Ily6auansiii xorosop-odepra
HA NPeJ0CTaBJICHHE TeJeMATHYeCKHX YCIYyT cBA3H GH3IHIECKOMY JTHILY

Hacrosmuii moroBop-odepTsl sBiIseTcs OGHIHATLHBIME IIpeUIOXKEHHEM (IyOIMdIHOR
oteproit) obmectsa ¢ orpanuueHHOM oTBeTcTBeHHOCTEI0O «KPUCTEJIEKOMY (manee — OO0
«KPUCTEJIEKOM», Omeparop) CBOMM IIOT€HIHATHHEIM abOHEHTaM H COIEPXKHUT BCE
CYIIECTBEHHEIC YCIIOBHS OKAa3zaHMs TeIeMaTW4YEeCKHUX YCIYT CBS3H JIHIAM, IPHHHMAOLIHM
YCIOBHS HaCTOSIIETO JOTOBOpa-0(epThL.

1. O6mue mos10KeHHUS

1.1. B cootserctBuE ¢ 4. 2 cT. 437 I'paxxmanckoro xozxekca Poccuiickoit ®enepanun
(nanee I'K P®) mybmuunas odepra — 3T0 comepikarnee BCe CYIIECTBEHHBIE YCIOBHS JOrOBOpa
IIPEUIOKEHHE, U3 KOTOPOTO YCMaTpPHBAETCS BOJIA JIHIA, JENAFOINETO MPEIIOKEHUE, 3aKIIIOYHTh
ZIOTOBOP Ha YKa3aHHBIX B IIPe/III0JKEHUH YCIOBHAX C IEOOBIM, KTO OT30BeTCH, IpU3HaeTCs odepToit
(mybmaunas odepra).

1.2. AKnent — 3T0 OTBET IHIa, KOTOPOMY ajipecoBaHa odepTa, 0 ee mpuHsTHH (4. 1 cT. 438
I'K P®). CogepieHue IUIIOM, TOTYYHBIIHM O0(QEpTy, B CPOK, YCTAHOBICHHBIH [UIA €€ aKIelnTa,
JEHCTBHH II0 BBINOJIHEHHID YKa3aHHBIX B HEH YCJIOBHH pgoroBopa (OTrpy3ka TOBapoB,
IIpeZoCTaBIeHHe YCIIYT, BRIIOJIHEHHE PadoT, yIaTta COOTBETCTBYIOINEH CyMMEI B T.II.) CIMTACTCS
aKIENTOM, ECIM HHOE HEe IPeIyCMOTPEHO 3aKOHOM, MHBIMH IIPABOBEIMH aKTaMH HITH HE YKa3aHO
B odepre (4. 3 ct. 438 ['K PD).

1.3. B cioywyae mpHHATHS, W3NOXKEHHBIX HIDKe ycioBui, Kiuent (dusuveckoe mio),
TIPOM3BOAAIIUI aKuenT naHHoH odepTsl, craHoBUTECS AGoHeHToM Omneparopa (akment odepTs
PaBHOCHIICH 3aKJIIOYEHHIO JOrOBOpa Ha IPENOCTABICHHE TEIEMATHUSCKHX YCIYT CBA3H
(bU3HYECKOMY JIMILY, Ha YCIIOBUAX, H3JIOKEHHBIX B odepTe).

1.4. Cosepinast AeHCTBHS IO aKIENTy HACTOAIIErO ITyOIHYHOTO JOTOBOpa — o(epTs
Knuent (AGOHEHT) MOATBEPXKIAET CBOIO MPABOCIOCOOHOCTE W AEeCHOCOOHOCTh, JOCTHKEHHE
AborenTOM BoO3pacTa 18 meT, a Tarke 3akoHHOe NpaBo AGOHEHTa BCTYIATh B JIOTOBOPHEIE
ornomenus ¢ 000 «KPUCTEJIEKOM».

1.5. K orHomenusm mexnmy Omneparopom u AOOHEHTOM NIPUMEHSIOTCS ITOJIOMKEHHS
I'paxxnanckoro xonekca P@, ®enepansraoro 3akona ot 07.07.2003 Ne 126-®3 «O cBg3u», 3aKkoHa
P® «O 3ammre mnpaB mnorpedurenedr» ot 07.02.1992 Ne 2300-1, IlpaBun oxazaHus
TeleMaTHYeCKHX YCIyr cBs3M, yTBepxkaeHHble [locranomnmenumem IlpaBurensctea P® or
31.12.2021 Ne 2607 (nanee — IlpaBuna).

1.6. Oneparop coxpaHseT 3a cob0# MpaBo B OAHOCTOPOHHEM ITOPSAKE BHOCHTE H3MEHEHHUA
B HacTosmyo OdepTy ¢ nmpeaBapHTeTbHON UX IyONHKaImeld B TEICKOMMYHHKAIIHOHHON CeTH
obmero monp3oBanus MaTeprer mo azapecy: https://orionnet.ru/upload/files/Publichnyi-dogovor-
oferta-O0O0-Kristelekom-.pdf, mibo oToszsate OdepTy B 060 MOMEHT II0 CBOEMY YCMOTPEHHIO.

1.7. Mndopmarus, pasmemenHas Ha Caiite, sBiseTCs 00II€I0CTYIIHOI.

2. TepMMHBI U ONIpeeJICHHS

2.1. «Odepra» - nacrosmee npemiokenne OO0 «KPUCTEJIEKOM» (IlyGnmunbmii
JIOTOBOP-0thepTa Ha IPef0CTaBIeHUE TEIEMATHUECKUX YCIIYT CBI3H GH3HICCKOMY JIHLY) B apec
(Gu3HYecKUX JMI, COAEpXKallleée BCE CYIMIECTBEHHBIC YCIOBHS JOTOBOPA, SBJISIOIIEECS
cTaHIapTHOH (opMoH, H3 KOTOPOro ycMaTpuBaeTcs Bolisi OmnepaTopa Ha 3aKJIOYEHHE JI0r0BOpa
Ha YKa3aHHBIX B HACTOSIIEM IIPEITIOKCHUY YCIOBHUAX C JIFOOBIM, KTO OT30BETCH.

2.2. «Onepatop» - oOmecTBO ¢ orpann4eHHON oTBeTcTBeHHOCTHIO «KPYUCTEJIEKOM»
(OO0 «KPUCTEJIEKOMp»), neifcTByromee, B paMmkax Hactosero JloroBopa-odepTsl, B
kauectBe Omeparopa CBS3H INPH OKa3aHWH TENEMATHYECKUX yeiayr cBssd. 00O
«KPUCTEJIEKOM» oxa3plBaeT yCIyrd CBS3W HAa OCHOBaHWH JIMIEH3MM Ha OKa3aHHE
TeneMaruyeckux ycuyr cesasu Ne 186037 ot 25.01.2018 r. u JluueH3un Ha YCIyTH CBSI3H II0



nepefade JaHHBIX, 332 HCKIIOYEHHEM YCIYT CBA3M IIO Mepenade MaHHBIX JUIS Lenedl mepeaayn
rosnocoBo#t uHbopMarmu Ne 186038 ot 25.01.2018 r., Beimanuex PenepansHO cayx00H 1O
Ha/30py B chepe B3y, HHPOPMAITHOHHEIX TEXHOJIOTHH H MACCOBBIX KOMMYHHKAIIHH.

2.3. «Axment Odeptrl» - coBepinenue KinnentoM (AGOHEHTOM) IeiCTBHI, YKa3aHHBIX B
mactosmeli Odepre, CBHAETENBCTBYIONUX O IPHHATHH AaHHEIM JHIOM ycinoBuit OdepTsl B
IIOJTHOM 00BEME, B TOM YHCIIE, COBEPIICHHH IEHCTBHIT 110 BRIIOHEHHIO YKa3aHHBIX B HACTOSIIEH
Odepre ycnopurii B cooTBeTCTBHH € 4. 3 ¢T. 434 1 u. 3 ct. 438 'K P®. Axuent OdepTh! 03HaUaeT
nonHoe M OesoroBopodHoe corinacHe ¢ e€ ycmoBmamH. Axuent OdepTel  ABiIsETCH
IOATBEPIKIAEHHEM TOTO, UTO BCe H Jr00bIe yenoBus ObepTs! mprHAMAOTCS AGOHEHTOM IETHKOM
U MOIHOCTRIO 0€3 Kakux-mMb0 OroBOpoK M orpaHmdeHuid, mpu otoM Akuent Odeprhl
HOATBEPKIAET, 9T0 AGOHEHT 03HAKOMJICH CO BCEMH YCIIOBHSIMH OKa3aHHs YCIyT H YCIOBHAMHU
Hactoser Opeprsl, 9T0 AGOHEHTY IIOHATHBI BCE YCIIOBHS OKa3aHus Y iryrd u yenosus Odeprsl,
ur0 AOOHEHT BOCIOIB30BaJICH NpaBoM moayunuTh y Omeparopa Bce H JIOOBIE paszbiCHEHHS
OTHOCHTEIBHO YCIIOBHMH OKazaHud Ycayr u OgepTsl, a Takke NOATBEPXIAET TO, YTO YCIOBHS
okasaHud Yciayr ¥ OepTrl IOIHOCTBIO COOTBETCTBYIOT BOJE, HOTPEGHOCTAM M TpeGOBaHHSIM
Abonenra. Axnent Odeprsl o3Hadaer, uro Odepra He CONEPKHT YKA3aHHBIX B I. 2 cT. 428
Ipaxanckoro KoJekca yclIOBHH, a paBHO HE COJIEPIKHT HHBIX SBHO OOPEMEHUTEIBHBIX JUISL
AboHeHTa yClIoBHi, KOTOpble AGOHEHT, HCXOI H3 CBOMX PasyMHO OHHMAEMBIX HHTEPECOB, HE
IPAHSUT OBI IPH HATTMYHHE Y HETO BO3MOJKHOCTH y4acTBOBAaTh B ONpeeeHut yenoBuii OdhepTr, a
Yenyru, ykasausble B HacTosmmel Odepre, He ABIAIOTCS HABA3aHHBIME AGOHEHTY.

2.4, «AboreHT» - QU3MIECKOE JTHIIO, 3aKmourBIee Jlorosop ¢ OneparopoM B pesyIbTarTe
Axuenra OdepTsl B, TEM CaMBIM, IIOJIYYHBINIEE IPABO MONYYATh TEIEMATHYECKHE YCIYTH CBI3H
oT Oneparopa ¥ mpHHsABINee Ha ceOs 0053aTeNBCTBA IO JOrOBOPY B HOJHOM 06hEME.

2.5.«/lorosop»  (JloroBop-odepTa) - O03HaYaeT OrOBOP Ha IPEIOCTABIECHME
TEIEMAaTHIECKHX YCIYr CBS3H (QH3HYECKOMY JIMIlY, 3aKIFOUeHHBIH Mexay OmnepatopoM H
Abouentom B pesymsrare akienta AGonertom Odeprs, Hamensomui Onepatopa 1 AGoHeHTa
IpaBaMH U 0043aHHOCTSIMHM, yKazaHHBEIME B Hacrosmiedi Odepre. Jlrobas cchUIKa B HACTOSINEH
Odepre nHa [lorosop (cTaThio J[oroBOopa) W/HIM €ro YCIOBHSA O03HAYAET COOTBETCTBYIOIIYEO
cchUIKY Ha HacTogmyro Odepry (ee CraThio) H/HITH €€ yCIIOBH.

2.6. «CTOpOHBI» - IMEHYEMBIE COBMECTHO CTOPOHSEI JloroBopa - Onepatop u AGOHEHT.

2.7. «Yenyray / «Yemyru» - gestensHocTs OmepaTopa, HamlpaBlIeHHas Ha OKa3aHHE
ABOHEHTY TeNeMaTHIeCKHX YCIIYT CBSA3H, YCIYTH CBS3H IO Mepefiaye JAaHHEIX, 38 HCKITIOYCHHEM
YCITYT CBSA3H IO Nlepeziade NaHHbIX Ui [efleH nepeadn roocoBoi HHOpMAIiH, a TAKKe YCIyT,
TCXHOJIOTHYECKH HEPAa3phIBHO CBA3aHHBIX C YKa3aHHBIMH YCIyraMH CBS3H, M HHBIX
COIIyTCTBYIOIIHX YCIIYT.

2.8. «CaifT» - OTKpBITEIA IS CBOGOAHOIO BHU3YaIbHOTO O3HAKOMIIEHHS, IIyOIHTHO
JOCTYIHBIH HH(pOPMAIMOHHEIA PeCype, KOTOPBIHA pasMeIreH B ceTH MHTepHeT o 3IEKTPOHHOMY
azpecy: https://mnsk.orionnet.ru. Ha caliTe pasmeineHa Bcs Heobxomumas wHGOpMANHS 06
OKa3pIBaeMBbIX OIepaTopoM ycIryrax CBA3H B COOTBETCTBHH C Hactosmeil OdepToi.

2.9. «Kmment» - pmeecrocobHOe (u3HYECKOe IHIO, MOCTHIIIEE Bo3pacta 18 mer u
MMEIOLIee 3aKOHHOE MPABO BCTYIIATE B JIOTOBOPHBIE OTHOMIEHHUS ¢ OmepaTtopoMm.

2.10. «KoHTaKTHBI{ IIEHTpP» - YIOIHOMOYEHHAs OpraHu3alis, JHO0 MOApasaeNcHHe
Omnepatopa, KpyriocyTo4Ho IPHEHMAIONee 3BOHKH 0T AGoHeHToB u Kimentos OnepaTopa u
noepxuBaromee obparayro ceasb ¢ Kimuenramu u AGoneHTamu 1o tenedonam: +7 (39132) 3 -
00-00 u anextporHo#t moure: info@orionnet.ru.

2.11. «bnamk-3akasza» - 5TO HajIeXamuM o0pasoM OMOPMIEHHEIA JOKYMEHT,
COIep)KAaIlMH: JaTy M MeECTO cocTaBleHHs biaHka-3akasa; HauMeHoBanue ((GHpMeHHOE
HaMMEHOBaHHe) W MeCTO HaxoxneHus Omeparopa; (aMmimio, WMs, OTYECTBO, ATy H MECTO
POXICHUSA, PEKBU3UTEI JOKYMEHTA, YIOCTOBEPSIOINETO JIHIHOCTE AGOHEHTa; a/lpec yCTAHOBKH
TIOJTE30BATENLCKOrO (OKOHETHOT0) 000PYIOBAHHUS; TEXHHIECKHE TOKA3ATENH, XapaKTepH3YIOIHe
KaueCTBO TEIEMAaTHYECKHX YCIYT CBS3H; COCTAB OKA3bIBAEMBIX TEIEMAaTHIECKHX YCIYT CBSI3H,
Tapu)bl ¥ (WIM) TapuDHBIE IVAHBL I OIUIATHl TENEMATHYECKHMX YCIYT CBS3H; IEPEUCHB




TOIOHATENLHEIX M COMYTCTBYOMUX yeuyr. Ilonnucanue Kimentom branka-3akasa npusHaercs
Axmienitom Odeprs! H 3akmouenneM Jlorosopa. [Tocne nmoguucanus Branka-3sakasza Kmmuertom,
IOC/IeIHUHA pU3HaeTcs AOOHEHTOM CO BCEMH IIpaBaMH M 00sA3aHHOCTIMHE, IIPEAYCMOTPEHHBIME
Hacrosimed Odeproii. Ilommmcanme KimentoM branka-3akasa sBIgeTcss coOMIONeHHEM
CroponaMu mHCEMEHHOH hOPMBI CHIETKH.

3. IIpeamer Jorosopa - Odeproi

3.1. Onepatop nmpuHEMaeT Ha ce0s 0013aTeNBECTRA 10 [IPEIOCTABIEHHIO TEIEMATHUECKHUX
YCIIYT CBSI3H H YCIIYTH CBSA3H IO Mepejade JaHHbIX, 38 HCKIIOUYEHHEM YCIYT CBSA3H I10 Iepeaade
JaHHBIX s IleJiel Ilepefiayd rojiocoBod HMH(OpManMHu (Janee - YCIOyrH), a TakkKe YCIyT
TEXHOJIOTHYECKM HEPA3pPBIBHO CBS3aHHEIX C YKA3aHHBIMH YCJIYTaMH CBS3H, B COOTBETCTBHH C
ycnoBusMH Hactosmero [lorosopa, ITpunoxkeHusmu u J[OMOMHHATENEHEIME COTJIAINEHHSIMH K
HeMy, & ADOHEHT obsA3yeTcs OIIaYMBATE YCIYTH Ha YCIOBHSX, ONPEENEHHBIX HACTOSIIHAM
Horosopom, [Tpunoxenusmu u JIONOTHATENEHBIMA COTTIAIICHASIME K HEMY.

3.2. Hcnone3yeMBlli IpH OKa3aHHH YCIYT IO HacTosmeMmy Jlorosopy aGoHEHTCKHi
unTepdeiic: Gigibit Ethernet 1 000 M6wut/c. Vicnoms3yeMble IpH OKa3aHWH yCIYT IPOTOKOIEI
nepenaun gasHbex: TCP/IP.

3.3. Cocrar oOkasbpIBAEMBIX YCIYI CBA3H: a) JOCTYn K cetw cBssu Omeparopa; 6)
COENMHEHHEe 110 CeTH IEPelayd JaHHBIX, 32 HCKIIOYCHHEM COSNMHEHH /s uelel mepenadyd
TOJIOCOBOH HH(OpPMAIMK; B) JIOCTYI K yCIyraM IepeJadd JaHHbIX, OKA3bIBAEMBIM IPYTHMH
OIlepaToOpaMHM CBsA3M, CETH IIE€peladd TAHHBEIX KOTOPBIX B3aHMOJEHCTBYIOT C CETBIO CBSA3H
Oneparopa; r)  JOCTymn K HHOOPMATHOHHEIM cHCTeMaM HHPOPMAITHOHHO-
TEICKOMMYHUKAlHOHHBIX ceTed, B ToM uHclne K cetd MHTepHeT; &) mpHeMa M Iepeladyu
TEIEMATHYECKHX DIIEKTPOHHBIX COOOINEHMH; €) epefiaull CHTHAIOB OIOBEIEHUS H 3KCTPEHHOM
uH(opManuH 06 OIACHOCTAX, BOSHHKAIOIINX MIPH YTPO3€ BO3HHKHOBEHHS MJIH BO3HHKHOBEHHH
Ype3BbIMAMHBIX CHTyalludi IPHPOJHOTO M TEXHOTEHHOTO XapakTepa, a TaKKe IPH BEICHHH
BOGHHBIX [EHCTBHM MM BCICACTBHE 3TUX NeHCTBUH, O NpaBHiiaX IIOBENCHHS HACEICHHS H
HEOOXOIMMOCTH IIPOBEICHMS MEPONPHUATHH IO 3alUTe; JK) HHBIE YCIYTH, TEXHOJIOTHYECKH
HEpa3pBIBHO CBS3aHHBIE C YKa3aHHBIMHU YCIIyTaMH.

3.4. KauecTBeHHbIE XapaKTEPUCTHKH YCIIYT CBS3HM B CETH NEpENadyd NAHHBIX JOJDKHBEI
HMETh CJIEAYIOIHE YCPEIHEHHbIE 3HAYEHHS OCHOBHBIX IlapaMeTpOB KadyecTBa: a) JaHHBIE -
3aJiepiKKa JOCTaBKM IakeroB, He Oomee 120 mc; mortepm, me Oomee 3%; 6) xosdhduuHEeHT
TOTOBHOCTH YCIYTH - 99% (IeBIHOCTO AEBATH IIPOLEHTOR) B TEYEHUE OTHOTO MECSIIA.

3.5. Anpec ycTaHOBKH OKOHEUHOTO 000py/I0BaHHS yKa3aH B biranke-3akasa.

3.6. Hactosmuii myOnuuHEId OOTOBOP — odepTa NpU3HAETCs 3aKIIIOYEHHBIM ¢ MOMEHTa
nonyderns OneparopoM Akienrta oQepTsl B COOTBETCTBHH C YCIOBUAMHE HacTosmed OhepTsl.

4. Axnent OdepTrI

4.1. Ha ocroBanuu 11. 3 cT. 438 'K P® 6e3yciioBHEIM IPHHATHAEM (aKIEIITOM) YCIOBHIH
Odeptel cumracTes ocymecTBieHue AOOHEHTOM AeliCTBHI, B pe3yibTraTe KOTOPHIX Oyjer
IIPOHU3BEAEH YCIECIIHEIH 3aKa3 TeIeMaTHUeCKUX YCIIYT CBA3H M YCIIYT CBSI3H I10 Iepeade JaHHBIX,
3a MCKIIOUEHHMEM YCIyI CBS3M II0 Iepejade [@HHBIX JUIs Lelled mnepeaadd TroJoCOBOM
HH(pOPMaILIMH, a TAKXKE YCIIYT, TEXHOJIOIHYECKH HEPA3PBIBHO CBSI3aHHBIX C YKA3aHHBIMU YCIYTaMu
CBSI3H, B COOTBETCTBHH C yCIOBHAMH HacTosAmeHd OdepTrl.

4.2. na npuasatus yenosuit Odeprrl (Axnenta Odeprsr), TO €CTh JUIs TOIydeHus Y CIIyT
Kuenr (AGoHeHT) noipkeH BeiOparh TapudHbNi mwiaH (tapud), # cOOCTBEHHOPYYHO IIOJIHCAT
bnank-3akaza. bnank 3akasza Moxer ObiTe mnoamucan OmnepaTopoM MIH HMHBIM JIMIIOM,
IefcTRyromuM oT uMeHu Omnepatopa.

4.3. B cooTtBeTcTBHH € II. 1 ¢T. 433 I'K PO MOMEHTOM 3akIoYeHHd JIoroBopa NpH3HAeTCs
mata coBepmenus AbGomentoM (Kimentom) neiicTBuifi mo npuHsSTHIO ycrmoBud OdepTsl,
ykazaHubeX B 1. 4.1 u 4.2 nactosmeil OdepTsl, a Takike, yKa3aHHBIX B pasfese « [epMUHBI H
omnpeneneHus» Hactosmerd OepTsl.



5. Ycj0BuA 1 NOpPAAOK OKA3aHUA YCJIYT

5.1. JInst Toro, uToGBI BOCIIONIB30BaTRCS yemyramu Oneparopa, KinueHt B obsi3atellbHOM
NOpPSIZAKE, JODKEH AaTh CBOE KOHKIIIOASHTHOE COINIaCHe C YCIOBHSME HAcTOsmled MmyOnmuHoi
oepts! (akment odepTsl) H cTaTh AOOHEHTOM B COOTBETCTBHH C ITOJOKEHHSMH HACTOSIIETO
JI0TOBOpa-oQ)epTHL.

5.2. Oneparop B COOTBETCTBHH C JEHCTBYIOUIMM 3aKOHOJATENILCTBOM, OCYILIECTBISET
OIOKMPOBKY 3allpelleHHBIX CAHTOB B ceTH VIHTepHeT.

5.3. OnepaTop He MOCTaBISET ¥ HE KOHTPOIUPYeT HHGOPMAIHIO, YCIYTH B IPOLYKTE B
cetn Hutepmer. Bes mudopmaims, ToBaphl MAM YCIYTH, Ipeijaraemele B cetw Mutepmer,
TIPEIOCTABILAIOTCS TPETEUMH CTOPOHAMHE, KOTOPbIEe HHKAK He cBs3aHbl ¢ Oueparopom.

5.4, Omeparop He JaeT HUKAKHX TapaHTUil, SIBHBIX WM HESBHBIX Ha II00BIE TOBApHL
HHGOPMAUMIO W YCIyTH, IIOCTaBiIsgeMEble dYepe3 ceTh Mutepmer. OmepaTop He Hecer
OTBETCTBEHHOCTH 3a JIIOOBIE pacxojsl AOOHeHTa WM yuiepd, KOTOpBIil MOKeT ObITh HaHECeH
ADOHEHTY, BCJACACTBHE NPSMOTO KM KOCBEHHOTO HCIOAB30BaHMS ceTH Mutepuer. Bes
OTBETCTBEHHOCTD 3a OIEHKY TOYHOCTH, [TOTHOTEI ¥ TIONE3HOCTH MOOBIX MHEHHM, OIIEHOK, YCIyT
H Apyrod HHGOPMAaIHH, KavecTBa M CBOMCTB TOBAPOB, MPEIOCTABIAEMBIX depe3 YCIyIH MM
WHtepuer, nexut Ha AGOHEHTE.

5.5. OnepaTop He rapasTHPYET BOZMOIKHOCTH MH(OOPMALMOHHOTO 0OMEHa ¢ TEMM Y3JIaMH
WK CepBEpaMu, KOTOPEIE BPEMEHHO HIIM OCTOSHHO HEAOCTYIHBI 4epe3 ceTh MHTepHEeT.

5.6. ABoHeHT mpuHEMaeT Ha cebs MOJHYK OTBETCTBEHHOCTE U PHCKH, CBSI3AHHEIE C
UCIIOIE30BAHHEM MATEPHATIOB, HH(DOPMAIMH, PEKJIaME], TOBAPOB U YCIIYT, IIOTYUYEHHBIX WM B CETH
Hurepner.

5.7. ADOHEHT HOTHOCTBIO OTBETCTBEHEH 3a COXPAHHOCTH CBOErO Mapois, 3a yOLITKH,
KOTOPBIE MOI'YT BO3HHKHYTH II0 HIPUUYHHE HECAHKIIHOHMPOBAHHOIO MCIIONB30BAHMS HaHHOTO
naposs. AOOHEHTY PEKOMEH/IYETCs PErYIJIIpPHO HE PeXKe OHOTO pasa B JBa MecAla MEHATH CBO
aposb U HE COODIIATE €ro TPEThUM JIMIaM. B cilydae HapyLIeHHs YKA3aHHBIX PEKOMEHIAaIHi
Oneparop He HeceT OTBETCTBEHHOCTH W HE BO3MELIACT YOBITKH, BO3HUKIIME 110 NPUYHHE
HECAHKITHOHUPOBAHHOTO JOCTYIIA TPETHHX JIHI K HHPOPMAIUY OTPAKESHHOMN B JTHUHOM KaOHHETE
ADOHeHTa, B TOM YHCJIE O THIEBOM CUeTe abOHEHTA,

5.8. Hu npu kakux obcrosTenscTBax Omepatop He HECET OTBETCTBEHHOCTH 3a IPAMOH HIH
KOCBCHHBIH yLIEpO, IPHYMHEHHBIH ADOHEHTY B pe3y/bTare HCIOJIb30BaHMs HIH HEBO3MOMKHOCTH
MCTIO/Ib30BAHMA Y CIIyraMi M IIOHECEHHBIH B pe3yabTate OIMMHOOK, NMPOIMYCKOB, IEPEPHIBOB B
pabote, ynanenus Qaiinos, mamenenus GyHkund, nedexTos, 3aepikex B paboTe mpH Iepenaue
IAHHBIX, H T.II., CIIyYHBIINXCS He 1o BuHe Oneparopa.

5.9. Omneparop He HECeT OTBETCTBEHHOCTH, €CHH NPUUMHOH OTCYTCTBHS (MM
HEHAMIEKAIIEr0 KauecTBa) Y CIYTH SIBUIIOCH OTKITIOUEHHE 3IeKTPOSHEPTHH 10 BHHE AGOHEHTA,
00 TPETHUX JIMIL.

5.10. Omepatop 06s3yeTcst yCTpaHSTh 3aBHCHINHE OT HETO TEXHHYECKHE HEIOCTATKH,
NPENATCTBYIONME MOME30BAHHUIO OKa3bIBAEMbIME Y CIIyTaMH B TeUeHHe 3 (TpeX) pabodux JHeHd ¢
MOMEHTa Coo0IeHnss AOOHEHTOM O BBIIBJICHHBIX HEHCIIPABHOCTAX, & TAKXKE IPEIOCTABUTE
AbonenTy OeCILIaTHO H KPYIJIOCYTOUHO HHGOPMAIHOHHO-CIIPABOYHBIE YCIYrd To Tenedony
ciryk0bl moaepkku: +7 (39132) 3 -00-00.

5.11. Undopmanus o geficTByromux Tapudax Ha yCIyrH cBs3H ykasana na Caiite.

5.12. Tapuder ma Yemyru ceaszm ycranaBmusaiotes Omepatopom. Tapudsr va Veryru
CBSI3H MOTYT OBITh H3MEHEHBI, IIPH 3ToM OmnepaTop 00s3aH NIPEeABAPATENHHO YBEAOMHTE O TAKHX
n3MeHeHHIX AOoHenTa He MeHee deM 3a 10 (mecaTs) KameHAAPHBIX AHEH 10 ATl BBEIEHH
HOBEIX Tapupos.

5.13. llpuaumas ycrnoBus Hactosmed Odeprst (coBepmas axuent Odeprsi) AGOHEHT
COTNamiaercs ¢ TeM, YTO pa3yMHBIM M JOCTATOYHBIM YBeAomiicHHeM AOOHEHTa O Bcex
U3MEHEHUSIX W JOMONHEHWSAX, a TAKKE MHBIX CBEIEHHAX, OTHOCAIIMXCA K IPEAMETY IOroBopa
ABJSIETCA pasMmemenne Takodl undopmauun Ha Caitre Omepatopa M B JIMYHOM KabuHere
AbonenTa.



5.14. VpenTudukanus oKOHEUHOTO 000PY/IOBAHHSA OCYMIECTBISETCS CPEACTBAMHU CBI3M
OmnepaTopa myTem OnpefeNneHus YHHKaIbHOTO HAeHTH(UKAaTOpa 000pyIOBaHUS CeTel Iepeaaun
JTAHHBIX.

6. O0s3anHOoCcTH H mpaBa CTtopoH

6.1. Obs3anHOCTH AGOHEHTA.

6.1.1. BHOCHTE IIaTy 3a OKa3aHHBIE €My TEIeMAaTHYECKHE YCIIYyTH CBSI3H M HHEIE
IpelyCMOTPEHHEIE JIOTOBOPOM YCIYTH B IIOTHOM 00BEME M B HPEIYCMOTPEHHEBIH JIOTOBOPOM
CpOK.

6.1.2. Mcnonp30BaTh AIA MONIy9EeHHS TEIEMATHYECKHX YCIYT CBS3H IOIB30BATEILCKOE
(oxoHeuHoe) oOOpyZOBaHHE H IIpOrpaMMHOe OOeCIeueHHe, KOTOPOE COOTBETCTBYET
YCTaHOBIIEHHBIM TPeOOBAHHSM.

6.1.3. Coobmars OnepaTopy B cpok, He IIpeBbIIaroNIuii 60 1Hei, 0 IpeKpameHun CBOUX
IIpaB BIaJCHHs U (WJIK) [IOIH30BAHKS IIOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO ITOJIb30BaTEIbCKOE
(oxoHeuHoe) obopymoBaHHe, a Takke 00 M3MeHeHMH (haMminM (MMEHH, OTYECTBA) M MECTa
KHUTENbCTBA.

6.1.4. ConepxaTh B MCIPAaBHOM COCTOSIHMM aOOHEHTCKYIO JIMHHIO M IOJB30BATEIHCKOE
(oxoHeuHOE) 000pyHOBaHHE, HAXOMANIMECHd B TIOMEINICHWH aboHEHTa, a Takke CcOoOIIONaTh
IIpaBHJIa 3KCIIIyaTalli{ 3TOr0 000pyaOBaHuS.

6.1.5. IlpemnpuHuaMaTe Mephl IO 3aIuTe aOOHEHTCKOr0 TEPMHHANA OT BO3ICHCTBUS
BPEZOHOCHOIO IIPOrPAMMHOr0 00ecIeYeH .

6.1.6. IlpemarcTBOBaThH pAcIpPOCTPAHEHHIO ClIaMa ¥ BPENOHOCHOIO MPOrPAMMHOIO
obecrieueHus ¢ ero abOHEHTCKOTO TepMUHAIA.

6.1.7. Ilpm moctymnenumm 3ampoca oT Omnepatopa ¢ TpebGoBaHHEM MOATBEPIHTH
COOTBETCTBHE MEPCOHAIBHBIX JAHHBIX (PAaKTHIECKOTO MOJIL30BATENSI CBEICHHSM, 3asBIICHHEIM B
JIOTOBOPE, OCYIIECTBUTh IIOATBEPKICHHE IEPCOHATBHBIX MaHHBIX IyTEM IIpeICTABJICHUS
Omneparopy MOOKyMEHTa, YAOCTOBEPSIOINETO IHYHOCTh, MMM OJHHM H3 IPEIyCMOTPEHHBIX
JICHCTBYIOIIUM 3aKOHOATEIBCTBOM.

6.1.8. Hectu nnbIe 0053aHHOCTH, IPeAyCMOTPEHHEIE JEHCTBYIOIIUMHE 3aKOHO,IaTeTEHEIME
W WHBIMH HOPMaTHBHO-TIPABOBEIMH aKTaMH, PEryIUpPYIOLUIMMY JJaHHBIA BHJI IIPABOOTHOIIEHHH.

6.2. Obs3annocTa Oneparopa.

6.2.1. Oxa3eBaTe AOOHEHTy TelneMaTH49eCKHE YCIYI'H CBSI3H B COOTBETCTBHH C
3aKOHOJATENIEHBIMA M HHBIMH HOPMAaTHUBHBIMH IIpaBOBBIMH akTaMu Poccuiickoit @enepauuy,
[IpaBmnamu, mMHIEH3HEH H HacTOAIHM JlorOBOpOM.

6.2.2. M3pemate Abonenta B Mectax paboTel ¢ AOoHeHTaMH, udepe3 CBOU caiiT B
uHOPMAIHOHHO-TeNIeKOMMYHUKaMoHHOM cet "Mureprer" u (wnm) wuHOpMAIlHOHHEIE
CHCTeMbI 00 H3MEHEeHUH Tapu(OB H (M) TapH(HBIX IUIAHOB UL OIUIATHI TEIEMATHIECKHX YCIIYT
cBs13U He MeHee 9eM 3a 10 qHeilt 1o BBeAeHNs HOBEIX Tapu(OB H (W) Tapu(HBIX IUIAHOB.

6.23. VYcrpaHaTh B YCTaHOBICHHBIM CPOK HEHCIPABHOCTH, IIPEISTCTBYIOIIHE
HCIOJIE30BAaHUIO TeNIEeMaTHUECKUMH yciIyraMu cBsi3d. MHbopMmanus o cpokax ycCTpaHEHHS
HEHCIIPaBHOCTEH, NPEIATCTBYIOMMX IIOJb30BAHMIO YCIyTaMH CBS3H, pa3sMeIlaeTcs Ha caiiTe
orneparopa CBs3u B HH(QOpMAIHOHHO-TeNeKOMMYHIKanIoHHOH ceTH "MHTEepHET".

6.2.4. Bo300HOBHTH OKazaHHe TellEMAaTHYECKUX YCIIYT cBsi3H AGOHEHTY B T€YEHHE CYTOK
CO JIHS IpPEINOCTaBIeHHsS JOKYMEHTOB, IOATBEepPXKNAIOIIUX IUKBUIAIWIO 3aJ0JDKEHHOCTH IIO
oILIaTe 3TUX YCIYT (B cIydae IPUOCTAHOBIIEHUS OKa3aHHUs yCIIyT)

6.2.5. Hectn uHbIe 00513aHHOCTH, TIPETyCMOTPEHHEIE IEHCTBYIOIUMH 3aKOHO1aTETEHBIMH
M HHBIMH HOPMAaTHBHO-IIPABOBEIMH aKTAMH, PETyTHPYIOIIUMY JJaHHbIH BHJI IPABOOTHOIIEHHUH.

6.3. IIpaBa AGoneHTa.

6.3.1. TpebGoBare oT OlepaTopa HaIJIEXKAIIEr0 HCIOJHEHHHA CBOHX 0043aTelIECTB B
COOTBETCTBHH C yCIOBHIME J[0roBOpa-ohepTsL.

6.3.2. OTka3arbCs OT OIUIATHI TENEMATHYECKUX YCIYT CBS3H, HE IPEXyCMOTPEHHBIX
JIOTOBOPOM H IPEIOCTaBICHHBIX €My 0€3 €T0 COTIacHs.



6.3.3.ITonp30BaThCs HHBIMH YCTaHOBIEHHBIMU JOrOBOPOM-0(epThI U 3aKOHOAATEECTBOM
Poccuiickoii @enepanuu npaBaMH.

6.4. [TpaBa Onepatopa.

6.4.1. TpeboraTs 0T AGOHEHTa OIIATEI OKA3aHHEIX YCIIYT.

6.4.2. IIpuocTaHaBIMBaTh OKa3aHUE TENEMaTHUECKHX YCIYT CBA3M AOOHEHTY B clydae
HapymeHus AOoHeHTOM TpeboBaHHM, NpeaycMOTpeHHBIX JloroBopom, a Takke B CIydasx,
YCTaHOBJIEHHBIX 3aKOHOAATeILCTBOM Poccuiickoit @enepanmu.

6.4.3. OcymecTBIsITh OrpaHHYEHHE OTHCIBHBIX melicTBuit AGOHEHTa, €CIM TaKHe
JEHCTBHA CO3JAIOT YTPo3y 1A HOPMATBHOTO ()YHKIIMOHHPOBAHHS CETH CBS3H.

6.4.4. IlepeaBaTh TPETHUM JIHIIAM IIpaBO TpeOoBaHHS Ha MONyUeHHE IEHEeHKHBIX CPEICTB
34 OKa3aHHBIE 110 HACTOAIIEMY AOTOBOPY YCIyTH 0e3 coriacks AGOHEeHTa.

6.4.5. Ilonp3oBaThcss HMHBIMH IIpaBaMH, YCTaHOBIEHHBIMH J[oroBopom-odeproit u
3akoHomaTenscTBoM Poccuiickoit @enepanun.

7. OTBETCTBEHHOCTH

7.1. OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHe JHO0 HeHaIeKamee HCIOMHEHHEM CBOHX
obs3arenseTe 1O JIOrOBOPY, CTOPOHBI HECYT B COOTBETCTBHM C  JEHCTBYFOIIHMM
3aKOHOAATeNnsCTBOM PO,

7.2. B ciydae HEOIIaThl, HENOJHOH WM HECBOCBPEMEHHOH OIUIAThl YCIyT,
NPEIOCTABICHHBIX B paMKaxX HCIOJIHEHHs YCIOBHH HacTosimero jporoBopa Omeparop BIpaBe
noTpeboBaTh 0T AGOHEHTA OILTATHI HEYCTOHKH B pasMepe 1% (0QHOro MpOIEHTA) CTOHMOCTH
HEOIUIAYCHHbIX, OINIAY€HHBIX HE B IOJHOM 00BEME HITH HECBOEBPEMEHHO OILTAYEHHEIX Y CITYT, 3a
KaXIBIH [CHb IPOCPOYKH BILIOTH N0 AHS IOTAIleHHUs 3al0/DKEHHOCTH, HO HE 0oliee CyMMEI,
TOJIJIe)KAIIEH OILIaTe.

8. PaccMoTpenue criopos

8.1. CropoHe! 06513aHEI IPHIIATaTh BCE YCHIIMS K TOMY, YTOGHI ITyTEM IIEPErOBOPOB PEIIATh
BCE PAa3HOITIACKS U CIIOPBI, KOTOPEIE MOI'YT BOSHEKHYTE II0 HacTosmeMy JIoroBopy, B CBA3H ¢ HUM
HIJIM B PE3YJIETATe €r0 HCIIOTHEHH,

8.2. AlomenT m (WiM) MONB30BATENs BIpaBe OOKAloOBaTh pEIIEHHE H JelCTBHE
(Gesnetictare) Oneparopa, CBS3aHHEIE C OKA3aHHEM TEIEMATHICCKHX YCIYyT CB3H. [ pelneHus
CIOPOB W pasHoriacki AGOHEHT BIpaBe HoxaTs OmepaTopy ¢ mpeTeHsuro. [lopsaok mojaum u
paccMoTpeHHs npereH3ul AGoHeHTa ykazaH B [IpaBuiax.

8.3. Coopsl W pasHOTTacHs, KOTOPHIE HEBO3MOXHO DEIIMTh IyTEM IIEPErOBOPOR,
pewrarorcss B Cy[AeOHOM IIOpA/KE, B COOTBETCTBHH C JEHCTBYIOIMM 3aKOHOZATEIHCTBOM
Poccuiickoit ®eneparnmu.

9. Xpanenne u 00pa6oTKa MepCcoOHANLHBIX JAHHBIX

9.1. AborenT B cooTBeTcTBHH ¢ Denepambabmv 3akoHOM oT 27.07.2006 Ne 152-®3 «O
NE€PCOHATBHBIX IaHHEIX» B pesynbsrare Aknenta Odepts naét OmepaTopy corjiacue Ha XpaHEeHHE
1 00paboTKy, B TOM YHCIIe, aBTOMATH3UPOBAHHYI0, HH(YOPMAIIHH, OTHOCSIIEHCS K IEPCOHATEHBIM
mauHbM (nanmee «IlepconanbHble naHHBIE») AGOHeHTa ((aMHIMIO, MMS, OTYECTBO, AjPeC
PETUCTPAIHH, MECTa XKHTEBCTBA, KOHTAKTHEIE TeIe(OHE], afpeca SIEKTPOHHOM OYTE], CYMMBI
IIaTexed, H JoOble HHBIE IIEepCOHANBHBIE JaHHEE) BKIIOYAs cOOp, CHCTEMATH3AIHIO,
HAKOIUIEHHE,  XpaHeHWe, yTouyHeHHEe  (OOHOBIEHHME, HW3MEHEHHE), HCIOJIB30BaHHE,
pacmpocTpaHenue (B TOM d9HCIE Iepefady), oOe3nnuuBanwe, OGIOKHPOBAaHHE, YHHYTOKEHHUC
INEPCOHANBHBIX [aHHBIX CpOKOM Ha TpH roza. OOpaborka IlepcoHANBHBIX JAaHHBIX
OCYIIECTBIIIETCA B IENaX 3akirodeHusd ¢ Omeparopom J[oroBopa Ha OCHOBAHMH HACTOSINEH
OdepTsr, MOOBIX HHBIX IOTOBOPOB M HX JQIbHEHIIEr0 HCIOMHEH S, OCYIIECTRICHHS PAaCIETOB ¢
AGOHEHTOM, TIPHHATHA pEINICHHH WM COBEPINEHMS WHBIX JeHCTBHI, MOPOIKTAIONIHX
JIOpHIIMYIECKHE IIOCNIECACTBHS B OTHOIICHMH AOOHEHTa HIM TPETHHUX JIHI, NPEJ0CTABICHHUS
Aborenty uubopmarmu o6 okasbBaeMBIX OIepaTopoM yCIyrax, HCHOTHEHHS OTOBOPHBIX
00s13aTebCTB Hepe/l TPETPHMH JIHIAMH, a TAakKe B IedaxX HHGopMupoBaHus AGoHeHTa, 06



H3MEHEHMAX B YCIIOBHSX OKazaHus Yciyr, yenoBusx OdepTsl, 0 HOBBIX NPOIAYKTaX M YCIyrax,
pa3pabaTeIBaEMBIX W/ IIpeyiaraeMbix OmeparopoM H/HiH ero KOHTPAareHTaMH U IapTHEPAMH.
Abonent npu Axuernre OdepTe! cornamaercs Ha MoJydeHHe pekiiaMHoi HH(opMaIiHy.

9.2. Cornacue, naHHoe AOOHEHTOM B OTHOLICHHH 0OpabOTKH MEPCOHANBHBIX TAHHBIX,
ykazagHoe B 1. 9.1. Odeprs, naercs Omneparopy [0 HCTEUEHHS CPOKOB XpaHCHHS
COOTBETCTByIOIIeH HHQOpPMalMH WM  JIOKYMEHTOB, COIEP)KAIMX  BHINIEYKa3aHHYIO
uHGOPMAIHIO, OIPEENAEMbIX B COOTBETCTBUH C 3aKOHOJATEeNbCTBOM Poccuiickort Peneparum,
IIOCJIe 9ero MOKeT OBITh OTO3BaHO IIyTeM HampaBieHHS AOOHEHTOM COOTBETCTBYIOIIETO
MHCEMEHHOTO yBenomieHus OnepaTopy He MeHee 4eM 3a 3 (TpH) Mecslla IO MOMEHTa OT3hIBa
cornacusa. OT3BIB corjiacus Ha 0OpabOTKYy IEepCOHANBHBIX J@HHBIX aBTOMAaTHYECKH 03HAYAET
OJIHOCTOPOHHHH 0TKa3 oT Y cimyr Oneparopa.

9.3. Cornacue, ykasanuoe B 11. 9.1 O¢epTsl, IpenocTaBIseTCA Ha OCYIIECTBICHHUE TFOOBIX
neHcTBUH B OTHOIIEHMH [lepconanpHbIX NaHHBIX AOOHEHTa, KOTOpHIe HeOOXOIMMEL HITH JKEJIaeMBI
JUIA JIOCTMIKSHHs yKa3aHHBIX BBINIE Iiejei, BKIIOYas, yKa3aHHBIE B 1. 9.1. 6e3 kakux-mm6o
OTPaHHYEHHH.

9.4. O6pabotka IlepcoHanpHBIX DaHHBIX ocymecTBisIeTcs OmepaTopoM ¢ IpHMEHEHUEM
CIIEAYIOIIHX OCHOBHBIX CIIOCOOOB, B T.9. CPEICTB aBTOMATH3AIHH (HO, HE OTPAHHIHBAACH HMH):
XpaHeHHe, 3alHCh Ha DJIEKTPOHHBIE HOCHTEIH H WX XpaHEHHe, COCTaBJICHHE IIepedHe,
MapKHPOBKa.

9.5. ADOHEHT IIOHMUMAET W COIJIaCeH C TeM, 4To Jrobas MH(pOpMaIusa, KoTopas craia
u3BecTHa Omneparopy 00 AGOHEHTe B CBS3H ¢ HCIONHEHHEM 00s3aTensCTB B pamkax OdepTsl,
MoeT OBITE Henonb3oBana OnepaTopoM B MApKETHHIOBEIX LIEJIAX, B TOM YHCIIE IS [IPOBEICHHS
PEKIIaMHBIX MEpPONPUATHH, PAacChUIKH YBEIOMIICHHH, peKIaMHOM HH(GOpPMAIHH, a TaKKe A
HanpasieHns AGOHEHTY pekinaMHOH HHbOpMauy TpeTbux Jmil. B cioydae otkaza AGoHEeHTa OT
WCIIONE30BaHKsS MHGOpPMAIMM O HEM B IENAX, YKa3aHHBIX B HACTOSINEM ITyHKTe, AOOHEHT
Hanpaeisger OmepaTopy COOTBETCTBYIOIIEE ITHCHEMEHHOE 3asBICHHE, KOTOpOe HEe BIEUET
aBTOMATHYECKOro pacTopxeHus JloroBopa, eCIId W3 HAIPaBIEHHOTO 3asBICHHS CIEAYET, YTO
ADGOHEHT OTKa3bIBA€TCS HEMOCPEACTBEHHO OT HCIIONB30BAHAS IEPCOHATBHBIX [JAHHBEIX B
YKa3aHHBIX B HACTOSIIEM ITYHKTE LEJIsX.

10. IIpnocTanoBjieHne X0CTYNA K yeIyre H orpaHHYeHHe JOCTYIIA K CeTH

10.1. Oneparop BIpaBe DPUOCTAHOBUTH JOCTYI AGOHEHTa KaK K Y ciIyraM B IIEJIOM, TaK H
K Mo0olf WX 9acTW IIpH HYJIEBOM WM OTpHIATEIbHOM OalaHce JIHIEBOro cuera AOGOHEHTa.
Hoctynm x VYcmyraM OpHOCTaHABIMBAETCA [0 IMOCTYIUIEHMS CHEHYIOLIEro IUIATEXa H
BOCCTaHOBIICHH IIOJIOKHUTENbHOrO OanaHca nuneBoro cuera. IIpu mprocTaHOBIEHHH HOCTYIA
Abonenta x YciyraM B CBS3H C OTpHIATENbHBIM OanaHCOM JHIEBOIO CYETa, HAYHCIICHHE
abOHEHTCKOM ILJIaThl, COIJIACHO BEIOpaHHOro Tapu(HOro NilaHa, He IPHOCTaHABINBACTC.

10.2. B ocrampHBIX CllydasX [pPHOCTaHOBIEHHS JocTyma K yeiayre CTOpoHEI
PYKOBOACTBYIOTCS IOTOXKEHUAMH [IpaBuiL.

11. Cpox peiictBus /lorosopa. Ilopagok H3MeHeHHS H PaCTOPKeHHS

11.1. loroBop BeTymaeT B cHIy ¢ MoMeHTa Aknenta Hactosmed Odeprsl B mopsike,
ycranoBineHHOM 1. 4.1 JloroBopa, W AeHCTBYeT 10 NONMHOro HcrnonHeHHs CTOpOHaMH CBOMX
00s13aTensCeTB 10 HacTosmeMy Jlorosopy, 6o 1o MOMEHTa €T0 pacTOPKEHHs 110 OCHOBAHHUSAM,
IIPEAYCMOTPEHHBIM HACTOSIUM JloroBOpoM, B TOM YHCIE, B CIydae OTCYTCTBHA TeXHHMUYECKOH
BO3MOIKHOCTH OKa3aHUS Y CITYT.

11.2. AGoHEeHT BIpaBe B JIF0OOE BpeMs B OJJHOCTOPOHHEM IOPSAIKE PacCTOPrHYTEH TOTOBOP
IIPA YCIOBHH OIUIaTHl MM IIOHECEHHBIX OIIEPaTOPOM CBS3H PAcXOIOB IO OKa3aHHIO €My
TEIEMATHIYECKAX YCIYT CBA3H. IIOPAMOK ONHOCTOPOHHETO OTKA3a OT HCIOIHEHHS OOroBopa
OIIpENIENAETCH JIOTOBOPOM.

11.3. B cimy9asx, npelyCMOTpPEHHEIX 3aKOHOAaTeNbCcTBOM Poccuiickoit Denepanu, HH B
cllydae HapyiieHus aboHeHTOM TpeOOBaHHM, YCTAHOBIEHHBIX IOTOBOPOM, B TOM 4YHCJIE CpoKa



OIUTaTBI OKa3aHHBIX TENEMATHYECKHX YCIyT cBs3H, Omeparop MMEET MpaBO NPHOCTAHOBHTH
OKa3aHWe TEIEMAaTHYECKHUX YCIIYT CBA3H 0 YCTpaHEHHs HApYINEHHs, IIHCBMEHHO YBEIOMHB 00
aToM AOOHEHTA.

Eciu AGOHEHT He yCTpaHHT HapyllIeHHE B TeYeHHE 6 MECSIEB C JATEHl MONYYEHHS UM
MUCEMEHHOrO0 yBegomueHus OnepaTopa 0 HaMEPEHHH IPHOCTAHOBHTE OKA3aHHE TeIEMaTHIECKIX
ycuyr cBs3u, OnmepaTop BIpaBe PACTOPTHYTH HOTOBOP B OJHOCTOPOHHEM HOPSIKE.

11.4. Tlo nucemenHOMy 3asBneHHI0O AGomenta Omepatop 06s3aH 6€3 pacTOpPKEHHS
JIOrOBOpa MPHOCTAHOBHTHL OKAa3aHHE TEJIEeMATHUECKHX yCIyr cBs3u AGonenty. IIpu stom c
AboHeHTa B3MMaeTcs IIaTa 32 BECh IEPHOJ, YKA3aHHEI B 3asBIEHHH, B COOTBETCTBHH C
YCTAHOBJIEHHBIM JUIs TAKHX CITydaeB TapuboM.

11.5. Eciu AGOHEHT yTpaThII IpaBo BJIaJIeHHs HIIH II0TB30BAHMS IIOMEIIEHHEM, B KOTOPOM
YCTaHOBJICHO — IIOJIB30BATENLCKOE  (OKOHEYHOe) ofopymoBamme, jeifcTBHE  JOroBOpa
npexpaiaercs. [Ipu srom Oneparop sB/IONIMHCSA CTOPOHON 3TOTO JOrOBOPA, II0 TPeGOBAHHIO
HOBOTO BIIaJCNbla YKa3aHHOrO IOMEINeHHd 00s3aH B TeueHwe 30 OHEH 3aKIIOYUTH C HHEM
JIOT'OBOD.

12, Pac4eTsl H HOPSIOK OILIATHI

12.1.  Joctynm Kak X YcIyraM B I[eJIOM, Tak ® K JHOO0M HX YaCTH OTKPBIBAETCS TONBKO
TI0C/Ie TIOCTYIUIEHHS miarexa oT AOOHEHTa B pazMmepe, ycTaHoBIeHHOM B [Ipmnoskenuu Ne 1 u
rapaHTHPYETCH TOJIBKO IIPH II0JIOKUTETRHOM DaslaHce JTHIIEBOro cueTa AGOHEHTA.

12.2. OcHoBaHueM JUTSE Ha4YUCICHHS aboHEHTCKOI ILIATHI SBIISIETCSI
aBTOMATHU3HPOBaHHAs CHcTeMa ydera ycuyr OmnepaTtopa B BEIOpaHHBIT AGoHEHTOM TapubHEI
miaH, cormacHo [lpunoxenmro Ne 1  x  Hactosmemy JloroBopy.  YHHKaNbHEIE
uneHTHuKauorHsle HMs (login), mapons (password) ¥ HOMEp JIHMIIEBOTO CYETA HA3HAUAOTCS
AGOHEHTY B MOMEHT PETHCTpAllMH B aBTOMATH3HPOBAHHOH CHCTeMe ydeTa ycryr OmepaTopa.
ABGOHEHT CaMOCTOATENFHO CIIE/IHT 38 CBOMM JIMIEBEIM CUETOM B JTHYHOM KaGHHETE.

12.3. AGoHeHTCKas ITaTa HAYHCIAETCS EXKETHEBHO DPABHBIMH JIOMSAMH B TEUCHHE
MecsIa.

12.4. ]Jlenexxnsle cpe/icTBa BHOCSTCA 110 BEIGOPY AGOHEHTA Ha pacueTHLIM cueT 6o B
kaccy Oneparopa, THO0 HHBIM HE 3alpeleHHbIM 3aKOHOAaTeNCTBOM P® criocobom.

12.5. B nemsx obecneuenns nepenaun OnepaTropoM B 3MEKTPOHHOM hopMe KACCOBOTO
ueka ABoHeHTy, cornacHo 1. 5.3. OexepansHoro 3akona «O MPUMEHEHHH KOHTPOIBHO-KACCOBOM
TEXHHKH IIPH OCYINECTBICHHH pacueToB B Poccuiickoit @enmepammny Ne 54-®3 ot 22.05.2003r.
(manee - 3axon 54-03), AGorenT 0053aH IpenocTaBuTh OepaTopy aapec SIeKTPOHHOIN IIOYTH H
(wmi) HOMep coToBoro Tenedora. B ciywae He mpenocraenenus AGOHEHTOM YKa3aHHBIX B
nepBoM ab3alle peKBH3UTOB, AGOHEHT, IPH NOJNHMCAHMM HACTOAIIETO JOrOBOpA, HAeT CBOE
COTJIaCHE Ha TONyYEHHE DIIEKTPOHHBIX KACCOBBIX YEKOB B CBOEM JIMUHOM KaOHMHETe Ha caiiTe
orionnet.ru, IpH OCYMIECTBICHHH pAacdeTOB B Oe3HAIMYHOM IIOPAAKE, HCKIIOYAOIIEM
BO3MOJKHOCTE HEMOCPEACTBEHHOI'0 B3aMMOJEHCTBHA abOHEHTA C IONB30BATENEM MM
YIIOJTHOMOYCHHBIM UM JIHIIOM H He IOTIaJatoNIHX [T JeHCTBHE IOI0XKEHHM TyHKTOB 5 1 5.1 crT.
12 3akona 54-03.

13. IIpoyue ycnoBus
13.1. Ilo Bompocam, He yperyampoBaHHBM J[oroBopoM, CTOpPOHEI PYKOBOICTBYIOTCS
AEHCTBYIOINMM 3aKOHONATeNbCTBOM Poceuiickoit @eneparyn.

14. PexBuzntel Oneparopa

000 «<KPUCTEJEKOM»,

MECTO HaXOXACHHA U a/{pec IOPUARIECKOTO JIHIA:

662610, Kpacrospckuii kpait, r. MunycuHck, yi. Tumupssesa, 1. 20 «a», mom. 1,
WHH 2455020815, KIIIT 245501001,



OI'PH 1022401539203.

bankoBckHe peKBU3HUTHL:

p/c 40702810495240003053,

®-JI CUBIPCKUM ITAO BAHK «®K OTKPBITUE»,
k/c 30101810250040000867,

BHK 045004867.

Hupexrop Jlenkosa Kcenus Anexcannpopma, IeHCTByIOmAs Ha OCHOBAHHH yCTABa.






