IIyonuunelii qorosop-ogepra
HA NpPeJ0CTaB/IeHHE TeJeMATHYECKHX YCIYT ¢BA3H GHU3HIeCKOMY JIHIY

Hacrosmmuii moroBop-odepTsl sBiSeTCS OQHIHATEHBEIME TIPEUIONKEHHEM (IyOIHYHOM
odepToii) obImecTBa ¢ OrpaHHYEHHOH OTBETCTBEHHOCTHIO «OpHOH Tenexkom» (mamee — OO0
«Opmon TemekoM», Omepatop) CBOMM NOTCHIMATGHEIM a0OHEHTAM W COJEPXKHUT BCE
CyLIECTBEHHBIE YCIOBHMSA OKa3aHMS TeJeMaTH4eCKHX YCIYT CBA3H JHIAM, HPHHEMAFOIIUM
YCIIOBHSI HACTOSINETO A0r0BOPa-0(hepTHL.

1. O6mue nmos10:KeHAS

1.1. B cootserctBHH ¢ 4. 2 cT. 437 I'paxxnanckoro xoxekca Poccuiickoit ®enepannn
(manee 'K P®) nybmuunas odepra — 3T0 conepkalnee BCe CYIIECTBEHHEIE YCJIOBHS JOTrOBOPa
IIPEUIONKEHHE, W3 KOTOPOTO0 YCMAaTpHUBAETCS BOJIL JIMIA, JICAOIIET0 MPEUIOKEHUE, 3aKIIOUUTh
JOTOBOP Ha YKa3aHHBIX B IPEUIOKEHHUH YCIOBUAX ¢ TIOOBM, KTO OT30BETCS, IPU3HAETCSt 0epToi
(mybnumanas odepra).

1.2, Akuent — 3To OTBET JIMIA, KOTOPOMY aipecoBaHa odepra, o ee npuHaTHH (4. 1 cT. 438
'K P®). Cosepinenue IHIIOM, TOIYIHBIIEM O0(EPTy, B CPOK, YCTAHOBIICHHEIH IJIS €€ aKIelTa,
JEHCTBHH IO BLIIOMHEHHIO YKAa3aHHBIX B HeW ycloBud joroeopa (OIrpy3ka TOBapoOB,
IIPEIOCTABJICHHE YCIIYT, BBINOMHEHHE paboT, yriara COOTBETCTBYIOIIECH CyMMBI | T.I1.) CHHTAETCS
aKIIEIITOM, €CITH HHOE HE IIPEIYCMOTPEHO 3aKOHOM, HHEIMH IIPaBOBBIMH aKTaMH HIIH HE YKa3aHO
B odepte (4. 3 ct. 438 'K PD).

1.3. B cioyyae npHHSATHS, M3NOXEHHBIX HIDke ycinoBui, Knuent (pusmueckoe HIO),
TIPOM3BOISIMH aKIenT JaHHOH ohepThl, cTaHOBHThCS AGoHEeHTOM Oneparopa (akuent odepTh
PaBHOCHJIEH 3aKIIOYEHHIO [JOTOBOpPa HA IIPEJOCTABICHHE TEIEMATHYECKHUX YCIYyT CBA3H
¢bu3rgecKkoMy JIHITY, Ha YCIOBHAX, H3IOKEHHEIX B odepre).

1.4. Cosepmias HeHCTBUS 110 AKIENTy HACTOSIIEro IyONMYHOrO JOroBopa — OoQepTsl
Kimment (AGOHEHT) MOATBEPIKAAET CBOIO IMPABOCHOCOOHOCTh H 1€€CHOCOOHOCTH, HOCTHXXKECHHE
AbonentoM Bo3pacta 18 mer, a Takke 3akoHHOEe IpaBo AOoHEHTa BCTyNaTh B JIOTOBOPHEIE
otHomeHusA ¢ 000 «OpuoH TenexoM».

1.5. K ornomenusm Mexny OnepatopoM M AOOHEHTOM INPHMEHSIOTCS IIOJOXKEHHUS
I'paxxnanckoro konekca PO, ®enepansHoro 3akoHa oT 07.07.2003 Ne 126-®3 «O cBsizu», 3aKoHa
P® «O 3ammre mnpaB mnorpebureneit» ot 07.02.1992 Ne 2300-1, IlpaBun oxa3zaHHSL
TEIEMATHYECKHX YCIYT CBsa3H, YyTBepxaeHHble lloctanoBnenuem IlpaButensctea P® ot
31.12.2021 Ne 2607 (zanee — IIpasuna).

1.6. Omeparop coxpanser 3a cob0i IpaBo B OQHOCTOPOHHEM ITOPSIKE BHOCHTH H3MECHEHUA
B Hactosamyw Odepry ¢ mpenBapuTebHON HX IyOMMKalued B TEIEKOMMYHHUKAIMOHHON CeTH
obmmero monp3oBanus MuTepHeT 10 ajmpecy: https://orionnet.ru/upload/files/Publichnyi-dogovor-
oferta-internet-O00-Orion-telekom-Kansk.pdf, mi6o orozate Odepry B moboif MOMEHT IO
CBOEMY YCMOTPEHHIO.

1.7. Undopmanus, pazmemnensas Ha Calite, sBisercs: 001e10CTyIHOMH.

2. TepMHUHBI H oNIpee/ieHHSA

2.1. «Odepra» - nHactosmee mpemiokeHHne OO0 «Opuon Ttemekomy» ([TyOmerambrit
norosop-oepTa Ha IpeIOCTaBICHHE TEIEMAaTHIECKUX YCIYT CBA3H (H3WYECKOMY JIHITY) B aapec
bu3MYeCKUX JIMIl, COJEpKallee BCE CYIIECTBEHHBbIE YCJIOBHS JOrOBOpa, SBILIOLIEECH
cragmapTHO# GopMoii, H3 KoToporo ycMaTpuBaercs Bons Oneparopa Ha 3aK/IIOUEHHE JOrOBOpa
Ha YKa3aHHBIX B HACTOSAIIEM IIPEITIOKEHUH YCIOBHSX C MOOBIM, KTO OT30BETCS.

2.2. «Omepatop» - 0OIMECTBO ¢ OTrPaHHYCHHOH OTBETCTBEHHOCTBIO «OpPHOH TEIECKOM
(000 «OpuoH Tenekom»), NEHCTBYIOIIEE, B paMkax HacTosmero Jloroopa-odeprsl, B Ka4ecTBe
Oneparopa cBs3W NpH OKasaHWM TenematHdeckux yciuyr cBasd. OOO «OpHOH Tenexomy
OKa3bIBAET YCIIYTH CBSA3M Ha OCHOBaHWH JIMIEH3UH Ha OKa3aHUE TeIeMaTHYeCKUX YCIIyT CBs3H No



137792 ot 20.11.2017 u JIuueH3un Ha YCIyTH CBSI3H 11O Iepejade JaHHBIX, 32 MCKIIOYCHHEM
YCIIYT CBSI3M IO Iepejlade JaHHbIX UL Helled nepenadd rosocoBoi uaopmanuu Ne 137790 ot
20.11.2017, Bermanssx @epepansHoi ciry:x00H 1Mo Ham30py B cdepe cBA3M, HHOOPMAITHOHHBIX
TEXHOJIOTHH H MacCOBBIX KOMMYHHKAIITUH.

2.3. «Axuent Odepthl» - coBepuierne Kimmentom (AborenTOM) NeiicTBHH, YKa3aHHBIX B
Hacrosmed Odepre, CBHAETENBCTBYIOMMX O NPHHATHH JAaHHBIM JHIOM yciaoBuil OdepTs! B
IIOJTHOM 00BEME, B TOM YHCIIE, COBEPIIEHIH ACHCTBHH 110 BEITOTHEHHIO YKA3aHHBIX B HACTOSIIEH
Odepre ycrnoBuit B coorBeTcTBHE C 4. 3 cT. 434 m 4. 3 c1. 438 'K PD. Axnrent Odeptsr 03HagaeT
nonHoe H Oe3oroBopouHoe cornacue ¢ e€ ycrnoBusmu. Axuent Odeprsl  sBiIseTCs
IIOJTBEPIKIAECHUEM TOTO, YTO Bee M JIr0OBIe yenoBus OdepTs! npuHAMAOTCsS AGOHEHTOM IETHKOM
U TOJHOCTBIO 0e3 Kakux-mubo OroBOpOK H oOrpaHmdeHmit, mpw d3ToM Axment OdepTsr
MOATBEPXKIAET, UTO AGOHEHT 03HAKOMIIEH CO BCEMH YCIOBHSAMH OKa3zaHHSA YCIYT H YCIOBHIMHA
Hactosmeit ObhepThl, 4To AOOHEHTY MOHSITHEI BCE YCIOBHS OKasaHus Y Ciryrs u yenosus Odeprsr,
yro AOGOHEHT BOCHONB30BAJICS HpaBOM HOMyduTh y OmepaTopa Bce W MOOBIE pa3bSICHEHHS
OTHOCHTENILHO YCIIOBHH OKazaHus Yciryr u OdepTsl, a Takke HOATBEPIKIOAET TO, YTO YCIOBHS
oxazaEus Yeuyr u OdepThl MOMHOCTBI) COOTBETCTBYIOT BOJE, MOTPeOHOCTAM M TpeGOBaHHUIM
Abonenta. Axuent OdepTsl o3HadaeT, yro Odepra HE CONEPKUT YKa3aHHBIX B I. 2 cT. 428
['pakiaHCKOr0 KOJIEKCa YCJIOBHH, a paBHO HE COAEPKHT HHBIX SBHO OOPEMEHMTENIBHBIX IS
AGoHeHTa ycIoBUH, KOTopsle AOOHEHT, HCXO/Is U3 CBOMX Pa3yMHO [OHHMAEMBIX HHTEPECOB, HE
OPHHS OBl IPH HAJIMYHK Y HEr0 BO3MOKHOCTH Y4aCcTBOBATE B OonpeneseHun yeinosuit OdepTsr, a
VYeyrn, ykazanssle B Hactosameii Odepre, He SBISIOTCS HaBS3aHHEIMH AOOHEHTY.

2.4. «ABouneHT» - pusuygeckoe U0, 3aKoguBiree Jlorosop ¢ OneparopoM B pe3yibTaTe
Axnenra OdepThl H, TEM CaMbIM, IIOJIYUYHBIIEE IIPABO HOIYYATH TEIEMATHUECKHE YCIIYTH CBSI3H
ot Oneparopa u npuHsBIIee Ha ceOs 00s3aTensCTBa IT0 JOTOBOPY B ITOTHOM 00BEME.

2.5. «Jlorosop» (lorosop-odepra) - o3HauaeT [OOTOBOP HA IIPEIOCTABICHHE
TEIEMAaTHUYECKHX YCIYyT CBS3H (GU3WYECKOMY IHITy, 3aKIIOUeHHBIT Mexnay OmepatopoM H
AbonernToM B pesynbrare akienra Abonenrom Odeprsl, Hamenstomuii Oneparopa u AGoHeHTa
IIpaBaMHU H 00S3aHHOCTSMHM, YKa3aHHEIMH B HacTtosmei Odepre. Jlrobas cchuika B HACTOSIICH
Odepre ma [oroBop (cratpio JloroBopa) W/HIM €ro YCIOBHS 03HAYaeT COOTBETCTBYIOIIYIO
cchIIKy Ha HacTosnyio Odepry (ee CTaThro) H/HIH €€ YCIOBHA.

2.6. «CTopoHBI» - HMEHYEMBIE COBMECTHO CTOpOoHE! JloroBopa - Omepatop u AGOHEHT.

2.7. «Yemyray / «Yemyruy - nmestensHocTh OmnepaTopa, HarpaBlIeHHAas Ha OKa3aHHe
AOOHEHTY TeneMaTHUEeCKUX YCIIYT CBS3H, YCIYTH CBSA3H IO Ilepeade JAaHHEIX, 33 HCKIIOYEHHEM
YCIIYT CBS3H IO II€peade JaHHBIX UL enell nepeadn roa0coBoi nHbOpMAaIiH, a TaKkKe YCIyT,
TEXHOJNOI'MYECKM HEPa3pPhIBHO CBS3aHHBIX C YKa3aHHBIMH YCIOyraMH CBSI3H, W HHBIX
COIIyTCTBYIOIIUX YCIIYT.

2.8. «Ca#iT» - OTKpBITBIA 119 CBOOOJHOTO BU3YaJILHOI'O O3HAKOMIEHHMS, MyOIHYHO
JOCTYIHBI HH()OPMAIHOHHEIH pecypc, KOTOPEIH pa3MeIeH B ceTH MHTepHET MO 3IeKTPOHHOMY
agpecy: https:/kns.orionnet.ru. Ha caiite pasmemmena Bcs Heobxomumas uHHGboOpMamus 00
oKka3eBaeMbIx OIepaTopoM yClIyrax CBS3H B COOTBETCTBHH ¢ HacTosmel Odeproi.

2.9. «Knmment» - pmeecrmocoOHOe ¢m3mYeckoe JHUIO, AOCTHTIIEe Bo3pacta 18 mer m
HMeIOINee 3aKOHHOe IIPaBO BCTYIATH B JIOTOBOPHEIE OTHOMmEHHs ¢ OmepaTopoMm.

2.10. «KoHTaKTHBIM LEHTP» - YIOJIHOMOYEHHAs OpraHu3alys, JMOo IojpasienecHue
Oneparopa, KpyriocyTOYHO IpuUHHMAaroInee 3BoHKH oT AbGonentoB u Kimentor Omeparopa u
noazep kuBatoniee oopatHyro cea3b ¢ Kinuentamu u A6onentamu no tenedonam: 8 (800) 234 -
40-60 u snexTpoHHO# nmouTe: info@orionnet.ru.

2.11.«bnank-3aka3a» - 93T0 HamiexKamuM o0pazoM OGOPMIIEHHBIH JIOKYMEHT,
COAepKaIlMil: aTy M MECTO COCTaBlIeHUs blaHka-3akaza; HauMmeHoBaHue ((GHUPMEHHOE
HaMMEHOBaHHE) U MECTO HaxokaeHHs Omneparopa; hamMuIHiO, HMs, OTYECTBO, ATy H MECTO
POXKIIEHHA, PEKBH3HTHI JOKYMEHTA, YIOCTOBEPSIOIIEro JIHIHOCTE AGOHEHTa; apec YCTAHOBKH
TI0JIb30BATENBCKOT0 (OKOHEUHOT0) 000pYIOBaHHS;, TEXHUIECKHE TOKa3aTeNH, XapaKTepH3YIOLIHE
Ka4eCTBO TEJIEMaTHYECKUX YCIIYT CBSA3H; COCTaB OKa3bIBAEMBIX TEIEMATHYECKUX YCIIYI' CBSI3H;




tapudbl u (unw) TapubHBIE IUIAHEI A8 OIUTATHI TENEeMAaTHYECKUX YCIYT CBS3H, I€pedeHb
JOTIOIHATENBHBIX U comyTcTByronmx youyr. [Toqmucanue Knuentom brnanka-3axaza npusHaeTcst
Axnenirom Odeptsl 1 3axmrodenreM Jlororopa. [Tocne nmopmucanns bianka-3akaza KimueHToM,
nocneHui npu3HaeTcss AGOHEHTOM CO BCEMH IpaBaMH U 00A3aHHOCTSIMHE, IIPETYCMOTPECHHBIMHE
Hactosmeir Odeproit. Ilommmcanme Kmmentom brnanka-3akaza sBiseTcs coOmoneHHEM
CropoHaMu NMACHMEHHOM GOPMBI CIEINKH.

3. Ilpeamer dorosopa - OdepThbi

3.1. Oneparop npuHUMaeT Ha ceOs 00513aTenbeTBa 110 NPEIOCTABICHHIO TEIeMaTHYECKHUX
YCIIYT CBSI3H M YCIIYTH CBA3HM II0 Ilepe/ladye NaHHBIX, 32 HCKIIIOYEHHEM YCIYT CBA3M IO Iepenade
IaHHBIX UI1 Ienel Iepefads ronocoBod mHpopManuu (mamee - YCIYTH), a TakKe YCIyT
TEXHOJIOTMYECKM HEPa3pbIBHO CBA3AHHBIX C YKa3aHHBIMH YCJIyTaMH CBSI3H, B COOTBETCTBHH C
ycnopusmu Hactosimero Jlorosopa, Ilpunoskenmsvu u JlOMONMHUTENEHEIME COTJIAIICHAAMH K
HeMYy, a AOOHEHT 00s3yeTcd OIIAYMBATh YCIYyTH Ha YCIIOBHAX, OIPENENICHHBIX HACTOSIIAM
Horosopom, ITpunoxerusmu 1 JIOMOTHATETBHEIMY COTTIAIICHASIMHE K HEMY.

3.2. Hcnomp3yeMplif IpH OKa3aHHH yCIyr IO HacrosmmeMmy JloroBopy abomeHTCKwuit
maTepdeiic: Gigibit Ethernet 1 000 M6ut/c. Mcnons3yemple IpH OKa3aHHH YCIYyT IPOTOKOIBI
nepemaun nanHbx: TCP/IP.

3.3. CocraB OKazbIBaEMBIX YCIYT CBSI3H: &) AOCTyln K ceTH cBs3u Omepatopa; 6)
COCIMHEHHE IO CETH Iepeiadd JaHHBIX, 34 HCKJIIOYECHHEM COENHWHEHHWH A Ienel mepenadu
TOJI0COBOM HWHGOpMAIHX; B) NOCTYI K YCIyraM Iepeladd JaHHBIX, OKA3bIBAEMBIM IPYTHMHA
omepaTopaMH CBS3H, CETH Iepeiayd MaHHBIX KOTOPHIX B3aUMOJEHMCTBYIOT C CETBIO CBS3H
Omneparopa; r)  JI0CTyI K HH(OPMAIHOHHBIM CHCTEMaM HHGOPMALIHOHHO-
TEIEKOMMYHUKAIIMOHHBIX CeTeH, B TOM dHcie K ceTH VIHTepHeT; I) IpHeMa W INepenadu
TeIeMaTHIeCKUX 3IEKTPOHHBIX COOOIEHNUI; €) Iepelaul CHTHAIOB OIIOBEINEHHS M 3KCTPEHHOM
uHGopMaIuy 06 0IacHOCTAX, BOZHUKAIOIIUX IIPH YIpo3e BOSHUKHOBEHHS UM BO3HHKHOBEHHH
Ype3BhMYAMHBIX CHTYalMd IPUPOJHOIO M TEXHONEHHOIO XapakTepa, a TakKe IIPH BeIeHUH
BOGHHBIX NEHCTBMH MM BCIEJCTBHE 3THUX NEWUCTBHM, O IpaBUIaX IIOBEICHUS HACElCHHS U
HeO0OXOIMMOCTH IPOBEISHHS MEPONPHUATHII IO 3alIUTe; K) WHBIE YCIYTH, TEXHOJIOTHYECKH
Hepa3phIBHO CBA3aHHBIE C YKA3aHHBIMH yCIYTaMH.

3.4. KadgecTBeHHbIC XapaKTEPHCTHUKH YCIYT CBA3M B CETH INEpeaddl JAHHBIX JIOJDKHEI
HUMETh CIIeAYIOIUEe yCpeJHEHHBIC 3HAaUYEHHsS OCHOBHBIX IIapaMETpOB KadecTBa: a) JaHHEIE -
3aJlep)KKa JIOCTaBKH TakeToB, He Oonee 120 mc; motepu, He Oonee 3%; 6) koadduiment
TOTOBHOCTH yCIIyrH - 99% (neBSHOCTO IEBATH IIPOIEHTOB) B TEYECHHE OJHOTO MECSIIA.

3.5. Anpec ycTaHOBKH OKOHE4HOro obopyaoBaHus yKa3aH B biianke-3akasa.

3.6. Hacrosmuit my6Gmugueii qoropop — odepra mpu3HaeTcs 3aKIIOUEHHBIM ¢ MOMEHTa
noiydenus OneparopoM Aknenta odepTsl B COOTBETCTBHH ¢ YCIOBHAMM HacTosamel OdepTol.

4. Axknent OdepTnl

4.1. Ha ocuoBanuy 1. 3 c1. 438 I'K P® Ge3ycrnoBHBIM IPUHATHEM (aKIENITOM) YCIOBHH
Odeprsl cumTaercs ocymiecTBieHHe AOOHEHTOM [JeHCTBHM, B pe3ylnbTaTe KOTOPBIX OyzmeT
IPOM3BE/IEH YCIEITHbIN 3aKa3 TeJIEMaTHUECKHX YCIIYT CBA3H H YCIIYT CBA3H 10 ITepeaade JaHHBIX,
32 HCKIIOYCHHEM YCIyr CBS3H II0 Iepefade MaHHBIX U Ieled Iepenadyd ToJ0COBOH
uHGOPMAITIH, a TaK)Ke yCIyT, TEXHOIOTHIECKH HEPa3phIBHO CBA3AHHBIX C YKa3aHHBIMHU YCIyTaMu
CBSI3H, B COOTBETCTBHH C YCIOBUSIMU HacTosAeH OQepTsl.

4.2. Nns npunstus yenosuit Odeptel (Axuenta OdepTsl), TO €CTh I NOTydeHHs Y CITyT
Kinent (AGOHEHT) Ho/pKeH BIOpaTh TapubHbii wiaH (Tapud), 1 cOOCTBEHHOPYHYHO IIO/AMUCATE
bnank-3akaza. bnamk 3aka3a Moxer OpiTh moamucad OnepaTopoM HMIH HHBIM JIHIIOM,
NeHCTBYIOIMHM OT HMeHH OnepaTopa.

4.3. B cootBercTBHH ¢ II. 1 cT. 433 'K P® MoMmenToM 3akmouenus J[oroBopa npu3HaeTcs
nara comepinenus AbonentoM (Kmmenrom) nedictBuii mo mnpumstuio ycnosuit OdepTsl,



ykasaHHBIX B II. 4.1 u 4.2 macrosmeit OdepTrl, a Taxke, yKa3aHHBIX B pasnene «TepMHUHBI U
ornpeneneHus» Hacrosmeit Odeprsl.

S. YcaoBusa H NOPAI0K 0KA3AHHAS YCIYT

5.1. Jlna toro, yroOsl Bocmoab3oBaThes yernyramu Onepatopa, Knuent B o6s3atensHoM
NopsijiKe, JOMKEH 7aTh CBOE KOHKIIOAGHTHOE COIVIaCHe C YCIOBUAMH HACTOSIEH MyOnndHON
oeptrl (axument odeprsl) U cTath AGOHEHTOM B COOTBETCTBHH C TOJOKCHHSMH HACTOAMIETO
ZOTOBOPa-o(hepTEL

5.2. Omeparop B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOJATEIBLCTBOM, OCYUIECTBILIET
ONMOKMPOBKY 3alpellieHHBIX CAaHTOB B ceTH VHTEpHET.

5.3. Omeparop He mocTaBisIeT ¥ He KOHTPOIHpYeT HH(OpMAaNHIO, YCIYTH U IPOAYKTHI B
cetn Muteprer. Bes undopmarnus, TOBapsl WM YCIYIH, IpejanaraeMeie B ceTH Hutepmer,
[PEIOCTABIAIOTCS TPETHUMHU CTOPOHAMH, KOTOPBIE HUKAK He cBs3aHbl ¢ OnepaTopoM.

5.4. Oneparop He JaeT HUKAKHX TApaHTHH, SBHBIX HJIH HESIBHBIX Ha JFOOBIE TOBAaphBI,
HHQOPMAaNMI0 # YCIYrd, IIOCTaBsieMble uepe3 cethb VMwurepner. Omnepatop He Hecer
OTBETCTBEHHOCTH 3a JIEOOBIE pacxoisl AOoHeHTa Wi yuiepd, KOTOPsIH MOKET ObITh HAaHECEH
ADOHEHTY, BCIEICTBHE NPSMOTO HJIH KOCBEHHOTO HCIOJb30BaHus cetd HMurepuer. Bes
OTBETCTBEHHOCTh 34 OLEHKY TOYHOCTH, ITOJIHOTHI H II0JE3HOCTH JIOOBIX MHEHHH, OLIEHOK, YCIIYT
U pyrod uHGOpMaUM, KaueCTBa W CBOHCTB TOBapoOB, NMPEAOCTABISIEMBIX Uepe3 YCIYTH HIH
MuteprerT, nexut Ha ADoHeHTe.

5.5. Onepatop He rapaHTHPYET BO3MOKHOCTE MH(DOPMAIIMOHHOTO 00MeHa ¢ TeMH y3TaMH
WITH CepBepaMy, KOTOPbIe BPEMEHHO HITM ITOCTOSIHHO HEAOCTYIIHEI gepes ceTh MHTepHeT.

5.6. AOGOHEHT mpuHMMaeT Ha cels MOJHYH OTBETCTBEHHOCTh M PHCKH, CBS3aHHBIE C
HCIIONB30BAHHEM MaTepHAIOB, HH(OPMAIIHH, PEKJIaMbl, TOBAPOB U YCIYT, TONYUEHHBIX HM B CETH
WnTepner.

5.7. ADOHEHT IMOJHOCTBI) OTBETCTBEHEH 3a COXPAHHOCTH CBOErO Mapoiisl, 3a YOBITKH,
KOTOpBIE MOTYT BO3HHKHYTH IO NpPHYMHE HECAHKIIMOHMPOBAHHOIO HCIOIL30BAHUS JAHHOTO
naposd. AGOHEHTY PEKOMEH/IYETCs PETYASPHO He peske OHOTO pasa B JiBa Mecslia MEHATh CBOH
1IapoJib U He coo0maTh €ro TPEeThUM JUllaM. B ciydae HapylieHMs YKA3aHHBIX PEKOMEHAaIui
Omneparop He HeceT OTBETCTBEHHOCTH M He BO3Mel[aeT YOBITKM, BO3HMKIIHE IO IPHYHHE
HECAHKIIMOHHPOBAHHOTO JOCTYIA TPETHUX JIHI[ K HHGOPMAIK OTPAKESHHOH B IMYHOM KabuHeTe
AOoHeHTa, B TOM YHCJE O JTHIIEBOM cueTe abOHEHTA.

5.8. Hu npu xaxux obcrosrenseTBax OnepaTop He HECET OTBETCTBEHHOCTH 3a IPAMOH UK
KOCBEHHBIH yLIepO, HpHunHeHHbIH AGOHEHTY B Pe3y/bTATE HCIIONIB30BAHUS HIIH HEBO3MOKHOCTH
HCIIONB30BAHUSA YCIyraMi W IIOHECEHHBIH B pesysbrare OLIMOOK, IPOIYCKOB, IIEPEPBIBOB B
padorte, yaaneHus (paino, u3MeHeHus (QYHKIHH, 1e(eKToB, 3aepikeK B paboTe npu nepeaade
JNAHHBIX, U T.IL., CIyYUBIIHXCS He 110 BUHe Oneparopa.

5.9. Omneparop He HeCeT OTBETCTBEHHOCTH, eCNM IPHYUHON OTCYTCTBHS (MU
HEHAJ[ICIKAIErO KadecTBa) Y eIy SBUJIOCH OTKIIOUEHHE BIEKTPOIHEPIUM 110 BHHEe ADOHEHTa,
00 TPEThUX UL,

5.10. Omepatop 00s3yeTcs yCTPaHATH 3aBHCHIIIHE OT HEr0 TeXHHYECKHE HEJOCTaTKH,
OPEITCTBYIOMHNE [TONBR0BAHMIO OKA3BIBAEMBIME Y ClyraMu B TeueHue 3 (Tpex) pabouux jHel ¢
MoMeHnTa coobmenuss AOOHEHTOM O BBIABICHHBIX HEHCIPABHOCTAX, a TaKKe IPEIOCTaBHUTh
ADoHEHTY OecIUIaTHO H KPYITIOCYTOYHO HHGMOPMAIMOHHO-CIIPABOYHBIE YCIYTH IO TenedoHy
ciryx0sl mozuepxku 8 (800) 234 -40-60.

5.11. Mudopmanust o neicTRYIOMHX Tapudax Ha yCIyry cesi3u ykaszana na Caiite.

5.12. Tapudsr Ha Yenyru cBsazm ycranaBimusarores OneparopoM. Tapudsr Ha Yeinyru
CBA3M MOTYT OBITH H3MEHEHHI, ITpu 3ToM OnepaTop 00s13aH MPeABAPHTEIHHO YBEIOMATE O TAKHX
H3MeHeHusx AOoHeHTa He MeHee ueM 3a 10 (gecaTs) KaneHAapHBIX AHEH IO HAThl BBEICHUS
HOBBIX Tapudos.

5.13. Tlpunmmas ycnoBusi Hacrosiueir Ogepter (coBepmias aknent O¢eprs) AGOHEHT
COINIAINAeTCs € TeM, YTO pasyMHLIM H JIOCTATOYHBIM YyBeaomiIeHHeM AOOHEHTa 0 Bcex



H3MEHEHMIX M JOIOJHEHUSNX, & TakiKe WHBIX CBEACHUSX, OTHOCAIINXCS K MpeMeTy J0roBopa
ABIAETCA pasMenieHue Takodl uH(popmaumu Ha Caitte Onepatopa W B JIHYHOM KaOWHeTe
AboHenTa.

5.14. UnenTHHKAIMS OKOHEYHOTO 0OOPYHOBAHHA OCYIIECTBISETCS CPEICTBAMM CBI3H
OmepaTopa myTeM ONpeieNIeHAs YHUKAIBHOTO HACHTH(HKaTOpa 000pynoBanus ceTel nepeaayun
JAaHHBIX.

6. Ods3annocTH 1 npaBa CTopoH

6.1. Obs3arHOCTH ABOHEHTA.

6.1.1. BHocuTh mnaTy 3a OKa3aHHBIE €MY TEIEMATHYECKHE YCIYTH CBSI3H W HHEIE
IIpeAyCMOTPEHHBIE JIOTOBOPOM YCIYTH B IOJNHOM O0BEMe M B NPEIyCMOTPEHHBIH JOrOBOPOM
CPOK.

6.1.2. Vcmone3oBars AJIA HONYyYEHHS TEIEMaTHUYECKHX YCIYT CBA3H IOJIB30BATEILCKOE
(oxoneunoe) oOopynoBaHHE M HporpaMMHOe OOecIed4eHHe, KOTOPOe COOTBETCTBYET
YCTaHOBJICHHBIM TPeOOBaHUAM.

6.1.3. Coobmars Onepatopy B Cpok, He IpeBbImaromui 60 qHei, 0 MpeKpame i CBOUX
IIpaB BJIajieHHs U (HIH) [I0JI30BAHNS IIOMEINEHHEM, B KOTOPOM YCTAHOBIIEHO II0JIE30BATEILCKOE
(oxoHeuHoe) obopynoBanue, a Takke 00 w3MeHeHnH GaMuiud (MMEHH, OTYECTBA) M MeECTa
KHUTEILCTBRA.

6.1.4. Conepxare B MCIPABHOM COCTOSSHHM a0OHEHTCKYIO JHHHIO W IOJIE30BATEIIECKOC
(oxoneunoe) obopynoBaHMe, HaxonslNuecs B INOMENEHMHM aboHEHTa, a Takke cobmonarh
MpaBHJIa SKCIUTyaTalli| 3TOro 000pYaOBaHUS.

6.1.5. IlpemnpuEAMaTE Mephl IO 3am(uTe abOHEHTCKOTO TEPMHHAA OT BO3AEHCTBHS
BpPEIOHOCHOTO IPOTPAMMHOTI0 0becIiedyeHus.

6.1.6. IlpemdrcTBOBaTh pacHpOCTPAHEHUIO CIaMa M BPEJOHOCHOTO IPOTPaMMHOTO
obecnedenus ¢ ero abOHEHTCKOr0 TepMHUHATA.

6.1.7. Ilpu noctymnenum 3ampoca oT Omnepatopa ¢ TpeOOBaHHEM IOATBEPIHTE
COOTBETCTBHE NEPCOHATBHAIX JAHHBIX (DAKTHYECKOTO IIOJIB30BATEIS CBEICHHUAM, 3aIBIICHHEIM B
IOTOBOPE, OCYLIECTBHUTh MOATBEPKAECHUE IIEPCOHANBHBIX MAHHBIX IIyTEM IIPEACTABICHUS
Omnepatopy [OKYMEHTa, YIOCTOBEPSIOINErO JMYHOCTH, MM ONHHUM H3 IPeyCMOTPEHHBIX
IEeHCTBYIOIKUM 3aKOHOJATEIHCTBOM.

6.1.8. Hectu unble 00513aHHOCTH, IIpelyCMOTPEHHBIE JSHCTBYIOIUMHE 3aKOHOIAaTEIEHBIMHA
¥ HHBIMH HOPMaTHBHO-IIPABOBBIMH aKTaMH, PETYIUPYIOMUMHE JaHHEIH B IPABOOTHOIIEHHUH.

6.2. Obs3annocty Onepatopa.

6.2.1.0xa3pBaTh AOOHEHTYy TeNneMaTHYECKHE YCIYTH CBSI3M B COOTBETCTBHH C
3aKOHOJATEIFHEIME H HHBIMH HOPMAaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickoil @eneparum,
[TpaBunamu, juneH3ned 1 HacTosmuM JloroBopom.

6.2.2. M3Bemars AOoHeHTa B MecTax paboThl ¢ AOoHEHTaMH, depe3 cBOH caiiT B
uHOpMaIMOHHO-TEICKOMMYHIKAITHOHHOM cetr  "Murtepuer" u (unu) wuHbOPMAIHOHHBIE
cucTeMbl 00 u3MeHeHuH Tapu(oB U (1) Tapr(HBIX IUIAHOB JUTS OIUIATHI TEJIEMATHYECKHX YCIIYT
CBA3H He MeHee ueM 3a 10 nHelt 10 BBeeHus HOBBIX TapuG OB U (MIH) TapH(HBIX IUTAHOB.

6.2.3. VYcrpaHiAThb B YCTaHOBJCHHBIH CpPOK HEHMCIPAaBHOCTH, IPEMSITCTBYIOIIHE
HCTIONB30BAaHUIO TeJIEMAaTHYECKUMH YcCiIyramMu cCBsi3H. MHbopMaius o0 CpoKaxX yCTpaHeHHS
HEHCIPAaBHOCTEH, IMPENATCTBYIOIIUX IIOHE30BAHUIO YCIyraMH CBSI3H, pasMellaeTcs Ha cailTe
oIeparopa cBsI3H B HH(OpPMAaIlHOHHO-TEIIEKOMMYHUKaTHOHHOM ceTr "MHTepHeT".

6.2.4. Bo306HOBHTE OKa3aHHE TeIeMaTHYECKUX YCIYT CBA3H ADOHEHTY B TEYEHHE CYTOK
CO JHA IPeJOCTABICHHS IOKYMEHTOB, IOATBEPMKAAIOLIMX JIMKBUIALKIO 3aJ0JDKEHHOCTH IIO
OILJIATE THX YCIYT (B CIlyyae IPUOCTAHOBIICHHUS OKa3aHUS YCIYT)

6.2.5. Hectn uHBIE 0043aHHOCTH, IPEAYCMOTPEHHEIE AEHCTBYIOITHMH 3aKOHOJATEIbHBIMH
M MHBIMH HOPMaTHBHO-IIPABOBLIMH aKTAMH, PErYIHPYIOIIHMH JaHHBIH BHJ] IPABOOTHOLIEHHIA.

6.3. IIpaBa AGoneHTa.

6.3.1. Tpeborare or Orneparopa HaIUIEKAIIEr0 MCIOJIHEHHS CBOMX 00s3aTENBCTB B



COOTBETCTBHH C ycrnoBusmMu Jlorosopa-odhepTsl.

6.3.2. OTkazaThCA OT OIUIATHI TEJIEMATHYECKHX YCIYT CBS3H, HE IIPEIyCMOTPEHHBIX
JIOTOBOPOM H IIPEIOCTaBICHHBIX eMy 0e3 ero coracHs.

6.3.3. Ilonp3oBatbes WHBIMHA YCTaHOBJIEHHBIMH Joroopom-odepTs H
3aKOHOaTeNbCTBOM Poccuiickol Denepanuu npaBamy.

6.4. IIpaBa Oneparopa.

6.4.1. TpeboBaTts 0T AGOHEHTA OIINIATHI OKA3aHHBIX YCIIYT.

6.4.2. IlpuocTaHaBIMBATh OKa3aHWE TEIEMATHIECKHUX YCIyT cBsi3u AOOHEHTY B ciydae
Hapyuresus AOoHeHTOM TpeOoBaHMM, IpeAyCMOTpPEHHBIX JlOroBOpoM, a TaKKe B CIIydasx,
YCTaHOBIICHHBIX 3aKoHOJaTenscTBOM Poccuiickoit enepanuy.

6.4.3. OcymmecTBIATE OTPaHWYECHHE OTAENLHBIX IeHCTBHE AOGOHEHTa, €Cld Takue
JIEHCTBHS CO3/IA0T YIPO3y U HOPMAaILHOTO (DYHKIIHOHHPOBAHHSA CETH CBSI3H.

6.4.4. IlepegaBath TpeTHUM JIMIIAM IIPaBO TpeOOBAHUSA HA MOJIyYEHUE JAEHEKHBIX CPEJICTR
33 OKa3aHHBIE 110 HACTOSINEMY JIOTOBOPY yciayru 6e3 cornacus AGoHEHTa.

6.4.5. Tlomb30BaThCs WMHBIMH IIPAaBaMH, YCTaHOBIEHHBIMH JloroBopom-odeproil u
3aKOoHOIATEensCTBOM Poccuiickoit @enepamun.

7. OTBETCTBEHHOCTh

7.1. OTBeTCTBEHHOCTh 3a HEHUCIIOJHEHHE NTHO0 HEHAAIEKallee HCIIONHEHHEM CBOHX
obs3arenbcts 1o JloroBopy, CTOpPOHBI HECYyT B COOTBEICTBHH C  JICHCTBYIOIIUM
3aKOHOIATeILCTBOM PO.

7.2. B cioy4ae HeoIUaThl, HEMOJNHON WM HECBOEBPEMEHHON OmIaTel Y CIyT,
TIPEIOCTARIECHHBIX B paMKax MCIOMHEHHUS YCJIOBMH HacToswlero xorosopa Omeparop BIIpaBe
notpeboBats 0T AGOHEHTa OIUTATHI HEYCTOHKH B pa3smepe 1% (0ZHOro mpoLEeHTa) CTOMMOCTH
HEOIJIAaYEeHHBIX, OIUIAYEHHBIX He B II0JTHOM 00heMe Ui HeCBOEBPEMEHHO OINIAaUYE€HHBIX Y CIIYT, 3a
KaX/IpI JeHb MPOCPOYKH BIUIOTH OO JHS TOTAMICHUS 3aI0IDKEHHOCTH, HO He Ooiee CymMEL,
moJIesamnel onare.

8. PaccMoTpeHne ciopoB

8.1. Cropons! 00s13aHbI IPUJIAraTh Bce YCHIHA K TOMY, 9TOOBI IIyTe€M IIEPEr0BOPOB PEIIATh
BCE Pa3HOIJIACHS H CIIOPBI, KOTOPBIE MOTYT BO3HHKHYTh I10 HacTOsAmEeMY JJoroBopy, B CBA3H ¢ HHEM
WM B pe3yJIbTaTe ero NCIIONHEHHS.

8.2. AOomeHT u (WIM) TOJB30BATENL BIpaBe O0KAIOBATH pEIIEHHE H JACHCTBHE
(6e3nmeticTrre) Omeparopa, CBA3aHHEBIE C OKA3aHHEM TeJIeMaTHYECKHX YCIyT cBsA3u. [lns pemenus
CIIOpPOB | pasHoriacHii AGoHeHT Bupase mojark Oneparopy ¢ mperensmo. Ilopagokx momauu u
paccMoTpeHus peTeH3un AGoHeHTa yka3aH B [IpaBuax.

8.3. Cmopel M pa3HOIVIACHs, KOTOpBIE HEBO3MOJKHO pPEIIMTH IIYTEM IIE€PErOBOPOB,
pemaroTcs B CyAeOHOM IOpSIKe, B COOTBETCTBHMM C JEHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccuiickoit @enepanun.

9. Xpanenne u 06paboTKa nepcoHaAbHbBIX IaHHBIX.

9.1. AGorenT B cootBercTBuH ¢ PenepanbHbmM 3akoHOM 0T 27.07.2006 Ne 152-@3 «O
IIepCOHANIBHBIX JaHHBIX» B pe3ynbTare Aknenta Odeprs! qaér OnepaTopy coriaacue Ha XpaHeHHe
# 00paboTKY, B TOM YHCIIE, aBTOMATH3UPOBAHHYIO, HHYOPMAIIMH, OTHOCAIIEHCS K IIEPCOHAIBHBIM
maaaeM (manee «[lepconaneHble maHHBIE») AOoHeHTa ((pamuiamio, UM, OTYECTBO, aipec
PETHCTPAIlH, MECTa JXHTENbECTBA, KOHTAKTHEIE TelnedOHE, afapeca EKTPOHHOH MOYTE], CYMMEI
maTeXxxei, W moOBle WHBIE ITIEPCOHATBHBIC TaHHBIE) BKMOYas cOOp, CHCTEMATH3aIHIo,
HAKOIUIEHHe,  XpaHeHWe, yTouHeHWe  (OOHOBIIEHHE,  H3MEHEHHE),  HCIOJL30BaHHE,
pacnpocTpaHeHue (B TOM HHCIe mepenady), oOe3nudyuBanue, ONOKMpPOBAaHHME, YHHYTOXKEHHE
NEPCOHAJBHBIX JAaHHBIX CpokoM Ha Tpu roxa. OOpaborka IlepcoHaIBHBIX JaHHBIX
OCYILIECTBIIAETCS B LeMsX 3akimodeHuss ¢ Onepatopom Jloroeopa Ha OCHOBAaHHMH HACTOSINEH
Odeprtsl, MFOOBIX HHBEIX JOMOBOPOB M HX AallbHEHINEro HCIIOMHEHHS, OCYINECTBIEHH] PacIETOB C
AOOHEHTOM, TIPHUHATHS pEIIEHWH MM COBEPIICHHMS MHBIX [JIEHCTBUH, IOPOKIAIOIIUX



IOPHAWYECKHE IIOCTHEACTBHS B OTHOLIEHHMH AOOHEHTa WM TPeTBHX JHIl, IIPEI0CTABJICHHS
AbounenTy uH(opManun 06 oxassBaeMBIX OmepaTopoM yciryrax, MCIOJHEHHS IOTOBOPHBIX
00s13aTeIbCTB Iepe TPETBHMH JHMIIAMH, a TaKkKe B IelsX HHPOopMHpoBaHHS AGoHeHTa, 06
H3MEHCHHSIX B YCIIOBHAX OKa3aHus ¥ Ciyr, yenoBHAX OdepTrl, 0 HOBBIX IPOAYKTAX M yCIyrax,
paspabaThiBaeMbIX H/HIIH HpenaraeMbx OIepaTopoM H/HIlH ero KOHTPareHTaMH M apTHEPAMH.
Abonent npu Axuente OQepTEl cornamaeTcs Ha MOIyYeHue peKIaMHON HHGOPMAIHH.

9.2. Cornacue, nannoe AGOHEHTOM B OTHOIICHHH OOPabOTKH IIE€PCOHATLHBIX JAHHBIX,
ykasagHoe B 1. 9.1. Odeprel, maerca OmepaTopy OO0 HCTEYEHHS CPOKOB XpaHEHHS
COOTBETCTBYIOWIEH HMHOOPMAIMH HIM  JOKYMEHTOB, COIEPKAIMMX  BBIIIEYKA3aHHYIO
HH(}OPMAIHIO, ONIPEIEIEMEIX B COOTBETCTBHH C 3aKOHOIATENECTBOM Poccuiickoit deneparuy,
HOCIe Yero MOMKET OBITh OTO3BAHO ITyTeM HampaBlieHHs AGOHEHTOM COOTBETCTBYIOIIETO
MHCBMEHHOro yBenoMierus Omepatopy He MeHee ueM 3a 3 (TpH) Mecsla 0 MOMEHTa OT3hIRa
cormacus. OT3RIB cornacust Ha 00pabOTKy IEPCOHANBHBIX IAHHBIX AaBTOMATHYECKH 0O3HAYAET
OJHOCTOPOHHHIH 0TKa3 0T ¥Ycuyr Oneparopa.

9.3. Cornacue, yxazarHoe B 11. 9.1 OdepTsl, mpeocTapiseTcs Ha OCYIIECTRICHHE TIOOBIX
JEHCTBHH B OTHOMEHHH [ [epcoHaTBHEIX TaHHBIX AGOHEHTA, KOTOPBIE HEOOXOIUMBI HITH JKEeJIaeMEI
UL MOCTIDKEHHA YKa3aHHBIX BBINE IlejaeH, BKIIOYasd, ykasaHHele B 1. 9.1. Ge3 xaxkux-mibo
OrpaHUYCHHIA.

9.4. Obpabotka IlepcoHaIBHEIX MaHHEIX ocymecTBiseTcs OMeparopoM ¢ IPHMEHEHHEM
CIICAYIOIIMX OCHOBHEIX CIIOCO00B, B T.4. CPEJICTB ABTOMATH3AIMH (HO, HE OTPAHHYUBASCH HMH):
XpaHEHHE, 3aIllHCh Ha OJICKTPOHHLIE HOCHTENH H HX XpaHEHHWE, COCTABJIEHHE IIEPEYHEH,
MapKHpPOBKA.

9.5. ADOHEHT NMOHHMaeT H COIJIACEH C TEM, YTO Jiobas uH(OpMAIms, KoTopas cTala
u3BecTHa Oneparopy o0 AGOHEHTe B CBSA3H C HCIIONHEHHEM 00s3aTeNbCTB B pamkax OdepTsl,
MOXET OBITh HenoNb30BaHa OmepaTopoM B MapKETHHIOBBIX I€JISX, B TOM 9HCIIE U IPOBEICHHUS
PEKITAMHBIX MEPONPHATHH, PAacChUIKHM YBENOMIICHUH, peKsiaMHOM HHGMOpPMAIHH, a TakKe s
HanpasjieHus AOGOHEHTY peKiaMHOR HHGOopMaluy TpeThuX Jmil. B ciaydae oTkasa AGOHEHTa OT
HCIIOJIb30BaHUsd MHQOpPMaluy O HEM B IEJIX, YKa3aHHBIX B HACTOAINEM IyHKTe, AGOHEHT
HanpasisieT OmepaTopy COOTBETCTBYIOIIEE NHCEMEHHOE 3asBJIEHHE, KOTOpDOE HE BICUET
aBTOMATHYECKOT0 pacTopikeHus Jlorosopa, €ClH M3 HANpPaBIEHHOTO 3aABICHHA CIEAYET, YTO
ABOHEHT OTKa3bIBAETCS HEMOCPEACTBEHHO OT KCIONBb30BAHAS TNEPCOHANBHBEIX JAHHBIX B
YKa3aHHEIX B HACTOSIIEM ITYHKTE IEIIIX.

10. TIpuocTaHoBJIeHHE JOCTYNA K yCJIyre H OrpaHdYeHHe J0CTYIIA K CeTH

10.1. Onepatop BIpaBe NPHOCTAHOBHTE NOCTYII AGOHEHTa Kak K YcIyraM B IIeIoM, TaK |
K mo0o# MX HacTH IIPH HYJIEBOM HIIM OTPHIATENbHOM OanaHce mmIeBoro cuera AGoHeHTa.
Hoctyn k VYceayramM NpHOCTAHABIUBASTCS JO MOCTYIUIEHHS CIEYIOIIErO IUIATEXAa W
BOCCTaHOBICHHUS IMONOXKUTEIbHOr0 6ananca JMIEBOTO cdyeTa. [IpH NPHOCTAHOBICHHM IOCTYIIA
AboneHTa K YciyraMm B CBA3H C OTPHIATENBHBIM 6alaHCOM IIMI[EBOTO CUETA, HAYHUCICHHE
abOHEHTCKOH MIaThL, COTIIACHO BEIOPAHHOTO Tapu(HOrO IUIaHa, He IPHOCTAHABIHBACTCSL

10.2. B ocTampHBIX CHoy4asX HPHOCTAHOBICHHS JOCTYyNa K yciyre CTOpOHBI
PYKOBOJCTBYIOTCS TTONIOXKEHUSIMHU [IpaBmil.

11. Cpoxk geiicteus loroBopa. Ilopsitok H3MEHEHHSI H PACTOPKEHHS.

11.1. Jlorosop BeTymaeT B cuily ¢ MoMeHTa AkuenTa Hactosmeil Odeprsr B mopske,
ycranoBineHHoM 1. 4.1 Jlorosopa, u neicTByeT IO MONHOro ucnojHenus CTOPOHAMH CBOMX
06s13aTeNIbCTB 0 HacTosImEeMy JloroBopy, 160 10 MOMEHTA €r0 PACTOPIKEHHS II0 OCHOBAHHSAM,
IPe/lyCMOTPEHHBIM HACTOALIMM J[OrOBOpOM, B TOM YHCIE, B CIIyd4ae OTCYTCTBHS TeXHHYecKoiH
BO3MOXKHOCTH OKa3aHHs ¥ CIIVT.

11.2. ABonenr Brpase B J1H060€ BpeMs B OJHOCTOPOHHEM IIOPSIKE PACTOPIHYTH JOTOBOP
Ip¥ YCIOBMH OINIaTBl MM IIOHECEHHBIX OIEPaTOPOM CBS3H DPACXOZOB IO OKA3aHHIO €My



TEJIEMATHYECKHX YCIyr CBs3d. [IOpsSAOK OJHOCTOPOHHEr0 OTKa3a OT HMCIOIHEHHsS O0roBOpa
ompeensercs JOTOBOPOM.

11.3. B cimydasx, mpeayCMOTPEHHBIX 3aKOHOAATeIbeTBOM Poccutickoit Denepanu, Wik B
cllydae HapyureHAsS aboHEHTOM TpeOoBaHMH, YCTAHOBIEHHBIX JOIMOBOPOM, B TOM YHCJE CpOKa
OIUTATHl OKA3aHHBIX TEJIEMATHYECKHX ycIyr cBssu, OmepaTop MMeEET IPaBO IPHOCTAHOBHTH
OKa3aHHe TeNIeMAaTHYEeCKHX YCIYT CBA3H IO YCTPAaHEHMs HapyIICHHS, MHCBMEHHO YBEJIOMHUB 00
aroM AboHeHTA.

Eciu AOGOHEHT HE YCTPAaHHT HapylleHHE B TedeHHe 6 MECAIEB ¢ Jarhl IOIYyYeHHS HM
IIMCEMEHHOTO yBenomieHus OnepaTopa 0 HaMEPEHHH IPHOCTAHOBUTh OKA3aHHUE TEEMaTHISCKIX
yenyr cBszd, OmnepaTop BIpaBe pacTOPrHYTEH JOIOBOP B OMHOCTOPOHHEM MOPSIIKE.

11.4. ITo mmcsMeHHOMY 3asBieHui0 AbGonenta Omepatop o0s3aH 0e3 pacTOpXKEHHS
JIOTOBOpa TPHOCTAHOBHUTH OKA3aHHE TEIeMaTHUeCKHX yCHyr cBsasH AGonenty. IIpu astom c
AOOHEHTa B3MMAaeTCs IUIaTa 3a BeCch IEpHoM, yKa3aHHBIA B 3ajBJICHHH, B COOTBETCTBHH C
YCTAHOBJIEHHEBIM U1 TAKHX CITy4aeB TapHoM.

11.5. Eciiu AGOHEHT yTpaTHIl IpaBo BIaACHHUS WM 0JIB30BAHHS IIOMEIIEHHEM, B KOTOPOM
YCTaHOBJIEHO  MONB30BATENbCKOE  (OKOHeuHoe) o0opyZoBaHWe, [OEHCTBHE  JOrOBOpa
npekpamaercs. [Ipu sroM Omneparop SBISIOMUMCS CTOPOHOH 9TOrO JOroBopa, 0 TPeOOBAHHIO
HOBOTO BIajeiblia YKa3aHHOro romernenus o0s3aH B TeueHHe 30 gHed 3aKIIOYMTE C HUM
JIOTOBOP.

12. Pac4ernl H NOPSA/IOK OILIATHL.

12.1.JJocTym Kak K Yciryram B I[eJIOM, Tak U K Jiro00# HX 9acTH OTKPEIBAETCA TOJIBKO IOCIIE
HOCTYIUIEHHs Tutatexxa oT AGoHeHTa B pasMepe, ycraHoBaeHHoM B IIpmmoxenmu Ne 1 u
rapaHTUPYeTCs TOIBKO MPH IOTI0KHATEIFHOM OanaHce THIEBOTo cueta ADoHeHTa.

12.2.0cHoBanueM JUIs HAYHCIIeHUs aOOHEHTCKOM IIJIaTHl SBIIAETCS aBTOMATH3HPOBAHHASL
cuctemMa yuera ycayr Omeparopa W BeiOpaHHBIE AOoHeHTOM TapuGHBIA INIaH, COIVIACHO
TTpunoxkennio Ne 1 x mactosmemy JloroBopy. YHuHKaIbHBIE HAeHTH(OHKaHoHEEE HMA (login),
mapoik (password) ¥ HOMEp JIMIEBOro cyeTa HazHadaroTcs AOOHEHTY B MOMEHT PErHCTpAIlHH B
ABTOMATH3HPOBAHHOH cucTeMe yuera yciayr OmepaTtopa. ADOHEHT CaMOCTOATENBHO CIICAUT 32
CBOHM JIMIIEBBIM CYETOM B JIHYHOM KaOHHETE.

12.3.A6oHeHTCKas IIaTa HauKcliseTcs eKeJHEBHO PaBHBIMHU JOJIIMH B TEYECHHE MecdIla.

12.4.JleHexHble CpeCcTBa BHOCATCS IO BEIOOpY AGoHeHTa Ha pacyeTHBIA cdeT nIubo B
kaccy Omneparopa, 100 HHBIM He 3allpellleHHEIM 3aKoHoJaTeIbcTBoM P@ cnocobom.

12.5.B nensx obecriedenus nepegauu OnepaTopoM B 3IeKTPOHHOM HopMe KacCOBOTO YeKa
Abomnenty, cormacuHo m. 5.3. @emepansHoro 3akoHa «O IPHMEHEHHH KOHTPOJIBLHO-KACCOBOM
TEXHHUKH IIPH OCYIIECTBICHHE pacueToB B Poccuiickoit @eneparnuu» Ne 54-@3 ot 22.05.2003 r.
(manee - 3akon 54-03), AGoneHT 0043aH npenoctaBuTs OnepaTopy aapec 3JAEKTPOHHOHN ITOYTH K
(umu) HoMep coroBoro Temedona. B ciayuae He mpenocraBieHHs AOOHEHTOM YKa3aHHBIX B
nepBoM ab3are pekBH3MTOB, AOOHEHT, NpH IOANHMCAHMH HACTOAIIErO JOroBOpa, JacT CBOE
corjacue Ha IIOJy4YeHHe 3JIEKTPOHHBIX KACCOBBIX YEKOB B CBOEM JHMYHOM KaOMHETE Ha caiTe
orionnet.ru, OpH OCYIIECTBICHMH pAacyeTOB B OC3HATMYHOM IOPAIKE, HCKIHOYAIOIIEM
BO3MOJKHOCTB HEIOCPEJACTBEHHOTO B3auMoOeHCTBUA abOHEHTa C IIOJB30BATElIEM MM
YIIOJHOMOYEHHBIM MM JIHI[OM M He NMOANAMA0IINX 10/ AeifcTBHE MI0I0KeHUH MyHKTOB 5 1 5.1 CT.
12 3axona 54-@3.

13. IIpoyue ycj1oBus
13.1. ITo Bompocam, He yperymupoBaHHEIM JloroBopoM, CTOpPOHEI PyKOBOACTBYIOTCS
JEUCTBYIOIIAM 3aK0HOAaTeIbeTBOM Poccuiickoit Menepanun.

14. PexBn3utsl OnepaTtopa

000 «OpuoH TejeKOM»,



WHH/KITIIT 2465234238/246501001,

OI'PH 1102468013273,

MECTO HaXOXKICHUS K aJpec ropuaudeckoro muna: 663600, Kpacnospekuit kpai, r. Kanck,
yi.KpacHonaprusanckas, noM 57, momemenue 1.

bankoBckHe peKBH3UTHI:

p/c 40702810104000029757,

CUBUPCKUH @-JI [TIAO "[TPOMCBSI3bBAHK" . Hosocubupcex,

x/c 30101810500000000816,

BUK 045004816.

I'enepansubii qupexTop Epmakosa Enena OpreBHa, feiicTByroImas Ha OCHOBAHHH YCTaBa.






