ITpaBuna okazanus yciayru «lomodon 2.0.»

00O «Kpucrenekom», uMeHyeMoe B AanpHeimeM «Omnepatopy, B auie aupextopa Jlenkosoii Kcennn AjexcaHIpoBHEI,
JICHCTBYIOIIEr0 Ha OCHOBaHMM YCTaBa, a Takke CyONHIEH3HOHHOTo noroBopa oT 01 mexabpst 2020 ropma, 3aKJIFOYEHHOTO C
o0riecTBoM ¢ orpanuueHHo# oTBeTcTBeHHOCThI0O K HEOTEXHOJIOT Y, a Takxke [TyOnuuHOR 0depThl 0 3aKIF0UEHHN I0TOBOpa
okazanus yciyru «lomodon 2.0» ot 01 nexabps 2020 roxa (nanee — Odepra), myOnukyet HacTosinue [IpaBuna oka3aHus yCIIyru
«JomodoHn 2.0.» (nanee — [IpaBuna).

1. O01mue NoIoKeHUs
1.1. IlpaBuna ycraHaBmuBaroT coctaB yciuyrd  «Jomodon 2.0», okaseiBaemodr OnepaTopoMm  JIHILY
(nanee — AGoneHT), npunssuieMy Odepry, a Takxe IOPAAOK €€ OKa3aHUS.
1.2. Hacrosmue IlpaBuna NpUMEHSIOTCS B Clydae OTCYTCTBHSI peTJIAaMEHTAIlMd COOTBETCTBYIOIIErO BOIpOca B
Odepre.
2. OrmpenienieHus: ¥ TSPMUHEI
2.1. IIporpaMMHBIH NPOAYKT — pe3yibTaT WHTEIUICKTYalbHON MAESATENBHOCTH, IPEACTABIIOMUI  coboif

COBOKYITHOCThH TPOrpaMMHOTO obecrieueHus (mporpamm s OBM), 6a3 JaHHBIX M MHOW WH(OPMAIMH, JOCTYIl K KOTOPOMY
BO3MOJEH MOCPEICTBOM ceTr VHTepHeT No JoMeHHOMY uMeHHu rosdomofon.com, ¢ ucmnosabp30BaHueM MOOWIBHOTO MPUIIOKEHHUS
i BeO-Opaysepa (qanee — [10).

2.2. Yenyra «lomodon 2.0» — ycnyra no npefocraBieHuio goctyna k I10, TexHuueckuit pyHKIHOHAI KOTOPOTO
(coctaB Ycmyru), onpeneneH paszaenoM 3 Hacroamumx [Ipasun (nanee — Yemyra).
2.3. MoGuipHOE MPHIOKEHHE — Mporpamma st MOOHIBHBIX YCTPOMCTB, CYIIECTBYIOIIAS B HECKOIBKHX BEPCHAX

(kaxmas U3 KOTOPBIX OOJiaJaeT aHAIOTMYHBIMH CBOWCTBAMHM M (DYHKIMSIMH) M JOCTYNHAas Ul OECIUIATHON YCTaHOBKHM Ha
MOOHIIbHBIE YCTPONCTBA Yepe3 CIelrualn3upOBaHHbIC CEPBUCH, Takue kak «Google Play», «Apple Store» mnu HHBIE TOA0OHbIC
CYILECTBYIOIINE CEPBHUCHI I CEPBHCHI, KOTOPBIC MOTYT MOSBUTHCS B OyaynieM. Bepcun MoOMIBHOTO NPHIIOKEHHUS MOTYT UMETh
oTIN4Us, OOYCIOBICHHBIE DPA3NUYMSIMU OIEPAIMOHHBIX CHCTEM MOOWIBHBIX YCTPOWCTB, JUII YCTAaHOBKH Ha KOTOPHIE OHH
HpeHa3HAYCHBI.

24. MoGuibHOE YCTPOWCTBO — MOOMIIBHBIN Tene(OH, TUIAHIICTHBIH KOMITBIOTEP, HHOE MOOHIBHOE YCTPOHCTBO,
uMerolee He MeHee 2 I'0 onepaTuBHOM maMmsATH, paboTaroliee Mo yIIpaBlIeHHeM OllepallMoHHbIX cucteM «iOS» Bepcuu 11.0 u
Bhie mwin «Android» Bepcuu 5.0 U BbIIlIe, HA KOTOPBIE YCTaHOBICHO MOOHIBHOE IPUIIOKECHHE.

2.5. JloModoH — ycTaHaBnuMBaemas B KHJIOM JoMe AOOHEHTa 3JEKTPOHHAs CHCTEMa OrPaHWYEHHOIO JOCTYIIa,
COCTOSIIIast U3 BEI3BIBHOTO OJIOKA M aBTOMATHYECKOTO 3alIMPAIOIIET0 YCTPOHCTBA, YCTaHABINBAEMBIX Ha BXOJIE B XKIJIOH JIOM, OJI0Ka
YIpaBICHHS, a TAK)KE NIEPETOBOPHBIX YCTPOHCTB, OJTHO M3 KOTOPHIX YCTAaHOBICHO B KBapTHpe AOoHeHTa. JJoMO(pOH MOXKET OBITH
OCHAaIIeH W/WJIM JIONOJHEH WHBIMH YCTPOHCTBAMU M CHCTEMAaMHM, TAKUMHU KaK JIOTOJHUTENbHBIE KaMephl HAOMIOeHHUs, cucTeMa
ynpaBieHHs Iu1ardayMoM, HaXOJAIMMCS [IPU BBE3/1e Ha IPUAOMOBYIO TEPPUTOPUIO, IPHIOMOBOE BUICOHAOIIOJEHUE U T.II.

2.6. JlaHHBIE NOCTYyIIa — UCHOJIB3yeMble JUIs Lellel JocTyna K Y Ciyre JIOTHH, TapoJib, CIIeHUaTbHBIA KO WITH HHAs
uHpopmarys, uaeHTUuGUIUpyomye AGOHEHTa IPU OKa3aHUU Y CIIYTH.

3. IMopsnok oka3aHUs U COCTaB OKA3bIBACMBIX Y CIIYT
3.1 Jns peanuzanuy GyHKIMOHAIBHBIX BO3MOXKHOCTEH Yciyru AGOHEHT NOJDKEH YCTaHOBUTh HA cBOe MoOMIbHOE
ycTpoiictBo MoOMIbHOE MPUIIOKEHNE U IPONTH MpoLeRypy perucrpanun depes MoOmIbHOe IPUIT0KEHHIE, YKa3aB cBOH JlaHHBIE
JoCTyma.
3.2. AOOHEHT 00s13aH HaJeKHO XPaHUTh CBOM J[aHHBIC JOCTYyNa, 0OECHEYNB MX HEIOCTYIHOCTH IS TIONyYCHUS

TperbuMH JuiiaMu. Ilepenaua JlaHHBIX AOCTYNa WICHAM CEMbU, IPY3bsiM, IOBEPEHHBIM U UHBIM TPETHUM JIMIAM OCYIIECTBIIETCS
AOOHEHTOM Ha CBOif coOCTBeHHBIH prck. Hacrosmmmu [IpaBumamu AGOHEHT mpexynpexaaeTcs O BO3MOXKHOCTH HACTYTUICHHUS
HETaTUBHBIX IIOCIEACTBUH B Clydac HapyIICHUs BBIICYKA3aHHBIX IPaBUJI OE30MAaCHOCTH, BKIIIOYas PUCKU COBEpIICHUS
37I0yMBIIIICHHAKAMH KpaXk, JeHCTBHIA, HAIPaBICHHBIX HAa MPUYMHEHHS Bpea NMYIIECTBY HW/HIH 370pPOBbI0 AOOHECHTA, WICHOB
€ro CEeMbH WU TPETbUX JIULI, HHBIX IPECTYIHBIX U IPOTUBONPABHBIX JEHCTBUIL.

3.3. AOGOHEHT BIpaBe N0JIb30BaThCs (HYHKIIMOHAIBHBIMU BO3MOXKHOCTSIMU Y CIIYTH TOJIBKO B IIPABOMEPHBIX LEISAX U
00s13yeTcs He HCIONb30BaTh M HE IOMYCKAaTh MCHONB30BAHHS TPETHHMH JHIAMH (QYHKIMOHAIBHEIX BO3MOXKHOCTEH YCIyrH B
MPOTUBOIPABHBIX LETISX.

3.4. Oneparop oka3biBaeT Yciyry 24 (1BaauaTh YeThIpe) yaca B CyTKH, 7 (ceMb) JIHel B Hexero, 365 (366) nueil B
rozy, 3a UCKIIIOUCHHUEM IIEPHO/I0B IIJIAHOBOTO M BHEIUIAHOBOTO TEXHUYECKOTO 0OCIYKMBAaHUS 000pYJ0BaHHS, UCTIOIb3YEMOTO AT
OKa3aHMs Y CIIyTH.

3.5. IIpy BOHMKHOBEHHH BOIIPOCOB O MOPSIIKE MOJIB30BaHUS Y CIIyT'OH, a TaKXKe BO3HUKHOBEHUH HETIONa 0K, COOeB
U UHBIX TEXHUYECKUX IPOOIEM C MOIydeHHEM Y CIyTrd, AGOHEHT MOXKET OOpATUTHCS B CIIyKOy TEXHHUECKOH MOJNEPKKU Yepe3
CHeHAaNbHBII paszen, NpeayCcMOTpEeHHbIH MoOHIbHBIM NpHiIoxKeHHeM, 1o Tesnedony 8(800)234-40-60 unu Hamucas MICEMO Ha e-
mail: info@orionnet.ru. OnepaTtop 00s3yeTcss JOOPOCOBECTHO U ONIEPATHBHO PearnpoBaTh Ha oOpamnieHnss AGOHEHTOB 1 MPHIIAraTh
BCE YCHJINSI AJIsl yCTPAHEHHS BOSHUKIINX TEXHHYECKUX MPOOIEM B MAKCUMAaJIbHO KOPOTKHE CPOKH.

3.6. OmnepaTtop npuiaraeT Bce ycuius Ui oOecleueHUs HaUIEXKAIero ypOBHS OKazaHMS YCIyId, OJHAKO IO
OOBEKTHBHBIM NPUYMHAM HE MOXKET MOJHOCTHIO MCKIIOYHUTh M HE HECET OTBETCTBEHHOCTH 3a COOH, NMPEPbIBaHMS, 3aCPKKU U
HEINOJaJKH, BbI3BaHHBIE HEAOCTATKAMU HH()OPMALOHHBIX CUCTEM, 000PYOBAHUS U KAHAJIOB CBSI3H, IPUHALIEKAIUX AGOHEHTY
U TPETHUM JIMLAM, a TAKXKe IPOOIEMBI, BEI3BAHHBIC MHBIMU TEXHUYECKUM MPUYMHAMHU, BOHUKIIMMU He 0 BUHe OnepaTopa.



3.7. Oneparop WM ero CyOrnoApsTYMKH BIIPaBe MPOBOIUTH IUNIAHOBOE W BHEIUIAHOBOE TEXHHUUECKOE 0OCITYKHBAHUE,
MOJICPHU3ALINIO, YCOBEPIICHCTBOBAaHUE, OOHOBJICHHE CPEJCTB, 33/ICHICTBOBAHHBIX B OKa3aHHMH AOOHEHTY Yciyru. Bo3moixHbie
MepephIBEl B OKa3aHWUM YCIYTH, BHI3BAHHBIC BBINICYKa3aHHBIMH OOCTOSTENBCTBAMH, HE DPAacCMaTpPHBAETCS KaK HapylIeHHE
OmnepaTopoM ero o0s3aTeNbCTB IO OKa3aHHWI0 YCIYTH, NMPH YCIOBHH, YTO CyMMAapHas JIHTEIBHOCTh COOTBETCTBYIOIIUX
00CTOATENHCTB U BEI3BAHHBIX UMM IIEPEPHIBOB B JOCTYITHOCTH Y CIIYT IOCTYIA HE MPEBHIMAET 8 (BOCHMH) YacOB B TEUSHUE MECSIIA.

3.8. CocraB 0Ka3bIBaEMBbIX YCIYT:

3.8.1. «ITomenuThCst JOCTYNOM» - BO3MOXXHOCTH AOOHEHTa TNPEIOCTABUTHh JOCTYN K (QYHKIHMSIM MOOHIBHOTO
TPUIIOKEHHS TPEThUM JHIAaM (10 5 MOOUIBHBIX YCTPOICTB). Peanu3ys JaHHYIO BO3MOXKHOCTh, AOOHEHT HECET OTBETCTBEHHOCTh
3a IeficTBUA yKa3aHHBIX JIHI] Iiepe OnepaTopoM U TPeThHMH JIMLAMH, KaK 32 CBOU COOCTBEHHBIE EHCTBUS;

3.8.2.  «OOumenomMoBoii 4art» — BO3MOXXHOCTh OOMEHHBATHCS uepe3 MOOWIBHOE MPUIOKEHHE COOOIICHUSAMH C
JKUTEISIMUA OJIHOTO MHOTOKBAPTUPHOTO IOMa, KOTOPBIM OKa3bIBaeTCs Y CIIyra.

3.9. B 3aBHCHMOCTH OT TEXHHUYECKHX XapaKTEPUCTHK 00opymoBanus OnepaTopa, COOTBETCTBYOUMX JJoMOQOHOB U
MHOTO 00O0pYMOBaHHS, MOCPEICTBOM KOTOPOTO OKa3blBACTCS YCIyra, a TaKkkKe HAIMYHsS WIH OTCYTCTBHS MOAKIIOYCHHUS K
MH(OPMAIIOHHBIM CHCTEMaM 1 000pYJOBaHUIO TPETHUX JIUL, Y CI[yTH MOTYT TaKXKe BKJIIOYATh B Ce0s:

3.9.1.  «Ayauno/Buneo 3BoHKH ¢ ToMO(pOHa» - BOZMOKHOCTD IPHHUMATH Ha MOOUITbHBIE YCTPOICTBA ay/IHO0/BUICO

BBI30BBI, COBEpILIAEMBIE C BBI3BIBHOTO OJi0Ka JloModoHa;

3.9.2.  Vnpasnenune ¢ MoOWIEHOTO YCTpoOiicTBa PYHKIMSAMH aBTOMATHYECKOTO 3aIMparolero ycrpoicrea Jlomopona
(OTKPBITH/3aKPHITH IBEPH), MOIKIIOUECHHE K KaMepe BbI3BIBHOTO 0J10Ka JloModoHa (eciii UMeeTces1), MPOCMOTp BUICOCHTHAIA C
KaMepbl BBI3BIBHOTO O10Ka JloModoHa 1 cheMKa H300paXeHHsI C Hee,

3.9.3.  «BwuumeoapxuB TOCeTUTENCH» — XpaHEHHE W BO3MOXHOCTH IPOCMOTpa Ha MOOMJIBHOM YCTPOWCTBE
(oTromarepuanoB, CHATBIX KaMepoil BbI3bIBHOTO Os10ka JloMooHa Ipu OTKPBITUH JABEpH (CpOoK xpaHeHus: Goromarepuanos — 10
(mecsATh) MHEH ¢ MOMEHTA MX MOCTYIUICHUS B cucteMy [IporpaMMHOro poaykra);

3.9.4.  VYnpasnenue nuar6aymom 1 BOpoTaMu (BO3MOXKHOCTh UX OTKPBITHS) C TOMOIIBI0 MOOMIIBHOTO MPUIIOKEHUSL.

3.9.5. TIpocmoTp M300pakeHHs] ¢ KaMep BHACOHAOIIOJCHUS, YCTAHOBICHHBIX Ha MPUIOMOBOH TEPPUTOPUH U B
noabe3nax B pexume onling, a taioke JOCTYI K apXHBY BUACO3aMKCeH 3a meproa He bonee 10 aHei.

3.9.6. IIpenocraBnenue yciyr, yka3aHHbIX B myHKTe 3.9. IlpaBui, He rapantupyercs OmepatopoM Ui KaxIOro
OTAENBHO B3ATOro AOOHEHTa, MHGOPMALUIO O BO3MOXKHOCTU MX IPEJOCTaBJICHUS 110 KOHKPETHOMY aJpecy OKa3aHHs yCIyT
AGoHeHT BrpaBe moayuyuts y Omneparopa.

3.10.  AOoHEHT NOHMMAET M IPU3HAET, YTO (paKTHUYECKas BO3ZMOXKHOCTb OKa3aHMs YCIyrd oOycJIOBIICHA HaIUYUEM
CTa0WIBHOTO MOAKIII0OUeHNs MOOMIBHOTO yeTpoiicTBa K cetn MHTepHeT. [IpenocraBnenne noctyna k ceti IHTEpHET HE BXOAUT B
COCTaB OKa3bIBaeMBIX Yciyr. Omeparop He HECceT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH ITIOJIb30BAaHHsS Y CIYyTod, BBHI3BAHHYIO
OTCYTCTBHEM HOAKIIOueHUs: MoOmIbHOro ycTpoiictBa k cetu MHTepHeT mnu npobiieMaMH COeJUHEHUSI Ha CTOPOHE IpoBaiiaepa
MuTepHeT-ycimyr AGOHEHTa, 3a HCKITFOUCHHEM ClTydas, KOT/Ia TAaKMM TpoBaiiziepoM sBisieTcs Oneparop.

3.11.  Omneparop BmpaBe H3MEHATh TEXHHYECKHE OCOOCHHOCTH OKa3aHUS YCIYr'H, BBOJAMUTH HOBBIC (YHKIHH,
OOHOBJISITH M MOJICPHU3UPOBATE MOOHIBHOE NPUIIOKEHHE.
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