIOMIAMHE JaHHEIH BH]I IPABOOTHOIIEHHH,

6.3. [Ipaa AGonenTa.

6.3.1. TpeGoBate or OmepaTopa HAIIEKAIIET0 MCIOJIHEHHS CBOMX O0013aTENBCTB B
COOTBETCTBUH C ycI0BHAME JloroBopa-odepTsL.

6.3.2. OTka3aTbCs OT OIIATHl TENEMATHYECKHX YCIYr CBS3H, HE IIPELYyCMOTPEHHBIX
JIOTOBOPOM U IPEAOCTABICHHEIX eMy 0e3 ero coryiacus.

6.3.3. ITonp30BaTbCs ~ HMHBIMH  YCTAHOBJIEHHBIMH  JIOroBOpoM-OQepTHl  H
3aKOHOZAaTenbCTBOM Poccuiickoii Denepanuu npaBamu.

6.4. IIpaBa Onepatopa.

6.4.1. TpeboBats 0T AGOHEHTA OILIATEI OKA3AHHEIX YCIIYT.

6.4.2. TlprocTaHaBINBaTh OKAa3aHHE TEIEMATHYECKHX YCIYr CBs3H AGOHEHTY B Cilydae
Hapymenus AboHeHToM TpeboBaHM, IpemycMOTpeHHBX JloroBOpoM, a Takke B CiydasX,
YCTaHOBJIEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoit Meneparnuu.

6.4.3. OcymecTBIATh OrpaHHYEHHE OTHAETBbHBIX HeicTBHiI AGOHEHTa, €CIH TaKHe
IOEeHCTBHSA CO3/AI0T YTPO3y I HOPMAITLHOTO QYHKIIMOHHPOBAHMS CETH CBI3H.

6.4.4. [lepemaBath TpeTbHMM JHIaM IpaBO TpeOGOBAHUS HA MOIYUCHHE ACHEKHBIX CPEJCTB
33 OKa3aHHBIE [10 HACTOAIIEMY JOrOBOpY yeiryTu 6e3 cornacus AGOHeHTa.

6.4.5. Ilonp3oBaThCcAd MHBIMH IIpaBaMH, YCTAHOBJIEHHBIMH J[OroBopoM-odeproi H
3aKoHo/arenscTBOM Poccuiickoit @eneparuu.

7. OTBETCTBEHHOCTE

7.1. OTBETCTBEHHOCTh 3a HEHUCIIONHEHHE THOO HEHaJJIe)Kallee MCIIOJHEHHEM CBOHX
00s3arenbCTB 1m0 JloroBOopy, CTOPOHEI HECYT B  COOTBETCTBHH C  JICHCTBYHOINHMM
3aK0HOZATENhCTROM PO, _

7.2. B ciyyae HeOIJaTHl, HENONTHOH WM HECBOSBPEMEHHOM OIUIATBI Y CIIYT,
NPEeIOCTABICHHBIX B paMKaxX HCIOJIHEHHs yCIOBHH HacTosmmero morosopa Omeparop Bipase
noTpeboBaTh 0T AOOHEHTa OIUIATHI HEYCTOMKH B pasmepe 1% (0[HOro MpoIEHTa) CTOMMOCTH
HEOIUIAYCHHBIX, OIIJIAYEHHEIX HE B IIOJIHOM 00beMe HITH HECBOEBPEMEHHO OILTAYeHHBIX Y CITYT, 32
KaXIBIA JIEHb IPOCPOYKH BILIOTH O JHS IOTAIleHHs 3a0/UKEHHOCTH, HO He Gojee CyMMBI,
nojJIeKaIeit omnare.

8. PacecmoTpenue criopoB

8.1. CTopons! 00s13aHEI IPHIIAraTh BCE YCHIINAA K TOMY, YTOOBI IyTeM [IEPErOBOPOB PEIIATh
BCE PasHOIJIACHS H CIIOPHI, KOTOPHIE MOI'YT BO3HHKHYTH I10 HACTOSIIEMY J[0TOBOPY, B CBA3H C HAM
HJIH B pE3YNBTATe €0 UCIIOTHEHHUS.

8.2. AGoHeHT W (WIM) IIONB30BATENIb BIpaBe OOKAIOBATH pPEINEHHE M AeHCTBHE
(6e3peiicTre) Oneparopa, CBSI3aHHEIE C OKA3AHHEM TEIEMATHIECKHX YCIIYT CBA3H. s pelnenus
CIIOpPOB | pasHornacuii AGOHEHT BIpaBe mozaTh Omneparopy ¢ mpereH3mio. ITOpSIoK Mogadd |
paccMoTpenus npereH3ud AGOHEeHTa ykas3aH B [IpaBuiiax.

8.3. Cmopel ¥ pa3sHOIIAacHd, KOTOpPBIE HEBO3MOKHO DEIIMTH IyTEM IIEPErOBOPOB,
pemarTcs B CyaeOHOM IOps/KE, B COOTBETCTBHH C NEHCTBYIOIIMM 3aKOHOJATEIECTBOM
Poccutickoit @eneparum.

9. XpaHenue u 06paboTKa MePCOHATBHBIX JAHHBIX



9.1. A6onent B cootBeTcTBHE ¢ DemepanbHbM 3akoHoM 0T 27.07.2006 Ne 152-D3 «O
IIepCOHATBHEIX JAHHBIX» B pe3ynbTare Akrenta Odepts! gaét Oneparopy cornacue Ha XpaHEHHE
# 06paboTKy, B TOM HHCIIe, aBTOMAaTH3HPOBAHHYI0, HHGOpPMAaIIuH, OTHOCSIIEHCS K TEPCOHATBHBIM
nmanaeM (manee «[lepcoHanbHEle nmaHHEBIE») AOOHEeHTa ((aMmmuio, MMs, OTYECTBO, alpec
PETHCTpALliH, MECTA JKUTEIBCTBA, KOHTAKTHBIE TENE(QOHBI, afpeca NEKTPOHHON I10YTHI, CYMMEI
maTexxeif, # JroOBle WHBIE TIEPCOHANBHBIE JaHHBIE) BKMO4Yas cOOp, CHCTEMaTH3alHIo,
HAKOIUIEHHe,  XpaHeHWe, yTouHeHHe  (0OHOBIEHHEe, H3MEHEHHE),  HCIOIB30BaHHE,
pacmpocTpaHeHre (B TOM dHHcle Iepefady), obe3nuunBanue, OIOKHpOBaHHE, YHHYTOXKCHHE
NMEPCOHANBHBIX JaHHBIX CpoKoM Ha Tpu roja. OOpaborka IlepcoHaJbHBIX aHHBIX
OCyLIeCTBISIETCd B IemsIX 3akmodeHHs ¢ OneparopoM JloroBopa Ha OCHOBaHMM HACTOAIICH
OdepTsl, MOOBIX HHBIX JOIOBOPOB M HX JAIbHEHINEro UCTIONHEHNUS, OCYIIECTBICHAS pacuéToB ¢
AOOHEHTOM, TIpHHATHS pEINCHUH WM COBEPIICHHS HHBIX JEHCTBHH, ITOPOXKIAOIINX
IOPHIMYECKHE MOCIEeJCTBUS B OTHOLIeHWM AOOHEHTa WM TPETBUX JIHL, IpPeNOoCTaBICHUS
AbGonenTy uHpopMaruu 00 oxasbBaeMblx OneparopoM yciyrax, HCIOIHEHHS JAOTOBOPHBIX
00s3aTeNbCTR TIepe]l TPeTBUMH JIMIAMH, a Talkke B memsx uadopmupoBanus AGoHeHTa, 00
H3MEHEHHIX B YCIOBHAX OKasaHus Ycuyr, yciaoBusx OdepTsl, 0 HOBBIX IPOIYKTaX U YCIIyTax,
pa3pabaThBaeMBIX W/HITH IpemaraeMbix OepaTopoM H/MTH €ro KOHTPareHTaMH H IapTHEPAMH.
Abonent npu Axnente OdepThl cornamaercst Ha IOTy4YeHHE PEKTaMHON HH(DOPMAITHH.

9.2. Cornacue, nanHoe AOOHEHTOM B OTHOIICHHH 00pabOTKH NMEpPCOHANBHBIX JAHHBIX,
ykazagHoe B 1m. 9.1. Odeprer, maercs OnepaTtopy J0 HCTEYEHHS CpPOKOB XpaHEHHA
COOTBETCTBYIOINEH  HH(POpPMAlMK WIH  JOKYMEHTOB, COJEpXKallUX  BBIIIEYKa3aHHYIO
HHGOPMAIHIO, OIIPeIeNIIeMEIX B COOTBETCTBUH C 3aKOHOJATeIbCcTBOM Poccuiickoit Peneparius,
[ocjie 4Yero MOKeT OBITh OTO3BaHO IIyTeM HampaBieHHsS AOOHEHTOM COOTBETCTBYIOLIETO
IIHCHBMEHHOT0 yBepomiieHus Oneparopy He MeHee 4eM 3a 3 (TpH) Mecsma JO0 MOMEHTAa OT3hIBa
cormacus. OT3BIB coriacus Ha 00paboTKy IEepCOHANBHBIX JAHHBIX aBTOMATHYECKH O3HA4YaeT
OJTHOCTOPOHHH# 0TKa3 0T Yciryr Onepartopa.

9.3. Cornacue, ykazansoe B 11. 9.1 OdepTsl, npenocTapisercs Ha OCYIIECTBIIEHHE JIFOOBIX
JeticTBHit B oTHOmEeHHH [lepcoHabHEIX TaHHBIX AOOHEHTA, KOTOPhIe HEOOX0IMMBI AU JKETAaeMEI
JUIS JIOCTH)KEHMs YKa3aHHBIX BBINIE Iiejel, BKIIOYAsd, yKasaHHele B I 9.1. 6e3 kaxkux-mu6o
OTpaHH4YEHHH.

9.4. O6paboTka [TepcoHATBHBIX JAaHHBIX ocylnecTrisgercss OnepaTopoM C IpHUMEHEHHEM
CJIEIYONHX OCHOBHBIX CIIOCOOORB, B T.4. CPEACTB aBTOMATH3AIlMH (HO, HE OTpaHWYHBASICH HMH):
XpaHEeHHe, 3alMCh HA JJIEKTPOHHBIE HOCHTENM H WX XpaHEHHEe, COCTaBJIEHHE IIEpedHel,
MapKHpPOBKA.

9.5. AGOHEHT MOHHUMAET M COIJVIACEH C TeM, 4To Jrodas uH(opMalms, KoTopas cTraja
uzBecTHa Oneparopy 06 AGOHEHTE B CBS3H C HCIIONHEHHEM 00s3aTenscTB B paMkax OdepTsl,
MOKeT ObITh ucnonb3oBana OnepaTopoM B MapKETUHTOBEIX IIEIIX, B TOM YHCHE U1 IPOBEIEHUST
PEKJIaMHBIX MEpOIPHSATHM, PACCHUIKH YBEIOMIJICHHHU, pekiiaMHON HWHGbOpMAnWH, a Takxke i
Hanpaeienus AOoHeHTY pexiiaMHON uHdopMaruu TpeThux mn. B ciyuae oTkasza ABoHeHTa OT
HCIIONIB30BaHKs MH(POPMAIlMH O HEM B IENIfX, YKa3aHHBIX B HACTOSINEM IyHKTe, AOOHEHT
Hampasiser Onepatopy COOTBETCTBYIOIIEE IMCHMEHHOE 3asBIICHHE, KOTOpPOE HE BICYET
aBTOMAaTHYECKOT0 pacTopiKeHHs JloroBopa, €CIM W3 HAIpaBIEHHOTO 3asBICHUS CIEIYET, 9TO
AOOHEHT OTKa3bIBaeTCs HEIMOCPENCTBEHHO OT HCIMOJIb30BaHUS MEPCOHANBHBIX JaHHBIX B
YKa3aHHBIX B HACTOSINEM ITYHKTE HEJIiX.

10. IIprocTranoB/jieHHe JOCTYNIA K YCJIyre H OIpaHHYeHHE J0CTYNA K CeTH

10.1. Oneparop BIpaBe IPHOCTAHOBUTE JOCTYII AOOHEHTa Kak K Y CITyTaM B IEJIOM, Tak |
K mo00# MX YACTH IIpH HYIEBOM HJIH OTPHIATEIHHOM OamaHce NHIEBOTO cueTa AOOHEHTA.
Hoctynm k VYemyraM TNpHOCTaHABIMBAETCA [0 TIIOCTYIUIEHHS CIEAYIOINEro ILIAaTelXa H
BOCCTaHOBJIEHHSI IIOJIOKHUTENBHOr0 Gananca muneBoro cuera. [Ipy mMpHOCTAaHOBIEHHH IOCTYIIA



AborenTa x YciyraM B CBA3H C OTpUUATENbHBIM 0GagaHCOM JHIIEBOTO CUETA, HAUHCIICHUE
abOHEHTCKOH IJIaTEL, COTNIACHO BEIOPAaHHOTO Tapu(HOTO IUIaHa, HE IPHOCTAHABIHBAETCS.

10.2. B ocrampHBIX cCIy4yasx IIPHOCTAHOBIECHHWSA JocTyna K yciyre CTOpOHBI
PYKOBOICTBYIOTCS ITOJIOXKEHUSIMHE [[paBuir.

* 11. Cpoxk peficrBus loroopa. Ilopsaaox u3MeHeHHsI U PACTOPIKEHHS

11.1. Jlorosop BCcTymaer B cHiy ¢ MOMeHTa Akuenta Hacrosmieir OdepTer B mopsmke,
ycTaHoBineHHOM I. 4.1 JloroBopa, ¥ AeHCTBYeT 0 MONHOTO HcmojHeHHs CTOPOHAMH CBOHX
0053aTeNBCTB 110 HacToAImEMY JoroBopy, MubO 0 MOMEHTA €0 PACTOPKEHHMS TI0 OCHOBAHHSM,
IPEeyCMOTPEHHBIM HACTOSIMHMM JIOrOBOpPOM, B TOM YHCIIE, B CIydae OTCYTCTBHS TeXHUYECKOH
BO3MOKHOCTH OKa3aHUs Y CITyT.

11.2. AGonenT BrpaBe B m0oG0e BPeMs B OJJHOCTOPOHHEM MOPSIKE PACTOPTHYTH IOTOBOP
IPH YCIOBHH OILUTATHl MM IIOHECEHHBIX ONEPATOPOM CBA3M pACXOJOB IO OKAa3aHHIO €My
TENEMAaTHYCCKUX YCIyr CBA3H. [IOpAN0OK OHOCTOPOHHETO OTKa3a OT MCIIONHEHHs J0roBOpa
OIIPEJEIAETCs JOTOBOPOM.

11.3. B cimy4asx, npeaycMOTPEHHBIX 3aKOHOIATEILCTBOM Poccuiickoit Oesiepanyu, Hin B
Ciydae HapymeHus aboHeHTOM TpeOoBaHHH, YCTAHOBIEGHHBIX JOTOBOPOM, B TOM YHCJIE CPOKA
OIUTATBI OKa3aHHBIX TEIEMATHYEeCKHX yCIyr cBA3M, OmepaTop MMeeT IpaBO IPHOCTAHOBHTH
OKa3aHHE TEIEMATHYECKHUX YCIIYT CBA3H [I0 YCTPaHEHMs HApyIICHW, IMHCEMEHHO YBEIOMHUB 06
3TOM ADOHEHTA.

Ecnu AGoHEHT He yCTpaHHT HapyIleHHE B TEUCHHE 6 MECALEB C JaThl IOJY4eHHS HM
MHCEMEHHOTO yBeZoMiIeHHs OnepaTopa 0 HAMEPEHHH IPHOCTAHOBHTH OKA3aHHE TEIEMATHIECKHX
yeuyr cBsasu, OnepaTop BIpaBe pacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM MOPSIKE.

11.4. Ilo mucemenHoMy 3asBieHmoo AGonenta Omepatop o0s3an Ge3 pacTOpKEHHS
JIOrOBOpa INPHOCTAHOBHTh OKa3aHHE TEIEMaTHYeCKHX Yciuyr cBsa3u AbGonenty. Ilpm stom ¢
AOOHEeHTa B3HMAaeTcs IIaTa 3a BeCh IIEPHOM, YKAa3aHHBIA B 3a9BICHHH, B COOTBETCTBHH C
YCTaHOBJICHHBIM I TAKUX CIIy4aeB TapH(OM.

11.5. Ecyiit AGOHEHT yTpaTHiI IpaBo BIaIeHUs WIIH IIOJI630BAHKS IOMEIIEHHEM, B KOTOPOM
YCTAHOBIIEHO  IIONIB30BAaTENbCKOe  (OKOHewHOe) obopymoBaHWe, [OeHCTBHE  JOTOBOpA
npexpamaercs. [Ipa sTom OnepaTop SBIAIONIIMNCS CTOPOHOM HTOTO JOT0OBOPA, IO TPeOGOBAHUIO
HOBOTO BJIaNENbla YKA3aHHOIO IoMelneHus oOs3aH B TeueHwe 30 aHeH 3aKIFOYHTE C HHUM
JIOTOBOP.

12. PacyeTsl H NOPAI0OK OIIATHI

12.1. Jocryn xak kK YcayraM B IE7IOM, Tak ¥ K JFOOOM MX YaCTH OTKPBIBAETCS TOJIBKO
IIOCITE IOCTYIIJIEHHUS IJ1aTexa oT AOOHEHTa B pasMepe, ycTaHOBNeHHOM B [puioskerun Ne 1 u
rapaHTHPYETCs TOJIBKO IIPY IOJOXKHUTEILHOM Oanance JIUieBoro cyera AGoHeHTa.

12.2.  OcuoBarueM IS Ha4YUCIICHUS aboHEHTCKOMH IJ1aThI ABIAETCA
aBTOMAaTHU3HPOBaHHAs CHCTeMa ydera ycayr Omneparopa u BeIOpaHHBIE AOGOHEHTOM TapHQHEIH
wiad, cormacHo [Ipumoxenmmro Ne 1  x  nHactosmemy JloroBopy. YHHKaIbHBIE
uneHTHuKanuonasle uMa (login), mapons (password) ¥ HOMEp JIMIIEBOTO CUETA HA3HAYAIOTCS
AGOHEHTY B MOMEHT PETHCTpAllUHM B aBTOMATH3HPOBAHHOM crcTeMe ydera ycmyr Omeparopa.
ADOHEHT CaMOCTOATENLHO CIIEINT 34 CBOMM JIMIIEBEIM CUETOM B IMYHOM KabDHHETE.

12.3. AGoHeHTcKas IUlaTa HA4YHCIISETCS €)KeJHEBHO DABHBIMH JOJSIMH B TEUYCHHE
MecsLa.

12.4. ]JlenexHble cpefcTBa BHOCATCS 10 BhIOOpY AGOHEHTA HA PACUETHBINA CYET IHbO0 B
Kaccy Omneparopa, mTHO0 HHBIM He 3alpeleHHbIM 3aKOHOAaTeIbCcTBOM P@ crocobom.

12.5. B mensx obecnedenus nepepaun OnepaTopoM B DIEKTPOHHOH (HOpME KacCOBOTO
ueka AOGOHeHTy, cornacHo 1. 5.3. @enepansHoro 3axkona «O IPEUMEHEHHH KOHTPOIBHO-KAacCOBO
TEXHHUKH IIPH OCYINECTBIEHHH pacdeToB B Poccuiickoit @eneparmm» Ne 54-03 ot 22.05.2003r.



(nanee - 3akon 54-@3), AGonenT 06s13aH nIpeocTaBuThE OnepaTopy ampec 3IeKTPOHHOM IOUTH K
(nmm) moMmep cotoBoro Ttenepona. B ciayuae He mpemocraBieHHs AGOHEHTOM YKa3aHHBIX B
nepsoM ab3alle pekBU3HTOB, AGOHEHT, IpH NOANHCAHMH HACTOSIIETO IOTOBOpA, I4€T CBOE
COIJIacHe Ha II0Jy4eHHE 3JIE€KTPOHHBIX KAaCCOBBIX YEKOB B CBOEM JIMYHOM KaOWHETE Ha caiiTe
orionnet.ru, IpH OCYIIECTBICHHH pacyeToB B OE3HAIMYHOM IOPANKE, HCKIFOYAOIIEM
BO3MOXKHOCTE HETIOCPEACTBEHHOI'O B3auMOJeHCTBHS aboHEHTa ¢ IIOJB30BATEIEM HIIH
YIIOTHOMOYEHHBIM MM JIHIIOM M HE IOJNaJaloIMX IO/ AeHCTBIE NON0XKeHMH IIYHKTOB 5 1 5.1 ¢T.
12 3axona 54-@3.

13. IIpoune ycinoBus

13.1. Ilo Bomnpocam, He yperymupoBaHHEIM J[oroBopoM, CTOPOHBI PYKOBOACTBYIOTCH
JIEHCTBYIOIMM 3aKOHOAATeNnbeTBOM Poccutickoit @enepanun.

14. PexBu3ursl OnepaTtopa

000 «Opuon TejIeKOM»,

WHH/KIIIT 2465234238/246501001,

OI'PH 1102468013273,

MECTO HAXOXKIAECHHA U anpec ropuaandeckoro jguna: 663600, Kpacnospekuit kpaii, r. Kanck,
yi.KpacHonapruzanckas, xom 57, momernenue 1.

BaHKOBCKHE PEKBH3UTHIL:

p/c 40702810104000029757,

CUBUPCKHUHA ®-JI TIAO "TIPOMCBSI3bBAHK" r. HoBocuGupeK,

k/c 30101810500000000816,

BUK 045004816.

I'enepanpnbli qupexrop Epmakosa Enena FOpreBHa, 1eiicTByONIas Ha OCHOBAHHH YCTaBa.






