Ily6nuanbiii qorosop-ogepra
HA NpeI0CTABJIEHHE TeJeMATHYECKHX YCJIYT CBSA3H (PU3HUECKOMY JIHITY

Hacrosmuit moroop-odepTsl sBngeTcs OQUIMANBHBIME IpeANOXKeHHeM (IyOmmaHOH
odeptoif) obmecTBa ¢ OrpaHHYEeHHOUW OTBeTCTBeHHOCTRIO «45KAy» (mamee — OO0 «45KAwx,
OmepaTtop) CBOMM HOTEHIMATBHBIM a0OHEHTAM M COIEPIKHT BCE CYIIECTBEHHEIE YCIIOBHSA
OKa3aHWd TeIeMaTHIeCKUX YCIIYT CBS3H JIUIAM, IPHHEMAIOIIHAM YCIOBHS HACTOSIIET0 J0r0Bopa-
odepTsL

1. O0mue moroKeHH

1.1. B coorserctBuu ¢ 4. 2 cT. 437 ['paxxnanckoro xopexca Poccuiickoit @enepannn
(mamee 'K P®) mybmuunas odepra — 370 comepskaliee Bce CYIIECTBEHHBIE YCIIOBHS JOTOBOpa
HPEUIOKEHHE, B3 KOTOPOr0 yCMaTpHUBAeTCsl BOJIS JIMIA, JCNAIOIIEr0 IPEIIOKEHHE, 3aKIIIOYHTh
JIOTOBOP Ha YKa3aHHAIX B IPEUI0KEHUH YCIOBUSIX ¢ JIFOOBIM, KTO OT30BETCS, Ipu3HaeTcs odepToi
(my6nuanas odepra).

1.2. AKIlenT — 3TO OTBET HIa, KOTOPOMY aipecoBaHa odepra, 0 ee mpuHaTHH (4. 1 cT. 438
'K P®). CoBepireHue JHIOM, TOTYYHBIIEM 0(epTy, B CPOK, YCTAHOBJIEHHBIH IS €€ aKIenTa,
JIeHCTBUI I10 BBINIOJHEHWID YKa3aHHBIX B Hel yciioBuil jgoroeBopa (OTrpy3ka TOBapoB,
IPEOCTABICHHE YCIIYT, BRIIONHEHHE paloT, yIiaTa COOTBETCTBYIOIIEH CyMMBI U T.I1.) CHUTAETCH
AKIEIITOM, €CIIH HHOe He IIPeAYCMOTPEHO 3aKOHOM, HHBIMH IIPAaBOBEIMH aKTaMH MM HE yKa3aHO
B odepte (4. 3 ct. 438 'K PD).

1.3. B ciny4yae mpuHSTHS, M3JI0KEHHBIX HIke ycrmosult, Knmenrt (¢pusmueckoe mmno),
TIPOM3BOSINMH aKLenT naHnHoH odepTsl, cTaHOBUTHCA ADoHeHTOM Oneparopa (akuent oQepThl
PaBHOCHWJICH 3aKIIOYEHHIO JOrOBOpa HA IIPEOCTABICHHUE TEIEMATHUYECKHUX YCIYT CBS3H
(hH3UYEeCKOMY JIMILY, HA YCIIOBUAX, H3JIOKEHHEIX B odepTe).

1.4. CoBepimasi IefiCTBHS IO AKIENTy HACTOSLIErO IyOJHMYHOrO JOroBopa — OdepTEl
Kiuent (AGOHEHT) TTOATBEPXKIACT CBOKO IPaBOCIOCOOHOCTh H JeeCIOCOOHOCTh, NOCTH)KEHHE
AbonentoM Bo3pacta 18 mer, a Takke 3aKOHHOe mpaBo AOOHEHTa BCTYHATh B JIOTOBOPHBIE
otromrerus ¢ 000 «45KA».

1.5. K ornHomenusm Mmexay OmnepatopoM u AOOHEHTOM NPHMEHSIOTCS IOJIOKESHUSA
I'paknanckoro koxexca P@, @enepansroro 3akosa ot 07.07.2003 Ne 126-D3 «O csaszu», 3akoHa
P® «O 3zamure mpae mnotpebureneii» ot 07.02.1992 Ne 2300-1, IlIpaBun oxazaHuA
TEIEMAaTHYESCKHX YCIYyr CBs3H, yTBepxkiaeHHbie I[locranoBnenweM [IpaBurensctBa P® ot
31.12.2021 Ne 2607 (manee — IIpaBuna).

1.6. Oneparop coxpaHser 3a co0oi IpaBo B OTHOCTOPOHHEM IIOPSAIKE BHOCHTD H3MEHEHUA
B Hacroamyo OdepTy ¢ mpeaBapHTeNbHON HX MyOnuKalued B TEIEKOMMYHHKAITHOHHOH CETH
obmero nons3osanus MaTtepHer mo ampecy: https:/orionnet.ru/upload/files/Publichnyi-dogovor-
oferta-O00-45KA-1-.pdf, nubo orosBats OdepTy B 1r000H MOMEHT 110 CBOEMY YCMOTPEHHIO.

1.7. Uudopmarms, pasmemernHas Ha Calite, anseTcs 00Ien0CTyIHOH.

2. TepMuHbI H onipeae/IeHHA

2.1. «Odepra» - Hacrosmee mpemtoxkerne 000 «45KA» (ITybmuansiit norosop-odepra
Ha IPeIOCTaBIICHIE TEIEMAaTHYSCKHUX YCIIYT CBA3H (QDU3HUECKOMY JIHILY) B aJ(pec (HHU3HIECKUX JIHII,
cozepiKamniee BCce CYIIECTBEHHBIE YCIIOBHSA IOTOBOpA, SBJLIIOINEECS CTaHIApTHOH (opMoi, H3
KOTOpOro ycMarpusaercs Boyist Oneparopa Ha 3aKTIOUeHHE JOr0BOpa Ha yKa3aHHBIX B HACTOAIIEM
TIPEIUIOKEHHH YCIIOBHAX C JTFOOBIM, KTO OT30BETCH.

2.2. «Omepatop» - oOImIECTBO ¢ OrpaHHYeHHOH OTBeTcTBEeHHOCTRIO «45KA» (000
«45KAv), neficTRyromee, B paMkax HacTosimero Jloropopa-odeprsl, B kauecTse Oneparopa CBi3H
pH OKazaHWH TenmeMaTwdeckux ycrmyr cBszd. OO0 «45KA» okaspBaeT yciayrd CBA3M Ha
ocHOBaHuM JIMIEH3WH HA OKa3zaHHe TeleMaThdecKux ycuyr cBsa3u Ne 155902 or 09.11.2017 r. n
JIuneHsHH Ha YCIYTH CBS3H TI0 MEpefiade NaHHBIX, 32 HCKIFOYEHHEM YCIYI CBA3H IO Ieperade



JAHHBIX IS Lenel nepegauu ronocoBod uHGopManuu Ne 155901 ot 09.11.2017 r., BEIIaHHEBIX
DenepanbHOil cayx00ii 1o Hag3opy B cdepe cBA3H, HHGOPMAITHOHHBIX TEXHOJOIHH H MACCOBBIX
KOMMYHUKAIHH.

2.3. «Axuent Odeptsl» - coBepirenne Kinentom (AGOHEHTOM) IeHCTBHIM, YKa3aHHBIX B
HacToAmeil Odepre, CBHASTENLCTBYIOMMX O NPHHATHH JaHHBEIM JHIoM ycrosuit Odeprsr B
IOJIHOM 00BEMe, B TOM YHCIIe, COBEPIIEHHH ISHCTBHIA 110 BEIIOIHEHHIO YKA3aHHEIX B HACTOSIIEH
Odepte ycnoBuii B COOTBETCTBHH C 4. 3 ¢T. 434 1 u. 3 c1. 438 'K P®. Axuent Odeprr! 03HauaeT
nomHoe H  OesorosopouHoe cormacue ¢ e€ ychmoBusmu. Axknent Odeprtsl  sBiseTCs
HOATBEPXKIEHHEM TOT0, 4TO Bee 1 mo0bIe yernosus Odeprsl npuHAMaoTes AGOHEHTOM EIHKOM
M IIOJIHOCTBIO 0e3 Kakux-mM60 OroBOpOK H OrpaHHueHHi, mpe 3ToM Axkuent Odeprs
MIOATBEPXKIAET, YTO AOOHEHT 03HAKOMJIEH CO BCEMH YCIOBHSMH OKa3aHHs YCIyT H YCIOBHSIMHU
nacrosmel Oeprrl, 94To AGOHEHTY IIOHSATHEI BCE YCJIOBHS OKa3aHus Y ciyrH U yciaoBusa Odeprsl,
910 AOOHEHT BOCIO/IB30BACA IPaBOM INOTyduTs y Oreparopa Bce W JnOObIE Pa3biCHEHMS
OTHOCHTENIBHO YCI0BHMH oKaszaHusA YeiayT U OdepTsl, a TakKe MOATBEPIKAAET TO, YTO YCIOBHS
okasauus Yciayr 1 OdepThl MOTHOCTHIO COOTBETCTBYIOT BOJE, IMOTPEOHOCTSM H TpeGOBaHMSIM
Ab6onenrta. Axuent OdepTsl o3HadgaeT, uto Odepra He COIAEPKHT YyKa3aHHBIX B II. 2 CT. 428
I'paxxnanckoro Kojekca yCIOBHi, a PaBHO HE COJEPKHT HHBIX SBHO OOpEeMEHHTENBHBIX JIs
AbBoHeHTa yCIoBHH, KOTOphle AGOHEHT, HCXO/I U3 CBOHX Pa3yMHO IIOHMMAEMBIX HHTEPECOB, HE
IPUHT OBl IPH HAJIMYHK Y HETO BOSMOJKHOCTH y4aCTBOBATh B OIlpe/ieieHun yeinosuit Odeprsr, a
Yenyru, ykazanasle B HacTosmmeit Odepre, He BIAIOTCS HABA3AHHBIME AGOHEHTY.

2.4, «AGoHeHT» - pu3HIecKoe THN0, 3aKmounsiiee JJorosop ¢ OmeparopoM B pe3yabTaTe
Axnenrta OdepTsl H, TeM caMbIM, IOIYYHBIIEE TIPARO MIOIYYATh TEIEMATHUECKHAE YCIYTH CBI3H
ot OnepaTopa 1 npuHABIIEe Ha cebs 00sA3aTeNbCTBA 110 J0r0BOPY B MOJHOM 00BEME.

2.5. «JloroBop» (JloroBop-odepra) - O3HAYAET JOTOBOP HA MPEJOCTABIECHHE
TENEMATHICCKUX YCIOYyT CBA3H (U3HUECKOMY IHITy, 3aKTiodeHHBf Mexny Oneparopom u
AbonenToM B pesynbrare akuenta AGonentom Odeprts, Hanesiomuit Oneparopa 1 A6oHeHTa
IIpaBaMH M 00S3aHHOCTSAMH, yKa3saHHBIME B Hactosmei Odepre. Jlrobas cchUika B HacTOSIIEH
Odepre na Iorosop (cTaTeio JIOrOBOpa) /MM €r0 YCIOBHS O3HAYAET COOTBETCTBYIOIIYIO
CCeUIKY Ha HacTosinyro Odepry (ee CTaThio) H/HIH €€ YCIOBHA.

2.6. «CTOpOHBI» - HMEHyEMBIE COBMECTHO CTOPOHBI Jlorosopa - Onmeparop # AGOHEHT.

2.7. «Yemyray / «Yeayruy - gestensHocTh Omeparopa, HampaBlIe€HHAd HAa OKA3aHHE
ADOHEHTY TeJIleMaTHYECKHX YCIIYT CBS3H, YCIIYTH CBA3M M0 [I€pejiade NaHHBIX, 32 HCKIIOYeHHEM
YCIIYT CBS3H 110 Iepejiade JaHHbIX UL IeIel epejady roI0coBOM HH)OPMAITHH, a TAKIKE YCIIYT,
TCXHOJIOTHYECKH HEPasphIBHO CBS3aHHBIX C YKa3aHHBIMH YCIyraMH CBSI3H, H HHBIX
COILYTCTBYIOIIUX YCIIYT.

2.8. «CaliT» - OTKPBHITBIH 1N CBOOOAHOIO BH3YAIBHOTO O3HAKOMIIEHHS, IyOIHMYHO
JOCTYIHBIA HHOPMAMOHHEIH pecypc, KOTOPBI pa3MerneH B cetd VIHTEPHET 10 SIEKTPOHHOMY
ampecy: https:/zlgk.orionnet.ru. Ha cailite pasmemena Bcs Heobxomumas wuH(popMmaims o6
OKaspBaeMbIX OmepaTopoM yciyrax CBA3H B COOTBETCTBHH ¢ HacTosmeld OdepToii.

2.9. «Kiment» - neecmocoOHOe (U3MYECKOe IHI, NOCTHTIIEE Bo3pacTta 18 mer u
HMEIOIIee 3aKOHHOE IIPaBO BCTYIIATh B JOTOBOPHBIE OTHOMIEHHS ¢ OmepaTtopoMm.

2.10. «KoHTaKTHBI LEHTIp» - YIOTHOMOYEHHAs OpraHusanys, aubo IoipasieicHHe
Omneparopa, KpyrJI0CyTOUHO IPHHHMAIOIIee 3BOHKH 0T AGonenTtoB u Kimentos Omepartopa u
noiepXKuBaroliee obparHyto cBa3bk ¢ Kimentamu u AGoHeHTamu 1o tenedonam: +7 (39169) 97
-000; 8-800-234-4060 u snexrponHoi nmoure: info@orionnet.ru.

2.11. «bnask-3akaza» - 5T0 HajIexamuM o00pa3oM O(QOPMIEHHBIH JIOKYMEHT,
ColepXalldil: IaTy M MECTO CoCTaBleHMs branka-3akaza; HaumMmeHoBaHue ((HHPMEHHOE
HAaUMEHOBAHHE) U MECTO HaxoxzaeHms Omepartopa; (aMHIHIO, WMs, OTYECTBO, JaTy M MECTO
POXKICHUS, PEKBU3UTHI NJOKYMEHTA, YAOCTOBEPSIOIIEr0 IHYHOCTh AGOHEHTa; afpec yCTAHOBKH
II0JIB30BATENBCKOTO (OKOHETHOTO) 060PYJOBAHHS; TEXHHIECKHE [I0KA3aTENH, XaPaKTEPU3YIOIIHE
Ka4eCTBO TEIEMAaTHYCCKUX YCIYT CBS3H; COCTAB OKA3bIBAEMBIX TEIEMATHIECCKHX VCIYI CBS3H;
Tapuel ¥ (M1M) TapEdHEBIE IUIAHEL Ul OIUIATHI TEJEMATHYECKUX YCIYT CBS3H; II€pEUeHB




JOTIONTHATENBHBIX U comyTcTByronmx youyr. [Togmucanue Knuenrom bianka-3akasa npu3Haercs
Axuentom Odepts! u 3axmodenueM Jorosopa. [locne moamucanusa branka-3axkasa KnuenTom,
HOCHeHIH npu3HaeTcs AGOHEHTOM CO BCEMH IIpaBaMH M 0043aHHOCTAMH, IIPELYCMOTPEHHBIMHE
mactosmeir Odeproit. Ilommucanme Kmmentom bnanka-zaxkasa sBmgercs coOmoneHHEM
CropoHamMy THCEMEHHOH (hOPMBI CIIETKH.

3. lIpeamer lorosopa - OdepThl

3.1. Oneparop npuHEMaeT Ha ceOs 00s13aTEILCTBA 110 MIPEOCTABICHUIO TEJIEMATHYECKHUX
YCIIYT CBSI3U U YCIYTH CBS3H II0 Ilepejjade NaHHBIX, 33 HUCKIIOYEHUEM YCIIYT CBS3H IO Iepenade
NAaHHBIX JUIA Iiejielf Iepefavd royiocoBoi WH(pOpMamuu (manee - YCIYrH), a TakKe YCIyT
TEXHOJIOTHYECKH HEPA3pPHIBHO CBS3aHHBIX C YKA3aHHBIMH YCIIyTaMH CBSI3H, B COOTBETCTBHH C
ycioBusiMu Hactosmero Jlororopa, Ilpunoxenusmu u JIOMOTHUTENEHBIME COTJIAINEHHUSIMH K
HeMy, a AOOHEHT o0s3yeTcs OIIauuBaTh YCIYTH HAa YCIOBUSIX, ONpPENENEHHBIX HACTOSIIAM
Horosopom, [Tpunoxennsmu 1 JIOIOTHATEIEHBIME COTJIAIICHUAME K HEMY.

3.2. Hcnomp3yeMblii IpH OKa3aHHH YCIyr IO HacrosmeMmy JloroBopy aboHeHTCKuit
natepdetic: Gigibit Ethernet 1 000 M6ut/c. Mcnonn3yemble IpH OKa3aHUM YCIYT IPOTOKOIEI
nepenauu nanuex: TCP/IP.

3.3. CocraB OKa3pIBaeMbIX YCIyr CBSI3U: a) JocTyn K ceTH cBa3u Omeparopa; 6)
COEQUHEHHE 110 CETH Iepefaydl JaHHBIX, 332 HCKIIOYEHHEM COeIWHEeHHH i mened mepenadu
rojocoBod HH(OPMALMH; B) JOCTYII K YCIyraM Iepeiadyd AaHHBEIX, OKA3bIBaeMBIM APYTHMH
OIlEpPaTOPaMH CBSI3W, CETH Iepelayd JAHHBIX KOTOPHIX B3aMMOIECHCTBYIOT C CETHIO CBS3H
Omneparopa; r) JOCTYII K HHPOPMALHOHHBIM cucTeMaM HH(POPMAIIHOHHO-
TEIEKOMMYHHKAIIHOHHEIX CETeH, B TOM uMciae K ceTH MHTepHer; ) mpueMa M Iepefadu
TEJIEMaTHUYECKHX ICKTPOHHEIX COOOINeHn; €) mepeiayi CHTHAJIOB ONOBEIIEHHS U SKCTPEHHOMH
uHbOpMaIK 00 OMAaCHOCTSX, BOSHHKAIOMNX TIPH YIpo3¢ BO3HHKHOBEHHS HIH BO3HHKHOBEHHU
Ype3BBYAHHBIX CHTYALMi NPHPOJHOTO M TEXHOTEHHOIO XapaKTepa, a TakKe IIpH BEICHUH
BOEHHBIX JEMCTBHI MM BCIIEJCTBHE ITHX JeHCTBHH, O IpaBUiIaX IOBEICHHUS HACEJICHUS H
HEOOXOMMMOCTH IIPOBEIEHHS MEPOIPUATHH O 3allMTe; X) HWHBIE YCIYTH, TEXHOJIOTHYECKH
HEPa3PBIBHO CBSI3aHHBIE C YKA3aHHBIMH YCIIyTaMH.

3.4. KauecTBEeHHBIE XapaKTEPUCTHKH YCIIYI CBS3H B CETH Ilepeladd JaHHBIX JIOJDKHBI
HMETh CIICAYIOIIUE YCPEIHEHHbIE 3HAYEHHS OCHOBHBIX ITApaMeTPOB KayecTBa: a) JaHHBIE -
3ajlep)KKa JOCTAaBKH MakeToB, He Oomee 120 mc; motepu, He Gonee 3%; 6) xosbdHIHEHT
TOTOBHOCTH YCIYTH - 99% (eBSIHOCTO AEBATEH IPONEHTOB) B T€YEHHE OJTHOTO MECHIIA.

3.5. Aznpec yctaHOBKM OKOHEUHOro 000pyIoBaHMA yKas3aH B bianke-3axasa.

3.6. Hacrosmuit nybmuyHelif 1oroBop — odepTa MpH3HAETCS 3aKII0YEHHBIM C MOMEHTa
moryuerus OneparopoM AkienTa oepTsl B COOTBETCTBHH C YCIOBHAMH HacTosmed OdepThL

4. Axkuent OdepTbI

4.1. Ha ocuoBaruu 1. 3 ct1. 438 'K PO Ge3ycnoBHEIM IPHHATHEM (aKIENTOM) YCIOBHM
OdepTrl cumrTaeTcs ocymecTBIeHHEe AOOHEHTOM NEHCTBHH, B PE3YJBTaTeé KOTOPBIX OyeT
MIPOU3BEIEH YCIISITHBIM 3aKa3 TeIeMaTHUECKUX YCIIyT CBA3H H YCIIYT CBSA3H II0 IEpefaye JaHHbIX,
3a HMCKIIOYEHHEM YCIyr CBs3M 110 Ilepelade MaHHBIX Ui Ieled Iepefadd I0I0COBOH
HH(POPMAIHH, a TAKXKE YCIYT, TEXHOIOTHYECKH HEPA3PBIBHO CBA3aHHBIX C YKA3aHHEIMH YCIIyTaMH
CBSI3H, B COOTBETCTBHH C yCIOBHAME HacTostme# OdepTol.

4.2. Tnst npunstus ycinoBuit Odeprst (Axnenta OdepTsl), TO €CTh A NOIyIeHHS Y CIIyT
Kmaent (AGonent) noked BeiOparh TapudHbi wiaH (Tapud), # coOOCTBEHHOPYYIHO HNOANHKCATH
brnank-3akasza. bimank 3akasa wMoker ObITh mnoxmucan OmepaTopoM HIH HHBIM JTHIIOM,
nIefcTByONHMM 0T HMeHH OnepaTtopa.

4.3. B cootBercTBHH C II. 1 cT. 433 'K P® MoMeHTOM 3akioueHHs JJoroBopa Npu3HaeTcs
nmara cosepmienus AGomentom (Kimentom) pelicTBuif mo mnpHHATHIO ycnoBuM OdeprTsi,
ykasaHHbIX B II. 4.1 u 4.2 mactosmel OdepThl, a Takke, yKa3aHHEIX B pasjienie « [epMHHEI H
ompeneneHusny» Hactoseit OdepTsl.



S. YcioBuS H IOPAAOK OKA3aAHHSA YCIYT

5.1. ns Toro, uro0B! BOCHOIBE30BaThCA yemyraMu Oneparopa, Kimwent B obszarensuom
HOPSIKE, HOIDKEH AaTh CBOE KOHKIKOZEHTHOE COIVIACHE C YCIOBHUAMH HACTOSMICH MyOnM9HOM
oteptr! (axuent odeprThl) H cTaThb AGOHEHTOM B COOTBETCTBHM C IIOIOKEHUSMH HACTOAIIETO
JI0TOBOPa-0(hepPTHL

5.2. OnmepaTop B COOTBETCTBHH C JEHCTBYIOLIUM 3aKOHOAATEIBCTBOM, OCYINECTBISET
OJIOKMPOBKY 3arpellieHHbIX CalTOB B ceTu VIHTEpHET.

5.3. Omeparop He MocTapsIeT H HE KOHTPOIHPYET HHGOPMALIUIO, YCIYTH H NMPOIYKTEI B
cern Mareprer. Bes umHQopmanys, TOBaphl MM YCIVIM, NpeaiaraeMbie B ceTH HHTepHeET,
[PEIOCTABIAIOTCS TPETBHMH CTOPOHAMH, KOTOPBIE HUKaK He cBs3aHbl ¢ OnepaTopoMm.

3.4, Omeparop He JaeT HHKAKHX FapaHTHH, SBHBIX HIIH HESBHBIX HA JIOOBIE TOBapHL
uHGOpMAMIO M YCIYrH, IIOCTaBlseMble uepe3 cets Murepmer. Onepatop He HeceT
OTBETCTBEHHOCTH 3a JIHOOBIe pacxoasl ADOHEeHTa WiM yiepd, KOTOPHIH MOMKET ObITh HAHECEH
ADOHEHTY, BCIEICTBHE IIPSAMOTO WJIM KOCBEHHOTO WCIONB30BaHus cetu Murepuer. Bes
OTBETCTBEHHOCTE 33 OLEHKY TOYHOCTH, IIOJHOTHI B IOIE3HOCTH MOOBIX MHEHUH, OL[CHOK, YCIYT
U JApyrodl HHGOpMaIMH, KadecTBa M CBOMCTB TOBAPOB, IIPEAOCTABISEMBIX dUepes Y CIyTH MM
Wnteprer, nexut Ha AGoHEHTE.

5.5. Omeparop He rapaHTHPYeT BO3MOXKHOCTE HHYOPMALMOHAOTO OOMEHA C TEMHU Y3JIAMH
HITH CEPBEPaMH, KOTOPEIE BPEMEHHO HIIM ITOCTOSIHHO HEIOCTYIIHEI 4epes ceTh MuTepHer.

5.6. ABoneHT mpuHHMaeT Ha ce0s IMOJHYI0 OTBETCTBEHHOCTh M PHCKH, CBSI3aHHBIE C
UCIIOTB30BAHHEM MaTePHAIOB, HH(OPMAaHH, PEKJIaMbl, TOBAPOB U YCIIYT, MOIYUYEHHBIX HM B CETH
WnTepHeT.

5.7. ADOHEHT HONHOCTBK) OTBETCTBEHEH 33 COXPAHHOCTH CBOErO MApOis, 3a yOBITKH,
KOTOpBIE MOIYT BO3HHKHYTHL 10 HPWYHHE HECAHKIMOHHPOBAHHOTO HMCIIOMB30BAHUS JAHHOTO
naposs. AGOHEHTY PEKOMEH/IYETCS Pery ISpHO HE Peke OHOIO pasa B [[Ba MECsLA MEHSTh CBOM
apoib ¥ He coo0marh ero TPeThUM JHIaM. B ciiydae HapYIICHMS YKA3aHHBIX PEKOMeHaliuil
Oneparop He HeceT OTBETCTBEHHOCTM W HE BO3MELIAET YOBITKM, BOZHMKIIME [0 IPHYHHE
HECaHKIHOHUPOBAHHOTO JOCTYIIA TPETHUX JIUI K HHPOPMALUK OTPAKEHHOH B IMUHOM KabuHeTe
ADoHEHTa, B TOM YHCJIE O JIMIEBOM cueTe abOHEeHTA.

5.8. Hu npu xakux o0cTosTenscTBax Onepartop He HECET OTBETCTBEHHOCTH 38 IIPSAMOM HITH
KOCBEHHBIH yIep0, IpHUNHEHHLIH ACOHEHTY B pe3y/IbTaTe HCIOIb30BAHM HIIH HEBO3MOKHOCTH
UCIIOTB30BAHUA Y CIIYraMy M IIOHECEHHBIH B pe3ynbTaTe OIMHOOK, MPOIYCKOB, NEPEPHIBOB B
paboTe, yaanesus (aiiaoB, H3ameHeHus GyHKIHH, 1e(heKToB, 3aaepkek B paboTe npu nepepade
JaHHBIX, U T.IL., CILy49dBIINXCS HE 110 BuHe OnepaTopa.

5.9. Omnepatop He HECeT OTBETCTBEHHOCTH, €CIM MPHYKMHON OTCYTCTBHS (MK
HEHA/ICAKAINErO KadecTBa) Y CIyTH ABUIOCH OTKITIOUCHHE dIEKTPOIHEPTUH 10 BUHe AGOHEHTa,
NH00 TPETHUX JHIL.

5.10. OmepaTop 00s3yeTcss YCTpaHSTH 3aBHCSIIHE OT HEr0 TEXHHYECKME HENOCTATKH,
MPEISITCTBYIOMIME MOIB30BAHMIO OKa3blBAEMbIMK Y CIIYTaMy B TeueHue 3 (Tpex) pabouux aHed ¢
MOMEHTa c000IeHHss AGOHEHTOM O BBISIBIEHHBIX HEHCIPABHOCTAX, & TAKIKE IIPEIOCTABUTH
AboneHTY 0eCIIaTHO H KPYIVIOCYTOUHO HHGOPMAIHOHHO-CIPABOYHBIE YCIYTH 1Mo TenedoHy
ciryx0s1 mojaepxku: +7 (39169) 97 -000; 8-800-234-4060.

3.11. Undopmanus o geficteyronmx Tapudax Ha yCIyrd cBsa3H ykazana na Caiite.

5.12. Tapuds! Ha YCIyrH CBS3H YCTAHABITHBAIOTCS Omneparopom. Tapuder Ha Ycayru
CBS3H MOTYT OBITE H3MEHEHBI, IIpH 3ToM Omepatop 0bs3aH MpeBapATENBHO YBEAOMHTH O TAKHX
u3MeHeHnsIX AOOHeHTa He MeHee deMm 3a 10 (jiecsTh) KaneHAapHBIX AHEH 10 HaThl BBEICHHA
HOBBIX Tapudos.

5.13. llpunumas ycnosus Hactosmeii Odeptsr (coBepumas axuent Odeprsl) AGOHEHT
COTNIAamacTcd ¢ TeM, YTO pa3syMHBIM U JIOCTAaTOYHBIM YBeJOMIeHHeM ADOHEHTa © BCex
U3MEHEHHAX M JOIOIHEHMAX, & TAKKE MHBIX CBEJEHMSX, OTHOCSIUMXCS K IPeJMETY AOroBOpa
SBISICTCS pasMernende Takod undopmanuu Ha Caiite Omepartopa H B JHYHOM KaOHHETE
AboneHTa.



5.14. VnenTuduKamys oKOHEUHOTO 000PYIOBAHUS OCYIIECTBISETCS CPEACTBAME CBA3U
Omeparopa IIyTeM OIpesieNleH sl YHHKAILHOTO HAeHTHDUKaTOpa 000pyR0BaHUS ceTell nepeaadun
JIaHHbIX.

6. Ob6si3anHocTH M ipaBa CTtopoH

6.1. Ob6s3anHOCTH AGOHEHTA.

6.1.1. BrocuTs mmaTy 3a OKa3aHHBIE €My TeJeMaTHUYeCKWe YCIYTH CBA3M M HHEIE
IpelyCMOTPEHHBIE JIOTOBOPOM YCIIyTH B IIOJHOM 00BeMe H B IPEXYCMOTPEHHBIA OTOBOPOM
CpOK.

6.1.2. Mcnonp30Barh Ui MOMYYESHUS TEINEMATHYECKHX YCIYT CBS3M II0JIB30BATEIBCKOE
(oxoHedHoe) oOopymoBaHHE H IporpaMMHOe o0ecleueHHe, KOTOPOE€ COOTBETCTBYET
YCTaHOBJIEHHBIM TpeOOBaHUAM.

6.1.3. Coobmarts Oneparopy B CpoK, He peBbImaomuii 60 gueil, 0 mpeKpameHi CBOUX
IIpaB BIAACHHA M (FIIH) IOTB30BAHHUA IIOMEIIEHHEM, B KOTOPOM YCTAHOBIICHO II0JIB30BATEILCKOE
(oxoHeuHOE) obOopymoBaHHE, a Takke 00 HM3MeHeHHMH (amMumuu (MMEHH, OTYECTBA) H MECTa
KHUTENbCTBA.

6.1.4. CozepixaTh B HCIIPABHOM COCTOSHHH a0OHEHTCKYIO JIHHHIO M IIOJIB30BATENLCKOE
(oxoHEeuHOE) 00OpyZOBaHHME, HAXOMAIIHECS B IIOMEINEHHH abOHEHTa, a TaKKe COOJIIoNaTh
IIpaBHIA SKCIUTyaTalluy 3TOr0 000pyIOBaHHS.

6.1.5. IlpemqnpuauMare Mephl IO 3al(uTe a0OHEHTCKOr0 TEPMHHAIA OT BO3JCHCTBHS
BPEIOHOCHOTO IIPOrpaMMHOI0 o0ecredeHus.

6.1.6. IlpemsTcTBOBaTH pacIpOCTPaHEHHIO CcllaMa M BPEIOHOCHOTO IIPOrPaMMHOIO
obecriedenus ¢ ero abOHEHTCKOro TepMHHANIA.

6.1.7. Ilpu mnocrymnesuu 3anpoca oT Omneparopa ¢ TpeCoBaHHEM IIOATBEPIHTH
COOTBETCTBHE MEPCOHATBHBIX JAHHBIX (PAKTUUECKOTO IIOIB30BATENS CBEICHUAM, 3asBICHHBIM B
ZIOTOBOPE, OCYIIECTBUTH IIOATBEPHKACHHE IEPCOHANBHBIX MAAHHBIX IIyTEM IIPEICTABICHHSI
OmnepaTopy [IOKYMEHTa, YAOCTOBEPSIOIIETO IJMYHOCTh, HIM ONHUM H3 IIPeLyCMOTPEHHBIX
JeHCTBYIOIIHMM 3aKOHOIATENTBCTBOM.

6.1.8. Hectr nHBIe 00513aHHOCTH, IIPETyCMOTPEHHBIE IEHCTBYIOMMUMH 3aKOHOIaTEIbHBIMH
1 MHBIMHA HOPMAaTHUBHO-TIPABOBEIMHU aKTAMH, PETYIHPYIOIIUMH JAHHBIN BH] IPABOOTHOIIEHHH.

6.2. O6s3annocTH OnepaTopa.

6.2.1.0xa3piBaTh AOOHEHTY TeJleMaTHYECKHE YCIYI'H CBSI3H B COOTBETCTBHH C
3aKOHOJATEIEHBIMH W HHBIMH HOPMAaTHBHBIMU TIpaBOBBEIMM akTaMu Poccuiickodt @enepanuy,
[IpaBuiiamu, JTHIEH3HEH U HACTOSIMM J[0rOBOPOM.

6.2.2. V3sematr AloneHTa B MecTax paboTel ¢ AOOHEHTaMHM, 4Yepe3 CBOM CalT B
HHGOPMAHOHHO-TEIeKOMMYHUKAIMOHHOH cetn  "MHTeprer" u (wim) uHHQOpMalMOHHEIE
crcTeMBI 00 H3MeHeHnH Tapru(oB U (W) Tapu(HEIX UIAHOB JUI OILUIATHI TEJIEMaTHUECKHX YCIyT
CBsI3H He MeHee 4eM 3a 10 JHel /10 BBeleHHst HOBBIX Tapu(oB U (WIK) TapH(HBIX IJIaHOB.

6.2.3. VYcTpamiaTe B YCTaHOBIEHHBIH CPOK HEHCIIPABHOCTH, IPENSTCTBYIOIHE
HCIIONB30BAHMIO0 TEleMaTHYECKAMHE YCIIyraMu cBs3d. VHbopMarmus O cpokax yCTpaHEHHS
HEHCIIPABHOCTEH, IPENSTCTBYIONIMX I0JIb30BAHUIO YCIIyTaMH CBSI3H, pasMeEIlacTcs Ha caiTe
OIIEpaTOpa CBS3H B HHPOPMAI[HOHHO-TEIEKOMMYHUKAITHOHHOM ceTH "MHTepHET".

6.2.4. Bo300HOBHTH OKa3zaHHe TeIEMaTHYeCKHX YCIIyT CB3M AOOHEHTY B TeUCHUE CYTOK
CO MOHSA TPEINOCTABIEHHS JOKYMEHTOB, IOATBEPIKIAIONMIMX JIMKBHAAIUIO 3aJ0JDKEHHOCTH IIO
OILJIaTe 3TUX YCIYT (B CIydae IIPHOCTAHOBIIECHHS OKa3aHMs YCIIYT)

6.2.5. Hectu uHbIe 00543aHHOCTH, TIPETyCMOTPEHHBIE ACHCTRYIOIMMH 3aKOHOAATEIbHBIMH
H WHBIMH HOPMAaTHBHO-IIPABOBEIMHA aKTaMH, PETYIHPYIOIIUMH JAHHBIH BH]I IIPABOOTHOIIECHHHA.

6.3. IIpaBa AGoHeHTa.

6.3.1. TpeGorare or Omeparopa HAaIJIEKAIIEr0 MCIIOMHEHMS CBOUX 00A3aTEIBLCTB B
COOTBETCTBHH C ycnoBHsME JloroBopa-odepTsl.

6.3.2. OTkazaTbCcd OT OIUIATHI TENEMATHYECKHX YCIYI CBfA3H, HE TIPEIyCMOTPEHHBIX
JIOTOBOPOM H IIPEJOCTABICHHEBIX €My 0€3 €ro Coryiacus.



6.3.3.ITonp30BaThCA MHBEIMH YCTAHOBIEHHBIMHU Jl0rOBOpOM-0QepTHL U 3aKOHO1ATEIECTBOM
Poccuiickoit @eneparnuu nmpaBaMu.

6.4. IIpasa Onepatopa.

6.4.1. Tpeborars oT ADOHEHTA OILIATEI OKA3aHHBIX YCIIYT.

6.4.2. [IpuocraHaBIUBaTh OKa3aHUe TeIeMaTHYeCKHUX YCIyI' cBs3M AOOHEHTY B cCllydae
HapyumeHus AOoHeHTOM TpebOoBaHMH, IpelycCMOTPEHHBIX J[OroBOpOM, a TakXe B Cllydasx,
YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepanus.

6.4.3. OcylecTBIATh OrPaHUYEHUE OTICIBHBIX HeiicTBHE AOOHEHTa, €CIH TakKwe
JeUCTBHS CO3JAI0T YIPo3y UL HOPMAIEHOTO (DYHKITHOHHPOBAHHS CETH CBSI3H.

6.4.4. IlepenaBaTh TPETHUM JIUIAM IIPAaBO TpeOOBaHMS HA MOTYYCHHE IEHEKHBIX CPEICTB
3a OKa3aHHBIE [10 HACTOSMIEMY JOTOBOPY YCIyTH 6e3 cornacus AOoHeHTa.

6.4.5. Ilone30BaThCsi HHBIMH IIpaBaMH, YCTaHOBIEHHBIMH JloroBopom-odepToii u
3akoHonaTenbcTBOM Poccuiickoit denepariu.

7. OTBeTCTBEHHOCTD

7.1. OTBeTCTBEHHOCT: 3a HEHCIIONHEHHE JIMOO0 HEeHa/UIeKallee HCIOTHEHHEM CBOHMX
obs3arenscTB 1o JIoroBOpy, CTOPOHBI HECyT B COOTBETCTBHM C  JCHCTBYIOIIHM
3aKOHOJaTensCcTBOM PO,

7.2. B cioyd4aec HEOIIATHl, HEMONHOH WM HECBOEBPEMEHHOH OIUIaTEl Y CIIyT,
IPEIOCTAaBIECHHBIX B paMKaX HCIOJHEHHs YCIOBHH Hacrosmiero norosopa Omeparop BIpaBe
noTpeboBaTh 0T ADOHEHTa OIUIATHl HEyCTOMKH B pasmepe 1% (OmHOro mpoIeHTa) CTOMMOCTH
HEOIIaYeHHBIX, OIUIa9eHHEIX He B ITOTHOM 00heMe Ui HECBOEBPEMEHHO OILUIAYEHHBIX Y CIIyT, 32
Ka)KIBIH JE€Hb IIPOCPOYKH BIUIOTH JIO JIHS ITOTAalIeHHs 3aJ0DKEHHOCTH, HO He 6oliee CYyMMEI,
IoJyIeXKaneit omare.

8. PaccmMoTpeHHe ciopoB

8.1. CTopoHE! 00513aHbI IPHIIAraTh BCE YCHIIMS K TOMY, 9TOOBI ITyTEM MEPErOBOPOB PEINaTh
BCE Pa3HOTJIACHA ¥ CIIOPEI, KOTOPBIE MOT'YT BOSHUKHYTE II0 HacTosmeMy JIoroBopy, B CBA3H ¢ HUM
HIJTH B PE3YNbTATe €ro HCIIOIHEHHS.

8.2. AbGomenT W (MIM) TOJIB30BAaTeNb BOpaBe OOKATOBATH pEIIEHHE H JEHCTBHE
(GespeticTeue) Oneparopa, CBSI3aHHEIE C OKA3aHUEM TEEMATHYECKHX YCIIYT CBS3H. s pelmenus
CIIOPOB ¥ pasHoriacui AGOHEHT BIpaBe nojaTk Oneparopy ¢ mpereHsuto. [lopsmok momauu u
paccMoTpenns npeteH3ud AGoHeHTa ykasaH B [Ipasunax.

8.3. Cmopel M pa3sHOITacHs, KOTOpbIE HEBO3MOXHO PEIIUTH IIYTEM IIEPErOBOPOB,
pemaroTcs B CyneOHOM IIOpSIIKE, B COOTBETCTBHH C JEHCTBYIONIHM 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparun.

9. XpaHeHHe 1 00paboTKa NMEPCOHAIBLHBIX JAHHBIX

9.1. AGoneHT B cooTBeTcTBHE ¢ DemepanbHbM 3akoHOM oT 27.07.2006 Ne 152-®3 «O
IePCOHANBHBIX TAHHBIX» B pe3ynbrare Axienta Odeptsl naér OnepaTopy cornacue Ha XpaHeHHe
¥ 00paboTKy, B TOM YHCIle, aBTOMATH3HPOBAHHYIO, HHGOPMAIIHH, OTHOCAIIEHCS K IEPCOHATEHBIM
nauHbM (nanee «llepcoHanpHble MaHHBIE») AGOHeHTa ((haMHUIIHIO, HMs, OTYECTBO, AIpec
PETHCTpPAIlH, MECTA KMTENILCTBA, KOHTAKTHBIE TenedOHBl, aapeca SMeKTPOHHOH MOYTHI, CYMMEI
niarexed, H JIoOBle MHBIE II€PCOHANBHBIE [aHHBIE) BKIIOYas COOp, CHCTEMATH3AIHIO,
HaKOIICHWE,  XpaHeHWe, yTouHeHHe  (0OHOBIEHHE, W3MEHECHHE),  HCIIOJIB30BaHHE,
pacmpocTpaHeHre (B TOM YHCIe Iepenady), oOe3nuuIMBaHWE, OIOKMPOBAHWE, YHHYTOKEHHE
INePCOHANBHEIX JIaHHBIX CpOKOoM Ha TpH roma. OOpaGorka IlepcoOHaNBHBIX HaHHBIX
OCYIIECTBIIAETCS B IEIIX 3akmodeHus ¢ Onepatopom JloroBopa Ha OCHOBAaHHH HACTOSAIMEH
OdepTsl, MOOBIX MHBIX JOTOBOPOB H UX JAJBHEHIIEro UCIOMHEHHS, OCYIIECTBICHHS PACYETOR C
ABOHEHTOM, TIPMHATHS peLIeHHH WM COBEPINEHHS MHBIX JelcTBHi, HOPOMXIAIOIIHX
IOPHIIAYECKHE MOCIEACTBAA B OTHOIIEHMH AOOHEHTa WM TPETBHX JMI[, IIPEIOCTaBICHHS
Abonenty mHGOpMamuH 00 okaspBaeMbIX OmepaTtopoM yCIyrax, MCIIONHEHHs JOTOBOPHBIX



0053aTeNBCTB MEpe TPETHHUMH JHMIAMH, a TakKe B Ieaax uHbopMupoBaHus AGoHeHTa, 00
HM3MEHECHUAX B YCIIOBHIX OKasaHHA YCIyT, ycaoBHAX OepTrl, 0 HOBBIX NPOAYKTaX M YCIIyTrax,
pa3pabaTEIBaEMBIX H/HIH IpeiaraeMex OIepaTopoM W/HIIM ero KOHTPareHTaMu U MapTHEPaMH.
AbonenT npu Axuente OdepTs! coramaercs Ha IOMyUYeHHe PeKIaMHOM HH(pOpMAIIHH.

9.2. Cornacue, nanHOoe AOOHEHTOM B OTHOIIEHHH 00pabOTKM TEPCOHAIBHEIX JAHHBIX,
ykazagHoe B 1. 9.1. Odeprer, nmaercs Omnepatopy OO0 HCTEUEHHS CPOKOB XpaHEHHS
cooTBeTcTByIomel HHGOpMANWH HIH  JOKYMEHTOB, COACPIKAINHMX  BBIMIEYKA3aHHYIO
AH(OPMAIHIO, OIpPEEIIEMBIX B COOTBETCTBHH C 3aKOHOAaTeNbeTBOM Poccuiickoit @eneparum,
Iociae 9ero MoxKeT OBITh OTO3BAaHO IIyTeM HampapieHHs AGOHEHTOM COOTBETCTBYIOIIETO
IIUCEMEHHOr0 yBezoMieHus OnepaTopy He MeHee 4YeM 3a 3 (TpH) Mecsla A0 MOMEHTa OT3hIBa
cornacug. OT3bIB cornacus Ha oOpabOTKy HEPCOHANBHEIX JAaHHBIX ABTOMATHYECKH O3HAYaeT
OJIHOCTOPOHHHKH 0TKa3 oT ¥Yciyr OnepaTopa.

9.3. Cornacue, ykazanHoe B II. 9.1 OdepThl, mpeocTaBIsIeTCA HA OCYINECTBIEHHE JIFOOBIX
neficTBHH B oTHOIMeHHH [lepconanbHBIX TaHHBIX ADOHEHTa, KOTOPhIE HEOOXOMMMBI HITH JKEJIAaeMEI
JUIS JOCTHXKEHHS yKa3aHHBIX BEINIE Ileiel, BKIIFOYas, yka3aHHble B 1. 9.1. 0e3 kakux-mubo
OrpaHHUYCHUH.

9.4. Obpaborka [lepcoHanbHBIX JaHHBIX ocylecTBisercss OnepaTopoM ¢ MpHUMEHEHHEM
CJIEYIOIIUX OCHOBHBIX CIIOCOOOB, B T.4. CPEICTB aBTOMATH3AIMH (HO, HE OTPAHHYHBASCH UMH):
XpaHeHHWe, 3aliCh Ha DICKTPOHHLIE HOCHTEIM M HX XpaHeHWe, COCTABIEHHE IepedHeH,
MapKHPOBKA.

9.5. AGOHEHT IOHMMAaeT M COTJIaceH ¢ TeM, 4To Jnobas mHbopMamus, KOTopas craia
m3BecTHa Omnepatopy 00 AGOHEHTe B CBA3M C HCIIONHEHHEM 00s3aTeNseTB B paMkax Odeprsl,
MOKeT OBITh Henonb30BaHa OnepaTopoM B MApKETHHIOBBIX IIEJISIX, B TOM YHCIIE JUIS IIPOBEISHUS
PEeKIIaMHBIX MEPOIPUSTHH, PACCBUIKM YBEIOMIICHHH, pekiIamMHOH HHpOpManuu, a Takxe AL
HanpapieHus AOOHEHTY pekllaMHOl uHbopMauy TpeThuxX MUl B cmydae oTkaza AOoHEHTa OT
HCIIONB30BaHUA WHPOPMAIMH O HEM B ILEIX, YKa3aHHBIX B HACTOSAINEM IIyHKTE, AOOHEHT
Hampapnsger OmepaTropy COOTBETCTBYIOINEE ITHCHMEHHOE 3afBICHHE, KOTOpOE HE BIEUET
ABTOMATHYECKOTO pacTopykeHUs J[oroBopa, €clnyM W3 HANPABJICHHOTO 3asABIEHHS CIEIYET, YTO
AOGOHEHT OTKa3BIBACTCS HEIOCPEJCTBEHHO OT HCIOIL30BAHUS IIEPCOHAIBHBIX JaHHBIX B
YKa3aHHBIX B HACTOAIIEM ITYHKTE LEJIsX.

10. IIpHocTaHOBIEHHE JOCTYNA K yC/Iyre H OrpaHHYE€HHE A0CTYNIA K CeTH

10.1. Oneparop BupaBe IPHOCTAHOBUTH AOCTYNl AGOHEHTa KakK K Y CIIyraM B LIEJIOM, TaK K
K mo0OoH MX 9acTH IpH HyJIE€BOM HJIM OTpHIATENbHOM OanaHce IHIEBOro cdera AOOHEHTa.
Hoctyn k VYemyraM IpHOCTaHaBIMBAaeTCS [0 MOCTYIUICHHs CIEAYIOINEro Iarexa H
BOCCTaHOBJICHHs TOJIOKUTENIbHOTO OanaHca JidieBoro cuera. IIpu mpHOCTaHOBIEHHH HOCTYIa
AbGoneHTa K YciyraM B CBA3H C OTPHIATENBHBIM OallaHCOM JIMIEBOTO CYeTa, HAaYUCIICHHE
abDOHEHTCKOH IIaThl, COTTIACHO BEIOpAHHOTO TapH(HOTO IIJIaHa, HE IPUOCTAHABIUBASTCS.

10.2. B ocTampHBIX choy4asx MpHOCTAaHOBIEHHS JocTtyna K ycayre CTopoHBI
PYKOBOJCTBYIOTCS NONIOXKeHUsIMU [IpaBuir.

11. Cpoxk npeiicreus {orosopa. [lopsiiok n3MeHeHHS H pacTOP KeHUs

11.1. JloroBop BCTymaeT B cuny ¢ MoMeHTa Akuenta Hacrosmed Odeprel B mopsake,
ycTaHoBieHHOM II. 4.1 JloroBopa, H JeHCTBYeT 10 IOJHOrO HcrnoiHeHHs CTOpOHaMH CBOHMX
00s3aTenbCTB 0 HacTosmeMy Jorosopy, 1100 10 MOMEHTA €r0 pacTOPAKEHHS 110 OCHOBaHHSAM,
MIPEIYCMOTPEHHBIM HAcTOSIMUM J[OTOBOPOM, B TOM 4YHCJIE, B CIIydae OTCYTCTBHs TeXHHUYeCKoH
BO3MOJKHOCTH OKa3aHHUS Y CIIYT.

11.2. ABoueHT BIpaBe B 1000e BpeMs B OJHOCTOPOHHEM IIOPSIIKE PACTOPrHYThH IOTOBOP
IPH YCJIOBHH OIUIAaThl MM IIOHECEHHBIX OIIEpaToOpoOM CBf3H pacxXoJOB IO OKa3aHHIO EMY
TEJIEMAaTHYECKUX YCIyr cBsA3W. Ilopsok OJHOCTOPOHHETrO OTKa3a OT HCIOIHEHHS [0roBOpa
OTIPEIETIAETCS JOTOBOPOM.



11.3. B cnygasx, mpeaycMOTPEeHHBIX 3aKOHOAaTensCTBOM Pocculickoit Menepanuu, Ui B
ciiydae HapymeHus aboHeHTOM TpeOOBaHHI, YCTAHOBIEHHBIX AOTOBOPOM, B TOM YHCIIE CPOKa
OIJIaThl OKa3aHHBIX TEJIeMaTHYeCKUX YCIyr cBsf3u, OmepaTop MMeEeT NIpaBO IIPHOCTaHOBHTH
OKa3aHHEe TEeJIEMATHYECKUX YCIIYT CBA3H JI0 YCTPaHEHHs HapYIICHHs, TUCEMEHHO YBEIOMHB 00
sToM AOOHEHTA.

Ecnu AGoHEHT He YCTpaHHMT HapyIIeHHWE B TeUeHHE 6 MECAIIEB C JATHl MOMYYECHHS UM
IIHCBEMEHHOTO0 yBeomieHus OnepaTopa 0 HAMEPEHUH IPUOCTAHOBHTE OKa3aHHe TelleMaTHYeCKUX
yeuryr ces3u, OnepaTop BIpaBe pacTOPrHyTh JOTOBOP B OJJHOCTOPOHHEM IIOPSAIKE.

11.4. Ilo nucemMeHHOMy 3asBneHHi0 AbGonenta Omnepatop o00s3aH 06e3 pacTOpIKEHHS
JIOTOBOpa IIPHOCTAHOBHUTH OKa3aHHME TEIeMaTHUYeCKHX yciuyr cBs3u Abomenty. Ilpm nstoMm c
AbGoHeHTa B3UMaeTcs IUIaTa 3a BeCh IEPUOJ, YKa3aHHEIM B 3asdBICHHM, B COOTBETCTBHH C
YCTaHOBIEHHBIM IS TAKHX CIIydacB TapHGdOM.

11.5. Ecniu AGOHEHT yTpaTHII IIPABO BIIAJEHHs HIIH [10JIb30BaHUs IIOMEIIEHHEM, B KOTOPOM
YCTAHOBJIEHO  IIOJIb30BaTeNbcKoe  (OKOHe4yHOoe) obopyaoBaHHEe, [EHCTBHE  JOTOBOpa
npekpamaercs. [Ipu sTom Oneparop SBISFOIIANACS CTOPOHOH 3TOTO JIOTOBOPA, 1O TpeOOBaHUIO
HOBOI'O BIaJelblla YKa3aHHOrO nometneHus o0s3aH B TedeHue 30 AHEH 3aKIOYHATE C HHM
JIOTOBOP.

12. Pac4eTsl 1 NOPAIOK OILJIATHI

12.1.  Jloctyn xak K YciyraMm B IIENOM, Tak U K JE000# X JacTH OTKPBIBAETCS TOJIBKO
IOC/Ie NOCTYIUIEHHS IulaTexa oT AOoHeHTa B pa3sMmepe, ycTaHoBIeHHOM B [Ipminoxenuu No 1 u
rapaHTHPYETCs TOJIBKO IIPH ITOJIOKHUTEIbHOM DanaHce JIHIEeBoro cuera AGOHeHTa.

12.2. OcHoBazueM JUIst Ha4UCIICHUSA abOHEHTCKOH IJIATHI ABIIACTCA
aBTOMATH3UPOBaHHAs cHCcTeMa ydeTa yciayr Omeparopa B BeIOpaHHBIM AOoHeHTOM TapHQHBI
wiad, coracHo Ilpmmoxenmo Ne 1  k  Hacrosmemy JloroBopy. YHHKaJIbHBIE
uneHTudukanuonnsle uMs (login), mapons (password) ¥ HOMEpP JHIEBOTO CUETA HA3HAYAIOTCS
AOOHEHTY B MOMEHT PETMCTPalliH B aBTOMAaTH3HPOBAHHOHU cucTeMe ydera ycayr Omeparopa.
ABOHEHT CaMOCTOSTENIFHO CIECIUT 33 CBOMM JIHIIEBEIM CYETOM B JINYHOM KabHHETE.

12.3. AGoHeHTCKas IUlaTa HAYHCIIAETCS EXKEOHEBHO DABHBIMHM JOJIIMH B TEUCHHE
Mecsna.

12.4. JlenexHrle cpeacTBa BHOCATCS 10 BEIOOPY AOOHEHTa Ha pacyeTHBIH cdeT Jubo B
kaccy Onepatopa, J1u60 HHBIM HE 3aIpeleHHBIM 3aKOHO1aTeIsCTBOM PD c1riocoboM.

12.5. B memax obecnedenns nepenayn OmepaTopoM B 3IEKTPOHHOM GOpMe KacCoBOTO
gyexa AOOHEHTY, cornacHo 1. 5.3. @enepansroro 3akoHa «O MPUMEHEHHH KOHTPOILHO-KACCOBOM
TEXHHUKH IIPH OCYINECTBICHHUH pacyeToB B Poccuiickoit @enepanuu» Ne 54-03 ot 22.05.2003r.
(manee - 3axoH 54-@3), AGonenT 06s13an mpeoctaBuTh ONEpPaTOpy aIpec IEKTPOHHOM IIOYTH X
(um) HOMEp coroBoro TenedoHa. B ciyuae He mpemocTaBieHHS AGOHEHTOM YKa3aHHBIX B
mepeoM ab3alle peKBH3UTOB, AGOHEHT, NPH IOJNMCAHWM HACTOSIIErO JOTOBOPA, JAET CBOE
COTJIaCHE Ha IIONyYCHME 3JIEKTPOHHBIX KAaCCOBBIX YEKOB B CBOEM JIMYHOM KaOWHETe Ha caiite
orionnet.ru, IPH OCYLIECTBICHMH pACYETOB B OE3HANMYHOM MOPSIKE, HCKIIOYAOMEM
BO3MOXXHOCTE HEIIOCPEJCTBEHHOIO B3aUMOAEHCTBHA abOHEHTa C IONBE30BAaTEeM  HITH
YIIOITHOMOYEHHBIM UM JIMIOM M HE ITOANAAAI0IINX 0/ AeHCTBAE IONIOKEHHH TyHKTOB 5 1 5.1 CT.
12 3akona 54-@3.

13. IIpoune ycnoBus
13.1. Ilo BompocaM, He yperyntupoBaHHBIM JloroBopoM, CTOPOHBI PYKOBOICTBYIOTCS
JEeHCTBYIOIKM 3aKoHOAaTenscTBOM Poccuiickoit @eneparmy.

14. PexBusutel Oneparopa
000 «45KAw,
MECTO HaXOXKICHHS H aJpec ropuauyeckoro muna: 663694, Kpacnospckuii kpaif, r.3e1€HOrOpCK,
yi. [TapkoBas, 2



WHH/KIIIT 2453010674/245301001,
OI'PH 1052453007947.

baHkOBCKHE PEKBH3HUTEL:

p/c 40702810931000093684,

k/c 30101810800000000627,

KPACHOSPCKOE OTHEJIEHUE Ne 8646 TTAO CBEPBAHK,
BHK 040407627.

Hupexrop Nonasipesa Biamuciara BaransesHa, IeiicTByIOmAs Ha OCHOBAHHH YCTABA.






