OOroBOP Ne
Ha npegocTaBneHue ycnyr cBasu

r. MpkyTck <« » 2016 .
00O «OpuoH Tenekom», MeHyemMoe B AarnbHenwem «Onepatop», AeNCTBYIOLLEE HA OCHOBaHWUM JlnueH3un Ha
OKasaHue Tenemartumyeckux ycnyr ceasm Ne 146673 ot 22.09.2016 r. 1 JInueHsum Ha ycnyrn cBA3n No nepegaye AaHHbIX,
3a VCKIOYEeHWeM YCnyr CBA3W MO nepefjayve OaHHbIX ANS Uener nepefadn ronocoson uMHgopmaumm Ne 146676 oT

22.09.2016 r., B Nuue , AencTeytoLLen (-ero) Ha ocHoBaHun [loBepeHHocTM Ne _ oT «_ »
201_r. C OQHON CTOPOHBI,
n 000 « » UMMeHyemoe (b)) B  pancHenwem  «ABOHeHT», B  nuue
, OENCTBYIOLLEro Ha OCHOBaHWUK , C

OPYroi CTOPOHbI, 3aKIOHNIM HACTOSILLUIA OTOBOP O HUXKECNeayoLWeMm:
1. NOPEOMET OOroBOPA

1.1. Onepatop npuHUMaeT Ha cebs obs3aTenbCcTBa MO NPEeOOCTaBMEHUID TeneMaTU4YecKux YCryr CBSsu  1”
ycrnyrn cBA3W MO nepefade AaHHbIX, 32 WCKIIOYEHWeM YCnyr CBA3WM MO nepefade AaHHbIX Ans uenen nepepayu
ronocoBomn MHcpopmauumn (ganee - Ycnyru), a Takke yCrnyr TEXHONOMMYECKN Hepas3pbiBHO CBSI3AHHbLIX C YKa3aHHbIMU
ycrniyramu CBSi3W, B COOTBETCTBMM C YCrnoBusMW  Hactosuwero [orosopa, [NpunoxeHnsmun n [ononHUTENbHLIMU
cornaweHnaMm K Hemy, a ABOHeHT obs3yeTcs onnayvBaTb YCAYrM Ha YCNoBWUSX, OMNPeAEeneHHbIX HacTOSLMM
Oorosopom, MpunoxeHamm n [JononHUTENbHBIMW COrMaLLeHNSIMUN K HEMY;

1.2. CocTaB oka3sbiBaeMbIX yCINyr CBA3M:

a) gocTyn K ceTu ceasm Onepatopa;

0) coeavHeHue MO CeTW nNepefady AaHHbIX, 33 WCKIIOYEHMEM COEAMHEHUN ONS Uernew nepefaqv rofiocoBOK
MHdOpMaLmu;

B) AOCTYN K ycrnyram nepefayv AaHHbIX, Oka3blBaeMbIM ApYrMMy onepaTopamu CBA3W, CeTW nepefayvn AaHHbIX
KOTOpbIX B3aMMOLEWCTBYIOT C ceTbio cBs3n OnepaTtopa;

r) 4OCTyN K MH(POPMALMOHHBIM CcUCTEMaM MH(OPMAaLIMOHHO-TENEKOMMYHUKALMOHHBIX CETEeN, B TOM YNCHEe K CeTu
WHTepHeT;

[) Npuema u nepefayvm TenemaTtu4eckmx areKTPOHHbIX COOBLLEHWN;

€) nepefadv curHarnoB OMOBELUEHWUSI U 3KCTPEHHOW WMHOpMauMM 06 ONacHOCTSX, BO3HMKAKOLLMX MpU yrpose
BO3HVWKHOBEHWUSI UMW BO3HWUKHOBEHMMW YpE3BbIYaMHbIX CUTYaLMn NPUPOAHOIO U TEXHOTEHHOIO XapakTepa, a Takke npu
BEJEHWUN BOEHHbIX OENCTBUA UNW BCNeacTBME 3TUX OENCTBUM, O MpaBunax noBedeHust HaceneHns n HeobxoammocTu
NpoBeAEHNS MepPONPUSATAA NO 3aluuTe.

) WHblE YCMyru, TEXHOMOMMYECKM HEepa3pblBHO CBSI3aHHblIE C YKa3aHHbIMW ycriyramu, cornacHo [lpunoxeHwui,
JononHuTenbHbIX cornaweHuin k HacTosiwemy [lorosopy.

1.3. Vicnonb3yembiin Npu okadaHuu ycnyr no Hactoswemy [loroBopy aboHeHTckuin nHtepdenc: Fast Ethernet 100
Mé6wurT/c.

1.4. cnonb3yemble Npu okasaHumM ycnyr NpoToKonMbl nepefayn aaHHbix: TCP/IP.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. Onepamop umeem npaso:

2.1.1. npuocTaHaBnMBaTb OKasaHue ycnyr cBsi3an AGOHEHTYy B cnyyae HapylweHus AGoHeHToMm TpeboBaHww,
npeaycMOTpeHHbIX [1oroBOpoM, a Takke B Cry4vasnx, yCTaHOBIEHHbIX 3akoHoaaTenscTBoM Poccuinckon ®epepauny;

2.1.2. oCyLLecTBNATb OrpaHnyeHne oTAenbHbIX encTBMI ABOHEHTa, ecny TakMe OeNCTBUSA CO3[aloT yrposy Ans
HOpPMarnbHOro PyHKLIMOHMPOBAHUS CETU CBA3N.

2.2. Onepamop o0b6s13aH:

2.2.1. okasbiBaTb ABDOHEHTY yCryr1 CBsi3n B COOTBETCTBUM C YCIOBUSIMU HACTOSILLLIErO AOroBopa 1 TpeboBaHnsiMu
OeNCTBYIOLLErO 3akoHodaTenbCTBa 24 Yaca B CyTKW, 7 OHEN B HEAEmN, ecny MHOe He NPedyCMOTPEHO AEWCTBYOLLUM
3aKOHOLATENbCTBOM;

2.2.2. npepoctaBntb AGOHEHTY 6ecnnaTHO U KPYrinocyTOYHO MHCPOPMALMOHHO-CNPaBOYHbIE YCITyrn Mo TenedoHy
cnyx6bl nogaepxkn +7 (3952) 724-721, a umeHHO npepocTaBneHne mHdopMaumm o6 okasbiBaembix ycriyrax CBA3u;
npepocTaeneHne nHdopmauum o Tapudax (TapudHbix NnaHax) 4nsg onnaTel YCryr CBA3W, O TEPPUTOPUN OKasaHus ycnyr
cBA3N (30He obcnyxuBaHus); npegocTaBneHne AGOHEHTY MHGOPMaUUM O COCTOSIHUM €ro NMLEBOro cyeTa; NpueM oT
AGOHeHTa WHpOPMaUMM O TEXHUYECKMX HEWUCMPABHOCTSAX, MPEMATCTBYIOLMX MONb30BAHMIO YCryramu CBA3W;
npegocTaBneHne MHopMaLum 0 HacTporikax aboHEHTCKOro (OKOHeYHOro) obopynoBaHUsa Anst NONb30BaHWUsS ycryramu
CBA3Y;

2.2.3. yCTpaHsTb 3aBUCALLME OT HEFO TEXHUYECKNE HEAOCTaTKN, NPENATCTBYIOLLME NOMb30BAHUIO OKa3biBAaEMbIMU
Ycnyramu B TedeHune 3 (Tpex) paboumx gHen ¢ MoMeHTa coobLeHns ADOHEHTOM O BbISIBITEHHbIX HEUCTNPABHOCTSIX.

2.3. AboHeHmM umeem npaeso:

2.3.1. B noboe Bpems B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb OOrOBOP, @ MPW Hanmuuum 3aJ0MKEeHHOCTW 3a
OoKasaHHble YCnyrv noracuTb yKasaHHyH 3a40MKEHHOCTb B CPOK, YCTAHOBMEHHBIV N. 7.3. HacToswero [loroBopa;

2.3.2. U3MeHsATb TapudHbIA MnaH, CMeHa TapudHoro nnaHa npoussoautcss OnepatopoM, Ha OCHOBAHMU
noagnucaHHoro CropoHamu MNpunoxerus Kk HactosweMy [orosopy. TapudHbi NnaH ¢ MeHblued aboHeHTCKOW nnaTon
M3MEHHAETCA C MepBOro 4ucra Mecsua criegylolwero 3a Mecsiem, B KOTOPOM ObiNo MOANMCaHO COOTBETCTBYHLLEE
MpunoxeHue.

2.4. AboHeHmM 06513aH:

2.4.1. B NnornHoMm o6bemMe M CBOEBPEMEHHO OmnnaynBaTb Bce BuAbl Ycnyr, npegoctasnsieMbix OnepaTtopom no
HacTosiemy [oroBopy, JONONHUTENBHBIM cornatleHusmM n MNpunoxeHusiM, KOTopble ABMSIOTCA HEOTHEMITEMON YaCTbio
HacToswero [loroBopa;

2.4.2. BHOCUTb abOHEHTCKYI0 MraTy, COrnacHo BbibpaHHOMY TapudHOMY MraHy, NoaaepXvBasi MONMOXUTENbHbIN
6anaHc CBOero nmueBoro cYeTa;



2.4.3. vcnonb3oBaTb Anst nonyyveHust Ycnyr  obopygoBaHWe M nporpaMMHoe obecneyeHue, KoOTopoe
COOTBETCTBYET YCTaHOBIEHHbIM TpeboBaHUsIM; cofepxaTb B WCMNPaBHOM COCTOSIHUM aOOHEHTCKY TUHUIO W
obopynoBaHue, Haxogsimecss B nomelwleHun ADOOHeHTa, a Takke cobniogaTtb npaBuna aKcrnfyataumum 3TOro
obopyaoBaHus;

2.4.5. npeanpuHMmMatb Mepbl MO 3awmute aboOHEHTCKOro TepMuHana OT BO34EWCTBUS BPELOHOCHOro
nporpaMMHOro obecneveHns; NPenaTCTBOBaTb PacnpoOCTPaHEHNIO cnamMa U BPeAOHOCHOro nporpaMmmMHoOro obecneveHus
C ero aboHEeHTCKOro TepmMmnHana;

2.4.6. B cootBeTcTBUM C n. 22 (1) lNpaBun okasaHus TernemaTu4ecknx YCNnyr CBA3W, YTBEPXOEHHbIX
MocTtaHoBneHnem lMpaButensctea Ne 575 ot 10.09.2007 r npegoctaBmuTe OnepaTopy CMUCOK NUL, UCMOMb3YHOLWMX ero
nonb3oBatenckoe obopyaoBaHue, CcoAepXaliMn  CBEAeHVWs O nuuax, WCMonb3ylwmx Monb3oBaTernbCkoe
obopynoBaHne ABOHEHTa, a UMEHHO amunuio, MMS, OTYECTBO (NPWU HanmuyuM), MeCcTo XWUTenbCTBa, PEeKBU3UTHI
OOKYMEHTa, YAOCTOBEpPSIOLWEro JIMYHOCTb. YKasaHHbIA  CMMCOK  JOMmkeH OblTb  3aBepeH  YNONHOMOYEHHbIM
npeacrtasutenem AGoHeHTa W npegocTaBneH B TeyeHne 10 AHen co OHA 3aknodeHus goroBopa, ABOHEHT obsi3aH
06HOBNATL M npefocTaBnATb OnepaTopy akTyanbHbI CMMCOK eXeKBapTanbHo, B TeveHve 10 gHen co OHs Havana
KBapTana.

3. MOPAOOK PACYHETOB

3.1. JocTyn Kak Kk Ycnyram B Lienom, Tak 1 K nobow NX YacTu OTKpPbIBAETCSA TONMbKO NOCne NOoCTynneHus nnarexa
oT AGOHeHTa B pa3mepe, YCTaHOoBMeHHOM B MpunoxeHun Ne 1 1 rapaHTUpyeTcst TONbKO Mpu NonoxutensHom GanaHce
nuueBoro cyeta ABOHeHTa.

3.2. Ins Havana paboTbl ABOHEHT JOIMKEH 3aKnounTb [loroBop, NpomnsBecTu onnaTy cornacHo MNpunoxenuto Ne
1 k HacTosAwemy [orosopy.

YHukanbHble naeHtTudukaumonHsle umsa (login), napone (password) n HoMep NWLEBOrO cyeTa HasHa4akwTcs
ABOHEeHTY B MOMEHT pernctpaumu B bunnuHrosomn cucteme Onepatopa.

3.3. eHexHble cpeacTaa BHOCATCS No BblI6opy ABOHEHTA Ha pacyeTHbIN cueT nubo B kaccy Onepatopa.

3.4. ABOHEHT CaMOCTOATENBHO CNEanT 3a CBOMM JIMLUEBbLIM CYETOM B NMYHOM KabuHeTe. [Npu HeobxoammocTu
onnarbl aBaHCOBOIO NraTexa, CaMOCTOSITENbHO 3anpaluvMBaeT CYeT Ha npegonnaty B opmce OnepaTopa.

3.5. AGoHeHTCKas nnaTa HauncnseTcsl eXXeQHEBHO paBHbIMU AOMNSAMU B TEYEHME MecsiLa.

3.6. [JoKyMeHTbl Ha 00BbeM exeMecsayHbIx ycryr n CyeT Ha onnaty HanpaenaTca AGOHEHTY B Te4eHue nepBbIX 6
pabounx OHen Mecsiua, CregyroLllero 3a OTYETHbIM, Ha 3MNEKTPOHHYH nouvTy ABGOHeHTa, ykasaHHyi B pasgene 10
HacToswero [JoroBopa, 1 B NOCNEACTBUN HAMNPaBNATCS Ha NOYTOBLIM agpec ABOHEHTA, yKka3aHHbIA B forosope, nmbo
nepepatotca AboHeHTy B odmce Onepartopa.

AKTbI 1 cyeT-hakTypa Ha exemecsayHble ycnyru, a Takke CyeT Ha onnaTy cyMTalTCa NonyyYyeHHsIMn AGOHEHTOM
C MOMeHTa ux HanpasnexHus OnepaTopom, NOCPEACTBOM 3MEKTPOHHOrO HamnpasrieHus Ha ykasaHHbli AGOHeHTOM
ANEKTPOHHbIN agpec. Ecnu B TeueHne 5 (NATn) AHEN C MOMEHTa OTMNPaBKM SMNEKTPOHHbIX AOKYMeHToB OnepaTtopom oT
ABOHEeHTa He NOCTYNUNO MOTMBUPOBAHHOIO OTKa3a, To AKT yTBepxaaetcss OnepaTtopoM B OOHOCTOPOHHEM Mopsiake, a
Ycnyru 6ygyT cuntatbes NpUHATbIMU ABOHEHTOM M NoAnexallyMm onnarTe.

3.7. AKTbl MO Nepnoauyeckum (exXeMecsyHbIM) ycryram JOIpKHbl ObITb noanucaHbl U Bo3BpalleHbl OnepaTtopy B
TeyeHve 5 (NaTn) paboumx AHEN ¢ MoOMeHTa nonyyeHus. Ecnu akTel B ykasaHHbIA Cpok He nognvcaHbl AGOHEHTOM U He
Bo3BpaLLeHbl Onepatopy, n ot AGOHeHTa He NOCTYNMNO MOTUBMPOBaHHOIO OTKa3a, To AKT yTBepxaaeTtca Onepatopom B
O[HOCTOPOHHEM nopsaake, a Yenyrn 6yayT cuntaTbcs NpuHATEIMU ADOHEHTOM M NoAnexalwumm onnare.

3.8. OcHoBaHveM p[ns HaducneHus aboHEeHTCKOW nnaTbl SABnsieTcs OunnuHroast cuctema Onepatopa U
BblGpaHHbIN AGOHEHTOM TapudHbIN nnaH, cornacHo Mpunoxexunio Ne 1 k HacTosAwemy [lorosopy.

3.9. CTOpOHbI MpULWIAM K COrMaleHnto 0 TOM, YTO K [OEeHeXHbIM 00s3aTenbcTBam, BO3HUKAOLWUM MeEXOy
CtopoHamn B pamkax Hactosiero [oroBopa, nonoxeHust ctatbk 317.1 [paxgaHckoro kogekca Poccuickon
denepauum (NpoLEHTbl MO AeHeXHOMY 006s513aTenbcTBy) He MPUMEHSATCH, MNPOLEHThI 3a Mepuof MoNb30BaHus
OEHEXHbIMY CpeACTBaMU HE HAYUCTIAIOTCS U He yNiadvBaoTCS.

4. TNMPUOCTAHOBNEHME OOCTYMNA K YCIYTE U OrPAHUYEHUE OOCTYINA K CETU

4.1. OnepaTtop BrnpaBe NpUOCTaHOBUTL A0CTyn ABOHEHTa Kak K Ycnyram B LenoMm, Tak 1 K nborn nx yactm npu
HyneBoM unu otpuuartensHoMm 6anaHce nuueBoro cyeta AGoHeHTa. [ocTyn k Ycnyram npvocTaHaBnuBaeTcs [0
NOCTYNNEHUSA CNeayLLEero nnartexa u BOCCTaHOBIEHMS NOMNOXUTENbHOrO GanaHca NMueBoro cyeTa.

4.2. Yka3aHHble B Nn. 4.1. HacTosilwero [loroBopa AencTBusi ocylecTenstotca Onepatopom nocne YBeLoMIEHUS
AGoHeHTa 0 npefnonaraemMom MPUMOCTAHOBIIEHMM OOCTyna K Ycnyram. HactosilwmM CTOPOHbI NMPULLIN K COrMaLleHuto,
YTO Hagnexawum n ygobHeim ana AGoHeHTa cnocoboM M3BELLEHNsT ero O npegnonaraeMoM NPUOCTaHOBMNEHUS JOCTyNa
K Ycnyram sBnseTcs oTpaxeHue nHdopmaumm o CyMmme AeHEXHbIX CPeACTB Ha NuueBom cHeTy ABoHeHTa.

Mpu npuocTtaHoBnenne goctyna AGOHeHTa K Ycryram B CBA3M C oTpuuaTtenbHbiM 6anaHcoM nULEBOro cyeTa,
HaymcrneHne aboHeHTCKOWN NnaTbl, COrnacHo BbIGpaHHOro TapudHOro nnaHa, He NPMOCTaHaBNMBAETCS.

4.3. lMpu npuoctaHoBneHun goctyna k Ycnyram OnepaTtop He HeceT OTBETCTBEHHOCTU 3a U3BELLEHWE UNn He
n3BeLLeHre nobbix TPETbUX CTOPOH O NuUwWeHUM ABOHEHTa JOCTyna U 3a BO3MOXHbIE MOCNEACTBUS, BO3HMKLLME B
pesynbTaTe Takoro npeaynpexaeHnst Unm ero OTCyTCTBUS.

4.4. o nnceMeHHoMy 3asiBneHuMto AOoHeHTa Onepatop cBA3M 06ga3aH 6e3 pacTopeHus [oroBopa
NPMOCTaHOBUTbL OKas3aHue YCnyr u npuoCTaHOBUTb HauucneHve aboHeHTckoln nnatbl AGOHEHTY Ha Cpok He MeHee 10
KaneHgapHbIX OHEN.

4.5. OnepaTtop B COOTBETCTBMM C AENCTBYHLLUM 3aKOHOAATENbCTBOM, OCYLLECTBISAET GIOKMPOBKY 3anpeLLeHHbIX
CanToB B ceTu VIHTepHeT.

5. OrPAHMYEHUME OTBETCTBEHHOCTU

Ot Oneparopa Ot AGoHeHTa



5.1. Onepatop He noctaBnseT WU He KOHTPONMpyeT MHAOPMALMIO, YCIyrn U NpoaykTbl B ceTn MHTepHeT. Besa
nHdopMaLus, ToBapbl UK YCNyru, NpeanaraemMble B ceTu VIHTepHeT, NpeAocTaBnsAlnTCcst TPETbMMU CTOPOHaMU, KOTOPbIE
HMKaK He cBs3aHbl ¢ OnepaTopom.

5.2. Onepatop He AaeT HUKaKWX rapaHTUi, SIBHbIX WM HEsIBHbIX Ha niobble ToBapbl, MHOPMALMIO U YCyry,
noctaensieMble Yepes ceTb VMIHTepHeT. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Nobble pacxogbl ABOHeHTa unu yuuepb,
KOTOPbIN MOXeT ObITb HaHeceH ABOHEHTY, BCIIEACTBME MPSMOro MM KOCBEHHOIO MCMonb3oBaHusa cetn NHTepHeT. Bea
OTBETCTBEHHOCTb 3@ OLIEHKY TOYHOCTM, MOMHOTLI M NOME3HOCTU NI0BbIX MHEHWUIA, OLEHOK, YCNyr U Apyron nHgpopmaumu,
Ka4ecTBa 1 CBOMCTB TOBAPOB, NpeAocTaBnsemMblx Yepes Ycnyrn unu VIHTepHeT, nexut Ha ABoHeHTe.

5.3. Onepatop He rapaHTUpyeT BO3MOXHOCTb MH(OPMALMOHHOTO ObMeHa C Temu y3namu Unm cepsepamu,
KOTOpblE BPEMEHHO UMM NOCTOSHHO HEAOCTYMHbI Yepes ceTb NHTepHeT.

5.4. AGOHeHT npuHMMaeT Ha cebs NOMHyl OTBETCTBEHHOCTb M PUCKU, CBHA3aHHbIE C WCMNOMb30BaHWEM
maTepunanos, UHOPMaLMK, pekrnamMbl, TOBapOB 1 YCIyr, MONYyYEHHbIX UM B ceTu VIHTepHerT.

5.5. OnepaTop He KOHTPONUPYeT AOCTYNHbIN Yepe3 ceTb NHTepHeT MHPOPMALIMOHHBIN NOTOK, KOTOPbIA MOXET
BKIOYaTb HexenaTtenbHble AnA aboHeHTa MaTepuanbl, B 4YaCTHOCTW, OTKPOBEHHO CEKCyarnbHOro Xxapakrepa Wmm
copepalliee 0CKOpOUTENbHYI0 MMYHO AN aboHeHTa MHAOPMaLMIO, U He HECET 3a HUX HUKAKON OTBETCTBEHHOCTW.

5.6. ABOHEHT MOMHOCTbIO OTBETCTBEHEH 3@ COXPaHHOCTb CBOEro Napons, NpedoCTaBfieHHOro B COOTBETCTBUM C
n. 3.2. [loroBopa, 3a ybbITKM, KOTOPbIE MOTYT BO3HWKHYTb MO MPUYMHE HECAHKLIMOHMPOBAHHOIO MCMOMb30BAHUS AaHHOIO
napons. AGOHEHTY pPEKOMEHAYETCS PErynspHO He pexe O4HOro pas B ABa MecsiLa MeHATb CBOW Naporib U He coobLaTb
ero TpeTbUM nuuam. B cnyyae HapylleHus ykasdaHHbIX pekomeHaauun OnepaTtop He HeceT OTBETCTBEHHOCTU U He
BO3MeLLaeT YObITKMA, BO3HUKLLME NO NPUYMHE HECAHKLMOHMPOBAHHOMO AOCTYNa TPeTbUX Nu1L, K MHpopmaLumn oTpaXeHHON
B NMN4YHOM KabuHeTe aboHeHTa, B TOM YMcne O NuLEeBoM cyeTe aboHeHTa.

5.7. ABOHeHT HeceT NonHyl OTBETCTBEHHOCTbL 3a BCe obpalleHus K Ycrnyram n AercTBUs, NpeanpuHaTble Yyepes
obpalleHune K Ycnyram, MeBLUME MECTO NPV BBEAEHUM MONb30BaTENbCKOro UMeHu 1 napons AGoHeHTa.

5.8. Hu npu kakux obctositensctBax Onepatop He HeceT OTBETCTBEHHOCTU 3a NPSMON WU KOCBEHHbIN yLepob,
NpUYNHEHHBI ABOHEHTY B pesynbTaTe UCMONb30BaHNSA U HEBO3MOXHOCTM MCMOMb30BaHNS YCIyraMn 1 MOHECEHHbIV B
pesynbTaTe ownboK, MPOMyCKOB, NepepbIBOB B paboTe, yaaneHns annos, U3MeHeHUs yHKUMIN, AedeKkToB, 3agepxek
B paboTe npu nepegaye AaHHbIX, M T.M., CAyYUBLUMXCSA He No BMHe OnepaTopa.

5.9. Onepatop He HeceT OTBETCTBEHHOCTU, €CIN NPUYMHOM OTCYTCTBUSA (MNN HEHaANEeXallero kayecTaa) Ycnyru
SABWIOCb OTKIIOYEHME ANEKTPOIHEPrM No BrHe ABOHeHTa, Nnbo TpeTbux nuu,.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeucnonHeHve NN HeHaanexallee MUCnonHeHve oba3aTenbCTB NO HacToswemy aorosopy Onepartop u
ABGOHEHT HeCyT OTBETCTBEHHOCTb B COOTBETCTBMU C ENCTBYIOLUM 3akoHoAaTenscTBoM Poccuiickon degepaumn.

6.2. B cnyyae HeonnaTbl, HEMOMHOW MNM HECBOEBPEMEHHOM onnaTbl YCMAyr nNpefoCTaBfeHHbIX B pamkax
MCMONHEHMA YCMNOBUIN HacTosiwero gorosopa Onepatop Bnpase noTpeboBaTtb OT ABGOHeHTa onnatbl HEYCTOWKU B
pasmepe 1% (oaHOro nNpoueHTa) CTOMMOCTU HEOMMAYeHHbIX, OMMavyeHHbIX He B NOMIHOM O6bemMe MnmM HeCcBOeBpPEMEHHO
onnayeHHbIX Ycnyr, 3a Kaxabli AeHb MPOCPOYKM BMMAOTb A0 AHA NOralleHusi 3afO0rKeHHOCTU, HO He Bonee Cymmbl,
noanexatien onnare.

6.3. Crnopbl M pasHornacusi Mexagy CTOPOHaMu paspeluarTcsi B MNPETEH3VMOHHOM Mnopsiake: NpeTeH3ust
npeabsBnseTcs B NMCbMeHHON dopme. Cpok Ans paccMoTpeHns npeteHsun 30 gHen ¢ AaTbl perucTpauumn npeTeH3vu.
K npeTeH3un npunaratoTca JOKYMEHTbl HE06XoaMMble AN pacCMOTPEHNUS NPETEH3UW MO CYLLECTBY, B KOTOPbIX AOMKHbI
ObITb yKka3aHbl CBEAEHUss O HEMCMNOMHEHUN UNN HEeHaAmnexalleM UCnonHeHnn obssaTtenscTe MO AOrOBOPY, a B cryyae
npeabsBNEHNs NPeTeH3nMn 0 Bo3meLleHum yuiepba — o chakte u paamepe NpUYNHEHHOTO yliepba.

6.4. Tpn OTKNOHEHUW MpPETEeH3UW, a Takke B Clyvyae HenoryyYeHuss OoTBeTa B YCTAHOBIEHHbIM Ana eé
paccmoTpeHusa cpok, AGOHEHT Bnpase npeabsBuTb NCK B ApbuTpaxHbin cyg KpacHosipckoro kpast.

7. W3MEHEHME YCNIOBUW U NPEKPALLEEHUE OEACTBUSA JOTOBOPA

7.1. OoroBop pJencTByeT C MOMEHTa €ro 3aknoyeHusi (MOMeHTa peructpaumm AOOHEHTa uNM MOMEHTa
noanucaHusa [oroeopa topugmndeckum nvuom) u gencteyet o 31 pekabps 2017 r. [JoroBop aBTOMaTUyecku
nNpoasieBaeTCsa Ha Kaxabl CNneayoLmin KaneHaapHbelii rog, B criyyae, eCnu H1M ogHa U3 CTOPOH B MMCbMEHHOW hopme 3a
30 aHew 00 NCTeYeHMs cpoka He 3asiBUT O NPeKpaLLeHnn ero 4eNCTBNS, KONMYECTBO NPOSTOHTraLuMin He OrpaHNYEHo.

7.2. Hactoawwn [orosop, pencreywowme TapudHble nnaHel Onepatopa ABRSOTCA  oduumManbHbIMU
pokymeHTammn Onepatopa. [encTBylollas Bepcust ykasaHHbIX [OKYMEHTOB pasMellleHa Ha odwmuumansHOM caiTe
OnepaTtopa www.orionnet.ru. Onepatop BnpaBe U3MEHATb AEUCTBYOLME TapudHble nnaTHbl, NyGNuKys yBeaOMIEHNUsI O
Taknx U3MeHeHusiX Ha oduumanbHOM cante www.orionnet.ru He MeHee YyeM 3a 10 gHel OO BCTYMMEHUA U3MEHEHUN B
cuny, npu aToMm ABOHEHT 00si3yeTcs perynsipHo (He pexe OAHOro pasa B [AecCsTb KaneHOapHbIX AHEN) NpoBepsTb
Hanuume naMeHeHun Ha ocuumansHom cante OnepaTopa www.orionnet.ru.

7.3. AGOHEHT nmeeT npaBo B Noboe Bpemss B OOQHOCTOPOHHEM MOPSIAKE PacTOPrHyTb Hactoswwmi [orosop,
nucbmeHHo yBegomume OnepaTtopa, 3a 30 (TpyauaTtb) AHen 00 AaTbl PaCTOPXKEHWS.

B atom cnyyae Ha ocHOBaHUM NMCbMeHHOro TpeboBaHns AboHeHTa OnepaTtop B TeyeHue Tpex pabounx gHen ¢
OaTbl pacTopXeHust HacTosiwero [loroBopa BbinnaynsaetT AGOHEHTY cpecTBa B pa3mepe nonoxutensHoro 6anaHca ero
nuLeBoro cyeTa (B pybnsix) BHeceHHoro aboHEHTOM B KA4ECTBE aBaHCOBOIO MaTexa 3a Oka3blBaeMble YCNyTu.

Mpu Hanuuum 3aJ0MKEHHOCTY 3a OKa3aHHble ycryrn, AGOHEHT 0653yeTCsl NoracuTb ykasaHHYH 3a0MKEHHOCTb B
TeyeHue 3X AHEN CO AHSA pacToOPXKeHUs JoroBopa.

7.4. B cnydyasx, npegyCMOTPEHHbIX 3akoHoaaTenbCcTBoM Poccuiickon depepauun, v B cCriydae HapylueHWs
ABOHEHTOM TpeboBaHMN, YyCTAHOBMEHHbLIX HacToswwmM [JoroBopom, OnepaTtop BnpaBe NPMOCTaHOBUTL OKasaHue Ycnyr
00 YCTpaHeHus HapylleHus, yBeAoMuB 06 3Tom AGOHeHTa NocpeACcTBOM HanpaBrieHUsl yBeAOMITIEHUSA B JINYHOM
KabuHeTe.

Ecnn ABOHEHT He yCTpaHWUT HapylueHne B TeyeHne 6 MecsiueB C aTtbl nonyveHus ysegomneHuss Onepartopa o
HamepeHUn NPUOCTaHOBUTL Oka3aHue Ycnyr, OnepaTtop Bnpase pacToprHyTb JOrOBOP B O4HOCTOPOHHEM MOpPSAKeE.

Ot Oneparopa Ot AGoHeHTa


http://www.orionnet.ru/

7.5. OnepaTop He HeceT OTBETCTBEHHOCTM 3a M3BELleHMEe UMM HeusBelleHue nbbix TpeTbux nuy o
pacTopXXeHnn ,D,orosopa M 3a BO3MOXHble NMOocnencTesud, BO3HUKLLUME B pe3dynbTaTe Takoro npeanynpexaeHua unn ero
OTCYTCTBUA.

8. ®OPC-MAXOP

8.1.CTopoHbI 0CBOGOXAAITCS OT OTBETCTBEHHOCTM 3a YaCTUYHOE WUIN NOSMTHOE HeucronHeHne oba3aTenbeTs Mo
HacTosLweMy [loroBopy, eCnv 3T0 HEUCTONHEHWe SIBUNOCh CNeACTBUMEM AeViCTBUS HENPEOJONMMOW CUMbl, BO3HUKLLEN
nocre 3aknioyeHns HacTosLiero florosopa B pe3dynbTaTte 06CTOATENbCTB YPE3BblHANHOIO XapakTepa, KoTopble CTOPOHbI
He MOV HW NpeaBuAeTb, HU NPefoTBPaTUTL pasyMHbIMU Mepamu. K ykasaHHbIM ob6CcToATEeNnsCTBaM YpesBblivalHOro
XapakTepa OTHOCHATCS: HaBOAHEHWe, noxap, 3eMrneTpsiCeHNe U UHble CTUXUHbIE BeACTBMSA, a Takke BOWHA, BOEHHblE
OEeNCTBUSA, akTbl UKW OENCTBUSA rOCYAapCTBEHHbIX OpraHoB 1 niobble Apyrne 06CToATeNbLCTBa BHE Pa3yMHOr0 KOHTPONS U
nporHoanposaHns CTOPOH, NPSMO MOBMMSABLUWE Ha BbINOMHEHWE 06a3aTenbCTB N0 HacTosweMy [lorosopy.

8.2. CtopoHa, KOTOpas He MCMOMHAET NN MPUOCTaHOBMNA WCMOMHEHWE CBOMX 00A3aTenbCTB MO HacTosWweMy
[orosopy n/vnu 3akasy B CBA3WN C AeNCTBMEM OBCTOATENLCTB HEMPEOAONMMON cunbl, 06s13aHa B Teverne 10 (gecaTw)
AHel N3BECTUTb O HWX B MUCbMEHHON chopme Apyryto CTOPOHY.

8.3. Ha nepvoa gencteusa 06CTOSATENLCTB HENPEOJONMMONW CUIbl YNOMHOMOYEHHbIE HA TO FOCYAapCTBEHHbIE
opraHbl COrfacHo 3akoHogaTtenbcTBy P® MMeloT npasBo NPUOPWUTETHOTO WUCMOMb30BaHWSA, a Takke MPUOCTaHOBKM
npepocTaeneHns Ycnyr, okasbiBaemblx OnepatopoMm. B crnyyae HacTynneHuWs ykasaHHbIX OBCTOSTENbCTB CPOK
BblnonHeHns CTopoHaMmu cBomx 06513aTensCTB OTOABUraeTCs COpasMepHO BPEMEHW, B TEYEHWE KOTOPOro AenCTBYIOT
ykasaHHble 06CToATeNbLCTBA U NX NOCNEACTBUS.

8.5. B cnyuasx, korga ykasaHHble 0OCTOSATENbCTBA WM WX MOCNEACTBUS MPOAOMXalT AewctsoBaTb Gonee 1
(ogHOro) mecsua unn Npu HacTyNeHUN AaHHbIX 0OCTOATENLCTB CTAHOBUTCH SICHO, YTO OHW W MX MOCneacTsus OyayT
dencreoBaTb 6onee ykasaHHOro cpoka, CTOpPOHbl B BO3MOXHO KOPOTKMIA CPOK NpOBEAyT MeperoBopbl C LENbHo
BbISIBMEHNSA NpMeMIeMbIX ANs HUX anbTepHaTBHBLIX CNOCOOOB HacTosLero [lorosopa 1 AOCTUXEHNS COOTBETCTBYHOLLEN
[OroBOPEHHOCTH.

9. MPOYME yCnoBusd

9.1.KauecTBeHHbIE XapaKTEPUCTMKU YCIyr CBA3M B CETU Mepedayn [OaHHbIX OOMKHbI UMETb criegyrolime
yCpeaHEHHbIE 3HAaYEHNs1 OCHOBHbIX MapamMeTpoB KayecTBa:

OaHHble - 3afepXkka oCTaBku nakeToB, He 6onee 120 mc; notepw, He 6onee 3%.

K03 p1UMEHT roToBHOCTM ycnyru - 99% (4eBAHOCTO AEBATL NPOLIEHTOB) B TEYEHNE OOHOIO MecsLa.

9.2. Bce npunoxeHusi, 3MEHEHNs1 U OOMNOINTHEHUS], COCTaBMNEHHbIE B NMUCbMEHHOW ¢hopme, BCTynawT B cuny C
MOMEHTa UX NoAnucaHus NOMHOMOYHbLIMK NpeacTaBnTensMm CTOPOH U ABMSIOTCA HEOTHLEMITEMOW HYaCTbiO HACTOSILLErO
[HoroBeopa.

9.3. Bo BCéM OCTanbHOM, YTO He MPeayCMOTPEHO HACTOALMM JOroBopoM, CTOPOHbI PYKOBOOCTBYHOTCA HOpMamMu
OencTByloLlero 3akoHogarensctea Poccuiickon degepaumn.

9.4. [oroBop cocTaBneH B 2-X MOAMMHHBIX 3K3EMMNIsipax, MMEKLUX PaBHYH IOPUAMYECKYIO CUMy, NO OOHOMY
aK3eMnnapy Ans kaxaon nz CTopoH.

10. AOPECA U PEKBU3UTbl CTOPOH

«OMEPATOP» «ABOHEHT»
000 «OpuOH Tenekom»
KOpuaunyeckun agpec: 660017, r. KpacHosipck, 000 « »
yn. NennnHa 113, od. 100, Ten./dakc: (391) 200-00-00 KOpunanyecknii agpec:
dakTnyeckui agpec: 664007, r. MpkyTck, dakTnyeckunin agpec:
yn. Oekabpbckux Cobbituin 125, ocp.504 TEJNE®OH:
Ten. +7 (3952) 72-72-64 (aboHeHTCKUIA oTAEN), OnekTpoHHas noyra:
+7 (3952) 724-721 (Tex.noanepxka) NHH
WMHH 2466220319, KM 246601001, Krn
Ol'PH 1092468017729 BaHkoBCKME pPEKBU3UTDI:

P/cyéT Ne 40702810349000000927
KPACHOAPCKMNIN P® OAO "POCCEJIbXO3BAHK"
K/cuét Ne30101810300000000923

BWK 040407923

(nognuce) (mognuce)
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